DAIR UMUMI SORTLOR TOPLUSU

Hazirki sanad (bundan sonra “Sartlar Toplusu”
Valva ya “Miiqavilo” adlandirilacaq) - Bank
xidmotlorinin  gostorilmasino  dair  Umumi
sortlor toplusu Azorbaycan Respublikasinin
ganunvericiliyi, AR Morkazi  Bankin
lisenziyast vo 0z Nizamnamasi osasinda
foaliyyat gostoron “PASA Bank” ASC (bundan
sonra “Bank” adlandirilacaq) torafindon
asagida sadalanan bank xidmatlorinin toqdim
edilmasi sortlorini oks etdirir vo onu gobul edon
soxsa (bundan sonra “Miistori” adlandirilacaq),
(bundan sonra “Bank” vo “Miistori” ayri-
ayriligda «Toraf», birlikdo iso  «Toraflor»
adlanacaglar) asagida qgeyd olunan sortlorlo
togdim olunur:

MUQAVILONIN PREDMETI

Bu Mugavilods, Miistarinin  mdiracioti
osasinda ona bank hesabinin agilmasi,
depozitin yerlosdirilmasi,
maliyyslosdirilmasi (kredit, kredit Xatti vo ya
limitin ayrilmast), ticaratin
maliyyoalosdirilmasi (akkreditiv, garantiya,
stand-by  akkreditiv, inkasso), 0Odonis
kartlarmim verilmasi, depozit qutularinin
icarasi vo bu xidmatlorin gdstarilmasindon
irali golon sortlor miivafig adli bélmalords 6z
oksini tapmisdir.

Migavilodo geyd olunan xidmatlordan har
hanst  birinin  Bank  torofindon  bu
Migavilonin sortlorini gobul etmis Miistariyo
togdim olunmasi ig¢iin miivafiq xidmatin
toqdim olunmasini nozorde tutan Orizo
formalarinin Banka togdim olunmasi vo ya
bu Mugavilo ilo mivafig xidmatin
gostorilmasi tiglin Orizo formalarinda geyd
edilmosi  nozordo tutulan  moalumatlarin
https://Pashabank.digital Vo ya
https://ib.pashabank.az internet sohifasi Uzro
Mistori  U¢lin  fordi qaydada yaradilmig
modullar vasitasilo Miistarinin 6zl va/va ya
salahiyyatli nimayandasi torafindan
doldurularaq toqdim edilmasi talab olunur
(bundan sonra “Orizo” dedikdo har iki
gaydada toqdim olunmus sifaris nozordo
tutulacaq). Miistorinin toklifinin (sifarisi)
gobul edilmasi Bankin yazili mslumati vo ya
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BANK XiDMOTLORININ GOSTORILMOSINO GENERAL TERMS AND CONDITIONS FOR

PROVISION OF BANK SERVICES

The present document (hereinafter referred to
as the “General Terms and Conditions” or/and
“Agreement”) - a set of general conditions for
the provision of banking services specifies the
conditions for the provision of banking
services listed below by OJSC “PASHA
Bank” (hereinafter referred to as the “Bank”),
operating on the basis of the legislation of the
Republic of Azerbaijan, AR Central Bank's
license and its Bank’s Charter, and is offered
to the person who accepts these General Terms
and Conditions (hereinafter referred to as the
“Customer”), (“Bank” and “Customer”
hereinafter jointly referred to as the “Parties”
and separately as the “Party’’) on the following
terms:

SUBJECT OF THE AGREEMENT
The present Agreement specifies the terms
and conditions on opening a bank account,
placement of deposit, financing (loan,
credit line or provision of limit ), trade
finance (letter of credit, guarantees, stand-
by letter of credit, collection), payment
card’s issuance, rent of deposit boxes
upon Customer’s request, stipulated in the
sections named respectively.

In order to provide with each of the above
mentioned banking services to the
Customer who accepted terms and
conditions hereof, it is required to submit
to the Bank, the relevant Application
forms, which are considered to be
Addendums to the present Agreement,
filled out by the Customer personally
or/and his/her authorized representative;
or to submit datasto be filled out the
Addendums through modules made for
the Customer solely on the internet pages
https://Pashabank.digitalorhttps://ib.pash
abank.az  (hereinafter  "Application”
means an order submitted in both cases).
Acceptance of the Customer's offer
(order) is confirmed by a statement of the
will of the Bank on the basis of the written
information or the act of providing the
service.


https://pashabank.digital/
https://ib.pashabank.az/
https://pashabank.digital/
https://ib.pashabank.az/
https://ib.pashabank.az/

1.2.

xidmati togdim etmok horokoti osasinda
iradasinin bayant ils tosdiq olunur.
Miistoriys yalniz miivafiq qaydada sifaris
edilon xidmat taqdim oluna bilor.

Hor bir bank xidmati izra hamin xidmatin
baslama vo bitmo tarixlori, faiz, xidmat
haqqu, xidmaotin gostarilms yeri vo sair sortlor
xidmatin sorgu edildiyi Orizodo 6z oksini
tapacag.

Bu Miugavila c¢argivesinds togdim olunan
Orizo bu Mugavilonin ayrilmaz hissasini
toskil edir. Miivafiq Oriza ilo vo Miigavilo
sortlori arasinda uygunsuzluq olarsa, Orizo
sortlori Ustlinliik tagkil edacak.

Toroflor arasinda bu Miiqavilodo Qeyd
olunmus xidmotlor (zro daha ovval
imzalanmig vo Xitam verilmomis digor
mugavilalor movcud oldugu halda, bu
Mugavilonin gartlorinin Miistari torafindan
gobul edilmasi oavvalki mugavila sortlorini
qlvvadoan salir vo hal-hazirda gostarilmakda
olan xidmotloro do bu Miugavilo sortlori
totbiq olunur.

1. BANK HESABI
Cari hesab barads malumat
Bank, Miistorinin muracioti osasinda ona
“Bank hesabinin ac¢ilmasi ig¢iin  orizo”
formasinda gostorilon valyuta(lar)da cari
hesab agmagi, onun tapsirigi ilo Azorbaycan
Respublikast  qanunvericiliyi,  Morkazi
Bankin normativ sonadlori ilo  nozorde
tutulmus biitiin  hesablasma vo  kassa
omoliyyatlarm1  hoyata kegirmoyi, yani
acilmis hesaba daxil olan pul vasaitini gobul
etmayi va hesaba salmagi, hesabdan miivafiq
moblaglarin ko¢urilmasi va verilmasi, hesab
Uzro digor amsliyyatlarin aparilmasina dair
Miistorinin soroncamlarini yerino yetirmayi
Ohdasino  gotlrtir.  Miistori  ise  bunun
mugabilinds Bankin qiivvads olan tariflorine
uygun olaraq miivafiq xidmat haqqini ona
O6domoayi 6hdasins gotirdr.
Bu Mugqavilo quvvays minmazdon avval
acilmis hesablara da bu Miigavilodo geyd
olunan gaydalar totbiq edilir, habels onlarin
acilmast ilo slagadar baglanmis
mugavilslords bu Miugavilo ilo ziddiyyat
toskil edon sortlor oldugda, bu Migavils
ustlinluk toskil edir.
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Customer can only be provided with the
service that is ordered accordingly by
him/her. .

The start and end dates, interest rate,
service fee, the place of service’s
provision and other terms of each banking
services requested from the Bank will be
specified in the mentioned Application.
All Applications, submitted with respect
to the present Agreement, are the integral
part of the Agreement. In case of the
discrepancy between the terms and
conditions of the respective Application
and the present Agreement, the terms and
conditions stated in the Application shall
prevail.

In case there are other previously signed
and not terminated agreements between
the Parties on the services specified in this
Agreement, the terms of the present
Agreement shall prevail by Customer’s
acceptance hereof.

BANK ACCOUNT

. Information on the current account
1.1.

Bank undertakes to opene a current account
in the currency(ies), mentioned in the
“Application form for opening a Bank
Account”, to execute all payments and cash
transactions, accept and deposit of funds in
the newly opened account, considered in
accordance with the legislation of the
Republic of Azerbaijan and normative
documents of the Central Bank, transfer
and issuance of relevant amounts from the
account, as well as to execute Customer’s
order on conduction of other operations on
the account upon the request of the
Customer. While, the Customer, in return,
undertakes to pay relevant service fee in
accordance with the Bank’s tariffs in force.
The rules set forth in this Agreement shall
also be applied to the accounts opened
before the entry into force of the present
Agreement. Moreover, in case of any
discrepancy between this Agreement and
the contracts concluded for openings
previous accounts, the terms of this
Agreement shall prevail.

Lending (overdraft) of the account may be
considered upon mutual agreement of the



1.3.

1.4.

1.5.

1.6.

2.1

2.1.1.

2.1.2.

2.1.3.

Toroflorin qarsiligh raziligi asasinda hesabin
kreditlosmasi (overdraft) nozordos tutula bilor.
Bu halda Bank kreditlosmoanin hayata
kecirildiyi glndon Miistoriya muvafiq
moblogdo kredit vermis sayilir. Hesabin
kreditlosmasi 0zro sartlor bu Mugavilanin
muovafiq bandinin muiddoalar1 vo Bankin
qivvoada olan tariflorina uygun miioyyan
olunacag.

Bank Mistoriyo xidmot tariflorini 0z
mulahizosine  uygun olaraq  “Kassa-
Hesablagma xidmatlori Gzro tarif paketlori
iclin Oriza” asasinda Miistarinin segimi Uzra
timumi paket soklinds togqdim edo bilar. ©gor
Miistorinin  dovriyyo hocmi Bankin tarif
paketlori Uglin  nozords tutdugu miistori
segmentina uygun golmozss, Bank Tarif
paketinin mablagini Miistariya gaytarmagla
paketi logv etmok vo Miistoriya Bankin
guvvads olan tariflarini tatbiq etmok hiiququ
var.

Hesab Uzro amoaliyyat Bankin is vaxtindan
forgli saatda gercoklogarss, amaliyyatin bank
torofindon icrasi novboti is giinii hoyata
kegirilir.

Bank metal pullarla omaliyyatlar
moahdudiyyatlor totbig eds bilor.

uzra

Bank hesabi xidmatinin gostarilmasi ilo
bagh Taraflarin hiiquq ve vazifalari
Bankin vazifalori:

Miistoriyo hesablagsma-kassa xidmoti Uzro
kompleks xidmat toqdim etmok. Bura
Miistorinin hesablarinin aparilmasi vo onun
tapsirigl ilo Bankin lisenziyasinda nozordo
tutulmus biitiin  hesablasma vo  kassa
amoliyyatlarimin hayata kegirilmasi daxildir.
Bankin qiivvados olan tariflorina uygun olaraq
xidmot  haqlarmm  6donilmosi  sartilo
Miistoriyo  bilavasito  hesablagma-kassa
xidmatino aid olan vo ya aid olmayan diger
xidmatlori (kreditlosdirma, xarici valyutanin
almb satilmasi, sohmlorin alinmasi1 vo
yerlasdirilmasi va s.) gostarmak.

Mistorinin  tapsirigr  ilo  Azorbaycan
Respublikast Morkazi Bankinin miivafiq
gaydalar1 vo Bankin daxili qayda vo
prosedurlarina  ciddi  riayat  etmoklo
hesablasma omoliyyatlarin1 vaxti-vaxtinda
va duzgiin yerins yetirmok.
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Parties. In this case, Bank is considered to
have given a relevant amount of loan to
Customer, effective from the date of
execution of lending. The terms on
account’s lending will be determined in
accordance with provisions of relevant
clause hereof and with the Bank’s tariffs in
force.

The Bank may offer Customer a service
tariffs upon the Customer's choice as a
general package on the basis of the
"Application for Tariffs for Cash-
Settlement Services" in accordance with
Customer’s discretion. If the Customer's
turnover does not correspond to the
customer segment defined by the Bank for
tariff packages, the Bank is entitled to
cancel the package by returning the amount
of the Tariff package to the Customer and
apply the Bank's current tariffs to the
Customer.

