Bank xidmatlarinin gostarilmasina dair
iimumi sartlar toplusu

Bir torofdon  Azorbaycan  Respublikasinin
ganunvericiliyi, Markazi Bankin lisenziyasi vo 6z
Nizamnamoasi asasinda faaliyyat gostoron “PASA
Bank” Ac¢iq Sehmdar Comiyyati (bundan sonra
Bank adlandirilacaq) vo Miistori, birlikdo Toraflor
adlandirilacaglar, asagidakilar barado Bank
xidmatlorinin gostorilmosine dair imumi sortlor
toplusunu (bundan sonra Migavils
adlandirilacaq) bagladilar.

.  MUQAVILONIN PREDMETI

1. Bu Mugqaviloda, Miistorinin  muracioti
osasinda ona bank hesabinin acilmasi,
depozitin yerlosdirilmasi,
maliyyslosdirilmasi (kredit, kredit xotti vo
ya overdraft), 6donis kartlarinin verilmasi
vo bu xidmatlorin gostarilmasindan irali
golon sartlor 6z oksini tapmisdir.

2. Hazirki Miigavils, hamgcinin, Toroflor
arasinda elektron dasiyicilar vasitosi ilo
bank xidmatlori  (izro  saroncamlarin
verilmasi vo gobulu, bu sarancamlarin
icrasi ilo baglt elektron imzanin gabuluna
dair toloblor 6z oksini tapmisdir.

3. Bu Migavilonin  imzalanmasi Bank
torofindon Miistoriyo bu Muqavils ilo
tonzimlonmayan digor  xidmatlarin
gostarilmasini mohdudlasdirmir vo hamin
minasibatlors samil edilmir.

4. Yuxarida geyd olunan xidmatlordon har
birinin Bank torofindon Miistoriya toqdim
olunmasi tglin bu Miigavilodon basqa
miivafiq Orizs formalarmin da Miistorinin
0z vo ya solahiyyatli nimayandosi
torofindon doldurularaqg Banka toqdim
olunmasi tolab olunur.

5. Mistoriys  yalmiz ~ miivafiq  Orizo
formasinda qeyd etdiyi xidmot toqdim
olunacaq. Bu orizo formalart 2 (iki)
nlisxadoa olacaq vo har iki torafin imzasi vo

mohirt  olan  torofin - mohirt  ilo
tosdiglondiyi andan quivvaya minacak.
6. Har bir bank xidmati Uzra hamin xidmatin

baslama vo bitms tarixlori, faiz, xidmatin
gostarilma yeri vo sair sartlor geyd olunan
Orizo formalarinda 6z aksini tapacag.
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General Terms and Conditions for provision of
Bank Services

“PASHA Bank” OJSC, operating under the
legislation of the Republic of Azerbaijan, license of
the Central Bank and its own Charter, (hereinafter
referred to as “Bank’), on one side, and Customer,
on other side, collectively referred to as Parties,
concluded General Terms and Conditions for
provision of Bank Services (hereinafter referred to
as Agreement) on the following terms.

I. SUBJECT OF THE AGREEMENT

1. The present Agreement reflects the terms and
conditions on opening a bank account,
placement of deposit, financing (loan, credit
line or overdraft), plastic card’s issuance upon
Customer’s request.

2. The present Agreement also reflects the
sending and receiving orders on banking
services through electronic carriers between the
Parties, and the requirements for acceptance of
electronic signature relating to the execution of
these orders.

3. Signing this Agreement shall not restrict the
provision of other services not regulated under
this Agreement by the Bank to the Customer ,
and not apply to those relations.

4. In order to provide with each of the above
mentioned services of the Bank to the
Customer, it is required to submit to Bank, in
addition to the Agreement, the relevant
Application forms filled out by Customer
personally or his/her authorized representative.

5. Customer will be provided only with the
service, indicated by him/her in the relevant
Application form. These application forms will
be in 2 (two) copies and enter into force upon
the approval by signatures and stamps of the
both parties and will remain in force during the
period specified for that service.

6. The start and end dates, interest rate, service
fee, the place of service’s provision and other
terms of each services provided by the Bank
will be reflected on the mentioned Application
forms.



1. Cari hesab barada malumat

1.1

1.2.

1.3.

Hor bir bank xidmati Uzro Xidmat haqq1 7.
Bankin qiivvads olan Tariflor kitab¢asinda
geyd olunur.

Bu Mugavilo c¢orgivasindo  toroflorin 8.
imzaladig1 biitin Orizo formalar1 bu
Mugavilonin ayrilmaz hissasini toskil edir.
Toroflor arasinda imzalanmis hor-hansi
Orizo formast ilo hazirki Migqavilonin
sortlori arasinda uygunsuzluq olarsa, Oriza
formasinda geyd olunan sartlor Gstunlik
toskil edacok.

Toroflor arasinda daha ovval imzalanmig 9.
Vo qUvvado olan digar migavilalor
movcud oldugu halda, bu Migavilonin
imzalanmast homin muqavilalor Uzrs
yaranmis miinasibatlora tosir etmir.

BANK HESABI

Bank, Miistorinin miracioti asasinda ona
“Bank hesabinin agilmasi dglin oriza”
formasinda gostorilon valyuta(lar)da cari
hesab agmagi, onun tapsirig ilo
Azorbaycan Respublikasi qanunvericiliyi,
Morkoazi Bankin vo Maliyys bazarlarina
nozarot organinin normativ sonadlori ilo
nozordo tutulmus biitiin hesablasma vo
kassa omaliyyatlarini hayata kegirmayi,
yani a¢ilmis hesaba daxil olan pul vasaitini
gobul etmayi vo hesaba modaxil etmayi,
hesabdan muvafig mablaglarin kdgirmayi

vo vermayi, hesab  (zro  diger
omaliyyatlarin aparilmasina dair
Miistarinin soroncamlarini yerino

yetirmayi oOhdasino gotiiriir. Miistari iSo
bunun mugabilinds Bankin qiivvads olan
tariflorina uygun olaraq miivafiq xidmot
haqqini ona 6domayi 6hdasina gotirdr.
Mugavilonin qlvvodo oldugu miiddot
orzindo agilan yeni hesablar {iizro
munasibotloro do eyni qaydalar toatbiq
edilocak.

Hesab (zro Miistori Soroncamlari hom
kagiz, hom da elektron dasiyicilarda verilo
Vo (obul oluna bilor. Sarancamlarin
elektron dastyicilarda verilmasi ilo bagh
Toroflor arasinda yaranan miinasibatlor
Miugavilonin VI b6lumu ila tanzimlanir.
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The service fee for each bank service provided
is stated within the valid Tariff Book of the
Bank.
All Application forms, signed by the Parties
within  the framework of the present
Agreement, are an integral part of the present
Agreement. In case of the discrepancy between
the terms and conditions of the respective
Application form and the present Agreement,
the terms and conditions stated in the
Application form shall prevail.
Conclusion of the present Agreement shall not
affect the relationships pertaining from the
previous Agreements duly signed by and are
effective between the Parties.

I1. BANK ACCOUNT
1.Information on the current account

1.1.Bank undertakes responsibility ,for opening a

current account in the currency(ies), mentioned
in the “Application form for Opening a Bank
Account”, execution of all payments and cash
transactions, acceptance and deposit of funds in
the newly opened account, considered in
accordance with the legislation of the Republic
of Azerbaijan and normative documents of the
Central Bank and Financial Markets
Supervison Authority, transfer and issuance of
relevant amounts from the account, as well as
execution of Customer’s order on conduction
of other operations on the account upon the
request of the Customer. While, the Customer,
in return, undertakes to pay relevant service fee
in accordance with the Bank’s tariffs in force.

1.2 Same terms will be applied, equally, to the

relations on new accounts, opened during the
validity time of the Agreement.

1.3.The Customer orders on the account may be

given in hard copy or in electronic carriers The
relations between the Parties on giving the
orders in electronic carriers shall be described
in IV section herein.



2. Bank hesabi xidmoatinin gostarilmasi ilo
bagh taraflarin hliquq va vazifalori

2.1.
2.1.1.

2.1.2.

2.1.3.

2.14.

2.15.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

Bankin vazifalari:

Miistariys hesablasma-kassa xidmati tzra
kompleks xidmat togdim etmok. Bura
Miistorinin hesablarinin acilmasi,
aparilmasit vo onun tapsirigl ilo Bankin
lisenziyasinda nozords tutulmus biitiin
hesablasma vo Kkassa omoaliyyatlarinin
hoyata kecirilmasi daxildir.

Bankin qilivvado olan tariflorino uygun
olaraq xidmat haqglarinin 6danilmasi sartila

Miistoriya bilavasito hesablagsma-kassa
xidmatino aid olan vo ya aid olmayan digar
xidmatlori (kreditlosdirmso, Xarici
valyutanin  alintb ~ satilmasi, vo S.)
gostormok.

Miistorinin ~ tapsirigi  ilo  Azorbaycan
Respublikasi  Morkozi Bankinin Vo

Maliyyo Bazarlarina Nozarst Palatasinin
muvafiq qaydalari vo Bankin daxili qayda
Vo prosedurlarina ciddi riayot etmoklo
hesablagsma omoliyyatlarin1 vaxti-vaxtinda
Vo diizgun yerina yetirmok.
Qanunvericiliklo nazordo tutulmus
mogsadlor  {igin  ona  hesablagma
hesabindan nagd pul vasaiti vermok. Bu
halda  Miistorinin  hesabindan  pul
vosaitlorinin  silinmasi ardicilligina dair
ganunvericiliyin taloblori nozors alinir.
Miistorinin hesabinda olan pul vesaiting
dair omoliyyati yalniz onun tapsirigi,
yaxud onun raziligi ilo hayata kecgirmok.
Bank torofindon Miistorinin hesabindan
akseptsiz ~ vosaitin  silinmasi  yalniz
ganunvericilik vo Mugavilonin 11.2.2.2. vo
11.2.2.4. bondlarinds gostorilon hallarda
hoyata kegirilir.

Nagd pulun gabulu va verilmasini Morkoazi
Bankin gaydalarina vo normativ xarakterli
aktlarma vo Bankin daxili qayda vo
prosedurlarina ciddi riayst etmokls hoyata
kegirmok.

Hesabda aparilmis  omoliyyatlar {zro
Miistoriya hesabdan ¢ixaris vermok.
Bank, hesab (zro molumatlarin va
omoliyyatlarin  sirrinin ~ miihafizasine
tominat verir. Miistorinin razilig1 olmadan
bu molumatlar tgilincii soxslora yalniz
ganunvericiliklo xtlisusi olaraq nazords
tutulmus hallarda verila bilar.

Miistoriya hesablar, bank avadanligi,
sonadlorin  dOvriyyssi  qaydalart  vo
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2. Parties’ rights and responsibilities on the
provision of the bank account’s services.
1.1.Bank Responsibilities.

2.1.1.

2.1.2.

2.1.3.

2.14.

2.15.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

To provide the Customer with complex
service on payment- cash services. It
includes conduct of Customer’s accounts
and implementation of all payments and
cash transactions, considered in Bank’s
license upon Customer’s order.

To provide other services, which directly
relate or not relate to payment - cash
services (lending, foreign currency
exchange etc.) to Customer in accordance
with Bank’s tariffs in force.

To ensure timely and accurate
implementation of payment operations in
strict compliance with the respective rules
of the Central Bank of the Republic of
Azerbaijan and  Financial  Markets
Supervison Authority and internal rules and
procedures of the Bank.

To give the Customer cash funds from
payment account for the purposes
considered in legislation. In this case, the
legislative requirements on sequence of
funds write-off from Customer’s account
shall be considered.

To execute transaction on funds on
Customer’s account only upon his/her order
or consent. Direct debit (without dispute) of
funds from Customer’s account is only
implemented in cases, considered in
legislation and clauses 11.2.2.2 and 11.2.2.4.
of the present Agreement.

To implement cash acceptance and issuance
in compliance with rules and normative acts
of the Central Bank and internal rules and
procedures of the Bank.

To provide Customer with account
statements for transactions carried out on
account.

Bank provides guaranty for protection of
confidentiality of information on account
and transactions.  This information may
only be given to third parties in special
cases, considered in legislation without
Customer’s consent.

To consult the Customer on accounts,
banking technics, validity period of



2.2.
2.2.1.

2.2.2.

2.2.3.

2.24.

2.2.5.

2.2.6.
2.3

231,

2.3.2.

hesablagsma-kassa xidmotino bilavasito
aidiyyati olan digor masalalor Uzra
moaslohatlor vermok.

Bankan hiiquglari:

Miistarinin glivvads olan ganunvericilik,
habelo Bank qaydalari, hesablagsma
sonadlarinin  rasmilasdirilmasi proseduru
Vo onlarin  Banka toqdim edilmasi
middstini pozdugunu siibut edon dalillor
oldugqda hesablagma-kassa
omoliyyatlarinin hoayata Kkecirilmasindan
imtina etmok.

Miistorinin hesabindaki pul vosaiti ils
aparilan  omoliyyatlar  Uzro  0zUnin
quvvado olan xidmot tariflori ilo
muioayyanlosdirilmis  moablogdo  xidmat
haqqini Miistorinin hesabindan
mubahisasiz silmak.

Mistorini 14 (on dord) gin oavvoalcadon
yazili xabardar etmoklo birtorofli gaydada
xidmoat tariflorina doyisiklik etmok. Yazili
xobordarliga moktub, elektron olages
vasitasi (e-mail), faks, SMS
molumatlandirma vo digar vasitalarlo
gondarilon xabardarliq aiddir.

Kredit, faizlor, komissiyalar, Banka
6danilmali olan Odonislor Vo
ganunvericiliklo miayyan olunan gaydada
Uzro yaranmis borclarm  (talablorin)
0doanilmosina yonoldilon pul vasaitlorini
Mistorinin Bankda mévcud olan bdtin
hesablarindan akseptsiz qaydada silmok.
Miistorinin hesabina sohvon daxil olmus
mobloglori onu yazili qaydada xobardar

etmoklo  hesabindan silmok. Yazili
xobordarliga moktub, elektron slagos
vasitasi (e-mail), faks, SMS
molumatlandirma vo digar vasitalarlo

gondarilon xabordarliq aiddir.
Qanunvericilikds bas vermis doyisiklik va
ya Bank torafindon Miistari haqqinda slave
molumat oldo etmok zorursti yarandigi
hallarda tolob olunan olave sonadlorin
togdim edilmasini Miistaridan talob etmoak.
Miistarinin vazifalori:

Banka toqdim olunan tapsirigqlarin AR
Morkozi Bankinin vo Maliyys bazarlarina
nozarat orqanmin qiivvads olan normativ
sonadlorine vo Bankin daxili qaydalarina
uygunlugunu tamin etmak.

Hesabin agilmasi {igiin Banka toqdim
edilmis sonodlordoki molumatlarda olan
bitun doyisikliklor hagqinda Banki 3 (ii¢)
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documents and other issues, directly related
to payment-cash services.’

2.2. Bank Rights:

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

To reject implementation of payment-cash
transactions, in case of evidences of
Customer’s non-compliance with
applicable legislation, as well as Bank’s
rules, procedure of registration of payment
documents and violation of the effective
period for their submission to the Bank.

To direct debit (without dispute) from
Customer’s account the service fee,
determined as the amount, defined in
accordance with the Bank’s tariffs in force
on transactions, carried out in cash.

To modify service tariffs unilaterally by
submitting a written notification to a
Customer 14 (fourteen) day in advance.
Written  notification  includes  the
notification, sent by mail, electron
communication tool (e-mail), fax, SMS and
notification sent by other means.

To direct debit (without dispute), from all
Customer’s accounts in Bank the amounts,
considered for payment of loan, interest
rate, fees, payments to be paid to the Bank
and debts (claims) occurred in accordance
with the legislation .

To write-off from the amounts, mistakenly
placed to Customer’s account, by
submitting written notification.  Written
notification considers the notification, sent
by mail, electronic communication tool (e-
mail), fax, SMS and notification sent by
other means.

To request the Customer to submit
additional ~ documents  required in
accordance with the change in legislation or
upon Bank’s necessity to obtain additional
information about the Customer.

2.3. Customer Responsibilities:

2.3.1.

2.3.2.

To ensure compliance of tasks, submitted to
Bank, with normative documents of the
Central Bank of the AR and Financial
Markets Supervison Authority and internal
rules of the Bank in force.

Within 3 (three) days to submit written
notification on all changes, made in the data



2.3.

2.3.

2.3.

2.3.

2.4

2.4.

2.4.

3.

3.1.

3.2.

3.3.

3.4.

3.5.

is gilinii orzindo yazili qaydada xobordar
etmok.

3. Hesabin ac¢ilmasi tiiglin Banka toqdim
olunan sanadlordoki molumatlarin
daqigliyini tamin etmok.

4. Hesab kreditlogdiyi halda amoaliyyatlari
misyyon olunmus limit  hoaddinds
aparmag.

5. Bank tarofindon Migavilonin 11.2.2.6.
bondins uygun olaraq slave senadlor talab
edildikdos homin sonadlari ona taqdim
etmok.

6. Bank qarsisinda hor hanst bir icra
olunmamis 6hdaliyi (kredit, ipoteka, girov
Vo s.) yarandigda, homin borcun 06z
hesabindan ~ miibahisasiz  (akseptsiz)
gaydada silinmasins raziliq vermoak.

Miistorinin hiiquglart:

1. Qivvads olan ganunvericiliklo mioayyan
olunmus qaydada hesabinda olan pul
vosaitine  mdistagil  olarag  Seroncam
vermok.

2. Hesablagsma-kassa xidmoti Uzro Banka

tapsiriq vermak, moalumat istomak, onun
yerina yetirdiyi tapsiriqlar tizro hesabat
tolob etmok.

Cari hesabin ac¢ilmasi va hesab Uzra

amaliyyatlarin aparilmasi qaydalar:
Hesabin agilmasi ti¢iin Miistori Banka
ganunvericilik vo bankdaxili gaydalarda
nozorda tutulan sonadlori toqdim edir.
Sanadlor Bank qaydalari ilo
muoyyanlogdirilmis sortloro uygun
oldugda Bank Miistariya onun miracistina
“Bank hesabinin agilmasi {iglin ariza”
formasinda gostorilon valyuta(lar)da cari
hesab agir.
Qanunla muoyyon edilmis hallar istisna
olmagqla, Miistorinin hesab1 iizro Sarancam
vermok hiiququ yalniz Banka togdim
edilmis imza niimunasi varagasinds geyd
edilmis imza solahiyyatino malik olan
soxslora moxsusdur.
Miistori, Banka toqdim etdiyi tapsiriqlarda
dizalis, qeyri-dagiq vo ikimanali ifadalors
yol vermomolidir. Belo hallarin bas verdiyi
halda Bank homin tapsiriglar1 icra
etmomokds haglidir.
Miistorinin hesabi {izro omoliyyatlar onun
homin hesabda olan vasait qaligi haddinda
aparilir.

ver. 1.0.3 date 12.07.17
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2.4.1.
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3.1.

3.2.

3.3.

3.4.

3.5.
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of documents, submitted to Bank for
opening an account.

To ensure accuracy of the data of
documents, submitted to Bank for opening
an account.

In case of the account lending, to conduct
the transactions within the defined limit.

In accordance with Clause 11.2.2.6 of the
present Agreement, to submit additional
documents to Bank upon request.

To agree, to the direct debit (without
dispute) from his/her account of the debt,
arisen from any non-executed liability
towards Bank (loan, mortgage, pledge etc).

Customer’s Rights:

To issue independent decrees on funds on
the account in accordance with the
procedures, described in legislation in
force.

To issue orders on payment-cash service to
Bank, require information and report on the
orders that he\she has executed.

Rules on opening a current account and
carrying out transactions on account.

In order to open an account, Customer
submits to Bank the documents, specified in
legislation and internal rules of the Bank.

If the documents are issued in compliance
with the terms, described in Bank rules, Bank
opens a current account for Customer in the
currency, specified in “Application Form for
Opening a Bank Account”.

Excepting the cases, specified by the
legislation, the right for issuing orders on
Customer’s account is only preserved by the
persons who are authorized to issue
signatures as per the signature specimen card,
submitted to Bank

Customer  shall avoid amendments,
inaccurate and ambiguous statements in
orders, submitted to Bank. In the event of
such circumstances, Bank preserves the right
not to execute the orders given.

The transaction on Customer’s account is
carried out within the limits of funds on
his/her account halances.



3.6. Hesab Uzro minimum gqaliq moblagi
(nazordo tutuldugu halda) vo bitun
hesablagsma-kassa Xidmoti (zro Xidmot
haqqr Bankin qiivvada olan tariflorino
uygun olaraq miioyyanlosdirilir.

3.7.  Mistori Banka toqdim etdiyi tapsiriqlarin
ganunvericilik vo bankdaxili gaydalara
uygun olmasina cavabdehdir. Belo
uygunsuzlugun  miioyyon  olundugu
hallarin noaticesi Uglin  Bank he¢ bir
mosuliyyat dagimur.

3.8.  Miistorinin tapsiriglarinin yerina
yetirilmasi mugabilinde Bank mivafiq
xidmot haqqint Mistorinin hesabindan
silir.

4. Bank hesabi xidmatinin gostarilmasi ila

bagh xiisusi sart

4.1. Mistorinin ABS votondasligi oldugu
togqdirds, hamgcinin Bankla migavils
munasibatlorinds oldugu dévrds bu hal
omoala golorsa bu barads 5 (bes) is giinii
arzinds Banka resmi malumat vermali va
muvafiq sanadlori Banka togdim etmalidir.
Bu hal mioyyan olunarsa Miistori ABS
ganunvericiliyinin  toloblorino  mivafiq
olarag ABS vergi rejiminin miivafiq
subyekti hesab edils bilar.

4.2. Mistori ABS vergi rejiminin miivafiq
subyekti hesab edilarss, 6ziiniin hesab1 va
omoaliyyatlar1 barado butin molumatlarin
Azaorbaycan Respublikasi Vergilor
Nazirliyi vasitosi ilo ABS-in miivafiq
salahiyyatli orqanina Gtiirtilmasi, hamginin
ABS ganunvericiliyino asasen hesabindan
muvafiq vergilorin tutulmasina tam raziliq
Verir.

4.3. Yuxarida qeyd olunan hal mioyyan
olunarsa, Miistori Bankin yalniz agent
funksiyast dasidigint dork edir vo 0z
hesabindan ABS-1n solahiyyatli
organlarina miivafiq vergilorin 6donilmasi
ucun tutulan mablaglora vo Otlrilon
molumatlara dair Banka gars1 heg bir etiraz
irali stirmdir.

5. Taraflarin masuliyyati

51. Mistori  bununla bayan edir ki,
Hesab(lar)dan kommersiya moqgsadi ilo
istifado etmoayacok va bels hal bas verarss
yaranacaq vergi masuliyyatindan
Xoboardardir.

ver. 1.0.3 date 12.07.17
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The minimal balance amount on the account
(if considered) and service fee for all
payment-cash services are determined in
accordance with Bank’s tariffs in force.
Customer bears responsibility for compliance
of orders, given to Bank, with legislation and
internal rules of the Bank. Bank does not bear
any responsibility for the results of detection
of such kind of non-compliance.

Bank writes-off from Customer’s account the
relevant service fee, for execution of
Customer’s orders.

Special Term on Provision of Bank
Account Service

In case if Customer is US citizen, or this case
occurs during the period of agreement with
Bank, Customer shall submit to Bank the
official information in this regard and
relevant documents within 5 (five) business
days. If such case is determined, in
accordance with US legislation requirements,
Customer can be considered a relevant
subject of the US tax regulations.

If the Customer is considered a relevant
subject of the US tax regulations, he/she
agrees to pass all information on his/her own
account and transactions to the relevant US
authorities by the means of Ministry of Taxes
of the Azerbaijan Republic, as well as write-
off of relevant tax amounts from his/her
account in accordance with US legislation.

If aforementioned case is determined,
Customer realizes the fact that he/she may
only carry out the functions of Bank’s agent
and does not have any objections to the write-
off of relevant tax amounts and provision of
information  in this regard to the US
authorities from his/her account .

Responsibility of the Parties

The Customer hereby declare that the the
Account(s) will not be used for commercial
purposes and if that happens, he/she is aware
of tax obligations.

In case of rejection to pay for Bank’s services
or delay in payment for Bank's services,



5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

Bankin  xidmatlorinin  6danilmasindan
imtina etdikdo, yaxud Bankin xidmatlarini
vaxtinda 6domadikdo Miistori Banka hor
Oton giin Uglin carima 6dayir.

Migavilonin 11.5.1. vo 11.5.2. bandlarinda
geyd olunan carims faizlorinin miqdari pul
6hdaliyinin va ya onun mivafiq hissasinin
icra edildiyi glin ucun Morkazi Bankin
toyin  etdiyi  ucot  dorocasi ilo
muoayyanlosdirilir.

Bank Miistoriya Xidmot edoarkon (6donis
tapsiriglarinin icrast vo S. amoliyyatlar
zamani), 6z miixbir banklarinin vo ya digor
Uctincu taraflorin homin Gdoanisin icrasini
gecikdirilmasi vo ya digor sobablordan
moblaglarin dondurulmasi ii¢iin Miistori
qarsisinda heg bir mosuliyyst dasimur.
Miistorinin togdim etdiyi olago vasitalori
(mobil ndémrs, e-mail, faks, (nvan)
muvafiq orizo formalarinda diizgiin geyd
edilmoamisdirsa, Vo ya doyisikliklor barads
Banka yazili molumat verilmomisdirss, bu
zaman Bank, Hesab Uzro gostorilon
xidmatlorlo vo ya ondaki doyisikliklorlo
bagli molumatin vaxtinda Miistoriya
catdirilmamasina gora heg¢ bir masuliyyat
dasimir.

Miistori, Bank hesabindan cinayat yolu ilo
alda edilmis pul vosaitlarinin vo ya digor
omlakin leqallagdirilmasi vo terrorgulugun
maliyyalosdirilmoasi ilo bagli moaqsadlor

ucun istifado etmomok Ohdsliyini 6z
Uzorina  goturir vo  qganunvericilikda
nozordo tutulan mivafig mosuliyyat
dasiyir.

Bank, torafindon cinayat yolu ilo olds
edilmis pul vosaitlorinin vo ya digor
omlakin leqallagdirilmasi vo terrorgulugun
maliyyalosdirilmoasi ilo bagl hallarin
garsisinin alinmast magsadilo Miistaridan
he¢ bir izah verilmadon vo har hansi bir
bank omoliyyatin1 icra etmadon oalava
sonadlar vo malumatlar talab eds bilor.

6. internet bank xidmaoti

6.1.