If the transaction on account takes place at
a different hour than the Bank's working
time, the Bank performs the operation on
the next working day.

1.4.

1.5.

1.6. The Bank can apply restrictions on
operations with metal money.

2. Parties’ rights and obligations on
theprovision of the bank account’s
services

2.1. Bank’s obligations:

2.1.1. To provide the Customer with complex
service on cash-settlement services. It
includes conduct of Customer’s accounts
and implementation of all payments and
cash transactions, considered in Bank’s
license upon Customer’s order.

2.1.2. To provide other services, which directly
relate or not relate to cash-settlement
services (lending, foreign currency
exchange, purchase and placement of
shares etc.) to Customer in accordance
with Bank’s tariffs in force.

213.To ensure timely and accurate
implementation of payment operations in
strict compliance with the respective rules
of AR Central Bank and internal rules and
procedures of the Bank.

2.1.4. To give the Customer cash funds from
payment account for the purposes



2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

Qanunvericilikla nazardo tutulmus
magsadlor {iglin ona hesablagma hesabindan
nagd pul vosaiti vermok. Bu halda
Miistorinin  hesabindan pul vasaitlarinin
silinmasi ardicilligina dair qanunvericiliyin
toloblari nozars alinir.

Miistorinin hesabinda olan pul vasaitine dair
amoliyyat1 yalniz onun tapsirigi, yaxud onun
razilig1 ilo hoyata kegirmak. Bank torofindon
Miistorinin hesabindan akseptsiz vasaitin
silinmasi  yalniz qanunvericilik va bu
b6lmanin 2.2.2. vo 2.2.4. yarimbandlorinds
gostarilon hallarda hoyata kegirilir.

Nagd pulun gobulu vo verilmasini Moarkozi
Bankin qaydalarina vo normativ xarakterli
aktlarma vo Bankin daxili gayda veo
prosedurlarina ciddi riayst etmoklo hoyata
kecirmok.

Hesabda aparilmig  omoliyyatlar
Miistariya hesabdan g¢ixarig vermok.
Hesab (zro molumatlarin vo omoliyyatlarin
sirrinin muhafizasine, habelo Miistori barads
topladigi molumatlarin Miistarinin
monafeyino zidd sokildo 6tlrilmamasine
tominat vermok. Miistarinin razilig1 olmadan
bu molumatlar {glincii  soxslora  yalniz
ganunvericiliklo  xususi  olarag noazords
tutulmus hallarda verils bilor.

Mistariya  hesablar, bank  texnikasi,
sonadlorin - dovriyyssi  qaydalari  vo
hesablagsma-kassa ~ xidmotino  bilavasito
aidiyyoati  olan digor mosalolor  Uzrs
maslshatlar vermak.

Miistoriya  xidmot  tariflorini,  onun
zoruratindon iroli golorok daha slverisli
sortlorlo  togdim etmok mogsadilo  onun
barada informasiya resurslarindan
malumatlarini toplamag.

Mistarinin Banka toqdim etdiyi sonoad va/vo
ya molumatlarda geyri-dirist, tohrif
olunmus vo ya ziddiyystli molumatlar
askarlandigda, Miistari bu bélmonin 3.13
bandinin talablorini pozduqda, hesab Uzro
stibhali amaliyyat aparildigda va/vs ya hesab
sahibinin (Mdistari) 6zii, yaxud ona aidiyyati
soxslar barasinda har hansi hiiquq pozuntusu
Uzro arasdirma aparildiqda, miistarinin
apardigi  omoliyyata(lar) ganunvericiliyin
toloblarino zidd olduqda hesab1
bloklagdirmaq, hesab tizro omoaliyyatlara

uzra
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considered in legislation. In this case, the
legislative requirements on sequence of
funds write-off from Customer’s account
shall be considered.

2.1.5. To execute transaction on funds on

Customer’s account only upon his/her
order or consent. Direct debit (without
consent) of funds from Customer’s
account is only implemented in cases,
considered in legislation and sub-clauses
2.2.2 and 2.2.4. of this section.

2.1.6. To implement cash acceptance and issuance

2.1.7.To provide

in compliance with rules and normative
acts of the Central Bank and internal rules
and procedures of the Bank.

Customer with account
statements for transactions carried out on
account.

2.1.8. To provide guaranty for protection of

confidentiality of information on account
and transactions, as well as not to transfer
the information collected about the
Customer to the contrary in the interests of
the Customer. This information may only
be given to third parties in special cases,
considered in the legislation without
Customer’s consent.

2.1.9. To advice the Customer on accounts,

2.1.10.

2.1.11.

banking technics, and other issues directly
related to the documents’ workflow and
cash-settlement services.

To collect information about the
Customer's  service  tariffs  from
information resources in order to provide
them with more favorable terms based on
Customer’s needs.

To block the account, to restrict acoount
operations and/or to closie the account
unilaterally when inaccuous, distorted or
contradictory information is detected in
the documents and/or information
provided by the Customer, when the
Customer violates the requirements of the
article  3.13 of this section, when a
suspicious operation is carried out, as well
as an investigation is carried out regarding
any rights violations involving the account
holder (the Customer) himself or the
persons associated with it and /or when a
customer’s operation(s) conflicts with the
requirements of the law.



2.2

221,

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

mohdudiyyst qoymag, habelo  hesabi
birtarafli qgaydada baglamagq.

Bankn hiiguglar::

Miistorinin  quvvads olan ganunvericilik,
habelo Bank qaydalari, hesablagsma
sonadlarinin rasmilagdirilmasi proseduru vo
onlarin Banka toqdim edilmasi middatini
pozdugunu siibut edon dolillor oldugda
hesablagma-kassa omoliyyatlarinin hoyata
kecirilmasindan imtina etmak.

Miistorinin  hesabindaki pul vasaiti ilo
aparilan amaliyyatlar tzro 6zinln qivvads
olan xidmat tariflori ilo muoyyanlosdirilmis
moblogdo  xidmoat haqqmi  Miistarinin
hesabindan miibahisasiz silmak.

Miistorini 14 (on dord) toqvim gulni
avvalcadan yazili xabardar etmokla birtarafli
gaydada xidmat tariflorino doyisiklik etmok.
Doyisikliklorin ~ he¢  biri  Miistarinin
vaziyyatini agirlagdirmadigi, habelo Mistari
dayisikliyi yazili gaydada tosdiq etdiyi halda
iso dayisiklik darhal quvvaya minir.

Kredit, faizlor, komissiyalar, Banka
6danilmali olan 6donislor, Bankin reqres
gaydada yonoltdiyi toloblor, migavils
munasibatlori vo ganunvericiliklo mlayyan
olunan qaydada yaranmig  borclarin
(tolablorin)  6donilmasine  yonaldilon  pul
vasaitlorini, Mistarinin tochizatgisinin 6z
taloblarini Banka glizast etmasi miigabilinds
togdim edilmis bildirige uygun qaydada icra
edilmomis 6donis mobloglorini Miistarinin
Bankda movcud olan biitiin hesablarindan
akseptsiz gaydada silmak.

Miistorinin hesabina sohvon daxil olmus
mobloglori onu yazili qaydada xobordar
etmoklo  hesabindan  silmok.  Yazili
xabardarliga maktub, elektron olags vasitasi
(e-mail), faks vo digar vasitalorla géndarilon
Xabardarliq aiddir.

Qanunvericilikds bas vermis doayisiklik vo ya
Bank torofindon Miistori haqqinda olava
molumat oldo etmok zorurati yarandigi
hallarda talob olunan slava sanadlarin tagdim
edilmasini Miistaridon talob etmok.

Miistori  torofindon tohvil verilon nagd
pullarin  yenidon  sayilmast va ya
¢esidlonmasi naticasindo konarlagma (artiq
Vo ya oksik golmo, 0domo gabiliyyati
olmayan, saxta pul vo s.) askar edildikdo,
yaranan forg moablogini Bankin Omaliyyat
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Bank’s rights:

To reject implementation of cash-
settlement operations, in case of evidences
of Customer’s non-compliance with
applicable legislation, as well as Bank’s
rules, procedure of registration of
payment documents and violation of the
effective period for their submission to the
Bank.

To debit (without consent) from
Customer’s account the service fee,
determined as the amount, defined in
accordance with the Bank’s tariffs in
force, on transactions, carried out in cash.
To modify service tariffs unilaterally by
submitting a written notification to a
Customer 14 (fourteen) calendar days in
advance. The written notification comes
into force immediately, if none of the
modifications aggravate the Customer's
status or the Customer acknowledges
them in written way.

To direct debit (without consent), from all
Customer’s accounts in Bank the
amounts, demands of the Bank arised in
regress considered for payment of loan,
interest rate, fees, payments to be paid to
the Bank, contractual relations, debts
(claims) occurred in accordance with the
legislation and amount of unpaid
payments to the bank due to the submitted
notification as a result of assignment of
claims by supplier of Customer.

To write-off from the amounts,
mistakenly placed to Customer’s account,
by submitting written notification. Written
notification considers the notification,
sent by mail, electronic communication
tool (e-mail), fax and notification sent by
other means.

To request the Customer to submit
additional  documents  required in
accordance with the change in legislation
or upon Bank’s necessity to obtain
additional  information  about  the
Customer.

To make respective adjustment to the
account of Customer on the basis of the act
developed by the Bank’s Operations
Department when deviation (excessive or
insufficient amount, insolvent, counterfeit



2.2.8.

2.2.9.

2.2.10.

2.2.11.

2.3.
2.3.1.

2.3.2.

departamentinin tortib etdiyi akta asassn
Miisgtorinin  hesabinda miivafiq diizalis
etmok.

Miistorinin hesabinda 1 (bir) il orzinds 1
(bir) AZN vs ya ekvivalentindon az vosait
oldugda va ya 1 (bir) ildon artiq miiddato
hesab Uzro he¢ bir amaliyyat aparilmadiqda
va digar hallarda, o climladon Bankin daxili
Qorarina asason birtorofli gaydada bank
hesabini baglamagq.

Bank hesabi {izro hoyata  kegirilon
oamoaliyyatin (istonilon ndv modaxil va/va ya
Mmoxaric)  valyutast  homin  hesabin
valyutasindan forgli valyutada olduqda,
omaliyyatin Bank torafindan icra edildiyi
glino olan Bankin kommersiya mazonnasi vo
Bankin qlivvada olan tariflorine  uygun
sokildo miivafiq hesabin vo ya amaliyyatin
valyutasina miibadilo edorok omoliyyati
hoyata kegirmok.

Miistoridon tolob etdiyi hor hansi va/vo ya 2.2.10.

molumat Mistori torofindon Bankin geyd
etdiyi tarixdo tam va diizgiin sokildos togdim
olunmadigi halda hor togdim olunmayan
sonads Valva ya molumata goro 6z daxili
tariflorino  osason vo ya ganunvericilik
osasinda Banka belo sonadin valva ya
molumatin  togdim  olunmamasina  goro
totbigi nozords tutulmus sanksiya haddindo
carima totbiq etmok. Bu halda sonad va/vs ya
moalumattogdim olunanadak hoftslik olaraq
yenidon corima totbiq etmok, Miistarinin
bank hesabi1 izro amoaliyyatlari
mohdudlasdirmaq, habelo bu Migaviloys
birtarofli xitam vermok;

Miistorinin har hansit 6hdsliyini laziminca
yerina  yetirmamasi  naticasinde  Bank

solahiyyatli dovlat orqani torafindon sanksiya 2.2.11.

totbiqi hallar1 daxil olmagla, lakin bununla
mohdudlagmayaraq hor hansi zarera moruz
galarsa, moruz qaldigi zarari reqres gaydada
Miistoridan tolob etmok.

Miistarinin vazifalori:

Banka toqdim olunan tapsiriglarin AR
Moarkoazi Bankinin qiivvado olan normativ
sonadlorina vo Bankin daxili qaydalarina
uygunlugunu tomin etmak.

Hesabin agilmasi {igiin Banka togdim edilmis
sonadlordoki  molumatlarda olan  bitiin
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bills and etc.) is detected as a result of
recounting or sorting cash deposited by
the Customer.

To close bank account unilaterally in case
there is less resource than 1 (one) AZN or
its equivalency in Customer’s account
within 1 (one) year or no operation was
carried out on the account more than 1
(one) year or in the other cases, on the
basis of Bank’s internal decision as well.
In case the currency of a transaction on
bank account (any kind of Money-in
and/or Money-out) differs from the
currency of the bank account, to carry out
the transaction by converting currency of
the funds into the currency of the relevant
account or transaction in accordance with
the Bank’s tariffs and Bank's current
exchange rate for the date of execution of
the transaction by the Bank.

If any document and/or information
required from the Customer is not
submitted by the Customer to Bank fully
and correctly on the date specified by the
Bank, to impose a fine for each not
presented document and/or information
on the basis of its internal tariffs or within
the limits of the sanctions binding Bank
for non-receipt of such a document and/or
information to the Bank in accordance
with the legislation. In this case, re-
impose a penalty on a weekly basis before
the submission of the document and/or
information, restrict the operations on the
Customer’s bank account, as well as
unilaterally  terminate the  present
Agreement.

If the Bank sufers any damage as a result
of improper fulfillment of any obligations
of the Customer, including, but not limited
to, the imposition of sanctions by the
competent state body, to recourse the loss
from the Customer.

Customer’s obligations:

To ensure compliance of tasks, submitted
to Bank, with normative documents of the
AR Central Bank and internal rules of the
Bank in force.

Within 3 (three) working days to submit
written notification on all changes, made



2.3.3.

2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.4

2.4.1.

2.4.2.

3.1.

3.2.

3.3.

dayisikliklor haqqinda Banki 3 (ii¢) is giinii
arzindos yazili qaydada xabardar etmak.
Hesabin agilmasi ii¢iin Banka togdim olunan
sanadlardoki malumatlarin dagigliyini tamin
etmak.

Bank torofindon bu bdlmonin  2.2.6-c1
yarimbondine uygun olaraq olave sonadlor
tolob edildikds, hamin sanadlari ona taqdim
etmok.

Bank qarsisinda har hansi bir icra olunmamisg
Ohdaliyi (kredit Odonisi, ipoteka valva ya
girovla bagli xarclor va s.) yarandiqda, homin
borcun 6z  hesabindan  mibahisasiz
(akseptsiz) qaydada silinmasine raziliq
vermak.

Hesabima sahvon vasait(lor) daxil oldugda,
bu barado Banki dorhal molumatlandirmaq
Vo hamin vasaiti Banka geri gaytarmag.

Bu bdlmanin 2.2.7. yarimbandinds gostarilon
halda bas verdikdo Bankin tortib etdiyi
miivafiq aktt miibahisasiz gobul etmak.
Bankin qiivveda olan tariflori ilo xidmot
haglarin1 Banka 6domak;

Bankin talob etdiyi sonadlori vaxtinda, tam
Vo diizgiin sokildo Banka togdim etmok.

Miistarinin hiiquqlar:

Quvvado olan ganunvericiliklo miayyan
olunmus gqaydada hesabinda olan pul
vasaitine mistoqil olarag seroncam vermok.
Hesablasma-kassa xidmatlori (lizro Banka
tapsiriq vermok, moalumat istomok, onun
yerina yetirdiyi tapsiriglar tizra hesabat talab
etmak.

Cari hesabin agilmas1 va hesab Uzra
amaliyyatlarin aparilmasi qaydalari
Hesabin ac¢ilmasi iigiin Miistori Banka
ganunvericilik vo bankdaxili gaydalarda
nozarda tutulan sanadlari tagdim edir.
Sonadlor Bank qaydalari ilo
muayyanlogdirilmis sortlors uygun olduqda
Bank Miistoriya onun miracistino asason
“Bank hesabinin agilmasi ig¢iin  orizo”
formasinda gostorilon valyuta(lar)da cari
hesab acir.

Qanunvericilikdo muoyyan edilmis hallar
istisna olmaqla, Miistorinin hesab1 {izra
sarancam vermoak hlququ yalniz Mistarinin
0zi/ganuni  nlmayandasi vo Yya onun
muvakkil etdiyi saxse moxsusdur.
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in the data of documents, submitted to
Bank for opening an account.

To ensure accuracy of the data of
documents, submitted to Bank for opening
an account.

In accordance with sub-clause 2.2.6 of this
section, to submit additional documents to
the Bank upon its request.

To agree, to the direct debit without
consentfrom his/her account of the debt,
arisen from any non-executed liability
towards Bank (loan payment, expenses
arising from mortgage and/or pledge etc).
In case of placement of funds to the
account by mistake, to inform the Bank
immediately and return the funds back to
the Bank.

To accept without dispute act made by the
Bank in the occurrance of the case
indicated in the sub-clause 2.2.7 of this
section.

To pay the service fees to the Bank in
accordance with the Bank’s tariffs in
force.

To submit the required documents to the
Bank in a timely, complete and correct
manner.

Customer’s rights:

To dispose of funds independently on the
account in accordance with the
procedures, described in legislation in
force.

To issue orders on cash-settlement
services to the Bank, require information
and report on the orders that Bank has
executed.

Rules on opening a current account
and carrying out transactions on
account

In order to open an account, Customer
submits to Bank the documents, specified
in legislation and internal rules of the
Bank.

If the documents meets to the terms,
described in the Bank’s rules, Bank opens
a current account for Customer in the
currency, specified in “Application Form
for Opening a Bank Account”.

Excepting the cases, specified by the
legislation, the right for issuing orders on



3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

Miistori, Banka toqdim etdiyi tapsiriqlarda
dizolis, qeyri-dagiq vo ikimonali ifadalora
yol verilmamolidir. Bels hallarin bas verdiyi
halda Bank homin tapsiriglar1 icra
etmomokdoa haglidir.

Hesabin kreditlogmosi (overdraft) noazords
tutulmadig1 hallarda, Miistarinin hesabi iizra
amaliyyatlar onun homin hesabda olan vasait
qalig1 haddinds aparilir.

Hesab Uzro minimum qaliq mablagi (nazords
tutuldugu halda) vo biitiin hesablagsma-kassa
xidmati 0zro xidmot haqqi Bankin qiivvada
olan tarifloring uygun olaraq
mUioayyanlogdirilir.

Mistori Banka toqdim etdiyi tapsiriglarin
ganunvericilik vo bankdaxili gaydalara
uygun  olmasma  cavabdehdir.  Belo
uygunsuzlugun miisyysn olundugu hallarin
naticasi  Ug¢un Bank he¢ bir moasuliyyat
dasimur.

Miistorinin tapsiriglarinin yerino yetirilmosi
migabilindo Bank mivafig xidmat hagqini
Miistorinin  hesabindan silir. Homginin,
Odonis tapsinigr digor mixbir banklar
torafindon icra edildikdo Miistorinin 0donisi
ilo olagodar Banka Unvanlanan komplayns
sorgulart miigabilindo mixbir  banklar
torafindan tatbig olunan xidmot hagqini Bank
akseptsiz qaydada Miistorinin hesabindan
tutur.

Hesab Uzro soroncam hiiququ Mistarinin
togdim etdiyi imza vo moéhir nimunaslori
varagasinds geyd olunan soxslar torafindan
hayata kegirilir. Imza vo méhir niimunalori
varagesinda iki va ya daha ¢ox soxsin imzasi
(birinci — A val/vs ya ikinci — B gismindo)
geyd olundugda, homin imzalarin tok vo ya
birlikdo istifadasi, homginin Miistarinin
secimina asasan aparilan amaliyyatlar Gzrs
limitlorinin miisyyon olunmasi qaydasi imza
vo mohlr nimunasi va ya “Bank hesabinin
acilmasi {i¢ilin ariza” formasi ila tonzimlonir.
Hesab (izro soroncam hlququ muvaqgsti
olaraq basqa birins 6tlrtldikds, homin goxs
ti¢lin ayrica imza nimunasi vVaragesi yaradila
bilor.Buu varagonin muvafig bdlmasinds
onun salahiyyst middati geyd olunur. Homin
middst bitdikds, imza nimunasi voragasi
quvvadan diismiis hesab edilir.

Miistorinin  Bankda olan istonilon bank
hesab1 i{izro hoyat Kkegirilon amoaliyyatin
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Customer’s account belongs only to
Customer itself, its legal representative or
authorized person(s) hereby.

Customer shall avoid amendments,
inaccurate and ambiguous statements in
orders, submitted to Bank. In the event of
such circumstances, Bank preserves the
right not to execute the given orders.

In cases when the account lending
(overdraft) is not considered, the
transaction on Customer’s account is
carried out within the limits of funds on
Customer’s account balances.

The minimal balance amount on the
account (if considered) and service fee for
all  cash-settlement  services  are
determined in accordance with Bank’s
tariffs in force.

Customer  bears responsibility  for
compliance of orders, given to Bank, in
accordance with legislation and internal
rules of the Bank. Bank does not bear any
responsibility for the results of detection
of such kind of non-compliance.

Bank writes-off from the Customer’s
account the relevant service fee, for
execution of  Customer’s  orders.
Moreover, in case the payment order is
executed by other correspondent banks,
the Bank directs debit from the Customer's
account without consent in the amount of
the service fee applied by the
correspondent banks in exchange for
compliance requests addressed to the
Bank in connection with the Customer's
payment.

A right to issue orders on an account is
executed by persons, specified on the
signature and stamp specimen card (first -
as A and / or second - B), submitted by
Customer. In case two or more persons are
indicated on the signature and stamp
specimen card, the single or joint use of
those signatures, as well as determination
of limits on conducted transactions by the
Customer, are implemented in accordance
with the procedures, specified in the
signature and stamp specimen card or
“Application Form for Opening a Bank
account”.



3.12.

3.13.

4.1.

(istanilon ndv madaxil va/ve ya maxaric) 3.10.

valyutasi hamin hesabin valyutasindan fargli
valyutada oldugda, omaliyyat Miistoridon
olava raziliq alinmadan amoliyyatin Bank
torafindon (vasaitin hesaba modaxili va/va ya
silinmasi) icra edildiyi giino olan Bankin
kommersiya moazonnasi vo Bankin qiivvado
olan tariflorino  uygun sokildo Bank
torofindon miivafiq olaraq hesabin vo ya
omoliyyatin valyutasina miibadilo olunaraq
hayata kegirilir.

Miistorinin  hesab1 baglandiqda Miistori
vosaiti Bankin kassasindan ala biler vo ya
vasaitin diger bank hesabina kogiirtilmasi
Uclin 6donis tapsirigr vera bilor. Miistarinin
0zlina, rezidenti oldugu vo ya haor hansi
olagesi  oldugu  olkays  Azorbaycan
Respublikasi, hor hans1 digar dovlat va ya har
hanst  Beynolxalq Toskilat torofindon
sanksiya goyuldugda homin sanksiyalarin vo
ganunvericiliyin talablarindan irali galon hor
hans1 mohdudiyyat olmadigda homin vasait
yuxaridaki isullarla toqdim edilo bilar.
Yuxarida qeyd edilon sanksiya va/va ya
ganunvericilikdon irali golon hor hansi
mohdudiyyst oldugda Miistoriya Bank
torafindon homin vasaitlo bagl qeyd olunan
sanksiyalar va/vo ya ganunvericiliklo
nazords tutulmus gaydada todbirlor tatbiq
oluna bilar.

Mistori qiymotli kagizlarin oldo edilmosi
moqgsadi  ilo  kdgurmoalor etdikdo  (bu
mogsadls vasaitin xarici maliyys institutund
a acilmus xiisusi hesaba kogiiriilmasi tolab
olundugda, hamin hesabdan
vasaitlorin yalniz qiymatli kagizlar
bazarinda omoliyyatlarin hoyata kegirilmosi
Ucun istifads olunacagina masuliyyat dasiyur.