Mistorinin - miracistino oasason Bank,
Miistorinin “Internet Bank xidmatlorinin

gostorilmosi  Uglin  orizo”sindo  qeyd
olunmus hesab(lary1 tizro (bu bond
corgivasinde  Hesab  adlandirilacaq)
Internet bank xidmotini (bu bond
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Customer pays a fine for each overdue day to
Bank.

The amount of fine percents, described in
clauses 11.5.1 and 11.5.2 of the present
Agreement is determined in accordance with
Bank’s discount rate defined by the Central
Bank of Azerbaijan Republic for the
execution date of monetary obligation or its
relevant part.

While providing the Customer with banking
services (execution of payment orders and
other operations), Bank does not bear
responsibility for freezing of amounts which
happens due to the delay in conduction of
that payment by its correspondent banks or
other third parties, or any other reasons.

If the contact details (mobile numbers, e-
mail, fax, address) provided by the Customer
are not stated correctly in respective
application forms, or he/she does not notify
the Bank about the changes in writing, in such
case Bank shall not bear responsibility for
non-delivery of the information to the
Customer on the services provided on the
Account or changes made to it,

Customer undertakes the responsibility for
not using the Bank account for the purposes
of legalization of criminally obtained funds or
other property and the financing of terrorism
and bears the relevant responsibility,
described in the legislation.

In order to prevent the cases of legalization of
criminally obtained funds or other property
and the financing of terrorism, Bank may
require the Customer to submit additional
documents and information without giving
any explanation and carrying out any bank
transaction.

Internet banking service

Upon Customer’s request, Bank provides the
Customer with internet banking services
(within this clause, hereinafter referred to as
“Service”) on the account(s), mentioned in
Customer’s “Application Form for Provision
of Internet Banking Services”. Within this



6.2.

6.3.

6.4.

6.5.

6.6.

6.6.1.

6.6.2.

6.6.3.

6.6.4.

corgivasindo  Xidmot  adlandirilacaq)
gostorir. Internet bank xidmati
corgivesinds, Bank Miistoriyo Internet
bank sisteminde movcud olan bank
omoliyyatlarindan istifado etmok imkani
yaradir.

Xidmat Miistariys qlobal Internet sobokasi
vasitasilo tagdim olunur.

Mistori Bank torofindon ona tegdim
olunmus istifadagi ad1, PIN kod va parollar
vasitosi ilo (bundan sonra Kodlar) 6z
Hesabina ¢ixis alds edir vo Bank Miistari
torafindon bu Hesab (zra tagdim olunan
tapsiriglar osasinda Xidmat ¢orgivasinda
bltln amaliyyatlar hoyata kegirir.
Miistori boyan vo tosdiq edir ki, onun
Xidmat vasitesi ilo Banka toqdim etdiyi
Hesab (izro omoliyyat tapsiriqlari onun 6z
togobbusu ilo vo 6zU torofindon verilmis
hesab olunacag, hamg¢inin do Azorbaycan
Respublikasinin normativ hiiquqi aktlarina
uygun  sokildo  ¢ap  versiyasinda
hazirlanmis tapsiriqlara borabar tutulacag.
Miistorinin Xidmot vasitasi ilo oldo etdiyi
Hesabdan ¢ixarig onun yazili sorgusuna

osason c¢ap versiyasinda hazirlanmis
Hesabdan ¢ixarisa borabor tutulacag.
Xidmatin gostarilmosi zamant

tapsiriglarin icrasi tizro yaranacaq istonilon
mubahisalords  bu ¢ixariglar  Miistori
torofindon  verilon tapsiriglarin  Bank
torofindon icra olundugunu tosdigloyan
sonad kimi ¢ixis edocaklar.

Miistori 0z  Ohdasing
gotarar:

Bank torofindon ona toqdim olunmus
kodlarim maxfiliyini tomin etmok vo onlar1

Uclincu tarafa agiglamamagq.

asagidakilar

Xidmoatdon  istifado  iiciin  Bankin
https://ib.pashabank.az internet sohifasins
daxil olmag.

Xidmato ilkin qosulma (giris) zamani PIN
kodu doyismak.

Kodlar itirildiyi (vo ya ogurlandigi) zaman
dorhal bu barodo Banki sifahi olaraq
telefon vasitoasilo (Mistorinin
identifikasiyas1  ii¢in  zoruri  olan
molumatlar1 togqdim edoarok), vo ya Bankin
Olago Morkoazinin omakdaslarina miraciot
edorok moalumatlandirmaqg vo Xidmatdan
istifadoni  bloklagdirmagi tolob etmok.
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service, Bank creates opportunities for the
Customer to use the bank operations, existing
in internet banking system.

The Service is provided to a Customer
through global Internet network.

Customer gets an access to his/her account
through the user name, PIN code and
passwords, provided by Bank (hereinafter
referred to as Passwords) and Bank carries
out all operations within the scope of this
Service in accordance with the orders on this
Account, given by the Customer.

Customer proclaims and approves that
operation orders on the account, submitted to
Bank through its Service, are considered to
have been given by the Customer himself,
and will be considered equal to the orders,
prepared in printed version in accordance
with normative acts of the Republic of

Azerbaijan.
Account  Statement, acquired by the
Customer through the Service, will be

considered equal to the Account, statement
prepared in printed version upon his/her
written request. In any disputes, arisen from
execution of orders during provision of
Service, these statements will be considered
as the supporting documents  for
implementation of Customer issued orders by
Bank.

The responsibilities of Customer are as
follows:
To ensure confidentiality of passwords
issued by Bank and not to reveal them to
third parties.
To access the https://ib.pashabank.az

website in order to use the Service.

To change PIN code during the initial
connection (access) to the Service.

In case if the codes are lost (or stolen), to
submit immediate notification to Bank
orally via telephone (by providing
necessary information for Customer’s
identification) or to apply to the Bank’s Call
Center, and request to block the use of the
Service. Within 3 (three) days after
submitting an oral request, Customer


https://ib.pashabank.az/
https://ib.pashabank.az/

6.6.5.
6.6.6.
6.6.7.
6.6.8.
6.6.9.

6.6.10.

6.7.
6.7.1.
6.7.2.
6.8

6.8.1.

6.8.2.

Sifahi miiracistdon sonraki 3 (ii¢) is glinii
arzinds Miistari bu muracistini maktub va
ya faks vasitosi ilo yazili olaraq tasdiglayir.
Istonilon halda, Miistori razilasir ki,

Bankin vaxtinda yazil olaraq
molumatlandirilmamasi naticasinda
kodlarin doyisdirilmadiyi Uc¢lin Banka

qarst heg bir iddia irali stirmayacak.
Xidmotdon  istifado  bloklasdirildig:
togqdirdo yeni kodlarin alinmasi {igiin
Banka mdraciot etmok.

Bankin “Internet bank sistemino qosulma
vo ondan istifade” gqaydalarina riayot
etmok.

Xidmatdon istifado zamani kodlarda
doyisiklik etdiyi halda onlarmm Bankin
toloblarina uygun olmasini tomin etmok.
Xidmotdon istifade zamani  Bankin
tohlukasiz istifadoys dair tdvsiyalorine
riayat etmok.

Togdim olunan  xidmatin maneasiz
gOstorilmosi  tgun zoruri olan internet
strati vo digar toloblari yerino yetirmok.
Xidmotdon istifado edon istifadagilorin
sayt ~ “Internet Bank  xidmatlorinin
gostarilmosi ucln ariza”ds
gostarilonlordon farglondikds vo ya hor
hanst doyisikliklor oldugda dorhal bu
barodo Banki sifahi olaraq
molumatlandirmaq. Sifahi miiraciotdon
sonraki 3 (lig) is glni orzindo bu
maraciatini moktub vo ya faks vasitasi ilo
yazili olaraq tosdiglomok.

Miistori asagidak: hiiquglara malikdir:

Bu Migavilonin 11.6.6.4. bondinds geyd
olunan gaydada Xidmotdon istifadonin
bloklasdirilmasi barado Banki
tolimatlandirmagq.

Bu Migavilodo geyd olunan hallarda
Xidmotdon istifads bloklasdirildigi zaman,
yeni Kodlarin verilmosi Ug¢un Banka
muraciot etmak.

Bank asagidakilar: 6z 6hdasina goturir:
Xidmotdon istifado zamami  texniki
problemlor yaranarsa, onlar1 aglabatan
muddstdo aradan galdirmaq. Bu hal bas
verorso, texniki  problemlor aradan
galdirilanadok, Miistori tapsiriqlart Banka
adi qaydada, kagiz dastyict vasitasi ilo
toqdim edarok amoliyyatlar aparmag.

Bu Miugaviloda gosterilon  gaydada
Miistari tarafindon mavafig miracist daxil
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confirms this request in a written form by a
letter or fax. In any circumstances,
Customer agrees that he/she will not charge
Bank for not changing the codes due to
Customer’s failure to deliver a written
notification on time.

To apply to the Bank to receive new codes
in case if Service use is blocked.

To comply with the Bank’s rule on
“Connection and the Use of Internet
Banking System”.

In case of changing passwords during
Service use, to ensure the compliance of
those codes with the requirements of Bank.
To comply with Bank’s recommendations
on safe use during use of Service.

To implement internet speed and other
necessary  requirements for  proper
provision of the service.

In case of any modifications or if the
number of service users differ from the one
specified in the “Application Form for
Provision of Internet Banking System”, to
submit immediate oral notification to Bank
in this regard. Within 3 (three) days after
submitting an oral request, to confirm this
request in a written form by a letter or fax.

6.7. The rights of the Customer are as follows:

6.7.1.

6.7.2.

In accordance with the rule, described in
clause 11.6.6.4 of the present Agreement, to
guide Bank on blocking of Service use.

While the Service use is blocked in cases,
described in the present Agreement, to
request Bank to issue new passwords.

6.8. The responsibilities of Bank are as follows:

6.8.1.

6.8.2.

In case of technical problems during the
Service use, to eliminate them within a
reasonable period of time. In case of this
situation, before eliminating the technical
problem, Customer carries out operations
by submitting orders to Bank in a usual way
through a paper form.

In case of Customer’s submission of
relevant application in accordance with the



6.8.3.

6.9

6.9.1.

6.9.2.

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.10.

oldugu toqdirds, Hesabdan istifadani
dorhal bloklagdirmag.
Miistarinin miracistine asason Xidmotdon
istifado Gctn ona yeni kodlar togdim
etmok.
Bank asagidaki hiiguglara malikdir:
Oz miilahizasine uygun olaraq, Miistorini
1 (bir) glin gabaqcadan yazili qaydada
xabardar etmak sorti ilo birtorafli gaydada
Xidmotdoan istifads qaydalarini doyismoak.
Miistori torofindon omoaliyyatin hoyata
kecirilmasi Uclin natamam (vo ya sohv)
molumatlarin togdim edildiyi, vo ya bu
tapsirtq AR qanunvericiliyine uygun
olmadigi hallarda, ham¢inin - amoliyyatin
hoyata kegirilmasi vo ya xidmat haqlart
iclin Miistorinin Hesabinda yetarinca
vasait olmadigr toqdirds, bu amaliyyatin
hoyata kecirilmosindon imtina etmok.
Miistorinin Hesab1 bloklagdirildigda, ona
hobs qoyuldugda vo ya AR ganunvericiliyi
ilo tolob olunan digor hallarda Miistarinin
Xidmat vasitasi ilo amaliyyatlar etmasini
mohdudlagdirmag.
Miistori torofindon kodlar 1 (bir) giin
arzinds ardicil olaraq 3 (i¢) dofo sohv
daxil edilorss, onun Xidmato girisi
mohdudlagdirmagq.
Zorurot yaranarsa program tominatinin
qurasdirilmasi, doyisdirilmasi Ugun va ya
sistemdo tomir aparilmasi {igiin Xidmatin
foaliyyatini dayandirmag.
Asagidaki hallarda Mistorinin  Xidmata
girisini dorhal logv etmok:
a. Miistorinin yazili miiracioatine asason;
b. Miistorinin Hesab1 baglandig1
toqdirdo.
Bank asagida qeyd olunan hallara goro heg
bir mosuliyyat dagimir:
Mistarinin sohvi, gecikdirmasi, vo ya
avadanliginin nasazligt vo ya olage
kanallarinda  koasilmolor  oldugundan
Xidmata ¢ixis1 aldo eda bilmamasi Ugln;
Miistorinin internet banka daxil oldugu

komputerin program  vo  texniki
tominatinm  tomin  edilmasina, bu
komputerin - moalumat  tohllkasizliyina,
ziyanverici kod vo haker hucumundan
gorunmasina vo naticado miistarinin
Internet bank hesabi ilo olagodar

molumatlarinin tamligimin, moaxfiliyinin,
istifadaliliyinin pozulmasina va bununla
bagli digar ziyanlara gors;
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rule of the present Agreement, to block

immediately the Account use.

To provide the Customer with new

passwords upon Customer’s request.

The rights of Bank are as follows:

As per its own discretion, to modify
unilaterally the Service use rules by
providing written notification to the
Customer 1 (one) day in advance.

To reject implementation of operations on
Customer’s Account in cases of submission
of incomplete (or incorrect) information by
Customer for execution of operations, or if
this order contradicts the legislation of the
AR, as well as in case of insufficient funds
on Customer’s Account for payment of
service fees.

To limit Customer’s execution of
operations through the Service if
Customer’s Account is blocked, arrest is
placed on it or other cases, described in the
AR legislation.

To limit Customer’s Service access in case
of incorrect dialing of password by
Customer for 3 (three) times consequently
during 1 (one) day.

If necessary, to suspend the Service
operation for installation and modification
of software or conduct of repair works.

To cancel immediately Customer’s Service
access in the following cases:

a. Due to Customer’s written application;

b. Due to the closure of Customer’s Account.

Bank does not bear any responsibility for the
following cases:

a. For failure to access to Service due to
Customer’s mistake or delay, equipment’s
disruption or in case of cuts on
communications channels;

b. For software and technical support of the
computer from which Customer accesses
internet bank, for information security,
protection from malicious code and hacker
attack of this computer and as a result
violation of integrity, privacy, availability of
information and damages arising from these;



6.11.

6.12.

Xidmatin  gostarilmasi  tgun  Gguncl
toroflorin (Internet provayder vo digor)
Banki tomin etdiyi vasits, xidmat vo
mohsullara gors;

Bankin  nozarotindon  konar  (guncu
soxslarin Xidmato icazasiz girisi ligiin;
Itirilon  (ogurlanmis) Kodlar, sohv
omoliyyatlar ~ vo  Mistorinin ~ bank
hesab(lar)ina (vo ya Xidmotin 6zlino)
Xidmat vasitasilo icazasiz girislor barada

Bankin vaxtinda
molumatlandirilmamasinin ~ naticalorina
gora.

Bu Xidmatlo bagli yaranan hor hansi
maddi zorar vo ya mosuliyyati birbasa
olaraq Miistari 6zl va 6z hesabina dasiyir.
Xidmotin goOstorilmasi zamani aparilan
omoliyyatlara muvafiq Hesab muqavilslori
Uzrs nazardo tutulan sortlar totbiq edilir.

7. Dovri 6danis tapsirig

1.

1.1

1.2.

1.3.

2.1.

Dovri 6danis tapsirigi barada malumat

Miistorinin muracioatino asason, Bank ona
“DOvri 0donis tapsiriginin icrasi izro arizo”
formasinda gostorilon sortlorlo muvafiq Cari
hesab lzro Miistoriya tokrar olunan nagdsiz
Odoniglori va/va ya valyutanin alqi-satqist
Uzro tokrar olunan amaliyyatlarinin Dovri
Odonis  Tapsiriglart  osasinda  Bank
torofindon  avtomatik  olarag  hoyata
kecirilmasi xidmatini gostarir.

Dovri  Odonis Tapsirigi - Azorbaycan
Respublikasinin ~ ganunvericiliyina Vo
Bankin daxili qaydalarina osason tortib
olunan, qgeyd olunan ginlorde va
intervallarla mioyyan olunan Benefisiara
dovri Odanisin avtomatik  olaraq
kocurilmasine va/va ya talab olunduqda,
valyutanin alqi-satqisina  gOstoris veran
Miistori torofindon Banka togdim olunan
yazili 6donis tapsirigidir.

Benefisiar - Dovri Odonis Tapsiriginda geyd
olunan Dovri Odanisin benefisiaridar.

D6vri Odanis Tapsiriginin icrasina dair
sartlar

Dovri Odonis Tapsirigl osasinda hoyata
kegirilon dOvri 6donis vo/vo ya valyutanin
alqi-satqist  Miistorinin  miivafiq Bank
Hesabindan aparilir.
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c. For means, services and products, provided
to Bank by third parties (internet provider
etc);

d. For access to Service of third parties
outside of Bank’s control;

e. For the results of failure to timely inform
Bank on the cases of lost (stolen) Passwords,
incorrect operations and unauthorized access
to Customer’s bank account(s) (or to the
Service itself);

Customer is directly responsible, on its own,
for any material damage or responsibility,
emerged in accordance with Service use.
The clauses, considered in relevant Account
Agreements, are applied to the operations
conducted during provision of the Service.

7. Standing payment order

1.

1.1.

1.2.

1.3.

2.1.

Information about standing payment
order

Upon the request of the customer and under
conditions specified on the "application form
for the execution of Standing payment
order", the Bank renders service in automatic
implementation based on Standing payment
order of repeated transactions for repeated
non-cash payments and / or currency
purchase-sale on the respective current
account.

Standing Payment Order — a written payment
order presented to the Bank by the Customer
which is drawn up in accordance with the
legislation of the Azerbaijan Republic and
the Bank's internal regulations, ordering
automatic transfer on specified days and
intervals of periodic payment and/or if
required, currency purchase-sale to a certain
Beneficiary.

Beneficiary — Beneficiary of Standing
Payment specified in Standing Payment
Order.

Terms and Conditions related to the
execution of Standing Payment Order

Standing Payment or/and currency purchase-
sale implemented according to Standing
Payment Order



2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

D6vri Odonis Tapsiriglarinin icras1 {iciin
Miistori icra olunmali amaliyyat tizra DOvri
Odonis Tapsiniginda  Sdonisin  tayinati,
Odonilocok konkret mabloglor, Benefisiarin
adi, Benefisiarin bank molumatlar1 vo/vo ya
valyutanin alqi-satqisi iizro doqiq molumat
va qanunvericiliklo tolob olunan diger zaoruri
molumatlar gostorilmalidir.

Hor bir Dovri Odonis Tapsirign onun
sortlorindo  gostorilon miiddot  orzindo
etibarlidir.

D6vri Odonis Tapsirigr osasinda  ddonis
D6vri  Odonis Tapsiriginda  gdstorilon
molumatlara  uygun  olaraq  hoyata
kegirilmalidir. DOvri Odenis Tapsiriginda
gostorilon  moblog  Dévri  Odonis
Tapsiriginin  etibarliliq miiddoti  orzinds
doyisdirilmadon Benefisiara kogiiriilmalidir.
Dovri 6denisin vo/va ya valyutanin alqi-
satqisinin  vaxti-vaxtinda icrasini tomin
etmok T{iclin Miistorinin miivafiq Bank
Hesabinda  kifayot moblogin  olmasi
zoruridir. DOvri  Odonis  Tapsiriginda
gostorilon icra tarixindo Miistorinin Bank
Hesabinda bu omaliyyatin icras1 vo miivafiq
xidmat haqqmnin 6donilmasi liclin kifayat
godor vosait olmadigda, Dovri Odonis
Tapsirig1 Bank torofindon homin tarix {i¢iin
icra olunmur.

Dovri Odonis Tapsiriginin hesabda kifayot
godor pul vosaitinin  olmamasi vo ya
Azarbaycan Respublikasinin
ganunvericiliyino  uygun olaraq hobs
goyulmasi1 sababoindon icra olunmamast,
onun ndvbati icra tarixlorindo icrasini istisna
etmir.

D6vri Odanis Tapsirigi asasinda ddanislorin
volva ya valyutanin alqi-satqisinin hoyata
kegirilmosi ilizro xidmot haqglart Bankin
qiivvade olan xidmet tariflorine uygun
olaraq miioyyan olunur.

D6vri Odonis Tapsiriginin icrasmin tarixi
Azorbaycan Respublikasi orazisindo totbiq
olunan geyri-is giiniins tosadiif edirsa, DOvri
Odonis Tapsirig1 névbeti is giiniindo icra
olunur.

Dovri Odonis Tapsirigi asasinda valyutanin
alqi-satqis1 amaliyyatin aparildig: giin izro
Bankin homin valyutanin alqi-satqist iizra
muayyan etdiyi moazannasine uygun olaraq
hoyata kegirilir.
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is carried out from the respective Bank
Account of the Customer.
For the execution of Standing Payment
Order, the Customer must indicate in
Standing Payment Order on operation to be
executed, the purpose of payment, payable
specific amounts, the name of the
Beneficiary, the Beneficiary's bank details
and/or precise information for currency
purchase-sale ~ and  other  necessary
information required by the legislation.
Every Standing Payment Order is valid for
the period specified in its terms and
conditions.
Payment in accordance with Standing
Payment Order must be carried out according
to the information specified in Standing
Payment Order. Amount indicated in
Standing Payment Order must be transferred
unchanged to the Beneficiary within the
validity period of Standing Payment Order.
In order to ensure the timely execution of
standing payment and/or currency purchase-
sale, the Customer’s relevant Bank Account
must have sufficient amount. If on the date of
execution indicated in Standing Payment
Order there is no sufficient funds on the
Customer’s Bank Account for execution of
this operation and for payment of relevant
service fee, Standing Payment Order for that
date shall not be executed by the Bank.
Non-execution of Standing Payment Order
due to lack of sufficient funds on the account
or arrest on account in accordance with the
legislation of the Azerbaijan Republic does
not exclude its execution on next execution
dates.
Service fee for execution of payments and/or
currency  purchase-sale  according to
Standing Payment Order shall be determined
in accordance with the existing service tariffs
of the Bank.
If Standing Payment Order’s execution date
falls in the same time interval with the non-
business days applied within the territory of
the Azerbaijan Republic, then Standing
Payment Order shall be executed on the next
business day.
Currency purchase-sale, which is executed
according to Standing Payment Order, shall
be carried out in accordance with the
currency exchange rate set by the Bank to the
date of execution of operation.



3. Dovri Odanis Tapsirig ilo bagh taraflorin
hiquqg va vazifalari

3.1. Bankin vozifalori:

3.1.1.Bankin qilivvoado olan tariflorino uygun
olaraq xidmot haglarinin 6donilmasi sorti ilo
Dovri Odonis Tapsirigini vaxti-vaxtinda vo
gostorilon molumatlara uygun olaraq doqiq
icra etmok.

3.1.2. Azarbaycan Respublikast Markazi Bankinin
vo Maliyys Bazarlarina Nozarot Palatasinin
muvafiq qaydalarina vo Bankin daxili qayda
vo prosedurlarma ciddi riayot etmoklo
hesablasma omoliyyatlarin1 vaxti-vaxtinda
yerino yetirmok.

3.1.3. Miivafiq omoliyyatlar {izro Miistoriyo Bank
Hesabindan ¢ixaris vermok.

3.2. Bankin hiiquqlari:

3.2.1.Bank asagidaki hallarda Dovri  Odonis

Tapsiigmi  icra  etmamok  hliququna
malikdir:

a) Dovri Odenis Tapsirigi  Azorbaycan
Respublikasinin  ganunvericiliyina Vo

Bankin gqaydalarina asasan tartib va toqdim
olunmamasini stibut edan dalillor oldugda;

b) Dovri 6donis tapsiriginda gostorilon icra
tarixino Miistorinin Bank Hesabinda Ddvri
Odonis Tapsiiginin  icrast vo Bankin
miivafiq komissiyalarmin 6donilmasi tgiin
Kifayot mablog olmadiqda;

C) Mistorinin Bank Hesabina Azorbaycan
Respublikasinin qanunvericiliyine uygun
olaraq hobs qoyuldugu toqdirdo.

3.2.2.0zinin qlivvado olan tariflori osasinda
Dovri Odonis Tapsiriginin icra olunmasi
Uzro xidmotloro goro mivafiq xidmot
haqqmi  Mdsterinin - Bank Hesabindan
miubahisasiz (akseptsiz) gaydada silmok va
ya onun 6danilmasini talob etmok.

3.3.  Miistorinin vazifalori:

3.3.1.D6vri Odonis Tapsiriginda geyd olunan
molumatlart  diizgiin ~ vo  Azorbaycan
Respublikasinin  qanunvericiliyina Vo
Bankin toloblorine uygun olaraq tam toqdim
etmoak.

3.3.2.0ziiniin miivafiq Bank Hesabinda Ddvri
Odoanis Tapsirig iizro 6donisin kogiiriilmasi
vo Bankin bununla olageli mivafiq
komissiyalarinin 6donilmasi Ucun kifayot
edacok mablagin olmasini tamin etmak.

3.4. Miistorinin hiiquqlart:

ver. 1.0.3 date 12.07.17
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3. The Parties' rights and responsibilities
regarding Standing Payment Order

3.1. The Bank’s responsibilities:

3.1.1.To execute Standing Payment Order timely
and according to the indicated information,
with the condition that the service fees have
been paid in accordance with existing tariffs
of the Bank.

3.1.2.To perform timely settlement operations in
strict conformity with the rules of the Central
Bank of the Republic of Azerbaijan and
Financial Markets Supervison Authority and
the Bank's internal rules and procedures.

3.1.3.To provide the Bank Account Statement on
respective operations to the Customer.

3.2. The Bank's rights:

3.2.1.The Bank has the right not to execute
Standing Payment Orders in the following
cases:

a)  If there is conclusive evidence of the failure
to compose and submit Standing Payment
Order in accordance with the legislation of
the Azerbaijan Republic and the rules of the
Bank.

b) If on the date of execution indicated in
Standing Payment Order, there are no
sufficient funds on the Customer’s Bank
Account for execution of Standing Payment
Order and for payment of commission for the
Bank’s services.

c) In case of arrest on Customer’s Bank
Account in accordance with the legislation of
the Azerbaijan Republic.

3.2.2.To demand payment or direct debit (without
dispute) from the Customer's Bank Account
of respective service fee based on its existing
tariffs, payable due to services on execution
of Standing Payment Order.

3.3. The Customer’s duties:

3.3.1.To submit accurate and complete
information indicated in Standing Payment
Order in accordance with the legislation of
the  Azerbaijan Republic and the
requirements of the Bank.

3.3.2.To provide availability on his respective
Bank Account of the amount that would be
sufficient for settlement of transfer of
payment on Standing Payment Order and the
Bank’s relevant fees for it.

3.4. The Customer’s rights:



3.4.1.Dovri Odanis Tapsirigim icra olunmast iizro

Banka tapsiriq vermok vo muvafiqg malumat
almag,

3.4.2.Icra olunmus amoliyyatlar iizro Bankdan

4.1.

4.2.

5.1.

5.2.

5.3.

5.4.

1.

¢ixariglar almag.

Dovri Odenis Tapsing iizra xidmota
xitam verilmasi

Mistori istonilon vaxt “DoOvri  Odonis
tapsiriginin icrasi izra orize” formasini
Banka togdim etmoklo bir vs ya icrada olan
bitin Dévri Odenis Tapsirigmin(larinin)
icrasina xitam vera bilor. Bu halda Dovri
Odanis Tapsirig1 Miistorinin yazili miiracioti
Banka taqdim olundugu giin lagv olunur.

Bank homginin Miistoriya 15 (on bes)
togvim gilinii ovvoalcadon togdim olunan
bildiris ilo Dévri Odenis Tapsirigmin icrasi
lizro gostordiyi xidmatlora xitam vers bilor.

D6vri Odenis Tapsirig iizra toraflorin
masuliyyati

Miistori Dovri Odonis Tapsiriginda qeyd
olunan  molumatlarin  diizgiinliiyli  vo
doagigliyina goro moasuliyyat dasiyir.

Bank Miistori ilo Uglnci soxslor arasinda
olan alagolora gora, hamg¢inin Miistari ilo
ticlincti soxslarin bir-birino garst miimkiin
olan hor hanst iddialara goro heg bir
mosuliyyat dagimur.

Miistori razilasir va tasdigloyir ki, Bankin bu
xidmot Uzro apardigi amoliyyatlar, Bankin
homin  gin Ggln  mioyyan  etdiyi
mozonnasine uygun hoyata kegirilir vo
Miistori Bankin hoyata kegirdiyi bitun bels
omoliyyalarla olagadar, o climladan bels
omoliyyatlar naticosindo vo ya onlarla
alageli Miistarinin ¢oka bilacayi har hansi
zZorar Vo ya ziyanla bagli Banka qars1 heg bir
tolob vo ya iddia irali sirmayacok.

Bank, bu Migavilanin 11.10.2.5. bandinda
gostorilon soboblora géro Dovri Odonis
Tapsiriginin icra olunmamas ilo olagodar
Miistarinin har hansi bir itkisina gors heg bir
mosuliyyat dagimur.

DEPOZIT (OMANOT)

Depozit barada malumat

ver. 1.0.3 date 12.07.17
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3.4.1.To instruct the Bank on execution of

Standing Payment Order and to get
respective information,

3.4.2.To get the Bank statements on executed

4.1.

4.2.

5.1.

5.2.

5.3.

5.4.

operations.

Termination of  service
Standing Payment Order
The Customer may terminate the execution
of one or all of Standing Payment Orders
being executed at any time by submitting the
"application form for the execution of
Standing payment order" to the Bank. In this
case, Standing Payment Order shall be
terminated on the submission day of the
Customer’s written request.

The Bank may also terminate rendering
services with regards to Standing Payment
Order by  submitting a notice
15 (fifteen) calendar days prior to the
termination date.

regarding

Responsibility of the parties on Standing
Payment Order

The Customer bears responsibility for
correctness and accuracy of the information
indicated on Standing Payment Order.

The Bank bears no responsibility for
relationship between the Customer and third
parties, as well as for any possible claims of
the Customer and third parties against each
other.

The Customer agrees and confirms that,
operations regarding this service carried out
by the Bank shall be implemented according
to the exchange rate set by the Bank for that
day and the Customer will not make any
demand or claim against the Bank for any
loss or damage suffered by the Customer in
connection with all such operations carried
out by the Bank, as well as for any loss or
damage occurred as result of such operations
or related to them.

The Bank bears no responsibility for any loss
of the Customer in connection with non-
execution of the Standing Payment Order for
reasons indicated in clause 11.10.2.5 of this
Agreement.

DEPOSIT (SAVINGS)

Information on Deposit



1.1

1.2.
1.3.

1.4.

1.5.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.14.

Bank, Mistorinin miracioti asasinda ona
Vo ya onun tigiin daxil olmus pul moblogini
(emanati) gobul edoarak bu mugavilada
nozordos tutulmus sortlorlo vo qaydada
Omanat mablogini ©Omanat middatinin
sonunda Miistoriya gaytarmagir va onun
ucln faizlor 6domayi (nozards tutuldugu
halda) 6hdasina goturdir.

Bu xidmat c¢orcgivasinds “depozit” va
“amanat” sozlori eyni monada basa
distlir.

Bank, Miistorinin miracioti asasinda ona
Omanatin muxtalif novleri tzro xidmat
togdim edo bilar.

Omanatin - ndvi, moblogi, miiddati,
faizlorin  Odonis tarixi vo qaydasi
“Depozitlorin yerlosdirilmasi Uclin oriza”
formalarinda geyd olunur.

Kredit, faizlor, xidmot haqlari, Banka
Odonilmali  olan  6danislor,  Uglinci
soxslorin ~ xeyrino  Banka  verilmis
zaminliklor, girovlar vo digor birtorafli
ohdaliklor ~ (zro  yaranmis  borclarin
Odonilmasi  zamani  hamin  6hdalik
mablaglori ©Omanat mobloginin hesabina
6danila bilor.

Depozitla bagh taraflarin hiiquq va
vazifalari

Bankin hiiquglari:

Miistorinin omanat hesabi agilmasi {igiin
togdim etdiyi sonadlor ganunvericiliyin va
Bankin daxili qaydalarmm talobloring
uygun olmadigda omanat hesab1 agmaqdan
imtina etmoak;

Bu Mugavilonin 111.2.4. bandi ilo Gzarina
goturduyd vozifolorin vaxtinda vo lazimi
gaydada icra edilmasini vo onlarin
pozulmasina yol verilmamasini
Mistoridon tolob etmok;

Depozit Uzro 6donilon faizlordon Odonis
monbayinds Azarbaycan Respublikasinin
Qanunvericiliyina uygun olaraq vergi
tutulmasini hoyata kegirmok;

Kredit, faizlor, komissiyalar, Banka
6danilmali olan Odonislor Vo
ganunvericiliklo miayyan olunan gaydada
salahiyyatli organlar torafindon Miistarinin
hesabina yonoaldilmis talablorin icrasi {i¢iin
mivafiq pul vosaitlorini  Miistarinin
Omanat moblagindon akseptsiz gaydada
silmok.
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1.1.

1.2.

1.3.

1.4.

1.5.

2.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.14.

2.15.

>
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Upon Customer’s request, accepting the

monetary amount (saving), placed for his/her

benefit, Bank undertakes responsibility to

refund the Saving amount at the end of

Saving period and pay the interest rate (if

applicable) for that in accordance with the

terms and rules, specified in the present

Agreement.

The words “deposit” and “saving”, used in

the text of the present Service are understood

in same sense.

Upon Customer’s request, the Bank may

provide various types of Deposit services to

him.

Saving amount, period, payment date of

interest rates and rule are described in
“Application Form for Placement of
Deposits”.

In case of payment of credit, interests, service
fees, payment to be made to the Bank,
guarantees given to the Bank in favor of the
third persons, pledges and the debts incurred
on other unilateral obligations, those
obligation amounts may be paid at the
expense of of the Deposit amount.

Deposit-related rights and obligations of

the parties

Bank Rights:
To reject opening a deposit account in case
of non-conformity of the documents,
submitted for opening a deposit account,
with the legislation and internal rules of the
Bank;
To demand from a Customer the timely and
accurately execution of the responsibilities,
undertaken in clauses 111.2.4 of the present
Agreement, and prevent the cases of their
violation;
In accordance with Legislation of the
Republic of Azerbaijan, to deduct the
withholding taxes from interest rate on
deposit.
To direct debit (without dispute), respective
funds for execution of credit, interests,
service fees, payment to be made to the
Banka and claims, directed by authorized
bodies to the Customer’s account In
accordance with the legislation from the
Deposit amount of the latter.
In case when the deposit amount is pledged
to the Bank, to block the pledged amount,



2.15.

2.2.
2.2.1.

2.2.2.

2.2.3.

2.24.

2.2.5.

2.2.6.

Depozit Bankin xeyrino yUkIl edildikds,
girov moblagini bloklagsdirmagq.

Bankin vazifalari:

Bu Miigavils Gizra gabul olunmus amanatin
Omanatlorin -~ Sigortalanmasi ~ Fondu
(sonradan — Fond) torafindan
sigortalanmasini toamin etmoak;

Fond torafindon sigortalanmig amanat Gizra
asagidaki hocmdo kompensasiya ddonilir:
Sigorta hadisasi bas verdikdo Omanatgiya
“Omanatlorin sigortalanmasi haqqinda” va
“Omanatlorin tam sigortalanmasi
haqqinda” AR Qanunlarmin talablaring
uygun olaraq kompensasiya 6doyir.

Milli valyutada olan omanatlor (zra
kompensasiya manatla, xarici valyutada
olan omanatlor (zro iss omanatlorin
valyutasinda Odonilir. Omanoatlor ABS
dollar1 vo ya Avroda olmadiqda
kompensasiya bu valyutalarin biri ilo
sigorta hadisosinin bas verdiyi giino
Morkazi Bankin miivafiq valyutalar tizro
muayyan etdiyi rosmi mozonnalor osasinda

hesablanmis ¢arpaz  mozonna  Uzrs
hesablanir vo ddanilir.
Qanunvericiliklo  vo  Bankin  daxili

gaydalart ilo muioayyan olunan sonadlor
toqdim edildikdon vo  “Depozitlorin
yerlogdirilmoasi  Uglin orize” formasinda
geyd olunan amanat mablogi Banka daxil
oldugdan sonra sortlordon asili olaragq,
muvafiq faizlori hesablayarag muoyyan
olunmus qaydada Miistorinin hesabina
kocurmok;

“Depozitlarin yerlosdirilmasi Ugln oriza”
formasi ilo mioyyan olunan omanot
middstinin  basa ¢atmasindan ovval
Omanat moblogi Miistari torofindon tolob
olunduqda, ©manot moblogi vo ona
hesablanmis faizlori (nozords tutuldugu
halda) Banka 6donilmali olan bdtin
mobloaglori akseptsiz gaydada tutmagla,
Mdgavilonin 111.4. bondino uygun olaraq
Miistariys gaytarmad;

Omanati gobul etdikdo Miistariya muvafiq
tosdigedici  sonad (eamanat kitabgasi)
vermak;

Omanotin - moblogine bu muqavils ils
miayyan olunan sortlorlo vo qaydada
faizlor hesablamaq va 6domoak;

Omanoatin migavils ilo miayyan olunan
sortlorlo vo  gaydada  Miistoriya
qaytarilmasini tomin etmok;
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2.2. Bank Responsibilities:

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

To ensure the insurance of deposit received
under this Agreement by the Deposit
Insurance Fund (hereinafter referred to as
“Fund”);

The deposit insured by the Fund shall be
reimbursed in the following amount:

If the insured event takes place, pay
compensation to the Depositor according to
the requirements of the Laws “On insurance
of deposits” and “On full insurance of
deposits”.

Reimbursement shall be made in manats for
deposits in the national currency and in
corresponding currencies for the deposits
made in foreign currencies. If deposits are
not made in US dollars or Euros, their
reimbursement shall be made in one of
these currencies at the cross rates calculated
based on official exchange rates of
respective currencies that are determined by
the Central Bank on the date of the insured
event.

After submission of documents, determined
within the legislation and internal rules of
Bank, and acceptance of deposit amount as
described in the “Application Form for
Placement of the Deposit”, to transfer the
deposit amount to Customer’s account by
determined procedure, counting relevant
interest rate;

Before the expiration of deposit period,
determined within the “Application Form
for Placement of Deposits”, to return to a
Customer the calculated Deposit amount
and interest rate (if any), by deducting
(without dispute) all the amounts to be paid
to the Bank in accordance with clause 111.4.
of the present Agreement upon Customer’s
request;

To provide a Customer with a relevant
verification document (deposit dook) upon
the acceptance of a deposit;

To count and pay the interest rate on deposit
amount in accordance with the terms and
rules, determined wunder the present
Agreement;

To ensure the return of the deposit to a
Customer in accordance with the
determined terms and rules;



2.2.1.
2.2.8.
2.3

2.3.1.

2.3.2.

2.3.3.

2.4

24.1.

2.4.2.

2.4.3.

3.2.

3.3.

Omanatginin - muracisti  osasinda ona
miivafiq ©Omanat novl Uzro nozords
tutulan olave imtiyazlar1 toqdim etmok;
Mdgavils ilo Uzarina gotirduyl vozifalorin
vaxtinda vo lazimi qaydada icra etmoak va
onlarin pozulmasina yol vermomok.
Miistorinin hiiquglary.

Movcud ganunvericilikda nozards
tutuldugu kimi, etibarnamo osasinda 6z
omanoti Uzro hiiquglarint basqa soXsa
havals etmak;

Miivafiq ©Omanat novi Uzro nozords
tutulan olave imtiyazlardan yararlanmag;
Bu Miugavilonin 111.2.2. bandi ils Gzarins
gotirdiyl vozifslorin vaxtinda vo lazimi
gaydada icra edilmasini Vvo onlarin
pozulmasina yol verilmomasini Bankdan
tolob etmok.

Miistarinin vazifalori:

Qanunvericiliyin -~ vo  Bankin  daxili
qaydalari ilo miiayyan olunan sonadlorin
togdim olunmasii  vo  “Depozitlorin
yerlosdirilmasi Uglin orize” formasi ilo
muiayyan olunan moblagin Banka nagd vo
ya koclrma yolu ilo verilmasini tomin
etmak;

Adi, soyadi vo atasimin adi, geydiyyat
invan1  vo/vo  ya  rekvizitlorinds
doyisikliklor oldugda Banki bu barado 3
(ig) is ginii orzinde yazili gaydada
molumatlandirmaq, mivafiq tesdigedici
sonadlori toqdim etmok vo zorurat oldugda
amanat hesabini yenidon rosmilogdirmoak;
Mugavils ilo Gzarino gotirduyl vozifalori
vaxtinda vo lazimi qaydada icra etmok vo
onlarin pozulmasina yol vermomok.

omanat Uzrs faizlor

Bu miigaviloys asason Bank gobul etdiyi
omanat {iglin Miistoriya “Depozitlorin
yerlogdirilmosi Ugun orizo” formasinda
gostorilon illik faizi 6dayir.

Faizlor bir il arzinds (360 giin hesabi ilo)
Omanat mablaginin amanat hesabina daxil
oldugu giin istisna olmaqgla hor gln
hesablanir.

omanat mablagino faizlor bu moblagin
Banka daxil oldugu giiniin ertasi gliniindan
moblogin Miistoriys qaytarilmasindan vo
ya basqa osaslarla omanotin Miistarinin
hesabindan silinmasindan avvalki
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2.2.1.

2.2.8.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.4.

2.4.1.

2.4.2.

2.4.3.

3.2.

3.3.

>
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Upon request of the Customer, to provide
him/her with additional benefits considered
for this deposit type.
To ensure accurate and timely execution of
responsibilities, undertaken with the
Agreement, and prevent the cases of their
violation.

Customer’s Rights:
In accordance with the legislation in force,
to transfer the rights on its deposit to other
person on the basis of a power of attorney;
To use additional considered for this
deposit type.
To demand from Bank to timely and
accurately execute the responsibilities,
undertaken within clause 111.2.2 of the
present Agreement, and prevent the cases of
their violation.

Customer’s Responsibilities:
To ensure the submission of documents,
determined under the legislation and
internal rules of Bank, and transfer of
amount, specified in the “Application Form
for Placement of Deposits”, by cash or
transfer to Bank;

In case of change of name, last name,
middle name, registration address and/or
bank details, to submit a written notification
to Bank 3 (three) days in advance, to submit
the relevant supporting documents to the
deposit account and if necessary, to re-
register deposit account.

To ensure accurate and timely execution of
responsibilities, undertaken with the
Agreement, and prevent the cases of their
violation.

Interest rate on Savings
In accordance with the present Agreement,
Bank pays interest rate to the Customer for

the received deposit, specified in the
“Application Form for Placement of
Deposits™.

The interest rates are calculated each day
within a period (counting 360 days as a year,
30 days as a month) excluding the placement
date of deposit to the deposit account.

The interest rates on a saving amount is
calculated from the next day of the accepting
of this amount by Bank till the day, previous
to the date of return to the Customer or write-
off of deposit from Customer’s account for



3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

ginadak hesablanir vo “Depozitlarin
yerlogdirilmoasi Ug¢lin oriza” formasinda
gostorilon tarixds Miistarinin cari hesabina
(va ya kart hesabina) kogiiriiliir.

Omanatin - middstinin  bitmosi qeyri is
gunina tosaduf edorsa, ©Omanoat vo ona
hesablanmis faizlor Miistoriys ndvbati is
guninds qQaytarilir (miivafiq hesaba
kocurallr) vo bu middst tiglin ©Omanat
moblaginas heg bir faiz hesablanmur.
Omanat Uzro faizlor ganunvericilikda
mulayyan olunan gaydada vergiya coalb
edildikdan sonra Miistariya 6danilir va bu
Odonis sorti pul mobloginin depozitds
oldugu muddat orzinda doyisdiriloe bilmaz.
Yigim omanoti novinds - ©Omanatin
givvads  oldugu  middot  orzinds
“Depozitlarin yerlosdirilmasi Ugun ariza”
formasinda qeyd olunan ©manat mablagi
Miistori torafindon artirila bilor. Artirilan
moblaga ilkin mablaglo eyni faiz daracasi
totbiq edilir.

Bank bu Muqavils Uzrs faizlori birtorofli
gaydada doyisdirmok huququna malikdir.
Bank faizlorin migdarini birtarofli gaydada
doyisdikda 1 (ay) qabaqcadan Miistoriya
yazili malumat verir. Miistariys malumat
verilonadok qoyulmus omanatlora yeni
faizlor totbig olunmur. Yeni faizlor yalniz
Miistoriyo  molumat verildikdon sonra
Omanot middati yenilondiyi va ya
uzadildigr halda totbiq olunmaga baslayir.
Yazili molumata moktub, elektron olago
vasitosi  (e-mail) vo ya  SMS
molumatlandirma aiddir.

Bankin foaliyyati ilo bagli omanatlor (izra
faizlor doyisdirildikds, yeni faiz doracalori
111.3.8. bandinds gostarilon haldan basqa,
I11.4.4. bondino uygun olaraq amanatin
qaligina yeni miiqavilo baglandiqda totbiq
edilir.

Azorbaycan Respublikasinin
ganunvericiliyino uygun olaraq, omanatlor
Uzro  Odonilon  faizlordon,  nozards

tutuldugu halda, 6domo monbayinds goalir
vergisi tutularaq miivafiq vergi orqanina
kocaraldr.

4. 9manatin va hesablanms faizlarin

4.1.

gqaytarilmasi
Bank, Miistorinin ilk tolobi ilo ©manot

moablaginin on az1 dérdds bir hissasini
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

4.1.

»
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any other reason, and is transferred to
Customer’s current account on the date,
specified in “Application Form for Placement
of Deposits”.
If expiry date of the Deposit is a non-working
day, the Deposit and accrued interest rates on
it are returned (transferred to the respective
account) to the Customer on the next working
day and no interest rate is calculated for this
period.
The interest rate on deposit is paid to
Customer after charging a tax by the relevant
procedure, specified in the legislation, and
this payment term may not be modified
during the placement of funds as a deposit.
Within the terms of the Accumulated deposit
— the Customer may increase the Deposit
amount, defined in the “Application form for
placement of Deposit”, during the effective
period of the Deposit.The same interest rate
shall apply to the increased amount.

Bank preserves a right to modify the interest
rate unilaterally under the present Agreement.
In case if the interest rates modified by Bank,
it shall provide the Customer a written
notification 1 (one) month in advance. Until
the information is given to a Customer, no
new interest rate is applied on deposits. New
interest rate may only be applied in cases of
Saving period’s update or prolongation after
providing a written notification to a
Customer. The written notice shall include
letter, informing through electronic means (e-
mail), fax, SMS and notice sent by other
means.

In case of modification of interest rate on
savings, related to Bank’s activity, new
interest rate is applied on deposit balance
upon signing a new Agreement in accordance

with clause 111.4.4, excluding the case,
described in clause 111.3.8.
The withholding income tax, when

applicable, is deducted from the interests paid
for deposits and transferred to the respective
tax authority in accordance with legislation of
the Republic of Azerbaijan.

Return of the Deposit and calculated
interest

The Bank, at the first request of Customer,
must return to him/her at least a quarter of the



4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

dorhal, galan hissasini isa an geci bes bank
is giinii miiddatinds ona geri qaytarmalidir.
Miistori ~ “Depozitlorin  yerlogdirilmasi
Ucuin arizo” formasinda gostarilon middot
sona catanadok omanat mablogini vo ya
onun bir hissasini geri gotira bilor. Bu
zaman omanotin ndévindon asili olaraq
forqli hesablamalar aparilir.

omanstci, Middstli vo Yigim omanot
novlari UGzro migavilonin muddsti sona
catanadok, Azorbaycan manatt istisna
olmagla, ABS Dollar1, Avro vs ya digor
valyutada smanoat qoydugu pul moablogini
Vo ya onun bir hissasini geri goéturdikda,
geri goturilon amanat mablagina heg bir
faiz hesablanmur.

Muddotli amanat névl Uzro - Miistori,
omanatin - muddati  sona  catanadok
Azorbaycan manatinda olan omanat
goydugu pul moblagini vo ya onun bir
hissasini geri gotirdukds amanot Uzrs
faizlor Mdugqavilonin 111.4.2.4. bandi ilo
mioyyan olunan qaydada yenidon
hesablanir.

Yigim omanati ndvi Uzra - Miistarinin
geri istadiyi Azorbaycan manatinda olan
moblagin 6danilmasi naticasinda depozitin
ilkin mablagi azalarsa, bu xidmoto Xitam
verilir vo faizlor yenidon hesablanr.
Miuddatli amanat vo Yigim omanati novi
Uzro faizlorin yenidon hesablanmasi
asagidaki qaydada hoayata kegirilir:
Omanst mablaginin Banka yerlosdirildiyi
faktiki guinlorin say1 (bundan sonra Faktiki
yerlasdirma muddati) mlayyan olunur.
Faktiki yerlosdirma miiddsti Bankin 180
(yUz soksan) guin middatindon az oldugu
toqdirdo ©manat mablogino he¢ bir faiz
hesablanmiur.

Faktiki yerlosdirmo miuddoti 180 (yiiz
soksan) giin vo ya daha ¢ox olduqda iss,
Omanat moblogino “Depozitlarin
yerlosdirilmoasi Uglin orizo” formasinda
geyd olunan faiz daracasi tathiq olunur.
Omanoat moblagi tizro faizlor tothbiq olunan
faiz dorocasi ilo faktiki yerlosdirma
dovriino gbéro hesablanir (amanatin daxil
oldugu giin vo qaytarildig1 giin geyri-is
guniino  tosaduf etdiyi hallar istisna
olmagla).

Bundan sonra yenidon hesablanmis faizlor
Migavilanin 111.4.1. bandins uygun olaraq
Miistoriys geri qaytarilir.

ver. 1.0.3 date 12.07.17
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deposit amount immediately, while must
return the reminder within five working days.
Customer may take back the deposit amount
or a part of an amount after the expiration of
a period, specified in the “Application Form
for Placement of Deposits”. In this case,
various calculations shall be carried out based
on the type of savings.
If the Depositor withdraws the deposited
amount or its part, (with the exception of
Azerbaijani manat) in US Dollar, Euro or in
other currency before the end of the term of
the Agreement on the Term and
Accumulated deposits, no interest is
calculated on withdrawn Deposit amount.
Within the terms of the Term deposit — if
the Customer withdraws its deposit
amountin Azerbaijani manat or part of it
before the expiry date of the saving the
interest rates on the deposit shall be
recalculated in accordance with the rules,
described in clause 111.4.2.4. of the
Agreement.

Within the terms of the Accumulated
deposit - If the initial Deposit amount in
Azerbaijani manat is decreased as
consequence of the payment of the
requested amount to the Customer, the
provision of this service shall be terminated
and the interest rates shall be recalculated.
Interest rates on Term deposit and
Accumulated Deposit shall be recalculated.
Recalculation of the interest rate is
executed by the following rules:

The number of actual days of deposit
placement in Bank is determined
(hereinafter referred to as Actual Placement
period);

In case if the period of actual placement is
less than 180 (one hundred eighty) days, no
interest rate is calculated for the Deposit
amount;

In case if the period of actual placements is
180 (one hundred eighty) days or more the
interest rate specified in “Application form
for the placement of deposits” is applied;
The interest rate on Deposit amount is
calculated by the applicable interest rate for
the actual period of placement (excluding
the cases that receipt and returning days of
the saving is non-working days)
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4.3. Mistori  “Depozitlorin  yerlosdirilmasi
Ucuin arizo” formasinda gostarilon middot
sona catanadok ©manat mabloginin bir
hissasini  geri  goturdikds, Miistori
“Depozitlorin yerlosdirilmasi Uglin oriza”
ni yenidon toqdim etmoklo qalan pul
moblogini Bankda yeni omanst Kkimi
yerlosdira bilar.

4.4, Omanotin qaytarilmast Bankin biitiin
aktivlori ilo vo ganunvericilikdo nozards
tutulmus basqga tisullarla tomin edilir.

4.5. Depozit xidmotino xitam  verilmasi
miivafiq depozit hesabinin baglanmasi
ucln osasdir.

4.6. Omanat hesabir lizro bltin omoliyyatlar
miistorinin cari hesabi vasitaSilo aparilir.

4.7.  “Depozitlarin yerlosdirilmasi Gc¢ln orizo”
formasinda gostorilon Omanat middatinin
bitmasina bir hofto  galmis Mistori
omanotin  qaytarilmasi  liciin  Banka
miraciot etmozso vo ya Bank omanot
muddatinin uzadilmamasi barada
Miistoriya yazili bildiris goéndormazss,
Omanat Muigavilonin 111.3.8. bandinds
geyd olunan hal nozoro alinmaqla, eyni
muddato yenidon yerlosdirilmis sayilir. Bu
zaman Mistorinin yenidon “Depozitlarin
yerlosdirilmasi  Uglin  orizo” formasini
imzalamasi talob olunmur.

4.8. Omanot middstinin uzadilmasina razi
olmadiqda, Bank ©Omanat mablogini
Miistorinin cari hesabina kogiiriir vo hamin
muddotdon sonraki dovr iiciin Omanat
mablagino faiz hesablamir vo mablogin
geri qaytarilmasi barado Miistoriys yazili
bildirig gondorir.