Bank hesabi xidmatinin gostarilmasi ilo
bagh xiisusi sort

Miistorinin - 0ziinds, habelo hiiquqi soxs
oldugda mulkiyyat strukturunda (tssiscilari,
sohmdarlari, payegilart vo s. hamginin yekun
benefisiarlar1) birbasa vo ya dolay1 olaraq
10% va ondan ¢ox paya sahib Azarbaycan
xaricinda hor hansi digor dovlsto aid vergi
rezidentliyi ~ varsa, hamg¢inin  Bankla
mugavilo munasibatlarinds oldugu dévrds bu
hal amals golorsa bu barads 10 (on) is giinii
orzinde Banka rosmi molumat vermali va
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In case account authority of any of
authorized persons, specified on the
signature and stamp specimen card, passes
temporarily to another person, a signature
specimen card might be issued for that
person.The periodof his/her account
authorities is indicated in respective section
of that document. In case of expiry of this
period, the signature specimen card is
considered ineffective.

If the currency of transaction (any kind of
Money-in and/or Money-out) on the bank
account differs from the currency of the
bank account, the transactions shall be
carried out by exchanging currency of the
funds into the currency of the relevant
account or transaction respectively, in
accordance with the Bank's tariffs and
Bank's current exchange rate for the date of
execution of the transaction (receipt and / or
write-off of funds) by the Bank without any
additional consent of the Customer.

When the Customer's account is closed, the
Customer may withdraw funds from the
Bank's cash desk or issue a payment order to
transfer funds to another bank account. In
case of sanctions imposed by the Republic
of Azerbaijan, any other state or any
International Organization on the Customer,
the country of residence of the Customer or
any country connected with the Customer
with the Customer , the funds are might be
submitted to the Customer according to the
abovementioned ways, provided that there
are no restrictions arising from the
requirements of those sanctions and
legislation. In the event of any restrictions
arising from the above sanctions and/or
legislation, the Bank shall apply to the
Customer the respective sanctions and/or
other measures in accordance with the
requirements of those sanctions and/or
legislation.

In case the Customer makes transfers with
the intention of acquiring securities and
when, for this purpose, the amount is
required to be transferred to the special
account opened in a foreign financial
institution Customer bears responsibility for
using amounts from the account for the sole



4.2.

4.3.

5.2.

5.3.

54.

muovafiq hlgugi senadlori Banka tagdim
etmolidir. Bu hal mioayyan olunarsa Miistori
muvafiq dovlstin ganunvericiliyino uygun
olaraq vergi rejimi subyekti vo Miistarinin

Bankdaki hesablari Azorbaycan
Respublikast ilo digor dovlstlor arasinda
baglanmig beynalxalq muqavilalorin

toloblorine uygun olaraq homin ddvlato
hesabat verilmali hesab kimi gobul edilo
bilor.

Miistori
muvafiq

digor ddvlstin vergi rejiminin
subyekti hesab edilorso  vo
Miisgtorinin ~ hesabt ~ barasindo  hesabat
verilmali hesab kimi mioayyan edilarss,
Miistori Oziiniin hesabt vo omaliyyatlar
barodo butin moalumatlarin  Azorbaycan
Respublikas1 Dovlot Vergi Xidmati vasitosi
ilo mivafig dovlatin solahiyyatli orqganina
otardlmasi, homeinin  mivafiq dovlstin
ganunvericiliyina asasen hesabindan
muvafiq vergilorin tutulmasina tam raziliq
Verir.

Yuxarida gqeyd olunan hal miioyyon olunarsa,
Miistori Bankin yalniz agent funksiyasi
dasidigim dork edir vo 06z hesabindan
muvafiq dovlstin solahiyyatli orqanlarina
muvafiq vergilarin 6donilmasi Gglin tutulan
moblogloro vo o6tlrdlon molumatlara dair
Banka qars1 heg bir etiraz irali sirmdir.

Taraflarin masuliyyati

Miistorinin ~ hesabindan  vosait Bankin
tagsirindan gec, yaxud diizgin silinmamasi,
eloca do hesabin sahibina verilacok mablagin
gec ya da dlizgiin gostorilmamasi hallarinda
Bank Miistariya har 6ton glin Ugilin coarims
Odayir.

Bankin xidmatlarinin 6donilmasindan imtina
etdikdo, yaxud Bankin xidmatlorini vaxtinda
06domadikdo Miistori Banka hor 6ton giin
Uclin carimo 6doyir.

Bu bolmonin 5.1-5.2-ci bandlorinds geyd
olunan corimo faizlorinin miqgdar1  pul
6hdaliyinin va ya onun muvafiq hissasinin
icra edildiyi giin Gglin AR Markazi Bankin
tayin etdiyi ucot daracasi ilo
muoayyanlosdirilir.

Bank Miistoriya Xxidmat edorkon (Odonis
tapsiriglarinin icrast vo diger amoliyyatlar
zamani), 6z miixbir banklarinin vo ya digor
uctincl toraflorin homin 6donisin icrasin
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purpose of conducting operations in
securities market.

Special Term on provision of Bank
Account Service

In case Customer himself/herself (sole
entrepreneur) or its ownership structure
(legal entity) (founders, shareholders,
stakeholders etc., as well as ultimate
beneficiaries), directly or indirectly has
tax residency of any other state outside the
Republic of Azerbaijan, holding 10% or
more or this case occurs during the period
of agreement with Bank, the Customer
shall submit to the Bank the official
information in this regard and relevant
legal documents within 10 (ten) business
days. In the event that such case in
determinned the Customer shall be
considered accountable to that State in
accordance with the requirements of
international ~ agreements  concluded
between the taxpayer and Customer's
Bank in accordance with the laws of the
State concerned.

If the Customer is considered a relevant

subject of the tax regime of another state,
he/she agrees to pass all information on
his/her own account and transactions to
the relevant state’s authority by the means
AR State Taxes Service, as well as write-
off of relevant tax amounts from his/her
account in accordance with relevant
legislation.
If aforementioned case is determined,
Customer realizes that Bank acts only as
an Agent and does not have any objections
to Bank on tax amounts written-off from
its account and provision of information
passed over to the competent authorities
of the relevant state.

5. Responsibility of the Parties

5.1.

If due to Bank’s fault the amount was
written-off from Customer’s account late or
inaccurately, or the amount to be given to
the account holder is shown late or
inaccurately, Bank pays to the Customer a
fine for each overdue day.

10



5.5.

5.6.

6.2.

6.3.

6.4.

gecikdirilmasi vo ya digor sobablordan
mablaglorin  dondurulmasi ii¢iin - Miistori
garsisinda heg¢ bir masuliyyat dagimur.
Miistori, Bank hesabindan cinayot yolu ilo
olds edilmis pul vesaitlorinin vo ya digor
omlakin leqallagdirilmasi vo terrorgulugun
maliyyslosdirilmasi ilo bagli moagsadlor Gglin
istifado etmomok Ohdaliyini lzarina gétlrir
va gqanunvericilikds nozards tutulan mivafiq
mosuliyyat dastyir.

Bank tarafindon, cinayst yolu il alds edilmis
pul vesaitlorinin  vo ya digor omlakin
leqallagdirilmasi Vo terror¢ulugun
maliyyolosdirilmasi  ilo  bagli  hallarin
qarsisinin  alinmast moagsadilo Miistaridan
heg bir izah verilmadan va har hansi bir bank
omoliyyatini icra etmadan alave sonadlor vo
molumatlar talob edils bilor.

Internet/onlayn bank xidmati

Miistorinin -~ mdlraciotino  osason  Bank,
Miistorinin “Internet vo/Vo ya Online Bank
xidmatlorinin gostorilmasi Uglin orizo”’sindo
geyd olunmus, habelo bundan sonra agilacaq
(Miistori bunun {iglin “Mistori geydiyyat
orizasi”ndoki  olago vasitosilo miraciat
edorso)  hesab(lar)i iizro (bu  bond
cargivasinda Hesab adlandirilacaq)
Internet/onlayn bank xidmatini (bu bond
corgivosinde  “Xidmot”  adlandirilacaq)
gostorir. Bu xidmat cargivesinds, Bank
Miistariya Online bank sistemindo moévcud
olan bank amaliyyatlarindan istifade etmoak
imkani yaradir.

Xidmot Miistoriya qlobal Internet sobokosi
vasitasilo taqdim olunur.

Miistori Bank torafindon ona toqdim olunmus
istifado¢i adi, PIN kod vo moxfi sifralor
vasitosi ilo (bundan sonra Kodlar) 06z
Hesabina ¢ixig oldo edir vo Bank Miistori
torofindon bu Hesab (zro togdim olunan
tapsiriglar osasinda Xidmot gargivasinds
bltin amaliyyatlar hayata kegirir.

Miistari bayan va tasdiq edir ki, onun Xidmat
vasitasi ilo Banka toqdim etdiyi Hesab uzro
omaliyyat tapsiriglart onun 6z tasabbisu ilo
Vo 0zl torofindon verilmis hesab olunacagq,
homcinin do Azorbaycan Respublikasinin
normativ hiiquqi aktlarina uygun sokilds ¢ap
versiyasinda hazirlanmis tapsiriglara barabar
tutulacag.
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In case of rejection to pay for Bank’s
services or delay in payment for Bank's
services, Customer pays to Bank a fine for
each overdue day.

The amount of fine percents, described in
the clauses 5.1-5.2 of this section is
determined in accordance with Bank’s
discount rate defined by AR Central Bank
for the execution date of monetary
obligation or its relevant part.

While providing the Customer with banking
services (execution of payment orders and
other operations), Bank does not bear
responsibility for freezing of amounts which
happens due to the delay in conduction of
that payment by its correspondent banks or
other third parties, or any other reasons.
Customer undertakes the responsibility for
not usage the Bank account for the purposes
of legalization of criminally obtained funds
or other property and the financing of
terrorism and bears the relevant
responsibility, described in the legislation.
In order to prevent the cases of legalization
of criminally obtained funds or other
property and the financing of terrorism,
Bank may require the Customer to submit
additional documents and information
without giving any explanation and carrying
out any bank transaction.

Internet banking service

Upon Customer’s request, Bank provides
the Customer with internet banking
services (within this clause, hereinafter
referred to as “Service”) on the account(s),
also for account(s) that is going to be
opened (if a customer applies for through
a contact in the “Customer Registration
Application”) mentioned in Customer’s
“Application Form for Provision of
Internet Banking Services”. Within this
service, Bank creates opportunities for the
Customer to use the bank operations,
existing in internet banking system.

The Service is provided to Customer
through global Internet network.
Customer gets an access to his/her account
through the user name, PIN code and
passwords (hereinafter referred to as the
Passwords), provided by Bank and Bank
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6.5.

6.6

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

6.6.7.
6.6.8.

6.6.9.

6.7

6.7.1.

Miistarinin Xidmat vasitasi ilo oldo etdiyi
Hesabdan c¢ixaris onun yazili sorgusuna
osason ¢ap  versiyasinda  hazirlanmisg
Hesabdan ¢ixarisa borabor tutulacag.
Xidmatin gosterilmosi zamani tapsiriglarin
icrasi lizra yaranacaq istonilon mibahisalorda
bu c¢ixariglar Miustori torofindon verilon
tapsiriglarin© Bank  tarofindon icra
olundugunu tesdigloyan sonad kimi ¢ixis
edacoklar.

Miistori asagidakilar1 6z 6hdasine gotlrir:
Bank torofindon ona togdim olunmusg
kodlarin moaxfiliyini toamin etmok vo onlari
ticlincl tarofs agiglamamagq.

Xidmotdon istifado ti¢iin Bankin
https://Pashabank.digital Vo ya
https://ib.pashabank.az internet sohifasine
daxil olmag.

Xidmotos ilkin qosulma (giris) zaman1 PIN
kodu dayismak.

Kodlar itirildiyi (vo ya ogurlandigi) zaman
dorhal bu barodo Banki sifahi olaraq telefon
vasitasilo (Miisterinin identifikasiyasi t¢iin
zoruri olan malumatlari toqdim edorak), vo ya
Bankin biznes markazlorino miraciot edarok
moalumatlandirmaq va Xidmatdan istifadoani
bloklagdirmagi  tolob  etmok.  Sifahi
miraciotdon sonraki 3 (ii¢) is giinii arzindos
Miistori bu miracistini moktub vo ya faks
vasitosi ilo yazili olaraq tesdigloyir. Istanilon
halda, Miistari razilasir ki, Bankin vaxtinda
yazili olaraq molumatlandirilmamasi
naticasinds kodlarin doyisdirilmadiyi Ugln
Banka qars1 heg bir iddia irali sirmayacak.
Xidmotdon istifado bloklasdirildigi toqdirdo
yeni kodlarin alinmasi {igiin Banka miiraciot
etmak.

Bankin “Internet bank sistemina qosulma vo
ondan istifade” qaydalarina riayat etmok.
Xidmotdon  istifado  zamami  kodlarda
doyisiklik etdiyi halda onlarin Bankin
taloblaring uygun olmasini tamin etmak.
Xidmotdon  istifade  zamanm1i  Bankin
tohliikasiz istifadays dair tovsiyalarins riayat
etmak.

Togqdim  olunan  xidmatin  manessiz
gostarilmasi Uglin zaruri olan internet surati
va digar taloblari yerina yetirmok.
Miistarinin huquglar:

Bu bdlmanin 6.6.4-cl bandinds geyd olunan
gaydada Xidmotdan istifadonin

Ver 1.0.6 dated 31.07.2023

6.4.

6.5.

6.6.

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

~ba PASA
‘I‘h' Bazk

carries out all operations within the scope
of this Service in accordance with the
orders on this Account, given by the
Customer.

Customer declares and confirms that
operation orders on the account, submitted
to Bank through its Service, are
considered to have been given by the
Customer himself, and will be considered
equal to the orders, prepared in printed
version in accordance with legal acts of
the Republic of Azerbaijan.

Account Statement, acquired by the
Customer through the Service, will be
considered equal to the Account,
statement prepared in printed version
upon his/her written request. These
statements will be considered as the
supporting documents for implementation
of Customer issued orders by Bank, in any
disputes, arisen from execution of orders
during provision of Service.
The Customer’s obligations
follows:

To ensure confidentiality of passwords
issued by Bank and not to reveal them to
third parties.

To access the https://Pashabank.digital or
https://ib.pashabank.az website in order to
use the Service.

To change PIN code during the initial
connection (access) to the Service.

In case if the codes are lost (or stolen), to
submit immediate notification to Bank
orally via telephone (by providing
necessary information for Customer’s
identification) or to apply to the Bank
business center, and request to block the
use of the Service. Within 3 (three)
working days after submitting an oral
request, Customer confirms this request in
a written form by a letter or fax. In any
case, Customer agrees that he/she will not
charge Bank for not changing the codes
due to Customer’s failure to deliver a
written notification on time.

To apply to the Bank to receive new codes
in case if Service usage is blocked.

To comply with the Bank’s rule on
“Connection and the Use of Internet
Banking System”.

are as
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6.7.2.

6.8

6..1.

6.8.2.

6.8.3.

6.9

6.9.1.

6.9.2.

6.9.3.

6.9.4.

6.9.5.

6.9.6.

bloklagdirilmasi barada Banki
tolimatlandirmagq.
Bu Migavilodo geyd olunan hallarda

Xidmotdon istifado bloklasdirildigi zaman,

yeni Kodlarin verilmosi Ug¢un Banka
muraciat etmok.

Bankin 6hdsliklori:

Xidmotdon  istifado  zamam  texniki
problemlor yaranarsa, onlar1 aglabatan
middstdo aradan qaldirmaq. Bu hal bas
verorse,  texniki problemlor  aradan

galdirilanadok, Miistori tapsiriglart Banka
adi gaydada, kagiz dasiyici vasitasi ilo
toqdim edorak omoliyyatlar aparir.

Bu Muqavilodo gostarilon qaydada Miistori
torofindon mivafiq miraciot daxil oldugu
toqdirds, Hesabdan istifadoni  dorhal
bloklagdirmag.

Mistarinin miracistine osason Xidmotdan
istifados ictin ona yeni kodlar tagdim etmak.
Bankin hiiquglar::

Oz miilahizasina uygun olaraq, Miistorini |
(bir) giin qgabaqcadan yazili qaydada
Xobordar etmok sorti ilo birtorofli gaydada
Xidmotdon istifado qaydalarini doyismok.
Mistari  torafindon  omoliyyatin  hoayata
kegirilmasi Gglin natamam (vo ya Sohv)
Molumatlarin toqdim edildiyi, vo ya bu
tapsirrg AR ganunvericiliyine  uygun
olmadigi hallarda, hamginin do amaliyyatin
hoyata kecirilmasi va ya xidmat haglari tigiin
Miistorinin  Hesabinda yetorinco  vosait
olmadig1 taqdirds, bu amsliyyatin hoyata
kecirilmasindon imtina etmok.

Miistorinin Hesab1 bloklasdirildigda, ona
habs goyuldugda vo ya AR ganunvericiliyi
ilo tolob olunan digor hallarda Miistorinin
Xidmoat vasitasi ilo omaliyyatlar etmosini
mohdudlagdirmag.

Miistori torafindon kodlar 1 (bir) giin arzinds
ardicil olaraq 3 (ii¢) dofa sohv daxil edilarso,
onun Xidmato girisini 15 (on bes) dagigalik
mohdudlagdirmag.

Zorurot yaranarsa program tominatinin
qurasdirilmasi, doyisdirilmasi glin va ya
sistemdo tomir aparilmasi giin Xidmatin
foaliyyatini dayandirmag.

Asagidaki hallarda Miistorinin - Xidmota
girisini dorhal logv etmok:

6.9.6.1, Miistorinin yazili miiracistine asasan;
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In case of changing passwords during
Service use, to ensure the compliance of
those passwords with the requirements of
Bank.

To comply with Bank’s recommendations
on safe use during of Service usage.

To implement internet speed and other
necessary requirements for  proper
provision of the Service.

The Customer’s rights:

In accordance with the rule, described in
clause 6.6.4 of this section, to guide Bank
on blocking of Service usage.

While the Service usage is blocked in
cases, described hereof, to request Bank to
issue new passwords.

The Bank’s obligations:

In case of technical problems during the
Service usage, to eliminate them within a
reasonable time period. In case of this
situation, before eliminating the technical
problems, Customer carries out operations
by submitting orders to Bank in a usual
way through a paper form.

In case of Customer’s submission of
relevant application in accordance with
the rule of the present Agreement, to block
immediately the Account usage

To provide the Customer with new
passwords upon Customer’s request.

The Bank’s rights:

As per its own discretion, to modify
unilaterally the Service usage rules by
providing written notification to the
Customer 1 (one) day in advance.

To reject implementation of operations on
Customer’s Account in cases of
submission of incomplete (or incorrect)
information by Customer for execution of
operations, or if this order contradicts AR
legislation, as well as in case of
insufficient funds on Customer’s Account
for payment of service fees.

To limit Customer’s execution of
operations through the Service if
Customer’s Account is blocked, detention
is placed on it or other cases, described in
AR legislation.

To limit Customer’s Service access for 15
(fifteen) minutes in case of incorrect
dialing of password by Customer for 3
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7. 6.9.6.2.
toqdirdo.

6.10. Bank asagida geyd olunan hallara géra hec bir
masuliyyst dasimuir:

6.10.1. Miistorinin sohvi, gecikdirmosi, vo vya
avadanhigmin  nasazh@ vo Yya olage
kanallarinda kosilmalor oldugundan Xidmato
¢ixist alda edo bilmamosi Ugln;

6.10.2. Miistoarinin internet/online banka daxil oldugu
kompterin program vo texniki tominatinin
tomin edilmasine, bu komputerin malumat
tohliikasizliyinas, ziyanverici kod vo haker
hiicumundan qorunmasimna vo naticado
miistorinin - bank hesabi ilo  olagedar
molumatlarimin  tamhgmin, maxfiliyinin,
istifadaliliyinin pozulmasma vo bununla
bagli digar ziyanlara gors;

6.10.3. Xidmatin gostarilmasi i¢lin glincu taraflorin
(Internet provayder vo diger) Banki tomin
etdiyi vasita, xidmot vo mohsullara gors;

6.10.4. Bankin noazaratindon konar ti¢iincii soxslarin

Xidmota icazasiz girisi tigiin;

Itirilon  (ogurlannms)  Kodlar, sohv
amoaliyyatlar Vo Miistarinin bank
hesab(lar)ina (va ya Xidmatin 6zlins) Xidmat
vasitasilo icazasiz girislor barodo Bankin
vaxtinda molumatlandirilmamasinin
naticalaring goro.

6.11. Bu Xidmotlo bagli yaranan har hansi maddi

zorar vo Yya mosuliyyati birbasa olaraq

Miistori 6zl vo 6z hesabina dasiyir.

Xidmotin  gostorilmasi  zamani  aparilan

omoliyyatlara mivafiq hesab (izro nozords

tutulan sartlor totbiq edilir.

6.13. Mistori xidmat Uzro imza funksiyasi olmadan
omoliyyat hoyata kegirmoys solahiyyot
verilon istifadaginin  Miistarinin  6zl/onun
adindan ¢ixis edorak istifadagi malumatlarini
tasdiq edan salahiyyatli saxs kimi gabul edir
Vo homin istifadaginin bitin harokatlorini
Miistari/onun solahiyyatli soxsi torofindan
edilmis kimi tantyir.

Miistorinin  Hesab1  baglandig:

6.10.5.

6.12.

7. Bank hesabina faizlorin hesablanmasi

7.1. Miistorinin ~ muracistine  asasen, Bank
Mistorinin ~ “Hesabin  qaligina faizlorin
hesablanmasina dair arize” formasinda geyd
olunan hesabi iizra ona muvafiq arizads geyd
olunmus illik faiz 6dayir.

Faizlor =~ “Hesabin  qaligina  faizlorin
hesablanmasina dair arizo” formasinda qeyd

7.2.

Ver 1.0.6 dated 31.07.2023
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(three) times consequently during 1 (one)
day.

6.9.5. If necessary, to suspend the Service
operation for installation and modification
of software or conduct of repair works.

6.9.6. To cancel immediately Customer’s

Service access in the following cases:
6.9.6.1. Due to Customer’s written application;
6.9.6.2. Due to the closure of Customer’s Account.
6.10. Bank does not bear any responsibility for

the following cases:

.0.1. For failure to access to Service due to
Customer’s mistake or delay, equipment’s
disruption or in case of cuts on
communications channels;

For software and technical support of the
computer from which Customer accesses
internet banking, for information security,
protection from malicious code and hacker
attack of this computer and as a result
violation of integrity, privacy, availability of
information and damages arising from such
causes;

6.10.3. For means, services and products,
provided to Bank by third parties (internet
provider etc);

For access to Service of third parties outside of
Bank’s control;

For the results of failure to timely inform Bank on
the cases of lost (stolen) Passwords, incorrect
operations and unauthorized access to Customer’s
bank account(s) (or to the Service itself);

6.11. Customer is directly responsible, on its
own, for any material damage or
responsibility, emerged in accordance
with Service usage.

The clauses, considered in relevant
account, are applied to the operations
conducted during provision of the Service.
If the user is authorized to perform the
transaction without the signature function
on customer service, the Bank accepts the
User's data as an authorized person
confirming the User's data on his/her
behalf and recognizes all actions of that
User as committed by  the
Customer/his/her authorized person.

.0.2.

6.12.

6.13.

7. Calculation of interest rate on Bank
account
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7.3.

7.4.

7.5.

8.1.

8.2.

8.3.

8.3.1.

8.3.2.

olunan hesab zro qaligin mablagi hamin
arizodo geyd olunan mablogadak, yaxud
hamin moblags barabar vo ya ondan ¢ox
oldugda hesablanir.

Faizlor =~ “Hesabin  qaligina  faizlorin
hesablanmasina dair arizo” formasinda qeyd
olunan sortlarrin tomin edildiyi gunler Gzrs
hesablanaraq hor ayin sonunda Miistoriyo
6danilir.

Azorbaycan Respublikasinin
ganunvericiliyina uygun olaraq pul vosaiti
Uzra 6doanilon faizlordon 6donis monbayinds
vergi tutulmasi Bank torofindon hoyata
kecirilir.