5. 9manatlarin Sigortalanmasi Fondu, Bank

va Miistori

5.1. Bank 04 dekabr 2007-ci il tarixindon
omanatlorin  Sigortalanmasi  Fondunun
(bundan sonra — “Fond”) istirak¢is1 olaraq
(37 sayli Sohadotnamo) Fonda sigorta
haqqr Odoyir (bu haqq ©Omanatgidon
tutulmur).

5.2. Bank torofindon  Miistoridon  bUtun
mivafiqg valyutalarda qobul edilmis
omanatlor Fond torafindon sigortalanr.

5.3.  Sigorta hadisasi - Bankin macburi logvi va
ya miiflis elan olunmasi, Bankin Miistori
qarsisinda omanat Uzro Ohdoslikdarinin

r.1.0.3 date 12.07.17
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After that, the re-calculated interest rateis
refunded to Customer in accordance with
clause 111.4.1 of the Agreement.

4.3. If a Customer takes back a part of Deposit

4.4.

4.5.

4.6.

4.7.

4.8.

5.1.

5.2.

5.3.

amount before the expiration of the period,
specified in the “Application Form for
Placement of Deposits”, Customer may place
remaining amount as a new deposit in the
Bank by resubmitting “Application form for
placement of Deposit”.

The return of Deposit is provided by all assets
of Bank and other means, specified in
legislation.

Termination of the deposit services shall
constitute basis for closure of relevant deposit
account.

All operations on Deposit account are carried
out via Customer’s current account.

In case if the Customer does not apply to the
Bank for the return of Deposit or if the Bank
does not submit written notification to the
Customer regarding non-prolongation of the
Deposit period, one week before the
expiration of Deposit period, as specified in
the “Application Form for Placement of
Deposits”, the Deposit is considered re-
placed for the same period period by taking
into account clause 111.3.8 of the Agreement..
In this case, Customer’s re-signing of the
“Application Form for Placement of
Deposits” is not required.

In case of refusal to grand prolongation of the
Deposit period, the Bank shall transfer the
Deposit amount to the Customer’s current
account and shall not calculate the interest
rate for the Deposit amount for subsequent
period and submit to Customer a written
notification on amount’s return.

Deposit Insurance Fund, Bank and
Depositor.

On 04 December 2007 the Bank became a
member of the Deposit Insurance Fund
(hereinafter: the Fund) and received the
certificate No0.37, since paying to the Fund
the insurance fee (this fee is not withheld
from the Depositor).

The Fund insures deposits in any currency
accepted by the Bank from the Depositor.
Insurance event is declaration the Bank to be
under the forced liquidation or bankruptcy
procedure, executing a court decision to
prohibit the fulfillment of deposit liabilities of



5.4.

5.5.

5.6.

5.7.

yerina yetirilmasina mahkams tarafindan
moratorium  totbiqg edilmasi  barado
mohkomo Qorarmin qiivvays minmasi va
Bankin Mistori qarsisinda 6z 6hdsliklarini
yerino  yetiro  bilmomasi  faktinin
Azorbaycan Respublikasi Morkozi Banki
torafindan tosdiq edilmasidir.

Sigorta hadisasi bas verdikds, Fond
asagidaki kiitlovi informasiya
vasitalarinds Miistoriya kompensasiya
6danilmasi yeri va vaxti hagqinda elan
Verir:

a) AzTV; b) ictimai TV; ¢) Azarbaycan
gozeti; d) Respublika gozeti; e) Xalq
gozeti; f) AzorTAC informasiya agentliyi
va g) APA informasiya agentliyi.

Fonddan kompensasiya almag tg¢in
Miistori kutlovi informasiya vasitslorinda
gOstarilon yers yazili arizs ilo muraciot
edir. Orizaya asagidaki sonadlor slava
olunur:

a) Soxsiyyat vasiqasi Vo ya saxsiyyati
tosdigloyan digar sonad;

b) Omanot kitabgas: vo ya omanati
tosdigloyan digar sonad;

c) Bank amanati migavilasi.

Orizonin verildiyi tarixdon etibaron 90
(doxsan) giin muddatinds Fond tarafindan
Miistoriya kompensasiya 6doanilmalidir.
Fond amanoatcilarin arizalarini
kompensasiya 0donisi haqqinda bildirigin
ilk dofo dorc edildiyi gundon baslayaraq
bir il orzindo gobul edir. Miistarinin
kompensasiya almaq hiququ Fondun
kompensasiyalarin 6donilmosi haqqinda
elani ilk dofo dorc etdiyi gindon 5 (bes) il
muddstinds saxlanilir.

Asagidaki omanatlar gorunan smanatlora
aid edilmir:

a) bankin Azorbaycan Respublikasinin
arazisindan konarda agilmis bolmalori
torafindan calb olunmus smanatlar;

b) cinayat yolu ilo alds edilmis pul
vasaitlorinin vo ya digor omlakin
leqallagdirilmasi va terror¢ulugun
maliyyslosdirilmasi ilo bagl siibhali
oamoaliyyatlar naticasinds ganunvericiliya
mivafiq gaydada miosyyan edilmis
omanatlar;

c) cinayatin téradilmasi naticasinds
yaranmas1 mohkoma gorart ila tasdiq
edilmis amanatlor;

d) Uzarina habs qoyulmus amanatlor;

ver. 1.0.3 date 12.07.17
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the Bank before the Depositor, confirmation
by the National Bank of the Republic of
Azerbaijan inability of the Bank to perform
obligations prescribed by law and/or contract
before the Depositor.
Upon an insurance event has happened, the
Fund publishes the information on a place
and time of the payment of compensations in
the following Mass Media: a) Azerbaijan TV;
b) Public TV; c) Newspaper “Azerbaijan”; d)
Newspaper “Republic”; e) Newspaper
“People”; f) Information Agency “Azerbaijan
Telegraph Agency”; g) Information Agency
“APA”.
For receiving compensation provided by the
Fund the Depositor applies with the written
application at a place indicated in the Mass
Media. The application is accompanied by
the following documentation:
a) ldentification card or any other document
confirming Depositor’s identity;
b) Deposit book or any other document
confirming Depositor’s rights;
c) Deposit Agreement.
Upon the application kit has been received,
the Fund pays compensation to the Depositor
during 90 (ninety) days. During 1 (one) year,
following a date when the announcement on
the payment of compensations has been
published in the Mass Media, the Depositor
preserves a right to receive compensation. In
exceptional cases this term may extended to
5 (five) years.

The following deposits may not be protected:

a) deposits placed into the Bank’s branches
outside the Republic  of Azerbaijan;
b) deposits as defined by the applicable
legislation in  result of suspicious
transactions involving laundering of
criminally obtained funds or other property
and financing of terrorism;

c) deposits declared by a court decision as
originated in the result of a committed
crime;

d) deposits under court’s attachment;
e) deposits received at an annual interest
rate over the annual interest rate limit set



5.8.

5.9.

5.10.

5.11.

5.12.

e) Calb edildiyi giins “Omanatlarin
sigortalanmasi haqqinda” AR Qanununun
8.1.20-ci maddoasindo gostorilon gaydada
omanatlar iizro miioyyen edilmis illik faiz
doracasi haddindon yuxari illik faiz
daracasi ila gabul edilmis amanatlor;

f) fiziki soxslorin sahibkarliq foaliyyati ilo
olagodar agdig1 bank hesablarindaki pul
vasaitlori;

g) fiziki soxslarin bankin vokalotli
idaraetmasinds olan pul vasaitlori;.

Fond sigorta hadisesi bas verdikdo
Miistoriya “Omanatlorin  sigortalanmasi
hagqinda” vo  “Omanotlorin  tam
sigortalanmasi haqqinda” AR
Qanunlarinin  talablorine  kompensasiya
odoyir.

Fond kompensasiyani milli valyutada olan
omanat Uzro manatla, ABS dollarinda olan
omanat Uzro ABS dollarinda, AVRO-da
olan smanat izro iss AVRO-da Miistoriys
Odoyir. Omanat ABS dollar1 vo ya AVRO-
da  olmadigda  kompensasiya  bu
valyutalarin biri ilo sigorta hadisasinin bag
verdiyi glno Azorbaycan Respublikasi
Morkazi Bankinin miivafiq valyutalar {izra
muoayyan etdiyi rasmi moazonnalar asasinda
hesablanmis  carpaz  mozonno  Uzro
hesablanir vo ddoanilir. Fond amanat Uzra
faizlori sigorta hadisosinin bas verdiyi
glino Qgodor hesablanmis  moablogda
Miistariys 6dayir.

Miistorinin Bankda bir nego amanati yaxud
homin omanatlor muxtalif valyutalarda
oldugu zaman, Fond hamin omanatlori
toplayir va bir amanat kimi kompensasiya
olunur. Miistarinin Fondun har hansi digar
istirak¢t bankinda olan omanatine isa
ayrica amanat  kimi  baxilir  vo
kompensasiya 6danilir.

Bank Mistorinin yazili vo ya sifahi
sorgularina cavab olaraq, Bankin sigorta
sistemindo istiraki, qorunan amanatlor vo
kompensasiyalar ~ barodo  Miistoriys
molumat verir.

Miistori asagida gostarilon Gnvanda vs ya
olago telefonlar1 vo elektron poct vasitosi
ilo Fondla olago saxlaya bilor: AZ1014,
Baki sohori, Bul-Bil prospekti 40 ; slages
tel: (99412) 596 65 91, 596 65 92, 596 65
93; Faks: (99412) 596 65 94; e-mail:
adif@adif.az; sayt: www.adif.az.

ver. 1.0.3 date 12.07.17

22

5.8.

5.9.

5.10.

5.11.

5.12.

N

T Bank
according to the Article 8.1.20 of the Law
on Deposit Insurance;
f) funds in bank accounts opened by
individuals  for  business  purposes;
g) funds entrusted to the Bank for
management;

When the insured event takes place, the Fund
pay compensation to the Depositor according
to the requirements of the Laws “On
insurance of deposits” and “On full insurance
of deposits”.

The Fund compensates a deposit invested in
national currency in Azerbaijani manat, a
deposit invested in USD in USD, and a
deposit invested in EURO in EURO. If a
deposit is not invested in USD and/or EURO
the Fund compensates the amount in USD
and/or EURO taking into accounts cross
exchange rates set on the basis of the National
Bank of the Republic of Azerbaijan official
exchange rates for these currencies. The Fund
pays an interest on the deposit in the amount
earned by the date the insurance event had
happened.

If the Depositor holds several deposits in the
Bank and/or the Depositor holds deposits in
both national and foreign currencies the Fund
summarizes these deposits and pays
compensation to the Depositor as for a single
deposit. A deposit invested to another
member bank is considered as a different
deposit and shall be compensated separately.
The Bank, taking into accounts written and/or
verbal inquiries of the Depositor, informs the
last in respect of terms and conditions of the
membership in the Fund, protected deposit
insurance and payment of compensations.

The Depositor may contact the Fund by
regular mail, contacting phones and e-mail as
indicated below: Bul-Bul avenue 40, Baku
AZ1014, Azerbaijan; phone: (99412) 596 65
91, 596 65 92, 596 65 93; fax: (99412) 596 65
94; e-mail: adif@adif.az;  website:
www.adif.az.
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Migavilonin quvvado oldugu miiddot 5.13. In case of the amendments to the Law “On
arzindo “Omanatlorin tam sigortalanmasi full insurance of deposits” or respective
haqqinda” AR Qanuna vo ya muvafiq legislative acts during the validity period of

qanunvericilik  aktlarina  doyisikliklor the Agreement,, mandatory requirements of
edildiyi togdirds, homin aktlarin mocburi said acts shall be applied to relationships
toloblori  bu Muqavilo Uzro  Toroflor between the Parties under the Agreement.”
arasinda yaranmis miinasibatloro do samil

olunur.

IV. LOAN (FINANCING)

Kredit barado malumat 1 Loan Information

Bank “Fordi
Maliyyalogdirilmasi  Uglin  ariza”
formasi ilo muoyyan olunmus sortlor
osasinda hissalorlo vo ya birdofolik
verilon kredit (birdofalik kredit vo ya
kredit xotti vo s. kimi 6hdaliklar) tigtin
(bundan sonra xususi névs istinad

edilmadiyi  halda, GUmumi olaraq
“Kredit” adlandirilacaq) Miistariya
“Fordi mistarilarin
Maliyyslogdirilmasi  Ug¢lin  oriza”

formasinda gostarilon sortlorlo Kredit
Verir. Kredit uzra faizlorin
hesablanmasi vo 6danilmasi qaydasi,
istifado vo qlivvado olma middat,
corima, moqgsad, Miistoriya verilmasi
qaydast vo bu kimi sortlor “Fordi
miistorilorin Maliyyslosdirilmasi Gglin
arizo” formasi ilo miayyan olunacaq
Vo bu Mugavilays slavs edilocak.
Kreditdon yalniz miivafiq
“Maliyyslogdirmo ucln orizo”
formasinda gostarilon magsadlor Ugiin
istifads edilocok.

“Fordi miistorilorin
Maliyyalogdirilmasi  Ugln  oriza”
formasima osason Miistoriya  Kredit
limiti  ayrildig1 toqdirds, 0 homin
Kredit limitindon 6 (alt1) ay oarzinda
istifado  etmadiyi toqdirde Kredit
limitinin - maksimal haddina Bank
torafindon yenidon baxilir.

Bu Migavilo Bankin Miistariys Kredit
vermok vadini ifads etmir. “Fordi
mistarilorin Maliyyalosdirilmasi Ggln
ariza” formasinda gostarilon moblog
cargivasinds Miistarinin hor bir Kredit
sifarisino ayrica baxilir vo gorar verilir.
Misbat gorar oldugu toqdirds toraflor
arasinda miivafiq Kreditin sortlori

ver. 1.0.3 date 12.07.17
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mistarilorin - 1.1,

1.2.

1.3.

1.4.

1.5.

In accordance with the terms and conditions,
specified in the “Application Form for
Financing of individual customers”, Bank
provides a Customer with a loan on a lump
sum or tranche basis (obligations such as a
lump sum loan or credit line) (hereinafter,
unless specified separately, in general
referred to as “Loan”). Rules of calculation
and payment of loan interest rates, the tenor
and period of use, fine, purpose, rules of
providing a loan to Customer and other terms
shall be determined by the “Application Form
for Financing of individual customers” and
added to this Agreement.

The Loan will only be used for the purposes,
specified in the ‘“Application Form for
Financing of individual customers”.

While granting a Customer a Credit limit on
the basis of the “Application Form for
Financing of individual customers”, if he/she
does not use that Credit limit during 6 (six)
months, the maximal limit of Credit limit may
be reconsidered by Bank.

The present Agreement does not express the
promise of Bank to provide a Loan to the
Customer. Each loan request of a Customer,
determined within the amount, specified in
the “Application Form for Financing of
individual customers”, is reviewed and
considered. In case of positive response, the
parties sign the “Application Form for
Financing of individual customers” with
specified terms of a Loan.

Any special terms and conditions on
respective Credit type not specified in this
Agreement shall be reflected in the



1.5.

gostorilon “Maliyyalogsma Ugilin orizo”
imzalanir.

Mivafig Kredit névi Gzro bu
Migavilodo geyd olunmayan har-
hans1 xtisusi sortlor vo hallar “Fordi
miistaorilorin Maliyyslosdirilmasi gln
orizo” formasinda 6z oksini tapir.

Kreditlo baglhi hor hanst bir tolob, bildiris,
Xabardarlig va s. sanadlor Miistorinin muvafiq
tinvamina yazili sokildo bildirisli moktub ilo
gondarildikda va ya ona saxsan taqdim edildikda
ona catdirtlmis hesab olunur.

2.

2.1

2.1.1.

2.1.2.

2.1.3.

2.14.

Kreditla bagh taraflarin hiiquq va
vazifalari
Bankin hiiquglar::
Mistorinin - Kredit verilmasi  cin
togdim etdiyi sonadlor ona togdim
olunan sonadlor siyahisi, AR Morkazi
Bankinin vo Maliyys bazarlarina
nozarat organinin normativ xarakterli
aktlar1 ilo muoyyan olunan talablars

uygun olmadiqda, hamginin
Mistarinin amlak va/vo ya maliyys
vaziyyati  ohamiyyatli  doracada

pislogdikda vo bu pislosmo Kreditin
gaytartlmasmi real olaraq tohliko
qarsisinda qoyduqda Kreditin hamisini
Vo ya bir hissasini vermoakdan imtina
etmak;

Mugavilanin 1V.2.4. bandi ilo (izarino
gotirdiyd oOhdaliklorin vaxtinda va
laziminca icra edilmasini va onlarin
pozulmasina  yol  verilmomasini
Miistaridon tolob etmok;

Mistori  Mugavilo osasinda omolo
golmis pul 6hdaliklorini icra etmodiyi
halda  onun Bankda  agilmis
hesablarindan bu pul 6hdaliyini
Migavilonin 1V.3.8. bandino uygun
ardicilligla akseptsiz qaydada silmok;
Mistari  Migavilo sortlorine uygun
olaraq, yaranmis pul dhdsliklorini icra
etmadikdo vo ya laziminca icra
etmodikda, homginin, Miugavilonin
sortlorina  uygun olaraq Kreditin
muddati  bitdikdo vo/ vo ya pul
Ohdaliklori Mistori torofindon icra
edilmadiyi  halda  amaliyyatlarin
apartlmasimin  qarsisint  almaq  vo
Miistorinin hesablarina vosait daxil
oldugca onlan Kredit {izro yaranmig
borclarinin silinmasina yonlondirmak;
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form for Financing of

Customer is considered informed by sending the
documents on each Loan related requirement,
notification etc. in a written form to Customer’s
address or submitting them to Customer
personally.

2.

Loan-related rights and obligations of the
parties

2.1. Bank Rights:

2.1.1.

2.1.2.

2.1.3.

2.14.

To refuse to provide the total amount or
partial amount of the Loan in case of non-
compliance of Customer’s documents,
submitted for loan granting, with the given
list of necessary documents and
requirements of normative acts of the
Central Bank of AR and Financial Markets
Supervison Authority, as well as in case of
considerable decrease of Customer’s
property and/or financial state, when this
decrease poses real hazard to the ability to
return the Loan;

To demand from a Customer a timely and
accurately execution of the responsibilities,
undertaken within clause 1V.2.4 of the
present Agreement, and prevent the cases of
their violation;

In cases of Customer’s failure to perform
financial responsibilities, arisen under the
Agreement, to direct debit (without dispute)
the amount of this financial liability from
Customer’s account in accordance with
sequence specified in clause 1V.3.8 of the
Agreement;

In accordance with Agreement terms, in
cases of non-fulfillment or improper
fulfillment of financial liabilities by a
Customer,as well as, in cases of expiration
of Loan period and/or Customer’s failure to
perform financial liabilities, in accordance
with the Agreement terms, to prevent the
conduct of operations and deduction of
money funds, placed on Customer’s
account, for purpose of payment of loan
debts;



2.15.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.
2.1.11.

2.2.
2.2.1.

2.2.2.

2.2.3.

Kredit hissalorlo  verildiyi halda
Miistarinin amlak va/va ya maliyya
vaziyyatindon asili  olaraq limiti
birtarofli gaydada doyismok vo ya logv

etmok; (birdafalik kreditloro  samil
olunmur)
AR Morkazi Bankinin pul-kredit

siyasatinin talablarindon irali golon
saboablar naticasindo markozlosdirilmis
kredit ehtiyatlarina goros faiz doracalori
doyisdirildikde vo ya Azorbaycan
Respublikas1 daxilinde inflyasiyanin
hoddi yiksaldikdo Miistorini yazili
gaydada gabagcadan xobordar etmok
sorti ilo Kredit Uzro faiz doracasini
kreditdon istifado miiddsti zamani
qarsiliglt raziliq esasinda doyisdirmoak;
Bu miugavilo Gzro biitiin hiiquglarini
ticlincii soxslora glizost etmok (satmag
Va ya Otirmoak);
Kredit Azorbaycan manati ilo verildiyi
halda, Azorbaycan manatinin,
Migavilo imzalandig1 giino olan AR
Morkozi  Bankinin ~ mozonnasine
nisboton, ABS dollarina  garsi
mozonnasinin - har 10% (on) faiz
hocminds asagi diismosi halinda
birtorofli gaydada Kredit Uzro faiz
daracasini 2% (iki) faizadok artirmagq.
Tominatin ~ voziyysti  ohomiyyatli
sokilda doyisildikds tominatin yenidon
giymotlondirilmasini  tolob  etmok;
(tominatl kreditloro samil olunur)
Sigorta hadisasi bas verdikds sigorta
Odonisindon tominat almag;
Qanunvericiliklo Banka verilon digor
hiquglar.
Bankin vazifalori:
Miistarinin Kredit verilmasi glin taqdim
etdiyi sanadlar ona taqdim olunan sanadlor
siyahist vo AR Morkozi Bankimin vo
Maliyys bazarlarina nozarst organinin
normativ xarakterli aktlari ilo muoyyan
olunan toloblors uygun oldugda vo
mugavilonin IV 2.49 yarimboandi ilo
muioyyan  olunan  sonadlor  togdim
olundugdan sonra Miistoriyo  Kredit
vermak;
Migavils ilo izarina goturdiyd 6hdsliklori
vaxtinda vo lazimi gaydada icra etmak Vo
onlarin pozulmasina yol vermomoak;
Qanunvericiliklo  Gzarina  diison  digor
vazifalar.
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2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

»
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In case of granting of Loan in tranches, to
modify or cancel unilaterally the limit in
accordance with Customer’s property
and/or financial state; (it is not related to
lump-sum loans)
In case of modification of interest rate on
loan reserve, centralized in a result of
reasons, arisen from the requirements of
monetary policy of the Central Bank of AR,
or in case of a rise of inflation within the
territory of the Republic of Azerbaijan, to
modify on the basis of mutual consent the
interest rate on the Loan during the period
of loan use, by providing a Customer with
a written notification in advance.

To cede all rights under the present
Agreement to third parties (to sell or
transfer);

In case when loan granted in Azerbaijani
manats, for each devaluation of Azerbaijani
manat against the USD by 10% (ten)
percent relative to the exchange rate of the
AR Central Bank on the date of signature
of the Agreement, to unilaterally increase
the interest rate on the loan up to 2% (two)
percent.

To demand revaluation of collateral in case
of significant change in the collateral
condition; (it is applied to secured loans)
In case of insurance event, to receive
security from insurance payment

Other rights, given to Bank by law.

2.2. Bank Responsibilities:

2.2.1.

2.2.2.

2.2.3.

To issue a Loan for a Customer in case of
compliance of Customer’s documents,
submitted for issuance of Loan, with the list
of necessary documents and requirements
of normative acts of the Central Bank of AR
and Financial Markets  Supervison
Authority, and provision of the documents,
determined under clause 1V.2.4.9 of the
Agreement;

To ensure accurate and timely execution of
responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation;

Other responsibilities, determined by law.



2.3.
2.3.1.

2.3.2.

2.4.

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

Miistorinin hiiquqlari:
Bankdan verilmis Kredit {izro 0zUndn
movcud cari borclart barade malumat
almag.
Migavilonin 1V.2.2. bandi ilo Uzarina
goturdiyu 6hdsliklorinin vaxtinda vo
laziminca icra edilmasini vo onlarin
pozulmasmna  yol  verilmomasini
Bankdan tolob etmok.
Miistarinin vazifalori:
Kredit verilmasi G¢lin Mugavilonin ona
togdim olunan sonadlor siyahist vo AR
Morkazi Bankinin vo Maliyys bazarlarina
nozarot organinin normativ xarakterli
aktlar1 ilo muoayyan olunan sonadlori
Banka toqdim etmok;
Kreditdon yalniz miiqavilonin “Fardi
miistorilorin -~ Maliyyalogdirilmasi  tUgun
orize” formasinda gostarilon mogsadlor
ucln istifads etmok;
Kredit va faizlori migavilonin 1V.3 bondi
Vo “Fordi mistorilorin Maliyyslosdirilmasi
Uclin orizo” formasi ilo misyyan olunan
gaydada va sortlarlo Banka 6domak;
Bu Migavils Gizra yaranmis 6hdaliklarinin
icrasina tosir edo bilocok va ya onunla
bagli olan, 0Oziiniin calb olundugu
mohkoma mibahisalori vo icraati ilo bagli
bltin senad va/va ya molumatlari dorhal
Banka toqdim etmok;
Kreditin ~ vo  faizlorin  qaytarilmasi
mogsadilo  6ziiniin  saglam  maliyya
vaziyyatinin  tomin  edilmasino  dair
muvarfiq todbirlor gormok Vo
ohdoliklarinin icrasini ¢atinlosdiracok heg
bir faaliyyato yol vermamok;
Mdgavilanin IV.5.2 bondi ilo
muayyanlagdirilon hallardan har hansi biri
movcud oldugda, Bankin talobnamasinda

gostorilon  middotdo  Krediti  Banka
gaytarmag vo faizlori 6domak;

Kreditdon “Fordi miistarilorin
Maliyyslosdirilmasi ucln arizo”

formasinda gostorilon mogsadlo istifado
edilmasina nazarstin hoyata kegirilmasi
ticiin Bankin niimayoandasine lazimi sorait
yaratmaq vo muvafiq sonadlori ona togqdim
etmok;

Maliyya vaziyyatina dair sonadlori talob
olundugda Banka togdim etmok;

Kredit tominatli oldugu halda bu
miuqgaviladan irali golon pul 6hdaliyinin
icrasinin tomin edilmosi ti¢iin baglanmig
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2.3. Customer’s Rights:

2.3.1.

2.3.2.

To receive information on his/her existing
debts on the Loan, issued by Bank.

To demand from a Customer to timely and
accurately execute the responsibilities,
undertaken within clause 1V.2.2 of the
present Agreement, and prevent the cases of
their violation;

2.4. Customer Responsibilities:

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

To submit the documents for Loan
issuance, determined in the Agreement’ s
list of necessary documents and normative
acts of the Central Bank of the Republic of
Azerbaijan and  Financial  Markets
Supervison Authority;

The Loan will only be used for the
purposes, specified in the “Application
Form for Financing of individual
customers”.

To pay the Loan and interest rates to Bank
in accordance with the rule, specified in
clause 1V.3 of the Agreement and
“Application Form for Financing of
individual customers”;

To submit immediately to Bank all
documents and/or information, regarding
court disputes and execution he/she has
been involved, which may influence or
relate to execution of responsibilities,
arisen from the present Agreement;

To undertake relevant measures in order to
provide healthy financial state for the return
of the Loan and interest rate and prevent
any activity that may complicate the
execution of liabilities;

In case of presence of any circumstances,
described in clause V.52 of the
Agreement, to return the Loan and pay the
interest rate to Bank within the period,
specified in Bank’s rules;

To provide Bank’s representative with
necessary  conditions and  relevant
documents to enable him/her to implement
the control over the compliance of Loan use
with the purposes, as well as to conduct
periodical  monitoring,  specified in
“Application Form for Financing of
individual customers”;

To submit the documents of financial state
to Bank upon request;

In case of Secured Loan, to submit relevant
documents, confirming the registration of



2.4.10.

2.4.11.

2.4.12.

2.4.13.

3.1.

3.2.

3.3.

girov (ipoteka) migavilasinin geyds
alinmasini tosdiq edan mivafiq sonadlori
Banka togdim etmok vo muvafiq xarclori
0domoak; (tominatli  kreditloro  samil
olunur)

Kredit verildiyi zaman, 06zund bodbaxt
hadiso noticasindo oamok qgabiliyyatinin
daimi va ya mivoaqqgti olarag tam itirilma
risklorindon hoyat sigortast {lizro 0z
hesabina ~ Bankin  xeyrino  Kredit
middstinin sonuna kimi sigorta etdirmok
Vo hoyatinin sigorta olunmasint tasdiq
edon sigorta sohadstnamosini Banka
togdim etmok;

Hesabina hor hansi bir sababdon ayliq
omak haqqi daxil olmadig1 halda (mdvcud
ayliq borcun Bank torafindon avtomatik
silinmasi miimkiin olmadig: halda) vo ya
Kredit Uzrs cari 6hdaliyin 6donilmasi tgln
mivafiq hesabda kifayst qodor vosait
olmadigr halda, Banka ayliq 6donisini
nagd vo ya koclrmo yolu ilo 6domok;
(birdafalik kreditlora samil olunur)

Cari is yerini doyisdikds, basqa vozifoya
kecirildikda, vo ya isdon azad olunduqgda
Banki bu barodo 5 (bes) is gilini
qabaqcadan yazili qaydada
molumatlandirmaq.  Yazili  molumata
moktub vo ya elektron olago vasitasi (e-
mail) aiddir.

Mugavils ila zarino goturdiyu ohdaliklori
vaxtinda vo lazimi qaydada yerino
yetirmok Vo onlarin pozulmasma yol
vermamak.

Kreditin mablagi, verilmasi vo
qaytarilmasi, Kredit mablagina
hesablanan faizlarin miqdari va
O0danilmasi sartlari

Kredit, Bank torafindon kredit mabloginin
Miistoriys Bankda onun ti¢iin a¢ilan ssuda
hesabindan miivafiq hesabina kogiiriilmasi
yolu ilo verilir.

Miistori Kreditdon istifadoys goro Banka
“Fordi mistarilorin  Maliyyslosdirilmasi
ucuin orizo” formasinda gostorilon faizlori
Odoyir.

Nozords tutuldugu halda, Miistari Kreditin
verilmosi  Uzro “Maliyyolosdirmo Ugln
orizo” formast ilo mioyyan olunan
Komissiya haqqini, homginin do Sigorta vo
Qiymatlondirma xarclorini do  6dayir. Bu
halda, Kredit Uzro Faktiki illik faiz
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2.4.10.

2.4.11.

2.4.12.

2.4.13.

3.1.

3.2.

3.3.
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pledge (mortgage) agreement, to Bank in
order to ensure the execution of financial
liabilities, arisen from the present
Agreement;

In case of granting a credit, to ensure the
insurance coverage on life insurance at
his/her own expense in favor of the Bank
till the end of the Credit period against
permanent or temporary loss of labor ability
as a result of accident, and submit to the
Bank insurance certificate confirming life
insurance;

In case of failure to pay monthly salary for
any reasons (if the current debt is
impossible to be automatically written-off)
or lack of the required amount in the
account to pay current obligation on Credit,
to make payment to the Bank for debt not
less than once per month in cash or by bank
transfer (it does not apply to lump-sum
credits);

If he/she changes his/her current workplace
and transfers to other position or is
dismissed from the position, to notify the
Bank about it in writing 5 (five) working
days in advance.

To ensure accurate and timely execution of
responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

Loan amount, issuance and return,
interest rate on the Loan amount and
payment terms

The Loan is given to a Customer by
transferring the Loan amount to Customer’s
respective account, opened for him/her in the
Bank.

Customer pays Bank the interest rate, in
accordance with the procedure specified in
the “Application Form for Financing of
individual customers”, for the use of Loan.

If applicable, Customer also pays the
Commission fee and Insurance and
Assessment charges on Loan issuance,

determined in the “Application Form for
Financing of individual customers”. In this
case, Actual annual interest rate of the Loan



3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

doracosi “Maliyyalosdirmoa UgUn oriza”
formasinda  gostorilon  hoddon  artiq
olmayacag.

Faizlor Kreditin verildiyi glnln ertasi
ginindon Kredit qaytarilan giinadok
hesablanir.

Kreditin asas mablogi vo ona hesablanmig
faizlor Miistari torafindon Banka nagd vo
ya kdclrms yolu ils 6danilir. Faizlorin son
Odonisi Kreditin son 6denisi ilo birlikda
hoyata kecirilir.

Kreditin  asas mablaginin  vo ona
hesablanmis faizlorin  6domo  grafiki
mugavilonin  ayrilmaz  hissasi  olan

qosmada gostorilir vo ogor belo qosma
movcud deyilss, bu mabloglor “Fordi
mistorilorin - Maliyyoalosdirilmoasi  Ugiin
ariza” formasi ilo miayyan olunan tarixds
odonilir.

Kredit mablagi Banka “Foardi miistarilorin
Maliyyslosdirilmasi ucln ariza”
formasinda gostorilon muddst orzinds tam
olaraq qaytarilir.

Miistarinin Bank garsisinda moveud pul
ohdaliklori ila bagli Banka edilon har hansi
bir Odonis ilkin olaraq carima (peniya)
faizlorinin, sonra kredit faizlarinin va son
olaraq asas borc 6hdoliyinin silinmasino

yonoldilir.
Bank, Mistorinin  Kredit vo ona
hesablanmig  faizlor ~ Uzro  yaranmig

ohdaliklorini 6zunln 6doma tolobnamasi
osasinda  Kredit  alanin  miivafiq
hesablarindan akseptsiz qaydada sils bilor.
Kredit (izro miayyan olunan asas moblog
vo faizlorin 6donis gilinii geyri-is giliniind
tosadlf edorso, Odonis novboti is glini
hoyata kegirilocok. Bu halda, Kredit (izra
miayyan olunan faizlor novboti is
glintinadak hesablanacagq.

Miistori torofindon Banka edilocok butiin
Odoniglor he¢ bir qarsiligli hesablama
apartlmadan, qarsiliglt  tolob  togdim
edilmodon, monbado  tutma  totbiq
edilmadon hayata kegirilacok, bu bir sortlo
ki, Miistori ganun ilo belo bir monbadon
tutman1 aparmaga dair 6hdslik dagimasin.
Belo olan toqdirds isa Miistari torafindan
Odonilon  mablog elo  bir sokildos
aparilmalidir ki, ona goro Bankin faktiki
alacagt moblog hor hanst monbads
tutmanin movcud olmadigr halda alacagi
moablago barabar olsun. Hor hansi bir
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.
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will not exceed the limit, specified in the
“Application Form for Financing of

individual customers”.

The interest rate is calculated from the
subsequent day of date of loan issuance till
the day of Loan’s return.

The principal Loan amount and the interest
rate, calculated for it, are paid by Customer to
Bank by cash or transfer. Final payment of
interests is executed along with the final
payment of the Loan.

The payment schedule of principal Loan
amount and its interest percents is provided in
attachment, considered integral part of the
Agreement; and if such an attachment is not
performed, then these amounts are paid on the
date, determined in the “Application Form for
Financing of individual customers”.

The Loan amount is totally returned within
the period, specified in the “Application
Form for Financing of individual customers”.
Any payment, made by the Customer to Bank
regarding number of the outstanding financial
obligations of Customer towards Bank, is
directed to write-off the fine (penalty)
amount, interests accrued and principal
amount respectively.

Bank may direct debit (without dispute)
Customer’s obligations on Loan and
calculated interest rates from the relevant
account of the borrower on the basis of its
payment demand.

If the payment date of the principal amount
and interest rates on the Loan is a non-
working day, the payment shall be conducted
next working day. In this case, interest rates
on the Loan will be calculated until the next
working day.

All payments made by the Customer to Bank
shall be carried out without any mutual
calculation, submission of  mutual
requirements and charges on the source, in
case if a Customer does not bear obligation
regarding the charging such a source in
accordance with law. In this case, the
amount to be paid by a Customer shall be
conducted in such a way, that the actual
amount to be received by Bank is equal the
amount to be received without charges,
applied on any sources. In order to eliminate
any misunderstandings, all rates of interest,



3.12.

3.13.

3.14.

4.1.

4.2.

4.3.

4.4,

4.5.

anlasilmazligin aradan gqaldirilmasi ti¢lin
migavilodo  gOstorilmis  biitiin  faiz,
komissiya haglari, yaxud digor Odonis
mablaglorina he¢ bir monbads tutulan
vergi, risum vo yaxud haqq daxil deyildir.
Birdofalik kredit tzra, “Fordi miistarilorin
Maliyyslosdirilmasi ucln ariza”
formasinda gostorilon Odonis tarixdon
sonra 7 (yeddi) gin orzindo Odonis
olmadig1 toqdirds, Miistori muvafiq arizo
formasinda  mioyyonlosdirilon  faiz
hocminda gindalik hesablanan coarimo
odoyir.

Birdofalik kredit Uzra, Miistari tarafindan
Banka Kreditin osas mablagi vo ona
hesablanmis faizlor Uzro ayliq 6denis hor
omok  haqqmin  kogiiriildiyiic  giin
omokhaqqi hesabindan avtomatik olaraq
silinmasi yolu ils hoyata kegirilir. Faizlorin
son 0danisi kreditin son 6danisi ila birlikda
hoyata kegirilir

Azorbaycan manatinin, Migavila
imzalandigi  giino olan  Azorbaycan
Moarkozi Bankinin moazannasina nishaton,
ABS dollarina qars1 mazannasinin hor 10%
(on) faiz hacminodok asagr diismasi
halinda birtorafli gaydada Kredit tzro faiz
doracasi 2% (iki) faizodok artirilir.

Kreditin tominat1

Bu mugavilonin sortlorino osason Kredit
tominatla vo ya tominatsiz verilo bilor.
Kredit tominatla  verilorkon  “Fordi
miistorilorin - Maliyyslosdirilmasi  Ugun
orize” formasinda gostorilon  tominat
predmeti ilo tamin olunur.

Tominati miioyyanlogdiron sonad  bu
Migavilays olava kimi gobul edilir va
onun ayrilmaz hissasi hesab edilir.
Qiymotlondirmo  kegirildiyi  toqdirdo,
Mistori  “Omlakin  giymatlondirilmasi
xidmati” formasini dolduraraq Banka
toqdim edir.

Qiymatlondirma  Uzro yaranan Xarclor
Miistori torafindon ddonilir.

Migavilonin  1V.2.1.9. bandinds qeyd
olunan hal bas verdikdo, yenidon
giymotlondirmo Uzro yaranmis xarclor
Mistori  torofindon  6danilir vo vya
hesabindan akseptsiz qaydada tutulur.

Kreditin muddati, vaxtindan avval geri
gqaytarilmasi
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3.12.

3.13.

3.14.

4.2.

5.
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commissioning fees or other payment
amount, determined in the Agreement, do not
include the tax, duty or fees, charged from
any resource.
For the lump-sum credit, if the payment is
not made within 7 (seven) days after due date
stated in the “Application form on Financing
of Individual Customers”, the Customer shall
pay penalty calculated per day in the amount
defined in the respective application form.
For the lump-sum credit, monthly payment to
be made by the Customer to the Bank for
principal amount and its interests of the Loan
shall be automatically written off from the
salary account on the day of each salary
transfer. Final payment of interests shall be
made with the final payment of the loan.

For each devaluation of Azerbaijani manat
against the USD by 10% (ten) percent relative
to the exchange rate of the AR Central Bank
on the date of signature of the Agreement, the
interest rate is unilaterally increase up to 2%
(two) percent.

The collateral of the laon

In accordance with the terms of the present
Agreement, Loan may be granted with or
without collateral. If the Loan is granted
with collateral, it is secured with collateral
specified in the “Application Form for
Financing of individual customers”.

The document with information on collateral
is attached to present Agreement and
considered its integral part.

In case of valuation, the Customer fills the
“Property valuation service” form and
submits it to the Bank.

. Valuation costs are paid by the Customer.

In case of occurrance of an event specified in
clause 1V.2.1.9. of the Agreement, costs
related with the revaluation are paid by the
Customer or direct debited (without dispute),
from the account .

The Loan tenure, premature return



5.1

5.2.

5.2.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

V.

1.1.

1.2.

1.3.

Bu Miigavils asasinda verilmis Kredit {izra
1 (bir) il 360 (ii¢ yliz altmis), 1 (bir) ay iso
30 (otuz) taqvim giinii kimi hesablanir.

Bu Migavils gargivasindo Bank asagidaki
hallarda  Miistoriyo  verilon  Krediti
vaxtindan avval logv edos vo/va ya Kredit
moblogini vaxtindan ovval Miistoridon
tolob edo bilar:

Kreditin vo faizlorin ddonilmosi Miistori
torafindon 3 (ii¢) aydan artig miiddoto
gecikdirildikdo;

Kreditdon “Fordi miistarilorin
Maliyyslosdirilmasi Uglin arize” formasi
ilo muoayyan olunan magsadlor Ugiin
istifads edilmodikdo;

Kreditin Gmidsiz kredito cevrilmasi riski
ilo baglh Bankin osasli ehtimallar
yarandiqda;

Migavilonin 1V.2.4. bandinds gostarilon
sartlor Miistori tarafindon pozulduqgda;
Qanunvericiliklo vo bu Mauqavilo
noazoards tutulan digar hallarda.

1.

ilo

ODONIS KARTI
1. Odoanis kart1 barada malumat
Bank, Miistorinin miracioti osasinda ona
muxtalif 6donis kartlar1 toqdim edo bilar.
Bu kartlara Debet karti, Depozitlo tomin
edilmis Kredit kart1 vo digor Kartlar aiddir.
Debet kartinin sortlorine uygun olaraq,
Bank, omok haglarinin nagdsiz qaydada
Odonilmasi {iglin  xtisusi kart hesablari
agmagi vo hesablardaki pul wvasaitinin
ATM va POS terminallari vasitasilo
hesabdan ¢ixarmaq vo Odoniglor etmok
ticin “Odonis kartlar1 iizro Xidmatlorin
gostorilmasi  Gglin - orizo” formasinda
gostorilon novdo vo valyutada Debet
kartin1 Miistoriyo vermoayi, Miistori isa bu
xidmat (izra nozards tutulan haqglart Banka
O6domayi Ohdasino goturur. Debet kart
novl Uzro Miistoriya overdraft da agila
bilar.
Kredit kartt Miistoriys Bank torafindan
toyin olunmus kredit xotti gorgivasinda
vasaiti xarclomok imkani verir. Kredit
kartlart ATM vo POS terminallar
vasitosilo hesabdan ¢ixarmaq vo 0doniglor
etmok Gcun istifads edilir. Kredit xattinin
bitiin osas sortlori “Odonis kartlar1 {izro
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The Loan, issued under the present

Agreement, is calculated for the following

periods: 1 (one) year as 360 (three hundred

and sixty) and 1 (one) month as 30 (thirty)

days.

. According to present Agreement, Bank may

demand premature termination and/or
payment of Loan, issued to a Customer, in the
following cases:
In case of delay of payment of the Loan and
interest rates by a Customer for a period
more than 3 (three) months;
In case if the Loan is not used for the
purposes, specified in the “Application
Form for Financing of individual
customers”;
In case of emergence of a reasonable risk
for conversion of the Loan into a bad loan;
In case of Customer’s violation of the
terms, specified in clause 1V.2.4 of the
Agreement;
In other cases, determined under legislation
and the present Agreement.

PAYMENT CARD

Payment card information

Bank may submit various payment cards to
the Customer upon latter’s request. These
Cards include the Debit Card, Credit Card
secured with deposit and other cards.

In accordance with the terms of Debit Card,
Bank undertakes the responsibility to open
special card accounts for payment of salaries
on a non-cash basis and to provide the
Customer with a Debit card in the type and
currency, specified in the “Application Form
for provision of services on payment card” in
order to to withdraw cash from the accounts
and make payment through ATM and POS
terminals, whereas a Customer is obligated to
pay the Bank fees for these services. The
Customer may be provided with overdraft for
the Debit card.”.

Credit card provides the Customer with the
access to use the funds within the Credit line
set by the Bank. Credit card is used in order
deduct cash amount from account through the
ATM and POS terminals and to make
payments. All main terms of the credit line
are stated in the “Application Form for
provision of services on payment card”.



1.4.

1.5.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

xidmatlorin gostarilmasi Uglin arizo”sinda
geyd olunur.

Bu xidmat c¢orgivasinds V.1.1.-V.1.3.
bondlarinds geyd olunan Kartlar xtsusi
istisna olmadig1 halda timumilikdo Kart
adlandirilacaq.

Bank torofindon Kartlarin
barado moalumat Miistariya
tagdim olunur.

istifadasi
ayriligda

Karta dair iitmumi sartlor

Bank torafindon buraxilmis Kart Bankin
xususi mulkiyysatidir.

Kart 0zro amoliyyatlar, homginin digar
xidmatlor Gglin  komissiyalar vo haglar
Bankin qiivvodo olan muvafiq tariflorine
osasan tutulur.

Bankin Ozliniin vo digor banklarin
qurasdirdigt  ATM-lordon  nagd pul
voasaitinin - ¢ixarilmasina goro  Bankin
guvvada olan daxili tariflori ilo miayyan
olundugu halda xidmat haqq tutulacaqdir.
Depozitlo tomin edilmis Kredit kartindan
istifado zamani, cixarilan vosait kredit
Xattinin valyutasindan forqli valyutada
olarsa, omoliyyat Bankin homin tarixo
muiayyan etdiyi mozonnasine uygun
hoyata kegirilir.

Miistoriyo telefon vasitosilo Kartla bagli
xidmat  gOstorilmasi  iigiin ~ Miistori
torofindon Banka miivafiq sifro (bundan
sonra “Sifra” adlanacaq) toqdim olunur.
Kart itirildikdo Miistoriyo onun yazil
mdracioti osasinda Bankin qiivvodos olan
daxili tariflori ilo miayyan olunan xidmaot
haqqin1 6domokls yeni Kart verilir.

Karti PIN kodu Miistori torofindan 3 (iic)
dofo  diizgiin  yigilmadigda  Kart
bloklasdirilir. Miistori Bankla telefon
vasitasi ilo olage saxlayaraq identifikasiya
prosesini ugurla kegmoklo, vo ya 0z
soxsiyyatini tosdiq edon sonodlo Banka
miraciot etmoklo Kartin PIN kodunu
barpa eds bilar.

Miistori Kartin PIN kodunu tamamila
unutdugu halda, Kartin doyisdirilmasi
barodo orizeni doldurur ve Bankin
quvvads olan daxili tariflori ilo muayyan
olunan xidmot haqqum 6dodikdan sonra
ona toza Kkart vo toza PIN kod verilir. Bu
zaman yeni kartin etibarliliq middati
awvalki ils eyni galir.
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Within this service, the cards, mentioned in
clauses V.1.1.-V.1.3., are collectively

referred to as the Card in case of absence of
special exceptions.

Information on use of the cards by Bank is
provided to the Customer separately.

General terms on the Card
The Card, issued by Bank, is a special

property of Bank.
Commissions and charges for Card
transactions and other operations are

deducted in accordance with relevant Bank’s
tariffs in force.

The service fee will be charged if determined
in accordance with Bank’s internal tariffs in
force for deducting cash amount from the
ATM devices, installed by Bank itself or
other banks. During use of Credit Card
secured with deposit, if the withdrawn funds
are in different currency than the currency of
the credit line, the transaction shall be
conducted according to the exchange rate
defined by the Bank on that day.

Customer informs about the code, considered
for provision of Card related service over
telephone (hereinafter referred to as “Code”).
In case if the Card is lost, Customer is given
a new Card by paying certain service fee,
determined by Bank’s internal tariffs in force
upon the written request of the Customer.

In case of incorrect dialing of Card’s PIN
code for 3 (three) times by Customer, the
Card is blocked. Customer may restore
his/her card’s PIN code by contacting the
Bank over the telephone after successful
identification process, or by submitting an
identity document, by coming to the Bank.

In case if the Customer totally forgets his/her
PIN code, he/she fills out an application form
for changing the Card, and after paying a
certain service fee, determined by Bank’s
internal tariffs in force, he/she is given a new
Card and PIN code. In this case, the validity
period of new cards remains the same with
the previous one.

In case if the Card transaction is delayed for
any reason (non-prolongation of Card’s
validity period etc), the Card balance is given



2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

Kart zro amoliyyat har-hansi sobobdon
dayandirildiqda (Kartin miiddoti
uzadilmadiqda vo s.) hesabdaki galiq
Miistariya verilir vo ya on geci yeddi
togvim gund orzinds basga hesaba
kocuraltr.  Kart  0zro  omoaliyyatlar
dayandirildigdan sonraki 30 (otuz) taqvim
ginl orzindo Mistori Banka heg bir
gOstoris vermadiyi, Vo ya iradasini har-
hansi formada bildirmadiyi halda, hesabin
galigi Bankda moévcud olan “Baglanmis
miistori hesablari” adli hesaba kogiiriiliir
Vo Miistoriya bu barads yazili malumat
verilorak hesab baglanir.

Kart Uzros texniki overdraft, yoni Hesabin
mozonna forgi va ya digar saboblardan
monfi balansa kegcmasi hali bas verarss, bu
zaman, bu ndévdean olan Kkart tzro Bankin
mdovcud corimo faizlori totbig olunacaqg.
Corima faizlori mohlot muddsti totbiq
olunmadan, texniki overdraft halinin bas
verdiyi giindan hesablanmaga baslayir.
Kartin Miistorinin faktiki sahibliyinda
olub-olmamasindan asili olmayaraq, Kart

ilo  aparilan  bitin  amoliyyatlarin
noticalorine  goro  Miistori  mosuliyyat
dasiyir.

Bank Miistori torofindon Internetdo Kkart
vasitosilo ilo aparilan 6donislora gors
Miistori qarsisinda heg bir masuliyyat
dasimir.

Kart Uzro har-hansi faiz vo ya nozords
tutulan  komissiyalar ~ Kartin  hesab
valyutasinda hesablanaraq tutulur. Kart
coxvalyutali oldugu toqdirds, mivafiq
komissiya mablogi Kartin asas hesabinin
valyutasinda vo Odonis giiniino Markozi
Bankin (vo ya MasterCard/Visa-nin)
muayyoan etdiyi rosmi moazonnas ilo tutulur.
Mobil bankg¢iliq xidmati  ¢argivasinda
omoliyyatlar ~ Azorbaycan manatindan
basqa digar valyutada hoyata kegirildikdo,
Miistariya SMS molumatlandirma vasitasi
ilo  bildirilon balansda konvertasiya
mozonnasi nazoards tutulmur. Konvertasiya
mozonnasinin do oks olundugu balans 3
(i¢) is glin arzindo Miistorinin hesabinda
0z oksini tapir.

Kartla 6donis sistemlari izarinds nozarat
funksiyasint Azarbaycan Respublikasinin
Morkozi Banki hoyata kecirir (tel: +994
12 493 11 22).
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2.10.

2.11.

2.12.

2.13.

2.14.
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to the Customer, or is transferred to other
account within no later than seven days. In
case if Customer do not submit any
instruction to Bank or does not inform in any
form within consequent 30 (thirty) calendar
days after Cards transactions are stoped, the
account balance is transferred to the available
account, named  “Closed  Customer
Accounts”, and the account gets closed by
submitting written notification to Customer

In case of technical overdraft on Card, i.e.
Account’s conversion into a negative balance
due to exchange rate difference or any other
reasons, then, this type of card will be
charged the fine fees, applied by Bank.
Fine fees are calculated from the day of
technical overdraft’s occurrence without

applying any grace period.

Regardless existence of actual ownership of
Customer over the Card, Customer bears
responsibility for all transactions, carried out
with Card.

Bank does not bear any responsibility before
a Customer for payments carried out with
Card on Internet.

Fees and intended commissions for Card are
deducted in the accounting currency of Card.
In case of multicurrency card, respective
commission amount is directly debited from
Card's main account curency and according
to the official exchange rate of the Central
Bank (or Visa/Master Card).

In case the transactions in mobile banking are
conducted in any other currency other than
Azerbaijani manat, the exchange rate is not
intended on the balance sent to the Customer
via the SMS notification. The balance also
containing exchange rate is reflected within 3
(three) business days on the Customer’s
account.

Central Bank of Azerbaijan Republic execute
supervisory function over card payment
systems (tel: +994 12 493 11 22).



2.15.

3.1
3.1.1.

3.1.2.

3.1.3.

3.14.

3.15.

3.1.6.

3.1.7.

Kartlarla Azorbaycan Respublikasindan
konarda aparilan omoliyyatlar zamani
valyuta alqi-satqist  miivafiq  6donis
sisteminin mozannasi ilo aparilir

Kart xidmatlarinin géstarilmasi ilo bagh
taraflorin hiiquq va vazifalari

Bankin hiiquglari:

Kartin ~ doyorini  Bankin ~ movcud
tariflorindo  nozordo tutuldugu halda
Miistorinin ~ bank  hesabindaki  pul
vasaitindan silmak;

Bu Migqavilanin V.3.4. bandi ilo lzarina
goturdiyl vozifslorin vaxtinda vo lazimi
gaydada icra edilmosini Vvo onlarin

pozulmasina yol verilmamasini
Mustoridon tolob etmok;
Miistori ilo munasibatlorin

tonzimlonmasinds muvafiq olaraq
MasterCard vo ya Visanin beynolxalq
normativlorine asaslanmag;

Mdugavilo ilo muoyyan olunan xidmot
tariflorini vo sortlori birtorofli gaydada
doyismok. Bu halda Bank Migavils ilo
miosyyan olunan xidmat tariflorini vo
sortlori doyisdirilmosi haqqinda 14 (on
dord) gln ovvalcodon Miistoriys yazili
formada molumat vermolidir. Miistori
Migavilo ilo miayyan olunan xidmot
tariflorinin vo sortlorin doyisdirilmasi ilo
raz1 olmadiqda, qeyd olunan xidmatin
gostarilmasina xitam vers bilar.