Bank Miistorinin hesabdaki pul vesaitindon
istifado edilmasina va/vo ya onun hesabda
olmasina goro bu maddods noazords tutulan
hallar istisna olmagla Miistoriys faiz 6domir.

SWIFT MT101 amaliyyat sorgusunun
icrasi xidmoti

Miistorinin -~ mdlraciotino  osason, Bank
Miistoriya “SWIFT MTI101 omoliyyat
sorgusu tizro xidmotin gostorilmasino dair
arizo” formasinda geyd olunan tigiincii $oxs
torafindon mivafiq orizods gostorilon bank
vasitosilo Banka iinvanlanmis sorgu iizro
mivafiq omoliyyatin  icrast1  xidmatini
gostorir.

Bu xidmata miivafiq olaraq Miistari razilasir
ki, SWIFT MT101 vasitasilo galon amaliyyat
sorgusunda qeyd olunan  moalumatlar
“SWIFT MT101 omaliyyat sorgusu iizra
xidmatin gostorilmasina dair orize”ds geyd
olunan molumatlara uygun golorss, Bank
Mistorinin ~ raziligim ~ almaq  6hdoliyi
dasimayacaq va kocurulmosi talob olunan
vosaiti  Miistorinin ~ “SWIFT  MT101
omoliyyat  sorgusu  lizro  Xidmatin
gostarilmasine dair arizodo geyd etdiyi bank
hesabindan akseptsiz qaydada silacok Vo
Miistorinin bu silinma ilo oslagedar heg bir
etirazi, talobi vo ya sikayasti olmayacaqg.
Bank asagidaki hallarda sorgunu icra
etmokdon imtina etmok hiiququna malikdir:
Sorguda geyd olunan vasaitin valyutasi
hesabin valyutasi ila eyni olmadiqda;
Miistori Bank torofindon SWIFT MT101
amoaliyyat vasitasilo galon sorgu ilo slagadar
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According to Customer’s request, Bank pays
the annual interest rate, mentioned in the
relevant application form, to him/her on the
account, specified in “Application Form on
Calculation of Account Balance”.

The interest rate is calculated in case if the
balance amount on the account specified in
“Application Form for Calculation of Account
Balance” is up to the amount or exceeds that
amount, mentioned in the same Application.
The interest rate is paid to a Customer at the
end of each month, in accordance with the
terms set out in the form "Application for
overnight calculation".

In accordance with the legislation of the
Republic of Azerbaijan, the deduction of
withholding taxes from interest rates, paid on
monetary funds, are executed by Bank.

The Bank shall not pay interest to the
Customer for the use of the Customer's funds
in the account and / or its presence in the
account, except as provided in this Article.

Execution SWIFT MT101 operational
inquiry services
Under the request of the Customer, Bank
provides service of appropriate operation
to the Customer on the inquiry addressed
to the Bank through Bank stated in
appropriate application by third person
specified in “Application form for SWIFT
MT101 operational inquiry services”.
According to this service, Customer
agrees that if information stated in
operational inquiry received through
SWIFT MT101 conforms to the
information stated in “Application for
SWIFT MT101 operational inquiry
services”, Bank will not bear
responsibility for getting agreement of the
Customer and  will direct debit
transferable funds from bank account as
stated in “Application for SWIFT MT101
operational inquiry services” by the
Customer  without acceptance and
Customer will not have any objection,
demand or complaint regarding this
deletion.
Bank has a right to refuse of execution of
inquiry in the following cases:
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8.3.3.

8.3.4.

8.4.

8.5.

9.2.

9.3.

10.

10.1.

10.2.

tolob olunan sonadlori vaxtinda vo tam
sokildo Banka togdim etmodikdo;
Miistorinin hesabinda kifayst godor vosait
(kogurilacok moblog vo xidmat haqqi daxil
olmagla) olmadiqda;

Qanunvericilikdo nazords tutulmus digor
hallarda.

Bank Miistarinin tagsiri sababindan, habels
bu bolmonin 8.3-cli bondindo gobstarilon
sobablordon irali  golorok sorgunun icra
edilmomasine  vo ya duzgin icra
edilmamasina gbro Miistori Vo sorgunu
gbndaran lglnci taraf, hamginin onun banki
garsisinda heg¢ bir masuliyyst dasimur.

Bu xidmot Uzro amoliyyatin icrasina goro
xidmat haqqi Bankin daxili tariflorine asasen
miayyan olunur vo Miistorinin hesabindan
akseptsiz gaydada silinir.

Dovri 0danis tapsirig

Miistarinin mdiracistino osason, Bank ona
“Dovri 6donis tapsirigiin icrasi tizra ariza”
formasinda gostarilon sortlorlo miivafiq Cari
hesab Uzro Miistoriys tokrar olunan nagdsiz
Odoniglori vo/vo ya valyutanin alqi-satqist
Uzro tokrar olunan omoliyyatlarinin Dovri
Odonis Tapsiriqlari asasinda Bank torofindan
avtomatik  olaraq  hoyata  kegirilmasi
xidmatini gostarir.

D6vri  Odonis Tapsiigi - Azorbaycan
Respublikasinin qanunvericiliyine Vo Bankin
daxili qaydalarina osason tortib olunan, geyd
olunan giinlordo vo intervallarla miiayyan
olunan Benefisiara dovri 6deanisin avtomatik
olarag kocurilmasine vo/lvo ya tolob
olunduqda, valyutanin alqi-satqisina gostaris
veron Mistori torofindon Banka togdim
olunan yazili 6donis tapsirigidir.

Benefisiar - D6vri Odonis Tapsiriginda qeyd
olunan Dévri Odanisin benefisiaridir.

Dovri Odoenis Tapsirigimn icrasina dair
sartlor

Dovri Odonis Tapsirigi osasinda hoyata
kegirilon dovri ddonis va/va ya valyutanin
alqi-satqis1  Miistorinin = miivafiq Bank
Hesabindan aparilir.

Dovri Odonis Tapsiriglarinin icrast iigiin
Miistori icra olunmalt amaliyyat tizro Dovri
Odonis Tapsinginda odonisin  toyinati,
Odonilocok konkret mablaglor, Benefisiarin
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When currency of fund stated in the
inquiry does not conform to the currency
of the account;

When the Customer fails to submit
documents requested by the Bank
regarding inquiry received through the
SWIFT MT101 operation to the Bank in a
timely and fully;

When there is not enough fund in the
account of the Customer (including
transferred amount and service fee);

In other cases specified in the legislation.
The Bank does not bear responsibility
before the Customer and third person
sending inquiry, as well as, its Bank for
failing to execute inquiry or failing to
execute inquiry properly because of
reasons happened through the fault of the
Customer, as well as, reasons stated in the
clause 8.3 of this section.

Service fee for the execution of operations
on this service is determined according to
the Bank’s tariffs and is direct debited
from the Customer’s account without
acceptance.

Information about standing payment order
Upon the request of the Customer and under
conditions specified on the "Application form
for the execution of Standing payment order",
the Bank performs Service in automatic
implementation based on Standing payment
order of repeated transactions for repeated
non-cash payments and/or currency purchase-
sale on the respective current account.
Standing Payment Order — a written payment
order presented to the Bank by the Customer
which is drawn up in accordance with the
legislation of the Republic of Azerbaijan and
the Bank's internal regulations, ordering
automatic transfer on specified days and
intervals of periodic payment and/or if
required, currency purchase-sale to a certain
Beneficiary.

Beneficiary — Beneficiary of Standing
Payment specified in Standing Payment
Order.

Terms and Conditions related to the

execution of Standing Payment Order
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10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

11.

11.1.
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ad1, Benefisiarin bank moalumatlar1 va/va ya 10.1. Standing Payment or/and currency purchase-

valyutanin alqi-satqist iizro doqiq molumat
va qanunvericilikls talab olunan digar zoruri
molumatlar gosterilmalidir.

Hor bir Dovri Odoenis Tapsirigi onun
sortlorindo  gdstorilon miiddot orzindo
etibarlidir.

D6vri Odonis Tapsirigi osasinda  ddonis
D6vri  Odonis Tapsiiginda  gostorilon
Molumatlara  uygun  olaraq  hoyata
kegirilmolidir. DOvri Odonis Tapsiriginda
gdstarilon mablog DOvri Odonis Tapsiriginin
etibarliliq miiddsti orzindo doyisdirilmadon
Benefisiara kogiirtilmoalidir.

Dovri 6donisin vo/vo ya valyutanin alqi-
satqisinin  vaxti-vaxtinda icrasini  tomin
etmok Uclin Miistorinin miivafiq Bank
Hesabinda kifayat mablogin olmasi zoruridir.
Dovri Odonis Tapsiriginda gostorilon icra
tarixindo Miistorinin Bank Hesabinda bu
omoliyyatin icrast vo miivafiq xidmat
haqqmnin 6denilmasi iiciin  kifayat qodor
vosait olmadiqda, DOvri Odonis Tapsirig
Bank torofindon homin tarix {i¢iin icra
olunmur.

DoOvri Odonis Tapsirigmin hesabda kifayot
godor pul vesaitinin olmamasi vo ya
Azarbaycan Respublikasinin
ganunvericiliyino  uygun olaraq  habs
goyulmasi sababoindon icra olunmamasi,
onun ndvbati icra tarixlorindo icrasini istisna
etmir.

Do6vri Odenis Tapsirig1 asasinda ddonislorin
Volva ya valyutanin alqi-satqisinin hoyata
kecirilmosi iizro xidmeot haqglari Bankin
qiivvado olan xidmat tariflorina uygun olaraq
miioyyan olunur.

Dovri Odonis Tapsirigmnim icrasinin tarixi
Azarbaycan Respublikasi arazisinds totbiq
olunan geyri-is giiniins tosadiif edirso, DOvri
Odonis Tapsirigi ndvbeti is giiniindo icra
olunur.

Dovri 6donis Tapsirigi osasinda valyutanin
alqi-satqis1 amaliyyatin aparildigi giin {izro
Bankin homin valyutanin alqi-satqist {izra
mioayyan etdiyi mazonnasine uygun olaraq
hoyata kegirilir.

D6vri Odonis Tapsirig ilo bagh taraflorin
hiiquq va vazifalari
Bankin vazifalori:

Ver 1.0.6 dated 31.07.2023
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10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

sale implemented according to Standing
Payment Order is carried out from the
respective Bank Account of the Customer.
For the execution of Standing Payment
Order, the Customer must indicate in
Standing Payment Order on operation to be
executed, the purpose of payment, payable
specific amounts, the name of the
Beneficiary, the Beneficiary's bank details
and/or precise information for currency
purchase-sale  and  other  necessary
information required by the legislation.
Every Standing Payment Order is valid for
the period specified in its terms and
conditions.

Payment in accordance with Standing
Payment Order must be carried out according
to the information specified in Standing
Payment Order. Amount indicated in
Standing Payment Order must be transferred
unchanged to the Beneficiary within the
validity period of Standing Payment Order.
In order to ensure the timely execution of
standing payment and/or currency purchase-
sale, the Customer’s relevant Bank Account
must have sufficient amount. If on the date of
execution indicated in Standing Payment
Order there is no sufficient funds on the
Customer’s Bank Account for execution of
this operation and for payment of relevant
service fee, Standing Payment Order for that
date shall not be executed by the Bank.
Non-execution of Standing Payment Order
due to lack of sufficient funds on the account
or arrest on account in accordance with the
legislation of the Azerbaijan Republic does
not exclude its execution on next execution
dates.

Service fee for execution of payments and/or
currency purchase-sale according to Standing
Payment Order shall be determined in
accordance with the existing service tariffs of
the Bank.