Miistori torafindon Migavilo 6hdaliklori
yerino  yetirilmadikdo, Azorbaycan
Respublikasi Qanunlarina asasan
mohkomoalora  vo  digor  solahiyyatli
organlara miraciot etmok;

Muvafiq Kart novu Gzra nozoards tutulmus
xidmat haqlarmi, homgininde Miistari
torafindon Odanilacok mobloglori
Miistorinin  Bankdaki krediti, faizlori,
Banka 6danilmali olan ddonislar, tgunci
saxslorin vo Miistarinin xeyrina verilmis
zaminliklor, garantiyalar vo/vo ya digor
birtorofli ~ Ohdsliklor ~ Uzro  yaranmis
borclarin - 6danilmoasine  yonoldilon  pul
vasaitlorini Miistarinin bitiin
hesablarindan ~ miibahisasiz ~ gaydada
silmok huququ Banka verilir.
VISA/MasterCard torofindon Chargeback
(kart hesab1 {izro hoyata kegon vo
Miistorinin ~ razilasmadigt  hor  hansi
amoliyyat) tzra vasaitlor
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In case of conducting operations outside

Azerbaijan Republic, currency purchase-sale

is carried out in conformity with the currency

rate of relevant payment system.

Parties’ rights and responsibilities on

provision of bank account’s services.

Rights of the Bank:
To write-off the Card fee from financial
resources on Customer’s bank account on
the basis of the Bank’s tariffs in force.
To require the Customer to timely and
accurately execute the responsibilities,
undertaken within clauses V.3.4 of the
present Agreement, and prevent the cases of
their violation;
To build the relationship with Customer on
the basis of international standards of
MasterCard and Visa.;
To modify unilaterally the service tariffs
and terms, determined by the Agreement.
In this case, Bank shall provide a written
notification on modification of service
tariffs and terms, determined by the
Agreement, 14 (fourteen) day in advance.
In case if Customer does not agree with the
modifications of service tariffs and terms,
determined by the Agreement, he/she may
terminate provision of the mentioned
service.

To apply to a court and other authorities in
accordance with the legislation of the
Republic of Azerbaijan in case of the non-
performance of the contractual obligations
by the Customer.

To direct debit (without acceptance), the
fees intended for in the relevant type of
card, as well as amounts to be paid by
Customer, Customer's loans in Bank,
interest rates, amounts to be paid to to
Bank, bail given to the benefit of the third
parties and Customer , debts on guarantees
and / or other unilateral obligations from all
the accounts of the Customer.

To direct debit (without dispute) amounts
from the account of Customer in case of
returning amounts back to
ViSA/MasterCard on the basis of
Chargeback by VISA/MasterCard



3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.3

3.3.1.

3.3.2.

3.3.3.
3.3.4.

3.3.5.

3.3.6.

3.3.7.

VISA/MasterCarda geri qaytarildigda,
homin vosaiti Miistorinin  hesabindan
akseptsiz qaydada silmoak.

Bankin vazifalari:

Miistori torofindon daxil olmus yazili
muracioato osasan, sonadlor Banka togdim
olundugdan sonra Miistoriyo Karti vo
miivafiq PIN-zorfi hazirlayib 3 (iig) is
gini arzinds tagdim etmoak;

Mistorinin -~ mdraciotine asasan onun
“Hesab™1 lizro ¢ixariglar vermok;

Kart hesablarinin sahiblorini nagd pul
Vvasaitinin alinmasi, xidmoat vo mallarin
doyarinin  Kart vasitesilo  ddonilmasi
xidmatloari ilo tomin etmak;

Kartin itirilmasi barado Miistaridon bu
Migavilonin  V.3.4.4. yarimbondi ilo
miayyan olunan qaydada moalumat
aldigdan sonra Kart iizro omaliyyatlar
dayandirmagq;

Bu Miugqavilo ilo Uzorino gotlrdiyd
vazifalori vaxtinda vo lazimi qaydada icra
etmok Vvo onlarin  pozulmasma yol
vermamak.

Miistorinin hiiquglary.

Istifado  etmodiyi vosaitlor Kartdan
silindiyi halda, yazili sorgu osasinda
miivafiq aragdirma aparilmasini vo osassiz
silinmis  moblogin geri  6donilmasini
Bankdan talob etmak;

Bu Mugavilonin V.3.2. bandi ilo Gzorins
gotirdiyl voazifslorin vaxtinda vo lazimi
gaydada icra edilmasini vo onlarin
pozulmasina yol verilmomasini Bankdan
tolob etmoak.

Oziiniin yazili miiracioting osasen Bankin
qivvods olan tariflorino uygun Mobil
bankgiliq xidmatindon istifado etmok.
Kartin itirilmosi halinda, onun yenisi ilo
ovoz olunmasi barado Banka yazili orizo
ilo muraciat etmak;

Yazili sorgu asasinda 6z Hesabindan hor
hans1 bir dovr ugiin olavo ¢ixariglar vo
Hesabdan silinmis mablaglarin
dizglnllyind tesdiq edan sonadlari tolob
etmak;

Bankin omanot xidmatindon istifado etdiyi
zaman, hesablanmis faiz mobloginin kart
hesabina  kogiiriilmosi ~ Ugun  Banka
muvafiq orizo formasmi doldurmagqla
miraciot etmok.

Migavilonin  V.3.1.4. boandino asasen
gobul olunan yeni xidmat tariflori va
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(operation carried out on card account and
complained by Customer).

3.2. Responsibilities of the Bank:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

To issue within 3 (three) working days the
Card and respective PIN-envelope on the
basis of the Customer’s written request
after the respective documents were
provided.

To issue account statements upon the
Customer’s request.

To provide the owners of Card accounts
with the services on reception of cash,
payment of costs of services and goods by
card;

To suspend transactions on Card in
accordance with the rules, described in
clause V.3.4.4 of the present Agreement
after receiving a notification from the
Customer on the loss of Card,;

To ensure accurate and timely execution of
responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

3.3. Rights of the Customer:

3.3.1L.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

To demand, on the basis of a written
request, from Bank to conduct relevant
investigation in case of unauthorised
debiting of the account and reimbursement
of the unjustified charges from the Bank.;
To require Bank to timely and accurately
execute the responsibilities, undertaken
within clause V.3.2 of the present
Agreement, and prevent the cases of their
violation;

In accordance with its own written request,
to use the Mobile Banking service in
accordance with relevant Bank’s tariffs in
force.

To submit written request to the Bank on
replacement of lost Card.

To request in writing a statement from its
Account for certain period and documents
confirming withdrawals from the Account;
To submit, During the use of Bank’s
deposit services, the respective application
form to Bank for the transfer of calculated
interest amount on card account.

To apply to the bank (not applicable to
Deposit card), in case of dissatisfaction
with new service tariffs and conditions
approved according to clause V.3.1.4, to
cancel the service.



3.4.

3.4.1.
3.4.2.
3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.4.9.

3.4.10.

3.4.11.

sortlorindon narazi oldugu halda xidmati
logv etmok (cln Banka miraciot etmoak
(Depozit (Omanat) kartina samil olunur).
Miistarinin vazifalori:

Kartin emissiya edilmosi li¢iin Bankin
daxili gaydalar1 ilo miayyan olunan
sanadlari Banka taqdim etmok;

Bankin qiivvads olan tariflorinds nozords
tutuldugu halda Kartin doayarini  va
muvafiq xidmat haqqin1 Banka 6domok;
Kartin PIN-zorfi va Sifronin moxfiliyini
gorumag;

Kart itirildikds bu barads dorhal Banka va
ya Visa/MasterCard xidmot markazina
yazili, bu miimkiin olmadiqda isa, sifahi
malumat vermak;

Itirilon “Kart” tapildigda dorhal bu barado
“Bank”’a malumat vermok;

Plastik  kartlarla ~ baghh ~ xidmatin
gostorilmasi  G¢ln  togdim  edilon
sonadlords bas vermis doyisikliklor barados
bitin molumatlar1 3 (lig) is giinii arzinda
mivafiq tosdigedici sonadlor qosulmagla
dorhal Banka tagdim etmok;

Migavilonin V.3.3.1. bandinds noazordo
tutulmus hallarda, Miistarinin dediklarinin
oksi stibut olunduqda, Bankin
aragdirmalara sorf edilon bitiin xarclorini
0domoak;

Telefon vasitesilo Kartla bagli xidmot
gostarilmasi Gglin Banka zang etdikdo,
Sifroni taqdim etmok;

Mugavilonin V.2.9. bondindo gostorilon
halin bas vermamasina nazarat etmak va
belo hal bas verarss, yaranmis borclari
darhal Banka 6domak;

Omok miunasibotlorino xitam verildikds
Banki gabagcadan mslumatlandirmag;

Bu Muqgavilo ilo Uzorino gotlrdiyt
vozifalori vaxtinda vo lazimi qaydada icra
etmok Vvo onlarin  pozulmasma yol
vermoamok.

4. Debet karti iizro overdraft

4.1.
4.1.1.

Istifada olunan asas anlayislar
Overdraft: Bank hesabi tizra
monfi qaliqdir.
Omok haqqi karti
lizro overdraft
limiti xalis omok
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3.4. Customer Responsibilities:

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.4.9.

3.4.10.

3.4.11.

4.

4.1.
4.1.1.

To submit to the Bank the minimum
documents required by the internal
regulations of the Bank for issuance of the
Card.

In cases specified in Bank’s tariffs in force,
to pay the Card fee and relevant service fee
to Bank;

To ensure the confidentiality of Card and

PIN envelope issued to the Customer.

In case if the Card is lost, to submit
immediately written or oral notification to
Bank or Visa/MasterCard service center;

In case if the Card is found, inform Bank
immidietly about it.

To submit all information on modifications,
occurred in the documents that have been
presented for provision of payment card
related service within 3 (three) business
days by attaching all relevant confirming
documents;

If Customer’s statements are proved to be
inaccurate under the circumstances,
described in clause V.3.3.1 of the present
Agreement, to pay all expenses, spent by

Bank to conduct an inquiry;

To provide a password, while calling Bank
for provision of card related services via the
telephone.

To prevent the occurrence of the case
mentioned in the Clause V.2.9. and in case
of occurrance of such case, pay the orrured
debts immediately to the Bank;

In case of termination of the employment
relations, to notify the Bank in advance;
To ensure accurate and timely execution of
responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

Overdraft for debit cards

Main definitions

Overdraft: It is negative balance on
the Bank  account.
Overdraft limit for the
salary card is the credit

line linked to the net



4.1.2. 1llik faiz doracosi:

4.1.3. Tllik corimo faizi:

4.1.4  Hesablagsma
(Billing):

4.15. Hesabat dovri:

416. Osas borc:

4.1.7. Cariborc:
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haqqi mablogina
bagli olan va
omok haqq
hesabina 6donilon
kredit xottidir.
Migavilanin
quvvadas oldugu
muiddatda
Overdraftin
istifado olunmus
hissasina tatbiq
olunan illik faiz
daracasi nazords
tutulur.
Migavils
quvvadan
disdiikdan sonra
Overdraft
mobloginin geri

41.2. Annual

41.3. Annual

penalty

qaytarilmamis
hissasi Uzra
totbiq olunan
faiz darocasi
noazoards tutulur.
Overdraftdan
istifados Uzrs har
ayin axirinci ig
glinundo aparilan
hesablagmalar
nozarda tutulur.
iki Hesablasma
arasinda olan
dovri ohato edir.
Overdraft Gzra
faizlor nozoars
alinmadan
Miistarinin Bank
qarsisinda olan
ohdoaliyi, yani
istifado olunmus
Overdraft mablagi.
Osas borc, ona
hesablanmis illik
faizlor, Xidmot
haqq1 va corima
faizlori nazors
alinmagla Miistori
torafindon Banka

4.1.4  Billing:

4.1.5.  Accounting

period:
4.1.6  Principal
debt:

4.1.7. Current

debt:

interest rate:

interest rate:

Nba PASA

‘I(l'- Bank
salary amount and paid
at the expense of salary.

Annual interest rate
applied to the used part
of Overdraft during the
validity period of the
Agreement.

Annual interest rate
applied to the

outstanding  part of
Overdraft amount
during the validity

period of the
Agreement.

The settlements
conducted on the last
day of each month for
use of overdraft.

It covers a period
between two Billings.

Without taking into
account the interest
rates on the Overdraft,
liability of the Customer
to the Bank, i.e. the
amount of the used
overdraft.

The amount payable by
the Customer to the
Bank, including
Principal debt, accrued
annual interest rates, as



4.1.8.

4.1.9.

Xidmat haqqu:

6danilmali olan
moblag.

Bankin qiivvada
olan tariflarina
asasan quvvada

Nba PASA
AI¢l'- Bank

well as Service fees and
penalty interest rates.

olan bank 4.1.8. Service fee: Applicable bank
komissiyalari. commissions according
Bura konvertasiya, to the Bank's existing
Kart omaliyyatlari tariffs. This refers to
ucglin komissiyalar commissions for
Vo sair aiddir. conversion, card
Texniki overdraft:  Razilasdirilmig transactions etc.
overdraft
moblogini asan
moblogdir. 4.1.9. Technical Itisthe amount
Maozanna fargi va overdraft:  exceeding the agreed
ya digor amount of overdraft. It
sobablordon Kart is the case when Card
hesabinin account transfers to
overlimita overlimit due to

kecmosi halidir.

4.2. Taraflarin hiiquq va vazifalari

4.2.1.

4.2.2.

4.2.3.

4.2.4.

Bankin hiiquqlart:

Yaranmis borclarin vaxtinda édoanilmasini
Mistoridan tolob etmok;

Oz daxili gorart ilo Kredit xattini birtorofli
gaydada lagv etmok;

Oz daxili gorarlarina 2sasen Miistarinin
Kredit  xottinin  limitlorino  yenidan
baxmag.

Oz daxili gorarlarina osason 15 (on bes)
togvim gunl avvalcadon miivafiq bildirisi
togdim etmoklo Miistoriyo verilon kredit
sortlorina yenidon baxmag.

Bankin vazifalori:

Miistoriya vo zorurat oldugda muvafiq
Kart hesabi tizra ¢ixarislar vermoak;
Migavils ilo izarina goturdiyd 6hdsliklori
vaxtinda va lazimi qaydada icra etmak vo
onlarin pozulmasina yol vermomok.
Miistorinin hiiquglart:

Kart vasitasi ilo razilagdirilmis kredit limiti
cargivasinda mablogdan istifads etmok;
Movcud  limiti  gorgivasindo  Kredit
xattindon onun quvvods oldugu miiddot
arzinds yenidon istifado etmok.
Miistarinin vazifalori:

ver. 1.0.3 date 12.07.17
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exchange difference or
other reasons.

4.2. The parties’ rights and obligations

4.2.1. Bank's rights:

- To demand from the Customer to pay the
debts timely;

- To cancel credit line unilaterally based on
internal decision;

- To reconsider the Customer's credit limits
by its internal decisions.

- By its internal decisions, to reconsider the
terms of loan provision to the Customer by
submitting an appropriate notice 15
(fifteen) calendar days in advance.

4.2.2. Bank’s obligations:

- Todeliver card account statements to Customer
if necessary;

- To ensure accurate and timely execution of
responsibilities, undertaken within the Agreement,
and prevent the cases of their violation;.

4.2.3. Customer's rights:
- To use the amount within the agreed credit
limit by means of a Corporate card,;
- Within the available limit, to reuse the
Credit line during its validity period.



8

4.3.

4.3.1.

4.3.2.

4.3.3.

Nba PASA
AI¢l'- Bank

Cari borc vo Xidmot hagqm “Odonis 4.2.4. Customer's obligations:

kartlar1 iizra Xidmatlorin gostorilmasi tgin
orize” formasi ilo mioyyan olunan
gaydada va sortlarlo Banka 6domak;
Kredit Xottinin ag¢ilmast tg¢iin togdim
edilon sonadlards bas vermis dayisikliklor
barads bitlin moalumatlart 3 (lig) is giinii
orzinde muvafiq tosdigedici sanadlor
qosulmagqla dorhal Banka tagdim etmok;
Hor hans1 bir sobobdon ayliq amak haqqi
Odonilmadiyi halda (Cari borcun Bank
torofindon avtomatik silinmasi mumkin
olmadigi halda) vo ya Overdraft Gizro cari
ohdaliyin  ddanilmasi  Gglin -~ mivafiq
hesabda kifayot qodor vosait olmadigi
halda, Banka Cari borc (izra 6donisini ayda
bir dofadon az olmamaq sorti ilo nagd vo
ya koéglrma yolu ilo 6domok;

Mugavilo ilo miisyyon olunan vo Banka
Mugaviloni logv etmok hlququ veran
hallardan har hansi biri mévcud olduqda,
onun tolobnamasinds gostarilon middatds
Cari borcu Banka gaytarmaq vo Xidmot
haqqini 6domak;

Kredit xattinin miqdari, verilmasi va
qaytarilmasi, kredit xattinin mablogina
hesablanan faizlarin migdari va
Odanilmasi qaydasi

Bank Miistorinin istifadosino Kart Uzrs
“Odonis  kartlar1  iizro  xidmotlorin
gostorilmasi U¢un oriza”sindo gostarilon
limit vo valyutada Overdraft agir. Bu
zaman Overdraftn  miiddoti  Kartin
etibarliliq  miiddatine  borabar  olur.
Overdraft Mistoriys toyin olunmus limit
daxilindo overdraftdan istifado etmok
hiququ verir.

Miistori  Overdraftdan istifado etmoays
basladig1 giindan, istifads olunmus hissays
“Odonis  kartlar1  {izro  xidmatlorin
gOstarilmasi tglin ariza”sinds geyd olunan
faizlor hesablanir.

Overdraft  limitinin  istifadesi  Uzro
Miistorinin Bank garsisinda yaranan borc
Ohdoaliyi novboti omok haqqi 6doanilon

er. 1.0.3 date 12.07.17
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4.3.2.

4.3.3.

- To pay Current debt and Service fee
according to terms and conditions specified
“Application Form for provision of services
on payment card” to the Bank;

- To immediately provide to the Bank all
information about the changes in the
documents submitted for the opening of
credit line within 3 (three) working days with
the relevant confirmation documents
attached;

- In case of the monthly salary is not paid for
any reasons (if the current debt is impossible
to be automatically written-off by the Bank)
or lack of the required amount on the
respective account to pay current obligation
on Overdraft, to pay the Current debt to the
Bank at least once per month in cash or by
bank transfer;

- As defined by the Agreement and in case of
any of the circumstances granting the Bank
the right to terminate the Agreement, to repay
Current debt to the Bank and to pay Service
fee within time specified in its debt recovery
demand.

Loan amount, granting and
reimbursement, amount of the calculated
interests for loan amount and payment
procedure
Bank opens overdraft on a Card for the use
by the Customer within limit and in
currency specified in the “Application form
for provision of services on payment
cards”. In this case, Overdrat duration is
equal to the validity period of the Card.
Credit line grants to Customer the right to
use overdraft within the set limit.

From the day of the start of the Overdraft
usage by the Customer, the interests
specified in the "Application on Provision
of Services per the Payment Cards" are
calculated on the used part.

The debt obligations of the Customer to the
Bank for usage of Overdraft limit shall be
deducted by the Bank automatically



4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.4,
44.1.

zaman hamin moblogdon avtomatik
(akseptsiz) gaydada Bank torafindan
tutulur. Bu zaman, Ilkin olaraq corima
(peniya) faizlori, sonra hesablanmus illik
faizlor vo son olaraq asas borc éhdoliyi
silinir.

Cari borc Miistari torafindon Banka
“Odonis  kartlar1  iizro  xidmotlorin
gostorilmasi Uglin arize” formasinda geyd
olunan Kartin etibarliliq miiddsti arzinds
Banka tam olaraq qaytarilmalidir.

Kartin etibarliliq miiddsti bitonadok Cari

borc Mistori torofindan Banka
gaytarilmadigr  toqdirde, ©Osas  Dborc
mobloging “Odonis  kartlar1 ~ {izro

xidmatlorin gostorilmasi Ugun arizo”’sindo
gostarilon carimo faizlori hesablanir.
Migavilonin  V.4.1.9. bondindo qeyd
olunan hal bas verarss, bu zaman, hamin
mobloga “Odonis kartlari iizra xidmatlorin
gostorilmasi Ucln orizo”sindo gostarilon
corimo faizlori totbiq olunacagq. Carimo
faizlori Texniki overdraft halinin bas
verdiyi gundan hesablanmaga baslayir.
Mistorinin amok mdinasibatlorino Xitam
verildikda, Bank cari borc mablogini amak
mugavilosino xitam verilmoasi ilo slagodar
Miistoriya 0donilocok son haqgqg-hesab
moblogindon  avtomatik  (akseptsiz)
gaydada tutur. Son haqg-hesab mablogi
cari borcun 6donilmosi Uglin  kifayat
etmodikds, Miistori tam Odonis {igiin
yetorli olmayan moblagi kart hesabina
moadaxili yolu ilo borcun tam 6danilmasini
tomin edir.

Bank Cari borcu Mistoarinin  b{tin
hesablarindan akseptsiz qaydada sils bilor.
Overdraft Uzro Komissiyalar Miistoridon
Bankin qiivvads olan daxili tariflori ilo
mioyyan olunaraq akseptsiz qaydada
Mustoridon tutulur.

dlava sartlor

Migavilodo  mioayyan  olunan  va
Mdgavilanin lagv olunmast tigiin asas olan
hallara alava olarag hamginin bu bandda
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4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.4.
4.4.1.

>
T Bank

(without dispute) from that amount during

the payment of following salary. In such

case, first the annual penalty interests, then

the calculated annual interests and then

principal debt shall be written-off.

Current debt shall be fully repaid by the
Customer to the Bank during the validity
period of the Card specified in the
"Application form on Provision of Services
per the Payment Cards."

If the current debt is not repaid by the
Customer to the Bank by the expiration date
of the Card, penalty interest stated in the
Application on Provision of Services per
the Payment Cards™ shall be calculated to
the Principal debt.

In case of the situation specified in item
V.4.1.9. of the Agreement, interest rates
stated in the "Application on Provision of
Services per the Payment Cards" shall
apply to that amount. Penalty interests shall
be calculated from the day of uccurence of
Technical overdraft.

In case of termination of employment
relations of the Customer, the Bank shall
deduct current debt amount automatically
(without dispute) from the final settlement
amount to be paid to the Customer. If the
final settlement amount is not enough to
repay current debt, the Customer shall
ensure full payment of the insufficient
amount to the card account by way of
transfer.

The Bank have the right to write-off
Current debt from all the accounts of the
Customer without dispute.

Overdraft commissions in accordance with
Bank’s internal rules shall be deducted
without dispute from the Customer.

Additional terms

In addition to cases related to the
cancellation of the Agreement and specified
by the Agreement, the Credit line may be



4.4.2.

4.4.3.

geyd olunan asagidaki hallarda Kredit xatti

Bank torofindon  birtorofli  gaydada
vaxtindan avval logv edils bilor:
“Odonis  kartlar1  {izro  xidmatlorin

gostarilmasi Gglin arizo”sinds geyd olunan
“Bank xidmatlorinin gostarilmasina dair
imumi sortlor toplusu” vo ya homin
muiqgavilo osasinda Kart {izro overdraft
xidmatinin gostarilmasi logv olunduqda;
Miistorinin 6z igogOtUrani ilo  amok
munasibatlorine xitam verildikds;

Cari borcun 6doanilmasi Miistari tarafindon
3 (tig) aydan artiq
gecikdirildikdo;

Kreditin Gmidsiz kredito cevrilmasi riski
ilo baghh Bankin osasli ehtimallar
yarandiqda.

Miistariya Overdraft Bankin kreditlosmasi
Uzra daxili qaydalarinda miiayyan olunan
sanadlor Banka togdim olundugdan sonra

muddata

verilir.

Hazirki  xidmotdon istifado  muiddati
Migavilonin Umumi muiddsti ilo deyil,
Kartinin ~ etibarliliq ~ middati ilo
tonzimlonir.

5. Depozitlo tomin edilmis Kredit kartinin

xususiyyatlari

5.1. Istifada olunan asas anlayislar

5.1.1. Hesablagma Har ayin axirinci
(Billing): is glintindo kredit
Xattindon istifado
Uzrs aparilan
hesablagmalar
nazardo tutulur.
5.1.2.  Kreditin adi illik Guzost miiddati
faizi: bitdiyi tarixdan

sonrak1 giindan
baslayaraq cari
ayin sonunadok
Osas borca
hesablanan illik
faiz doracasi
nazardo tutulur.

ver. 1.0.3 date 12.07.17
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4.4.2.

4.4.3.

5.

5.1.

5.1.1.

5.1.2

 * o
unilaterally canceled in premature manner
by the Bank in the following cases indicated
in this clause:

- In case of termination of the provision of
overdraft services for the Card based on the
"General Terms and Conditions for provision
of Bank Services " stated in the " Application
form for provision of services on payment
cards " or n that agreement;

- If the Customer terminates employment
relations with the Employer;

- If Current debt payment has been delayed
by the Customer for more than 3 (three)
months;

- In the case of the Bank's reasonable
assumptions on risks for conversion of the
loan into bad loan.

Overdraft is granted to the Customer after
submission to the Bank of the documents
specified by the Bank’s internal rules for
lending.

Duration of use of the current service is
regulated not with total duration of the
Agreement, but with validity period of
Card.

Credit card secured by deposit

Main definitions
Billing: Billings carried out for
the use of credit line on
the last working day of

each month.

The annual interest rate
calculated to  the
principal debt from the
date of expiration of
grace period till the end
of the current month.

Annual
interest rate:



5.1.3. Kreditin illik
corimo faizi:

514  Guzost miiddati:

ver. 1.0.3 date 12.07.17
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Annual
penalty

Odonis tarixindon ~ 5.1.3.
sonraki ayin 1-don
Vo ya Kredit
Xoattinin muddati
bitdiyi tarixdan
sonra 9sas borc
Uzra tatbiq olunan
faiz doracosi
nazarda tutulur.
Kredit xattinin
istifado olunmus
hissasina faizlorin
hesablanmadigi
ddvrii nazardo
tutur. Bu zaman:
- Ogor guzost
muddati bitonadok
miistori cari
borcunu tam
Odoyarsa, avvalKi
muddat Uzra

5.1.4. Grace
period:

faizlor
hesablanmiur.
- 9gor billing

tarixindan sonra
Guzost middati
bitonadok
Miistori Cari
borcu tam
6domazss, Cari
borc mablagino
Mlik faizlor
hesablanir.
Faizlorin
hesablanmasi
glizast miiddatinin
bitdiyi giindan
baslayaraq yalniz
car1 borc moblogi
Uzrs aparilir.

Hor ayim 5-ina
gadar (5-i do daxil
olmagla) hesab
olunur. ©goar ayin
5-1 vo ya glizost
muddatindan
tokrar istifado

edo bilmak Gglin
miistorinin 6donis

interest rate:

»

T2 Bank
The interest rate applied
per the Principal debt
from the 1st day of the
month after the
payment date or upon
the expiration of Credit
line.

Implies to the period
of not charging the
interest rates for the
used portion of credit
line. In this case:

- If customer pays the
debt in full before the
expiration of the grace
period, interest is not
calculated on the
previous period.

- If the customer does
not pay in full the
current debt after the
date of notification till
the date of expiry of
the grace period,
annual interest rates
charged on the amount
of current debt.
Calculation of the
interests shall be
conducted only per the
current debt starting
from the expiration of
grace period

The 5th day (including
5th) of each month. If
the 5th day of month or
the date when the
Customer makes
payment to reuse the
grace period coincides
with non-working day,
the Grace period shall
be extended till the
next working day.



5.1.5.  Odonis tarixi (Due
Date):

5.1.6. ©sas borc:

5.1.7.  Cari borc:

5.1.8.  Xidmat haqq:

ver. 1.0.3 date 12.07.17
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etdiyi tarix
geyri-is gliniina
tosadlf edorso,
Glzost miiddati
sonraki is
gunina qadar
uzadilir.

Qeyri-ig gilinii
edilmis 6donis
névbati is giinii
hesaba modaxil
edilir vo glizost
muddatindon
tokrar istifado
edo bilmok Gglin
homin moablag an
azi1 bir i glinii
hesabda saxlanilir.
Glzost
muddatinin
sonuncu gunaddr.
Owvalki taqvim
ayinda aparilmis
batin amaliyyatlar
ucln cari névbati
togvim aymin
10-u kimi
muoayyan
edilmisdir.

Kredit Uzrs faizlor
Nazara alinmadan
Mistarinin Bank
qarsisinda olan
ohdoaliyi, yani
istifado olunmus
kredit moblagi.
Osas borc, ona
hesablanmis illik
faizlor, Xidmat
haqqi va carimoa
faizlori nozara
alinmagla Miistori
torafindon Banka
ddonilmoali olan
mablag

Bankin qiivvada
olan tariflarina
asason moveud
olan xidmat

5.1.5. Due Date:

516  Principal

debt:

5.1.7.

5.1.8. Service fee:

Current debt:

»

T Bank
Payment made on non-
working day shall be
deposited on the
account on following
working day and that
amount shall remain at
least one working day
on the account in order
to reuse the Grace
period.

Last day of the grace
period. For all
operations carried out
in the previous calendar
month it has been
defined as the 10" of
the current calendar
month.

Without taking into
account the interest
rates on the credit,
liability of the
Customer to the Bank,
I.e. the amount of the
used loan amount.

The amount payable by
the Customer to the
Bank, including
Principal debt, accrued
annual interest rates, as
well as Service fees
and penalty interest
rates.

Applicable bank
commissions according
to the Bank's existing



5.1.9.  Overlimit mablogi:

5.1.10. Tominat predmeti:

tariflori. Bura
konvertasiya,
nagd pulun
¢ixarilmast

Ucln komissiyalar,
Kartin
doyisdirilmasi,
yenilonmasi,

olavo Kartin
verilmasi va sair
aiddir

Kredit limitini
asan mablogdir
Odonis kartlari
Uzra xidmatlarin
gostarilmasi Gglin
Orizo formasinda
gostarilon Depozit
Kimi yerlosdirilmis
pul mablagi

5.1.9. Overlimit

amount:

5.1.10. Collateral:

»
R Bank
tariffs. This refers to
commissions for
converting, cash
withdrawal,
replacement and
updating the Card,
issuance of additional
Card, etc. etc.

Amount exceeding the
credit line limit

Funds placed as
Deposit specified in the
“Application Form for
provision of services on
payment card*

5.2.

5.2.1.

5.2.2.

5.2.3.

5.24.

5.2.5.

Kredit xattinin miqdari, verilmasi vo
qaytarilmasi, kredit mablagina
hesablanan faizlorin miqdari vo
odanilmasi qaydasi

Bank, Miistorinin istifadesino “Odonis
kartlar1 tizra Xidmatlorin gostorilmasi t¢iin
Orizo” formasinda  gostarilon  limit,
muddot va tominat predmeti olan depozitin
valyutasinda Kredit xotti a¢ir. Bu zaman
Kredit xotti Miistariys toyin olunmus limit
daxilindo pul vosaitindon istifado etmok
hiiququ verir. Mistoriys ©Osas borc
moblogini Banka faiz hesablanmadan geri
gaytarmaq ucun Guzost miiddoti verilir.

Ogor Odonis tarixi geyri-is giiniino tosadif
edorse, Glizest miiddeti Odonis tarixindon
ovvalki is gilinii hesab olunur.

Miistori Osas borc moblogini Giizost
muddoati bitonadok tam sokildo Banka
gaytararsa vo an azi bir ig glinii orzindos
hesabda saxlanilarsa homin mablags heg
bir faiz hesablanmar.

Miistori Glizost miiddati bitonodok Osas
borc mablogini Banka tam sokildo geri
qaytarmadigi taqdirda, homin moblogos 2.6.
bondindo gostarilon illik faiz dorocasi
hesablanir.

Kredit xattinin qiivvads oldugu miiddoti
arzindo Cari borc Banka tam olarag
qaytarilmalidir.

ver. 1.0.3 date 12.07.17
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5.2. Credit line amount, granting and

reimbursement, amount of the calculated

interests for credit line amount and
payment procedure

5.2.1.

5.2.2.

5.2.3.

5.24.

5.2.5.

For this service, Bank opens credit line for
the use by the Customer within limit, term
and in the currency of the deposit serving as
a collateral specified in the “Application
form for provision of services on payment
cards”. Credit line grants to Cardholder the
right to use credit line within the set limit.
The Customer is granted with Grace period
to reimburse Principal debt amount during
accounting period to the Bank with no
interest rate accrued.

If the payment date is a non-working day,
a working day prior to the Payment date
shall be considered to be the Due Date.

If the Customer reimburses Principal debt
amount to the Bank before expiration of
Grace period and keep it at least one
working day in the account, no interest rate
shall be accrued to that amount.

If the Customer doesn’t fully reimburse

Principal debt amount to the Bank before
expiration of Grace period, Annual interest
rate specified in clause 2.6. shall be accrued
to Principal debt amount.

Current debt must be reimbursed by the
Customer to the Bank within validity period
of the Credit line.



5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.3.
5.3.1.

Migavilonin  V.5.1.3. boandinds
olunan hallarda, Cari borc Miistari
torofindon Banka gaytarilmadig: toqdirds,
Osas borc mablogine “Odonis kartlari {izro
xidmatlarin - gostorilmosi  tiglin - Oriza”
formasinda gostorilen illik carima faizlori
hesablanir.

Bank Cari borc moblogini Miistarinin
biitin  bank hesablarindan  akseptsiz
gaydada sils bilor.

Miistorinin Bank qarsisinda mdévcud bore
pul 6hdaliklari ilo bagli Banka edilon hor
hans1 bir 6donis ilkin olarag Overlimit
moblagi, sonra Xidmat haqqi, sonra carima
(peniya) faizlorinin, sonra kreditin illik
faizlorinin vo son olaraq, Osas borc
6hdaliyinin silinmasina yonaldilir. Kredit
Xottinin valyutast Miistorinin hesabinda
olan  pul  vesaitinin  valyutasindan
forglidirsa, homin vasait Miistorinin bltin
bank hesablarindan silinmo gund dgln
Bankin miiayyan etdiyi mazonnays uygun
olaraq silinir.

Kredit Xxattindon istifads Uzro nozards
tutulmus faiz doracalori yalniz Osas bore
moblagino hesablanir. Kart {izro Bankin
muoayyan etdiyi komissiyalara he¢ bir
komissiya totbiq olunmur.

Kart izro texniki overdraft, yoni Hesabin
mozonna forgi vo ya digar sabablordan
Overlimito kegmosi hali bas verarss, bu
zaman, bu novdsn olan kart Gzro Bankin
movcud corimo faizlori totbig olunacag.
Corima faizlori mohlot muddoti totbiq
olunmadan texniki overdraft halinin bas
verdiyi giindan hesablanmaga baslayir.

Taraflarin hiiquq va vazifalari

Bankan hiiquqlari:

Miistori torafindon Migavilonin sortlori
pozulduqda, Kartdan istifadani
dayandirmaq vo Yya logv etmok Kimi
todbirlor goérmok, habelo Karti miisadira
etmok vo Kartin ndmrasini  “stop-
Varaga”ys daxil etmok;

Migavilo ilo muoyyan olunan xidmot

tariflorini Miistarini gabaqgcadan
molumatlandirmaq sorti ilo  birtorofli
gaydada doyismok;

Mistori torafindon Miigavilo 6hdaliklori
yering  yetirilmadikdo, Azorbaycan
Respublikasi Qanunlarma osasan

ver. 1.0.3 date 12.07.17
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geyd 5.2.6. If Current debt has not been reimbursed by

the Customer to the Bank in cases specified
in clause V.5.1.3 of the Agreement, Annual
penalty interest rates specified by the
“Application form for provision of services
on payment cards” shall be accrued to
Principal debt amount.

The Bank may direct debit (without
dispute) the Customer’s all bank accounts
for Current Debt.

Any payment made to the Bank in
connection with monetary debt liabilities of
the Customer to the Bank, is directed to
writing-off initially the Overlimit amount,
then service fee, then annual penalty (fine)
interest rate, then annual loan interest rates
and finally, principal debt liability. If the
currency of credit line differs from the
currency of funds of the Customer’s
account, then such funds shall be written off
according to the exchange rate defined by
the Bank on the day of write-of from all
bank accounts of the Customer.

Interest rates specified for use of Credit line
are accrued only on Principal debt amount.
No interest is applied for commissions set
by the Bank for card.

In case of technical overdraft on Card, i.e.
Account’s conversion into a negative
balance due to exchange rate difference or
any other reasons, then, this type of card
will be charged the fine fees, applied by
Bank.  Fine fees are calculated from the
day of technical overdraft’s occurrence
without applying any deferment period.

5.3. The parties’ rights and obligations

5.3.1.
a.

Bank's rights:

If the Customer violates the terms and
conditions of the Agreement, to take actions
to suspend or cancel the use of Card as
well as confiscate the Card and include the
number of the Card in “stop-sheet”;

To change unilaterally the service fees
under the Agreement by notifying the
Customer prior to such changes;

If the Customer does not fulfill the
obligations under the Agreement, to appeal
to the courts and other competent
authorities according to laws of the
Republic of Azerbaijan;



5.3.2.
a.

5.3.3.

mohkomolora  vo  digar
organlara miraciat etmok;
Mistori ilo muinasibatlorin
tonzimlonmasinds Viza vo MaterCard
beynalxalg normativlarins asaslanmag;
Mdugavilonin  V.5.4. bondi ilo Uzarina
gotirdiyl vazifalori vaxtinda vo laziminca
icra edilmasini vo onlarin pozulmasina yol
verilmomosini “Miistori”dan tolob etmok;

salahiyyatli

Miistori  torofindon Banka dOdonilacok
mobloaglori Miistarinin bitdn
hesablarindan ~ miibahisosiz  gaydada
silmok.

Kredit Xotti Uzro borclarin  vaxtinda

ddonilmasini Mistoridon tolob etmok;

Oz daxili gorari ilo Kredit xatti Gizra limiti
birtarofli gaydada logv etmok;

Oz daxili gorarlarina osasen Miistorinin
Kredit limitinin haddins yenidon baxmag.
Oz daxili gorarlarina osason 15 (on bes)
togvim ginl avvalcadon miivafiq bildirisi
togdim etmoklo Miistariya verilon kredit
sartlorina yenidon baxmag.

Bankin vazifalori:

Mustori torofindon daxil olmus miiracioto
osason Miistariyo Kart1 vo miivafiq PIN-
zorfi hazirlayib toqdim etmok;

Mistorinin -~ mdraciatino 9sason onun
hesabi tizrs gixarislar vermok;

Kartin itirilmasi  barodo  Mistoridon
molumat aldigdan dorhal sonra Kartla
omoliyyatlar1 dayandirmag;

Miistorini nagd pul vesaitinin alinmasi,
xidmat vo mallarin dayarinin  Kart
vasitosilo 6donilmasi vo bu Kart izrs toklif
olunan digar xidmatlorls tamin etmok;
Mugavils ila Gizarino goturdiyu 6hdoaliklori
vaxtinda vo lazimi qaydada icra etmoak va
onlarin pozulmasina yol vermomak.

Miistarinin hiiquglari:

Yazili sorgu osasinda 6z hesabindan hor
hanst bir dovr {iglin olave ¢ixariglar va
hesabdan silinmis mablaglarin
dizglnliyind tesdiq edan sonadlari talob
etmak;

Kartin itirilmasi halinda, onun yenisi ilo
ovoz olunmasi barado Banka yazili orizo
ilo miraciot etmak;

Istifado etmadiyi vosaitlor hesabindan

ver. 1.0.3 date 12.07.17
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To build the relationship with Customer on
the basis of international standards of
MasterCard and Visa;

To demand the Customer to fulfill timely
and properly the obligations undertaken by
him/her under clause V.5.4. of the
Agreement and not allow their violations;

To direct debit (without dispute) the
amounts to be paid by the Customer to the
Bank from all the accounts of the Customer.
To demant the Customer to repay the debt
per Credit line on time;

Terminate bilaterally the limit for Credit
line by its internal decision;

To reconsider the Customer's credit line
limits by its internal decisions.

According its internal decisions, to
reconsider the terms of loan provision to the
Customer by submitting an appropriate
notice 15 (fifteen) calendar days in
advance.

Bank’s obligations:
To issue the Card and respective PIN-
envelope on the basis of the Customer’s
written request after the respective
documents were provided.
To issue account statements upon the
Customer’s request;
To suspend transactions
receiving a notification
Customer on the loss of Card
Ensure the Customer with the receipt of
cash funds, payment of the amount of
services and goods via the Card and
provide other services proposed by this
Card;
To ensure accurate and timely execution
of responsibilities, undertaken within the
Agreement, and prevent the cases of
their violation;.;

after
the

on
from

Customer's rights:

a. To request in writing a statement from its
Account for certain period and documents
confirming withdrawals from the Account.

b. To submit written request to the Bank on

replacement of lost Card.

C.

In case of direct debit of funds not used by

him/her from his/her account, upon a written
request, to require the Bank to conduct respective
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silindiyi halda, yazili sorgu osasinda
miivafiq aragdirma aparilmasini v asassiz

silinmis moblogin geri  6danilmasini
Bankdan talob etmoak;
d. Oziiniin yazil1 miiracistine asason Bankin

qivvads olan tariflorina uygun SMS
molumatlandirma xidmatindan istifads

etmok.

e. Kart vasitosi ilo kredit limitdon istifado
etmok;

f. Movcud  limiti  coargivasindo  Kredit

xattindon onun qlvvads oldugu miiddoat
arzindos yenidan istifado etmok;

g. Mdugavilonin  V.5.2. bondi ilo Uzarina
gotirdiyl  vozifolorin  vaxtinda vo
lazziminca icra edilmasini vo onlarin
pozulmasina yol verilmomosini Bankdan
tolob etmoak;

5.3.4. Miistorinin vazifalori:

a. Kartin emissiya edilmosi {iiglin Bankin
daxili qaydalar1 ilo miayyan olunan
minimum sanadlori Banka tagdim etmok;

b. Kart Hesabmin acilmasi ve Kartin
emissiyasi lgiin taqdim edilon sonadlards
bas vermis doyisikliklor baroda bitin
molumatlar1 3 (ig) is glni orzinds
muvafiq tesdigedici sonadlor qosulmagla
dorhal Banka toqdim etmok vo zorurot

oldugda, Kart  Hesabin1  yenidon
rosmilogdirmak;
C. Miistoriyo toqdim olunan Kartin PIN-

zorfinin moxfiliyini gorumag;

d. Kart itirildikdo dorhal bu fakt barado
Banka vo ya Visa/MasterCard xidmot
morkazins yazili, bu miimkiin olmadiqda
iso, sifahi moalumat vermok;

e. Mugavils ila Gizarino goturdiyu 6hdoaliklori
vaxtinda vo lazimi qaydada yerina
yetirmok Vo onlarin pozulmasina yol
vermamoak;

f. Migavilonin V.5.3.3.c. bondinds nazorda
tutulmus hallarda, Mistarinin dediklarinin
oksi stibut olunduqda Bankin
aragsdirmalara sorf edilon bitin xarclorini
0domok;

g. Bu Migavilads nazards tutulan va Bankin
daxili tariflorina uygun olaraq komisyon
xarclori hesab qaligindan vo ya olava
vasait ilo 6domak;

h. Mdgavilanin V.5.2.10. bondinds
gostorilon halin bas vermomasina nazarat
etmok vo belo hal bas verarso, yaranmig
borclart dorhal Banka 6domak.

r.1.0.3 date 12.07.17
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investigation and repay the amount which was
direct debited from his/her account without
justification.

d. In accordance with its own written request, to
use the SMS Banking service in accordance with
relevant Bank’s tariffs in force.

e.  Use credit limit through the Card.

f.  Within the available limit, to reuse the Credit
line during its validity period.

g. Todemand from Bank to timely and accurately
execute the responsibilities, undertaken within
clause V.5.2 of the present Agreement, and prevent
the cases of their violation.

5.3.3. Customer's obligations:
a. To submit to the Bank the minimum documents
required by the internal regulations of the
Bank for issuance of the Card;
submit the Bank all the information on
changes made in the documents provided
for opening Card Account and Card
emission, with the confirming documents
within 3 (three) working days and in case of
necessity, to execute the Card Account
again.

C. To ensure the confidentiality of Card and
PIN envelope issued to the Customer.

d. In case if the Card is lost, to submit
immediately written or oral notification to
Bank or Visa/MasterCard service center;

e.  To ensure accurate and timely execution of
responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation

f. If Customer’s statements are proved to be
inaccurate under the circumstances,
described in clause V.5.3.3 of the present
Agreement, to pay all expenses, spent by
Bank to conduct an inquiry.

g. Pay the commission fees specified in the
Agreement from the balance or additional
funds according to the Bank’s internal
rates;

h. To prevent the occurrence of the case
mentioned in the Clause V.5.2.10 Of the
Agreement and in case of occurrance of
such case, pay the orrured debts
immediately to the Bank.

b. To



6.1.

6.2.

6.3.

7.1.

7.2.

7.3.

Cari borc vo Xidmot haqqini miioyyan
olunan qaydada vo sortlorlo Banka
0domok;

Mugavila ilo miayyon olunan vo Banka
Migaviloni logv etmok hliququ veran
hallardan har hansi biri mévcud olduqda,
onun tolobnamasinds gostarilon middatds
Cari borcu Banka gaytarmaq va Xidmot
haqqini 6domak.

Bu Mugavils Uizra yaranmis 6hdaliklarinin
icrasina tosir eds bilocok vo ya onunla
bagli olan, Oziiniin colb olundugu
mohkomo mibahisalori va icraati ilo baglh
bitun sonad va/vao ya molumatlar1 dorhal
Banka toqdim etmok.

Tominat predmetinin Bankin xeyrino
yuklu edilmasini tomin etmok.

6. Kreditin taminati
Kredit xotti “Odonis kartlar1  {izro
xidmatlorin  gostorilmasi  ii¢iin  Oriza”
formasinda gostarilon tominat predmeti ilo
tomin olunur.
Miistori Mugavilo Uzro 06z 6hdaliklarini
icra etmodikds, Bank, Cari borc Uzrs
yaranmis Ohdoaliyi akseptsiz gaydada
silinmok Uglin  “Odonis kartlar1 {izro
xidmotlorin  gostorilmosi  ii¢iin  Oriza”
formasinda  geyd olunan  tominat
predmetina yonalds bilar.
Tominat predmeti olan depozits vaxtindan
ovval xitam verildikds, homginin do,
depozitin tarixi bitdikdo vo miistori
torofindon uzadilmadigi toqdirdo Kredit
Xatti bloklasdirilir vo Cari borc depozit
moblogi hesabma o6donildikdon sonra,
galiqg mablag Miistariys geri qaytarilir.

Mugavilanin muddati va lagv edilmasi
gqaydalan
Bu Migavilo, Kreditin tominatinin qaliq

middstindon ¢ox olmamaq sorti ilo,
“Odonis  kartlar1  {izro  xidmatlorin
gostorilmosi  {iglin  Orizo” formasinda

bondinda gostorilon middoats baglanilir.
Migavilo Gzro 1 (bir) il 360 (¢ yuz
altmig), 1 (bir) ay iso 30 (otuz) toqvim
giinii hesablanr;

Bu Migavilo Toraflorin imzasi vo mohiri
olan torofin mohard ilo tosdiq edildiyi
andan quvvaya minir vo Miistari torafindan

ver. 1.0.3 date 12.07.17
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To pay Current debt and Service fee on

specified terms and conditions to the Bank.

As defined by the Agreement and in case

of any of the circumstances granting the

Bank the right to terminate the Agreement,

to repay the Current debt to the Bank and to

pay Service fee within time specified in its
debt recovery demand.

To submit immediately to Bank all documents
and/or information, regarding court
disputes and execution he/she has been
involved, which may influence or relate to
execution of responsibilities, arisen from
the present Agreement

Ensure the pledge of the collateral in favor of
the Bank

Collateral of the Loan

Credit line is secured by collateral stated in
the “Application form for provision of
services on payment cards”.

In case of non-fulfillment, by the Customer,
of its obligations under the Agreement, the
Bank may direct debit (without dispute) the
obligation on the Current Debt from the
collateral specified in the “Application form
for provision of services on payment cards".
In case of the premature termination of the
pledged deposit, expiration and non-
extension of the deposit by Customer, Credit
line is blocked and the after the payment of
Current Debt at the expense of the Deposit,
the balance amount is refunded to the
Customer.

Term and Termination of the Agreement

This Agreement shall be concluded for the
period stated in the “Application for
Provision of Services for the Payment Cards”
form, with the condition of not exceeding the
remaining term of Loan Collateral.

1 (one) year shall be calculated 360 (three
hundred sixty) calendar days and 1 (one)
month shall be calculated 30 (thirty) calendar
days per the Agreement;

This Agreement shall come into effect at the
moment of signing and sealing by the
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bitin 6hdsliklorin Bank qarsisinda tam
icra olundugu anda lagyv edilir;

7.4, Kredit xotti Bank torofindon birtorofli
qaydada vaxtindan avval logv edils bilar:

7.4.1. Cari borcun ddonilmasi Miistori
torafindon 3 (ii¢) aydan artiq miiddato
gecikdirildikds;

7.4.2. Kreditin Umidsiz kredito cevrilmasi
riski ilo bagli Bankin asasli ehtimallari
yarandiqda;

7.4.3. Mistorinin amlak vo ya maliyys
vaziyysti  Migavilo baglanmazdan
owval pislesdikds, Banka isa bu hal
yalniz Miiqavilo baglandiqdan sonra
moalum olduqda;

7.4.4. Mistorinin kredit Xottinin agilmasi
uciin tagdim etdiyi sanadlari vo hamin
sonadlordoki molumatlarin  hagigata
uygun olmadigi askar edildikds va bu
hallarin mévcudlugu Miistorinin Bank
garsisinda  movcud  borc  pul
ohdaliklorinin icrasimni geyri-mimkin
etdikdo;

7.45. Mistori V.5.3.4.k. bandinda
gostorilon sortlor Miistori torafindan
pozulduqda;

7.4.6. Qanunvericiliklo vo bu Migavils ilo
nozards tutulan diger hallarda.

7.5. Mugqavilanin V.7.4. bandino asason, Kredit
xattinin lagvi Miiqavilonin logvi {igiin
osasdir.

7.6. Miistoriya Kredit Xotti Bankin
kreditlosmosi Uzro daxili qaydalarinda
muiayyan olunan kredit sonadlori Banka
toqdim olundugdan sonra verilir.

VI. DEPOZIT QUTUSU

1. Depozit qutusu barada malumat

1.1. Miistorinin “Depozit qutusunun Kkirayasi
orizasi”’no  osason, Bank homin orizads
gostorilon depozit qutusunu homin ariza har
iki Torofin imza vo mohiri ilo tosdiq
olundugdan sonra geyd olunan mivaqgoti
istifads iclin Miistariya Kirayays verir.

1.2. Depozit qutusunun kirayays verilmosi
Miistorinin  “Depozit qutusunun Kkirayasi
arizasi” va Toaroflor arasinda tshvil-taslim
akti ilo rosmiloagdirilir. Tohvil-taslim akt1 bu
mugavilonin ayrilmaz hissasini toskil edir.
Depozit qutusu Kirayoays verildiyi zaman
giymatlondirma, siyahiya alinma aparilmur.

r.1.0.3 date 12.07.17
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contractual Parties and be valid till
completely fulfillment of all the obligations
undertaken by the Customer to the Bank;
The Bank shall be entitled to unilaterally
terminate the Credit line in the following
cases:

Payment of current debt is delayed more
than 3 (three) months;

The Bank supposes that the Credit will
become bad credit;

If the Customer’s property or financial
status become worse prior to conclusion of
the Agreement, and the Bank is aware of it
only after conclusion of the Agreement;

If the documents provided by the Customer
to open credit line and the information
given in those documents are identified
wrong and inaccurate, make it impossible to
perform debt liabilities of the Customer to
the Bank;

If the conditions stipulated in item
V.5.3.4.k. are infringed by the Customer.
In other cases specified in legislation and
this Agreement.

7.5. According to clause V.7.4. of the Agreeemt,

7.6.

termination of Credit line shall be a ground
for cancellation of the Agreement.

Credit line shall be granted to the Customer
upon provision of credit documents specified
in the internal documents of the Bank for
crediting.

V1. DEPOSIT BOX

1. Information on a deposit box
1.1.According to Customer’s “Application

Form for Rent of a Deposit Box”, Bank
provides the rent of a deposit box for the
temporary use of the Customer upon the
signing and stamping of that application
form by both Parties.

1.2.The rent of a deposit box is registered by

the “Application Form for Rent of a Deposit
Box” and handover act, issued between the
Parties. The Handover act is an integral
part of the Agreement. A rent of a deposit



1.3.

1.4.

1.5.