If Standing Payment Order’s execution date
falls in the same time interval with the non-
working days applied within the territory of
the Republic of Azerbaijan, then Standing
Payment Order shall be executed on the next
working day.
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11.1.1. Bankin qiivvads olan tariflarinouygun olaraq
xidmot haqlarinin 6donilmasi sorti ilo Dovri
Odonis  Tapsingmi  vaxti-vaxtinda  va
gostarilon molumatlara uygun olaraq daqiq
icra etmok.
Azaorbaycan Respublikast Morkozi Bankin
muvafiq qaydalarina vo Bankin daxili qayda
vo prosedurlarina ciddi riayst etmoaklo
hesablasma omoliyyatlarin1 vaxti-vaxtinda
yering yetirmok.
Muvafiq omoliyyatlar {izro Mistoriys Bank
Hesabindan ¢ixaris vermak.
Bankin hiiquglar:
Bank asagidaki  hallardaD6vri  Odonis
Tapsirigini icra etmomok hiiququna malikdir:
11.2.1.1. Doévri Odonis Tapsirigi  Azorbaycan
Respublikasinin ganunvericiliyine Vo Bankin
qaydalarina  osason tortib vo togdim
olunmamasint siibut edon dalillar oldugda;
11.2.1.2. Dovri 6donis tapsiriginda gostarilon icra
tarixino Miistorinin Bank Hesabinda Dovri
Odonis Tapsirigmin  icrast vo Bankin
miivafiq komissiyalarinin 6donilmasi Ugun
kifayat mablog olmadiqda;
11.2.1.3. Miistorinin Bank Hesabina Azorbaycan
Respublikasinin  qanunvericiliyino uygun
olaraq hoabs qoyuldugu toqdirds.
Oziiniin qivvado olan tariflori osasinda
D6vri Odonis Tapsirigmin icra olunmast {izro
xidmotlora goro mivafiq xidmot haqqini
Miistorinin  Bank Hesabindan akseptsiz
gaydada silmok vo ya onun 6donilmasini
tolob etmok.
Miistarinin vozifalori:
Dovri Odonis Tapsmginda geyd olunan
molumatlar1t  diizgiin -~ vo  Azoarbaycan
Respublikasinin ganunvericiliyina vo Bankin
toloblaring uygun olaraq tam togdim etmok.
Oziiniin miivafiq Bank Hesabinda D&vri
Odonis Tapsirig iizro 6donisin kociiriilmosi
vo Bankin bununla olagali mivafiq
komissiyalarinin  6donilmasi  Ugtin - kifayat
edacok moblagin olmasini tamin etmok.
Miistorinin hiiquglart:
D6vri Odonis Tapsirigin icra olunmast {izro
Banka tapsiriq vermoak vo muvafig moalumat
almag.
[cra olunmus omoliyyatlar iizro Bankdan
¢ixariglar almag.

11.1.2.

11.1.3.

11.2.
11.2.1.

11.2.2.

11.3.
11.3.1.

11.3.2.

11.4.
114.1.

114.2.
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Currency purchase-sale, which is executed
according to Standing Payment Order, shall
be carried out in accordance with the
currency exchange rate set by the Bank to the
date of execution of operation.

The Parties' rights and obligations
regarding Standing Payment Order
The Bank’s obligations:

To execute Standing Payment Order
timely and according to the indicated
information, with the condition that the
service fees have been paid in accordance
with existing tariffs of the Bank.

To perform timely settlement operations
in strict conformity with the rules of the
AR Central Bank and the Bank's internal
rules and procedures.

To provide the Bank Account Statement
on respective operations to the Customer.
The Bank's rights:

The Bank has the right not to execute
Standing Payment Orders in the following
cases:

1.1. If there is conclusive evidence of the

1.

2.

1.

failure to compose and submit Standing Payment
Order in accordance with the legislation of the
Republic of Azerbaijan and the rules of the Bank.

11.2.

1.2. If on the date of execution indicated in

Standing Payment Order, there are no sufficient
funds on the Customer’s Bank Account for
execution of Standing Payment Order and for
payment of commission for the Bank’s services.

11.2.

1.3. In case of detention on Customer’s Bank

Account in accordance with the legislation of the
Republic of Azerbaijan.

11.2.

11.3.
11.3.

11.3.

2. To demand payment or direct debit
(without consent) from the Customer's
Bank Account of respective service fee
based on its existing tariffs, payable due to

services on execution of Standing
Payment Order.
The Customer’s obligations:

1. To submit accurate and complete
information  indicated in  Standing
Payment Order in accordance with the
legislation of the Republic of Azerbaijan
and the requirements of the Bank.

2. To provide availability on his respective

Bank Account of the amount that would
be sufficient for settlement of transfer of
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12.

12.1.

12.2.

13.

13.1.

13.2.

13.3.

13.4.

D6vri Odonis Tapsing iizra Xidmato
xitam verilmasi

Miigtori istonilon vaxt “Dovri  6donis
tapsiriginin  icrast izro orizo” formasini
Banka tagdim etmokls bir vo ya icrada olan
bitin Dovri Odonis Tapsirigmin(larinin)
icrasina xitam vera bilor. Bu halda Dovri
Odonis Tapsirig1 Miistorinin yazili miiracioti
Banka togdim olundugu giin logv olunur.
Bank hamginin Miistariys 15 (on bes) toqvim
giinii avvalcadon toqdim olunan bildiris ilo
D6vri  Odonis Tapsmiginin  icrast  iizro
gostordiyi xidmatlora xitam vers bilar.

D6vri Odanis Tapsingn iizra Toraflarin
masuliyyati

Miistori DOvri Odonis Tapsiriginda qeyd
olunan  molumatlarin  diizgiinliiyiic  vo
doagigliyine géra masuliyyat dasiyir.

~ba PASA
‘I‘h' Bazk

payment on Standing Payment Order and
the Bank’s relevant fees for it.

11.4. The Customer’s rights:
11.4.1. To instruct the Bank on execution of

Standing Payment Order and to get
respective information.

11.4.2. To get the Bank statements on executed

operations.

12. Termination of service regarding Standing

Payment Order

12.1.The Customer may terminate the execution of

one or all of Standing Payment Orders being
executed at any time by submitting the
"application form for the execution of
Standing payment order” to the Bank. In this
case, Standing Payment Order will be
terminated on the submission day of the
Customer’s written request.

Bank Miistori ilo {iglincii soxslor arasinda 12.2.The Bank may also terminate services

olan slagoalora gora, homginin Miistori ilo
tiglincii soxslorin bir-birina garst miimkiin
olan hor hans1 iddialara goro heg bir
masuliyyat dasimur.

Miistori razilasir vo tosdigloyir ki, Bankin bu
xidmot Uzro apardigr omoliyyatlar, Bankin
homin  gun  Gglin ~ muoyyon  etdiyi
mozonnasine uygun hoyata kegirilir vo
Miistari Bankin hoyata kecirdiyi bitiin bels
omoliyyalarla olagadar, o ciimlodon belo
omoaliyyatlar naticasinds vo ya onlarla slagsli
Miistorinin ¢oka bilacayi har hansi zarar vo
ya ziyanla bagl Banka qars1 heg bir tolob vo
ya iddia irali siirmoyacak.

Bank, bu bolmonin 10.5-ci bondindo
gostorilon sobablora goro D6vri  Odonis
Tapsiriginin icra olunmamasi ilo olagodar
Miistarinin har hansi bir itkisine gora heg bir
masuliyyst dagimur.

DEPOZIT (OMANOT)

1. Depozit barads malumat
1.1. Bank, Miistorinin muracioti ssasinda toqdim

etdiyi pul mablagini (9manat mablagi) qabul
edarok bu migavilods noazords tutulmus
sortlorlo vo gaydada Omanat mablogini
Omanat middotinin  sonunda Miistariys
gaytarmagi va onun Ugln faizlor 6demayi
6hdasins gotirdr.

Ver 1.0.6 dated 31.07.2023

13.1.The Customer

13.2.The Bank bears no

performance with regard to Standing Payment
Order by submitting a notice 15 (fifteen)
calendar days prior to the termination date.
Responsibility of the Parties on
Standing Payment Order
bears responsibility for
correctness and accuracy of the information
indicated on Standing Payment Order.
responsibility for
relationship between the Customer and third
parties, as well as for any possible claims of
the Customer and third parties against each
other.

13.3.The Customer agrees and confirms that,

operations regarding this service carried out
by the Bank shall be implemented according
to the exchange rate set by the Bank for that
day and the Customer will not make any
demand or claim against the Bank for any loss
or damage suffered by the Customer in
connection with all such operations carried out
by the Bank, as well as for any loss or damage
occurred as result of such operations or related
to them.

13.4.The Bank bears no responsibility for any loss

of the Customer in connection with non-
execution of the Standing Payment Order for
reasons indicated in clause 10.5 of this section.

19



1.2. Bu migavilonin motninds “depozit” vo “amanat”
sOzlori eyni monada basa diisiiliir.

1.3. Bank, Miistoriys ©Omanatin muxtalif ndvlori tizra
xidmat taqdim edo bilor.

1.4. ©manat moblagi, miiddati, faizlorin 6donis tarixi
Vo qaydasi “Depozitlorin  yerlogdirilmasi
Uclin arize” formasinda geyd olunur.

1.5. Kredit, faizlor, Xidmot haqglar1, Banka 6donilmali
olan Odoniglor, t¢iincii saxslorin xeyrina
Banka verilmis zaminliklor, girovlar va digar
birtarafli 6hdaliklor Gizro yaranmis borclarin
6danilmasi zamani homin 6hdalik mablaglori
Omanat Mablaginin hesabina 6danils bilor.

2. Depozitls bagh Taraflarin hiiquq va vazifalari

2.1. Bankin hiiquglart:

2.1.1. Mistorinin oamanot hesabi agilmasi tigiin

togdim etdiyi sonadlor ganunvericiliyin vo

Bankin daxili qaydalarinin taloblorina uygun

olmadiqda amanot hesab1 agmagdan imtina

etmok;

Bu bdlmonin 2.4-cu bondi ilo Uzarina

gotirdiyl vozifslorin vaxtinda vo lazimi

gaydada icra edilmosini vo onlarin
pozulmasina yol verilmomosini Miistaridon
tolob etmok;

Depozit (zro 0Odonilon faizlordon 0Odonis

monbayinds Azarbaycan Respublikasinin

ganunvericiliyino  uygun olaraq vergi
tutulmasini hoyata kegirmok.

2.1.4. Qanunvericiliklo misyyan olunan gaydada
salahiyyatli organlar torofindon Miistorinin
hesabina yonaldilmis taloblorin ddanilmasineg
yonaldilon  pul vosaitlorini  Miistarinin
Omanot moblogindon akseptsiz gaydada
silmok.

2.1.5. O manot moblogi Bank qarsisinda méveud olan
hor-hans1 6hdalik Ucun tominat gisminds
cixis  etdikde,  gecikdirilmis  6hdalik
moblogini ©manat mablogindon akseptsiz
gaydada silmak;

2.1.6. ©manati gobul etdikdo Miistoriya mivafiq
tosdigedici sonod (bank/omanst kitabgasi,
sohadatnams vo ya sertifikat) vermok.

2.2. Bankin vozifalori:

2.2.1. Qanunvericiliklo vo Bankin daxili qaydalari ilo
muayyan olunan sonadlor tagqdim edildikdon
va “Depozitlarin yerlosdirilmasi Ugun ariza”
formasinda qeyd olunan omanot moblagi
Banka daxil oldugdan sonra mivafiq faizlori

2.1.2.

2.1.3.

Ver 1.0.6 dated 31.07.2023
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DEPOSIT (SAVINGS)

Information on Deposit
Accepting the monetary amount (hereinafter
“Saving amount” or “Deposit amount’) upon
Customer’s request, Bank undertakes
responsibility to refund the saving amount at
the end of saving period and pay the interest
rate for that in accordance with the terms and
rules, specified in the present Agreement.
The words “deposit” and “saving”, used in
the text of the present Agreement are
understood in same sense.
The Bank may provide the Customer with
services on different types of Deposits.
Saving amount, period, payment date of
interest rates and rule are described in
“Application Form for Placement of
Deposits™.
These amounts of obligations may be repaid
at the Deposit amount at the time of
repayment of loans, interest, service fees,
payments to be made to the Bank, debts
arising under the Bank's guarantees,
mortgages and other unilateral obligations in
favor of third parties.