Miistari depozit qutusundan istifadoys gora
Banka Bankin qilivvado olan tarifloring
uygun olaraq miivafiq Kirays haqqi 6dayir.
Kirays haqqt Miistori torafindon nagd vo ya
kdcirms yolu ilo gabagcadan 6danilir.
Mduddotdon asili olmayaraq kirays haqqi
“Depozit qutusunun kirayasi arizosi” hor iki
Torofdon imzalandigr tarixdon Odonilir.
Depozit qutusu vaxtindan avval bosaldiqda
istifado olunmamis dovra goro tutulmus
moblag Miistariys geri qaytarilmur.

2. Depozit qutulari ilo bagh xidmats dair
taraflarin hiiquq va vazifalari

2.1.
2.1.1.

2.1.2.

2.1.3.

2.2.
2.2.1.

2.2.2.

2.2.3.

2.24.

Bankin vazifalori:

Miistarinin muvaqgati istifadasina
verilmis Depozit qutusunun miihafizasini
va Kirays migavilasinin maxfiliyini tomin
etmok;

Depozit qutusunda saxlanilanlarin
anonimliyini vo maxfiliyini tamin etmok;
Bu Mugavilo Uzro kommersiya vo bank
sirrini gorumag.

Bankin hiiquglari:

Kirayayo goturtlon depozit qutusu
Miistarinin togsiri zundoan gosdan vo ya
onun echtiyatsiz harokatlori naticosinds
zodolondikds onun Miistari hesabina tomir
edilmosini  vo ya vurulmus zororin
O0doanilmasini talab etmak;

Miistori  kirayoya gOturdiyu depozit
qutusunun agarini itirdikds bununla bagl
bltun xarclorin onun hesabina
O0doanilmasini talab etmak;

Miistori depozit qutusunda silah, narkotik
vasitolor vo ya psixotrop maddaloar,
partlayict maddolor, radioaktiv, kimyavi
aktiv vo zoharloyici maddalor, homginin
tez xarab ola bilon vo ya goxu veran
mohsullar saxladiqda Miigavilani birtorofli
gaydada logv etmok vo Dbelo hallarin
garsisin1 almaq moagsadilo Azarbaycan

Respublikasinin qanunvericiliyindo
nozordo  tutulmus todbirlori  hoyata
kegirmok;

Depozit qutusunun kiraya  miuddati
bitdikdo (Miistori torofindon mduvafiq
kiraya haqqi o6doanilmodikds) xidmatin
gostarilmasini birtorofli gaydada
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box is issued without any assessment or
census procedures.

1.3.The Customer pays relevant rental fee to
Bank for the use of a deposit box in
accordance with Bank’s tariffs in force;

1.4.Rental fee is paid by the Customer in
advance by cash or transfer.

1.5.Depending on a period, the rental fee is paid
from the date of signing the “Application
for Issuance of a Deposit Box™ by both
Parties. In case if a deposit box is
prematurely cancelled, the amount for the
unused period is not refunded to the
Customer.

The parties’ rights and obligations on
deposit boxes service
2.1.Bank Responsibilities:

2.1.1. To ensure security of the Deposit
box, provided to the Customer, and
ensure confidentiality of the rent
agreement.

2.1.2. To ensure anonymity and
confidentiality of the items,
reserved in a deposit box;

2.1.3. To keep commercial and bank
secrets under the present Contact.

2.2. Bank Rights:

2.2.1. In case if the rented deposit box has
been damaged as a result of
Customer’s intention or negligence,
to charge the Customer with the
costs for its repair or require
compensation in the amount of the
damage caused.

2.2.2. In case if the Customer has lost the
key of the rented deposit box, to
charge the Customer with all
relevant costs regarding to this
matter.

2.2.3. In case if the Customer uses a
deposit box for storing arms, drugs
or controlled substances,
explosives, radioactive, chemically
active or toxic substances, as well as
smelling or perishable products, to
terminate the Agreement
unilaterally and execute the
measures, prescribed in the
legislation of the Republic of
Azerbaijan in order to prevent this
occurrence again;



2.2.5.

2.2.6.

2.3.

2.3.1.
2.3.2.
2.3.3.

2.34.

2.3.5.

2.3.6.

2.3.7.

2.4

2.4.1.
2.4.2.

2.4.3.

dayandirmaq vo bu barodo Miistoriya
malumat vermak;

Depozit qutusunda saxlanilan ogyalara
gora masuliyyat dasimamagq.

Kirayo haqqr  6domadiyi  toqdirds
hesablanmis haqlar1 Miistorinin Bankda
movcud olan  biitlin  hesablarindan
akseptsiz qaydada silmoak.

Miistarinin vazifalori:

Depozit qutusundan magsadyonli istifads
etmak;

Kirays haqqmni nagd vo ya kdglirma yolu
ilo gabagcadan 6domok;

Migavilaya va ya “Depozit qutusunun
Kirayasi arizosi”no xitam verdikdon sonra
depozit qutusunu ilkin halinda Banka
tohvil vermok;

Depozit qutusunu Kirays etdiyi zaman
saxladig1 osyalarin torkibina, istifadasing,
ticlincii soxslora verilmoasina vo ya hamin
soxslor  tarafindon istifadosine  goro
bilavasito masuliyyat dasimag;

fcaroya gotiirdilyli depozit qutusunun
acarm1 itirdikde “Depozit qutusunun
Kirayasi orizosi’nda gostarilon mablogda
vasaiti Banka 6domok;

Bu mugavilo Gzro kommersiya vo bank
sirrini gorumag;

Azarbaycan Respublikasinin
ganunvericiliyi  ilo  qadagan olunan
osyalar1 depozit qutusunda saxlamamag.
Miistarinin hiiquqlari:

Depozit qutusunda giymatlilor, sonadlor vo
pul vasaitlori vo bu gobildon olan digor
osyalar1 saxlamagq;

“Depozit qutusunun kirayasi orizasi’ndo
gostorilon vaxtda Depozit qutusundan
maneassiz istifado etmok.

Depozit qutusundan istifado hiiqugqunu
notarial gaydada tesdiq edilmis etibarnama
asasinda ti¢lincii soxslora vermok.

3. Depozit qutusundan istifads qaydalar:

3.1.

3.2

Depozit qutusu “Depozit qutusunun
kirayosi orizasi’ndo gostarilon vaxtlarda
Miistari tarafindon maneasiz istifads oluna
bilar.

Miistori  depozit qutusunun  Kirayasi
muddati bitanadok, muddatin uzadilmasi
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2.2.4. In case if the rental period of a
deposit box is expired, (in case if
relevant rental fee is not paid by the
Customer) to suspend provision of
the service unilaterally and inform
the Customer in this regard,;

2.2.5. Not to take responsibility for items
stored in the deposit box.

2.2.6. In case of non-payment of rental
fee, to direct debit (without dispute)
the calculated fees from all accounts
of the Customer in the Bank

2.3.  Customer Responsibilities:

2.3.1. To use the deposit box for the right
purposes.

2.3.2. To pay rental fee in cash or via bank
transfer in advance;

2.3.3. To deliver the deposit box to the
Bank in an initial state after
termination of the Agreement or
“Application Form for the Rent of a
Deposit Box”;

2.3.4. To bear direct responsibility for the
content of items, the use, transfer to
third parties or its use by those
persons during the rental period of a
deposit box;

2.3.5. In case of loss of a key of the rented
deposit box, to reimburse to Bank
the fund, specified in the
“Application Form for the Rent of a
Deposit Box”;

2.3.6. To keep commercial and bank
secrets under the present Contact.

2.3.7. To store the items, forbidden by
legislation of the Republic of
Azerbaijan, in a deposit box.

2.4. Customer’s Rights:

2.4.1. To store valuables, documents, cash
amounts and this type of items in a
deposit box;

2.4.2. To have unimpeded access to the
deposit box for the period, specified
in the “Application Form for the
Rent of a Deposit Box”.

2.4.3. To grant the right to use the deposit
box to third parties on the basis of
notarized power of attorney

3. Rules for using the deposit box

3.1. A deposit box may be used freely by the
Customer for the periods, specified in the
“Application Form for the Rent of a Deposit

2

Box”.



3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

1.1

1.2.

VII.

ilo baglh Banki xabardar edorok mivafiq
olavo imzalayarsa, depozit qutusunun
kirayasi yeni middato uzadilmis sayilir.
Depozit qutusu Bankin va Miistorinin
istiraki ilo agilir. Bu miigavilonin V1.2.2.3.
bandinds gostarilon hallar istisna olmagla,
mistorinin  istiraki  olmadan depozit
qutusuin a¢ilmasina yol verilmir.

Depozit qutusu iki agar vasitasils agilir. Bu
acarlarin biri Bankin xazinasindos, ikinci
iso Miistorido saxlanilir.

Miistori ona verilmis agarin saxlanmasina
cavabdehdir vo acar itirildikdo dorhal
Banka molumat vermolidir. Belo hallarda

Depozit qutusunun qifili  Miistarinin
istiraki ilo doyisdirilir.
Depozit qutusundan istifado  etmok

moagsadilo Banka miracist edon Miistori
mitloq 6z soxsiyyatini tosdiq edon sanadi
Bankin masul isgisina taqdim etmolidir.
Depozit qutusunun geri qaytarilmasi
Miistorinin “Depozit qutusunun kirayasi
arizosi” osasinda rosmilogdirilir.

Kirayo  Muddosti  bitdikdon  sonra
Mustorinin Bankdaki hesablarinda vosait
olmadig1 toqdirde vo Miistari ilo olage
yaratmaq mumkin olmadigda Miistori
Banka “Depozit qutusunun kirayasi
arizasi”ndo gOstorilon corimo faizlorini
odoayir.

ELEKTRON iMZA VO
ELEKTRON
MUNASIBOTLORIN
TONZIMLONMOSI

1. Umumi talablar

Toraflor bu Migavils tizra Bank tarafindon
togdim olunan xidmatlorin  goalocokds
Mistorinin -~ Banka  golmoadon, 0z
soxsiyyatinin  sertifikatlagdirilmis  imza
vasitolori ilo mlosyyon olunaraq sifaris
olunmasmin miimkiinliiyii barodo raziliga
galirlar.

Toroflor gobul edirlor ki, Azorbaycan
Respublikasinin qiivvada olan
ganunvericiliyi, hamginin, “Elektron imza
vo elektron sonod haqqinda” AR
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If the Customer notify the Bank on the
extension of rental period and sign the
respective addendum before expiration of
rental period, the rental of the deposit box shall
be considered extended for the new period.

3.3. The deposit box is opened by the participation
of Bank and Customer representatives.
Excluding the cases, specified in clause
1X.2.2.3 of the present Agreement, the opening
of a deposit box without participation of a
Customer is not allowed.

3.4. A deposit box is opened by two keys. One of

these keys is stored in Bank’s treasury, while

the other is at Customer’s possession.

Customer is responsible for storing the key,

given to him/her, and shall inform

immediately the Bank in case of loss of the
key. In these cases, the lock of the Deposit
box is changed with the participation of the

Customer.

The Customer, who submitted a request to

Bank for the use of a Deposit box, is obliged

to provide his/her proof of identity to a

responsible employee of the Bank.

The return of a Deposit box shall be

registered on the basis of Customer’s

“Application Form for the Rent of a Deposit

Box”.

If there is no sufficient funds in the

Customer’s accounts on date of the

expiration of the rental period and it is

impossible to contact the Customer, the

Customer pay to the Bank the penalty rate

specified in the “Application Form for the

Rent of a Deposit Box”.

3.2.

3.5.

3.6.

3.7.

3.8.

VIl. ELECTRONIC SIGNATURE AND
REGULATION OF ELECTRONIC
RELATIONS

1. General Requirements
1.1.The Parties shall agree that, in the future,
the Customer may order the services
provided by the Bank under this Agreement
without visiting the Bank, and identify
his/her personality via the certified
signature means.

1.2.The Parties shall also agree that according
to applicable legislation of the Republic of
Azerbaijan and Law of the Republic of
Azerbaijan “On Electronic Signatures and



1.3.

1.4.

1.5.

1.6.

Qanununa osasen, Miistoriyo sertifikat
xidmoatlori Moarkoazi torofindon verilocok
elektron imza ol imzasi ilo barabar hiiquqi
quvvaya malikdir.

Mistori,  elektron  imza  yaratma
molumatlarinin - vo imza vasitalorinin
gorunmasina cavabdehdir vo onlarin digor
soxs  torafindon istifadesina  yol
vermomoalidir. Bunlar (zarinde nozarat
itirildikds vo ya buna tohliks yarandigda
imza sahibi mivafiq Moarkozo vo Banka

dorhal xabar vermoli vo sertifikatin
quvvasinin dayandirilmasini talob
etmoalidir.

Bank, Miistorinin elektron imza yaratma
molumatlarinin - vo  imza vasitalarinin
tictincti soxslar torafindan istifadssi vo ya
ogurlanmas1  halinda yarana bilocok
itkiloro gbro Miistori qarsisinda heg bir
mosuliyyat dagimir.

Hazirki  bolim,  Toroflor  arasinda
munasibatlarin elektron gaydada
tonzimlonmosi Uzro tmumi sortlori oks
etdirmokla, golocokda bu munasibatlor
Uzro sortlorin hazirki Miigavilays ©lave
edilmasini nazarda tutur.

Toroflor  qgobul edirlor ki, elektron
minasibatlor  coargivasinda, Miistarinin
elektron imzasinin onun ol imzasi ilo
barabar hiiqugi qiivvays malik olmasindan
irali galorak, hazirki Miigavilaya edilocok
alava va doyisikliklari Miistarinin elektron
imzas1 ilo tosdiq olundugu halda qobul
olunmus hesab olunacaq vo hamin andan
qlvvaya minacak.

VIIl. DIGOR SORTLOR

1.

Mugavilanin quivvads olma muddati va
onun vaxtindan avval [agv edilmoasi

1.1.Bu Muqavila Taroflorin imza vo mohard
olan torofin mohard ilo tosdig edildiyi
andan quvvaya minir.

1.2.Bu Migavilo geyri-mioyyan muddoto
baglanir.

1.3.Bu Mugavilonin logv olundugu halda
toroflor bir-birlori garsisinda Miiqavilo
Uzra batun Ohdoaliklorini  icra etmis
olmalidirlar.

1.4.Muqaviloys asagidaki hallarda vo gaydada
xitam verilo bilor:
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Electronic Documents”, electronic
signature to be issued by the Certification
Services Centre to the Customer shall have
equal legal force with the handwritten
signature.

1.3. The Customer shall bear responsibility for
protection of the information on creation of
electronic signature and the signature
means, and not allow other person to use
them. In case of losing control over them or
in any threat to them, the signatory shall
notify promptly the Center and the Bank
and require suspension of the validity of the
certificate.

1.4The Bank shall not be liable to the
Customer for use or theft of the means for
creation of electronic signature and
sighature means by the third parties

1.5.This section shall reflect the general
conditions on electronically regulation of
the relations between the Parties and
envisage addition of conditions on these
relations to this Agreement in the future.

1.6.The Parties shall agree that within the
electronic relations, and taking into account
that the Customer’s electronic signature has
equal legal force as his/her handwritten
signature, changes and additions made to
this Agreement shall be considered to be
accepted and come into effect from that
moment of being approved with the
Customer’s electronic signature.

VIIl. OTHER CONDITIONS

. The validity period of the Agreement and

its premature termination

1.1.The present Agreement comes into effect
upon being signed and stamped by the
Parties.

1.2.The present Agreement is concluded for
indefinite period.

1.3.In case of termination of the present
Agreement, Parties shall be considered to
have executed all obligations to each other
under the Agreement.

1.4.The Agreement may be terminated in the
following cases and order:



1.4.1. Toroflorin  qarsiligh
asasan;

Mustori torafindon - onun “Bank hesabinin
baglanmasi ti¢lin oriza”si tizroa istonilon
vaxt, bir sortlo ki, Miistorinin Bank
qarsisinda hazirki Miigavilo Uzro togqdim
olunan xidmatlor Gzro he¢ bir 6hdaliyi

yazili raziligma

1.4.2.

olmasin;
1.4.3. Bank torofindon - Mistori hazirki
Mdigavilo Uzro ona teqdim olunan

xidmatlarin heg birindan istifado etmadiyi

halda, sonuncunu 15 (on bes) giin

qabaqcadan yazili formada xoboardar etmok

sorti ilo;

Bank tarofindon — Mohkomonin ganuni

qlivvays minmis gotnamasi olduqda;

1.4.5. Bank torofindon - Mistori vofat etdikdo;

1.5.Bank  torafindon —  Azarbaycan
Respublikasinin quvvada olan
ganunvericiliyi ilo nozords tutulan digor
hallarda vo ya Bankin komplayns
siyasatinin taloblorino osason daxili gorar
asasinda birtarafli qaydada;
1.6.Bank torofindon  Mugqavilonin  11.4.

bondindo  geyd  olunan  hallarin
muayyanlagdirilmasi {igiin Miistari 15 (on
bes) togvim gunu orzindo  6zUnln
mulkiyyat  strukturunu  tosdig  edon
sonadlarin qlivvado olmasimi tosdigq edon
molumatlart  vo  ABS  olamatlorinin
mulayyan olunmasina aid tolob olunan
formalar1 vo digor sonadlori (W8 vo W9
formalar1 daxil) Banka toqdim etmodiyi
toqdirda birtarafli qaydada .

1.4.4.

2. Fors-major hallar

Fors-major (dasqun, ucqun, sel, yangm, yer
siirligmosi, silahli igtisaslar vo s.) hallarinda
toraflor mugavilo sortlorinin tam vo ya gisman
yerina yetirilmomasino goro bir-biri qarsisinda heg
bir maddi vo digar mosuliyyst dagimirlar. Homin
hallarm  moévcud oldugu middst oarzinds
mugavilonin icrast miimkiin olmadigda onun
icrast homin muddsto dayandirilir.

3. Mubahisalarin halli
3.1.Bu migavilanin icrasi ilo alagadar toroflor
arasinda yaranmis miibahisolor qarsiligh
raziligla hall edilir. Qarsiligl raziligla hall
edilmoyon  mdibahisalor  Azarbaycan
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1.4.1. According to the mutual written
agreement between the parties;
By the Customer - at any time,
according to its written application,
provided that Customer has no
liability to the Bank on the services
offered  under the  current
Agreement;
By the Bank — if the Customer does
not use any of the services offered
to him/her under the current
Agreement, subject to providing the
latter with the written notice fifteen
(15) days prior;
By the Bank — When the resolution
in force of the Court is available;
1.4.5. By the Bank — If the Customer dies.
1.5.By the Bank — In other cases indicated by
the legislation in force of the Republic of
Azerbaijan or on the basis of the unilateral

1.4.2.

1.4.3.

1.4.4.

decision in  accordance with the
requirements of compliance policy of the
Bank.

1.6.In case if the Customer does not submit the
data, confirming the validity of documents
to confirm his/her ownership structure and
requested forms and other documents for
defining relations with US (including W8
and W9 forms) within 15 (fifteen) calendar
days to Bank in order to define the cases,
specified in clause I1.4. of the present
Agreement, Bank may terminate the
contractual relationship in an unilateral
manner.

2. Cases of force majeure

Parties do no bear any financial or other
responsibility to each other for non-
fulfillment or partial fulfililment of the
Agreement obligations in cases of force
majeure (floods, landslide, armed riots,
prohibitive or restrictive acts of the state
authorities, amendments to legislation etc.)
If execution of the Agreement is not possible
due to the reasons described, its
implementation is suspended for the period
of unforeseen circumstances.

3. Settlement of Disputes
3.1.The disputes, arisen from the present
Agreement, are settled based on mutual
understanding. If the disputes cannot be
settled by mutual agreement, they shall be



4.
4.1.

4.2.

4.3.

Respublikasinin quivvada olan
ganunvericiliyina muvafiq olaraq
Azorbaycan  Respublikasinin - miivafiq
mohkamoalari vasitasilo hall edilocakdir.

3.2.Bu  Mugavilo ilo  tonzimlonmayan
munasibatlor Azarbaycan Respublikasinin
Mulki Macallasi va digar normativ-hiiquqi
aktlar ils tanzimlanir.

Miraciatlara baxilmasi
Miistari Banka 6z muracistlorini (sikayat,
ariza va toklif) yazili vo sifahi sokilds eda
bilor.
Yazili miiraciotlor Bankin internet
sohifasindan, elektron poct vo ya maktub
vasitasilo edilo bilar.
Bank xidmatlori tizro miraciotlor asagida
geyd olunan rekvizitlar tGzra gobul olunur:

Miistarilorin sikayatlorinin arasdirilmasi
funksiyasini hoyata kegiron struktur
b6lma

qisa ndmra: *9123

tel.: (+994 12) 496 50 00

faks: (+994 12) 496 50 10

e-pogt: customer.care@pashabank.az
http://www.pashabank.az/customer_care/I
ang,az/

unvan: Yusif Mammadaliyev kii¢.13,
Baki, AZ1005, Azarbaycan

Yekun sartlor

5.1.Bank  Miistorinin ~ hesabdaki  pul
vasaitindan istifado edilmasina vo/va ya
onun hesabda olmasma goéro Miistoriys
faiz 6domir.

5.2.Toroflor tosdiq edirlor ki, mivafiq
xidmotin gostorilmasi ii¢iin lazim olan
bltln sonadlor miivafiq Orizo formasi ilo
birlikdo Banka toqdim edilmisdir.

5.3.Miigavilods xiisusi olaraq qeyd olunmus
hallar istisna olmagla, bu Migavilays
bltin olavelar va doyisikliklor Toraflorin
qarsiligh raziligina osason hoyata kegirilir
va har iki torafin imza vo mohird olan
torafin mohird ils tosdiq edildikdon sonra
quvvaya minir.

54.Bu Miuigavilo Uzro nozordo tutulan
xidmatlor gargivesinde Miistori Banka
Azorbaycan manatindan digor valyutada
hor hansi bir faiz, komissiya vo ya digor
xidmat haqqi 6demali oldugu toqdirda:
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referred for resolution to the courts of the
Republic of Azerbaijan in accordance with
the present legislation of the Republic of
Azerbaijan.

3.2.The relations, beyond the competency of
the present Contact, are regulated by
relevant regulatory acts of the Republic of
Azerbaijan.

4. Review of Requests

4.1.Customer may submit his/her requests
(complaints, application and proposals) in
a written or oral way.

4.2 Written requests may be issued through
Bank’s internet pages, e-mail address or
mailing.

4.3.The requests to Bank services are received
on the bank details below:

Structural unit performing the function of
customers’ complaints investigation

Short number: *9123

tel.: (+994 12) 496 50 00

fax: (+994 12) 496 50 10

e-mail: customer.care @ pashabank.az

http://www.pashabank.az/customer_care/lang,en /

Address: 13 Y.Mammadaliyev st., Baku, AZ1005,
Azerbaijan

5. Final Provisions

5.1.Bank does not pay an interest to the
Customer for the use or placement of funds
on his/her account.

5.2.Parties confirm that all documents,
necessary for the provision of respective
services, have been submitted to Bank with
the respective Application.

5.3.Excluding special cases under the
Agreement, all amendments and
modifications to the present Agreement are
issued upon the consent of the Parties and
come into effect upon stamping and signing
by both Parties.

5.4.Under the the services provided in the
Agreement, if the Customer pay to the bank
customer interest, commissions or other
fees in the currency other than Azerbaijani
manat:


mailto:customer.care@pashabank.az
http://www.pashabank.az/customer_care/lang,az/
http://www.pashabank.az/customer_care/lang,az/
mailto:customer.care@pashabank.az
http://www.pashabank.az/customer_care/lang,en%20/

5.8.Miistori

a. Mistarinin hor-hanst  yazili
gostorisi olmadiglr miiddotca, onun
miivafiq valyuta hesabinda yetorli
moblag oldugu toqdirdo homin

hesabdan  akseptsiz ~ gaydada
tutulur;
b. Mistorinin  mivafig valyuta

hesabinda yetorli moblog olmadigi
toqdirdo, onun manat hesabindan
homin glno Morkazi Bankin
mivafiq valyuta Uzro mioayyan
etdiyi rasmi mozoanna ils tutulur;

c. Ohdoliyin yarandig giin
Miistorinin  he¢ bir hesabinda
yetorli mablog olmadigi toqdirdo,
vasait hesaba daxil oldugdan sonra
0donis VIIL.5.4.a vo ya VIIIL.5.4.b
bondlorinds mioyyan  olunan
gaydada icra olunur.

5.5.Bu miqaviloys edilon bitun slave va

doyisikliklor ~ onun torkib

hissasini toskil edir.

ayrilmaz

5.6.Hazirki Miiqavila hor torof tciin bir nlisxa

olmagla, iki eyni qlivvado olan niisxado
hazirlanmisdir.

5.7.Bank tarafindon Miistaridan cinayat yolu

ilo aldo edilmis pul vasaitlorinin vo ya
digor omlakin leqallagdirilmast  vo
terrorgulugun maliyyslogdirilmasi ilo bagl

hiiqugpozmalarin  askar edilmasi  va
qarsisinin alinmasi moqsadilo
ganunvericilikdo  nozordo  tutulmus

gaydada hesab Uzro omoliyyatlara dair
mohdudiyyatlor vo ya xususi toloblor
muoayyan edils bilor.

asagida imza etmoklo bu
Migaviloni oxudugunu, sortlorini basa
diisdiiyiinii tosdiq edir va bu sortlors razi
oldugunu bildirir.

5.9.Bu Migavilonin har hansi bir bandinin

etibarsiz hesab edilmasi mdigavilonin
butdvlikds etibarsiz hesab edilmasing
sobab olmur.
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a. direct debit (without acceptance),
without any written instruction from
Customer, if there is a sufficient
amount on Customer’s respective
currency account;

b. direct debit (without acceptance),in
case of the absence of a sufficient
amount Customer’s  respective
currency account, from Customer’s
AZN account according to the
official exchange rate of the Central
Bank for respective currency;

c. Payment is executed accocding to
the Clause VIIl.5.4.a or VIII.5.4.b
,in case of the absence of a
sufficient amount on customer's
after placement of funds .

5.5.All amendments and modifications to the

5.6.

5.7.

5.8.

5.9.

present Agreement constitute its integral part.

This Agreement is executed in two (2)
originals. Both originals have equal legal
force.

In order to detect and prevent the cases of
legalization of criminally obtained funds or
other property and the financing of terrorism,
Bank may determine the limits or special
requirements for transactions, carried out on
the account, in accordance with the
procedures, specified under legislation.

By signing below, the Customer hereby
confirms that he/she has read the present
Agreement, understood and approved the
terms and conditions.

Invalidation of any point of the present
Agreement does not cause the invalidation of
the entire Agreement.
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