Deposit-related rights and obligations
of the Parties

Bank’s rights:

To reject opening a deposit account in
case of non-conformity of the documents,
submitted for opening a deposit account,
with the legislation and internal rules of
the Bank;

To demand from a Customer the timely
and accurately execution of the
responsibilities, undertaken in clause 2.4
of this section, and prevent the cases of
their violation;

In accordance with legislation of the
Republic of Azerbaijan, to deduct the
taxes from the interest rate on deposit.

In accordance with the legislation, to
direct debit (without acceptance),
respective funds for execution of claims,
directed by authorized bodies to the
Customer’s account from the Deposit
amount of the latter.

In case when the deposit amountis
pledged for any outstanding obligation
towards the Bank, to direct debit (without
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hesablayarag misyyon olunmus qaydada

Miistarinin hesabina kog¢iirmok;

“Depozitlorin - yerlogdirilmosi g¢lin orizo”

formast ilo miloayyan olunan omanat

muddatinin basa ¢atmasindan oavval Omanot
mablagi Miistari tarafindan tolob olunduqda,

Omanoat mablagi vo ona hesablanmig faizlori

bu bolmonin 4-ci bandina uygun olaraq

Miistariys qaytarmag;

2.2.3. ©manatin moblogina bu mugavils ilo miayyan
olunan sortlorlo  vo qaydada faizlor
hesablamaq vo 6domak;

2.2.4. ©manatin mugavilo ilo muayysan olunan
sortlorlo Vo qaydada Miistariya
qaytarilmasini tomin etmok;

2.2.5. Bu Migavilo Gzro gobul olunmus amanatin
Omanatlorin Sigortalanmasi Fondu
(sonradan - Fond) torafindan
sigortalanmasini tomin etmok;

2.2.6. Bu Muqavils ils Gzoarina gotirdiyd vozifalorin
vaxtinda vo lazimi qaydada icra etmok vo
onlarin pozulmasina yol vermamak.

2.3. Miistarinin hiiquqlart:

2.3.1. Movcud ganunvericilikda nozardo tutuldugu

kimi, etibarnamo oasasinda 6z amanati Uzro

hiiquglarin1 bagqa saxsa havals etmok;

Bu Migavilonin 111.2.2. bandi ilo Gzarina

gotlrdiyl vozifolorin vaxtinda vo lazimi

gaydada icra edilmasini vo onlarin
pozulmasina yol verilmamasini Bankdan
tolob etmok.

2.4, Miistarinin vazifalori:

2.4.1. Qanunvericiliyin vo Bankin daxili qaydalari ilo

misyyan  olunan  sonadlorin  togdim

olunmasini va “Depozitlarin yerlosdirilmasi

Uclin arizo” formasi ilo mioayyan olunan

moblogin Banka nagd vo ya kbgurmas yolu ilo

verilmasini tamin etmok;

Hiiquqi tnvaninda vo/vo ya rekvizitinds

doyisikliklor oldugda Bank1 bu barads 3 (ii¢)

is ginii  orzinde yazili  qaydada

Malumatlandirmag;

2.4.3. Bu Muqavils ilo Uzarino goétlrdiyi vazifalori
vaxtinda vo lazimi gaydada icra etmok Vo
onlarin pozulmasina yol vermamak.

2.2.2.

2.3.2.

2.4.2.

3. Omanat uzra faizlor

3.1. Bu mugaviloys asasan Bank gabul etdiyi amanat
ticiin Miistoriya “Depozitlarin
yerlogdirilmasi  (iglin formasinda
gostorilon faizi ddayir.

arize”

Ver 1.0.6 dated 31.07.2023
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acceptance), the overdue amount of the
obligation from the deposit amount;

To provide a Customer with a relevant
verification document (certificate) upon
the acceptance of a deposit.

Bank’s obligations:

After  submission of  documents,
determined within the legislation and
internal rules of Bank, and acceptance of
deposit amount as described in the
“Application Form for Placement of the
Deposit”, to transfer the deposit amount to
Customer’s account by determined
procedure, counting relevant interest rate;
Before the expiration of deposit period,
determined within the “Application Form
for Placement of Deposits”, to return to a
Customer the calculated Deposit amount
and interest rate, in accordance with
article 4. of this section upon Customer’s
request;

To count and pay the interest rate on
deposit amount in accordance with the
terms and rules, determined under the
present Agreement;

To ensure the return of the deposit to a
Customer in accordance with the
determined terms and rules;

To ensure the insurance of the deposit
accepted under this Agreement by the
Deposit Insurance Fund (hereinafter - the
Fund);

To ensure accurate and timely execution
of obligations, undertaken with the
present Agreement, and prevent the cases
of their violation.

Customer’s rights:

In accordance with the legislation in force,
to transfer the rights on its deposit to other
person on the basis of a power of attorney;
To demand from Bank to timely and
accurately execute the responsibilities,
undertaken within clause 111.2.2 of the
present Agreement, and prevent the cases
of their violation.

Customer’s obligations:

To ensure the submission of documents,
determined under the legislation and
internal rules of Bank, and transfer of
amount, specified in the “Application
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3.2. Faizlor muddat orzinds (ildo 360 giin, ayda 30
togvim glnu hesabi ilo) amanat mablaginin
omanat hesabina daxil oldugu giin istisna
olmagla hor giin hesablanir.

3.3. ©Omanot mablogino faizlor bu mablogin Banka
daxil oldugu giiniin ertosi ginindan

moblagin Miistariys qaytarilmasindan vo ya 2.4.3.

basqa osaslarla  emanstin  Miistarinin
hesabindan silinmasindon avvalki giinadok
hesablanir vo “Depozitlorin yerlosdirilmasi
Uglin orizo” formasinda gostorilon tarixdo
Miistorinin cari hesabina kogiiriiliir.

3.4. ©Omanat vo ona hesablanmig faizlor Miistariyo
Omanoat middati bitdikdon sonra ndvbati is
gininds  qaytarilir  (miivafiq  hesaba
kogtriliir). ©9manoat middati bitdikdan sonra
Omanat Mablagine heg bir faiz hesablanmur.

3.5. ©Omanat lzrs faizlor ganunvericilikdo mioyyan
olunan gaydada vergiyo calb edildikdan
sonra Mistariya 0donilir vo bu 0donis sorti
pul mobloginin depozitdo oldugu miiddat
arzinds dayisdirilo bilmaz.

3.6. Bank omanot Uzro faizlori birtarofli gaydada
doyisdirmok hiiqguquna malikdir. Bank
faizlorin  miqdarm1  birtorofli  gaydada
doyisdikdo 1 (bir) hofte gabagcadan
Miistariya yazili malumat verir. Yeni faizlor
Miistoriya  molumat verildikdon, habels
omanat middatli xarakter dasidigda miiddat
bitdikdon sonra uzadildiqda totbiq olunur.
Omanostin uzadilmasi Bankin miiracioti vo
Miistorinin razilig1 asasinda bas verir. Bu
zaman Mistarinin yenidon “Depozitlorin
yerlogdirilmasi ~ UgUn  orize”  formasini
imzalamasi tolob olunmur.

4. 9manata vaxtindan avval xitam verilmasi

4.1. ©manat xidmatina asagidaki hallarda vaxtindan
avval xitam verils bilar:

4.1.1. Miistarinin tagabbdist ils - istonilon vaxt;

4.1.2. Bankin togobblsi ilo - bu Migavilo ilo
muayyan olunan hallarda;

4.1.3. Depozitin moblogi tam va ya gismon hor hansi

Ohdaliklor Uzro gecikdirilmis mablaglorin

icra olunmasi1 magsadils akseptsiz silindikds;

Depozitin  moblogi tam vo ya gismon

ganunvericiliklo mioyyan olunan gaydada

solahiyyatli  dOvlot orqanlar1 torafindan

Miistorinin hesabina yonaldilmis tolablarin

icrasina yonaldikda.

4.1.4.

Ver 1.0.6 dated 31.07.2023
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Form for Placement of Deposits”, by cash
or transfer to Bank;

In case of change of legal address and/or
pbank details, to submit a written
notification to Bank 3 (three) business
days in advance.

To ensure accurate and timely execution
of responsibilities, undertaken with the
present Agreement, and prevent the cases
of their violation.

Interest rate on savings
accordance with the present Agreement,
Bank pays interest rate to the Customer for the
received deposit, specified in the “Application
Form for Placement of Deposits”.

3.2.The interest rates are calculated each day

within a period (counting 360 days as a year,
30 calendar days as a month) excluding the
placement date of deposit to the deposit
account.

3.3.The interest rates on a saving amount is

calculated from the next day of the accepting
of this amount by Bank till the day, previous
to the date of return to the Customer or write-
off of deposit from Customer’s account for
any other reason, and is transferred to
Customer’s current account on the date,
specified in “Application Form for Placement
of Deposits”.

3.4.Deposit and accrued interest rates on it are

returned (transferred to the respective
account) to the Customer on the next working
day after expiry date of deposit. No interest
rate is calculated for the period after expiry
date of deposit.

3.5. The interest rate on deposit is paid to

Customer after charging a tax by the relevant
procedure, specified in the legislation, and this
payment term may not be modified during the
placement of funds as a deposit.

3.6. The Bank has a right to change interest rates

on deposits unilaterally. If the Bank changes
the amount of interest unilaterally, it notifies
the Customer 1 (one) week prior in written.
The new interest rates are applied when the
Customer is notified, as well as when the
deposit is of a temporary nature and is
extended after the expiration of the term.
Extension of the deposit takes place at the
request of the Bank and with the consent of the
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4.2. Omanote vaxtindan ovval Xitam verilmasi
faizlorin hesablanmasinin dayandirilmasi,
habelo hesablanmis faizlorin logv olunmasi,
Odonilmis faizlarin iso amanat mablagindan
¢ixilmasi, xidmatdan istifado ilo bagli toqdim
olunan slavs imtiyazlarin aradan qalxmasi vo
miivafiq hesabin baglanmasi {i¢iin asasdir.

5. O9manatin qaytarilmasi

5.1. Bank, Mistorinin ilk tolobi ilo ©manot
moblaginin an az1 dérdds bir hissasini darhal,
galan hissasini 1S9 “Depozitlorin
yerlogdirilmasi  (i¢lin  orize” formasinda
gostarilon muddstds, lakin ganunvericiliyin
tolobinin  gozlonilmasi sortilo 30 (otuz)
togqvim guni middotindon gec olmayaraq
ona geri qaytarmalidir.

5.2. Mistori “Depozitlorin  yerlosdirilmasi Ugin
oriza” formasinda gostarilon middst sona
catanadok amanat mobloagini vo ya onun bir
hissasini geri gotlirs bilar.

5.3. Miistari, “Depozitlorin yerlogdirilmasi Ugiln
ariza” formasinda geyd olunan middat sona
catanadok omanot qoydugu pul moablogini vo
ya onun bir hissasini geri géturdikds bu
xidmoto xitam verilir vo Mistoriys yalniz
“Depozitlorin  yerlogdirilmoasi lglin orizo”
formasinda geyd olunan ©manat moblogi
geri qaytartlir, hesablanmig faizlor iso
6danilmir. Bu zaman, agor Miistoriys daha
dnco hamin amanat (izrs faizlor hesablanarag
Odonilmisdirsa, Depozitin  oasas  (ilkin)
mablagi artig 6denilmis faiz mabloglori
tutulmaqla Miistariya geri 6danilir.

5.4. ©manat goyulan pul mablogi Miistarinin cari
hesabina kogiiriilmasi yolu ilo ona geri
qaytartlir.

5.5. Mistori “Depozitlorin  yerlosdirilmasi Ugln
oriza” formasinda gostarilon middst sona
catanadok ©manat mobloginin bir hissasini
geri goturdikds, Misteri “Depozitlarin
yerlosdirilmasi  U¢ln  orize” ni yenidon
togqdim etmakls galan pul mablagini Bankda
yeni amanot Kimi yerlosdirs bilor.

5.6. ©manatin qaytarilmasi Bankin biitiin aktivlari ilo
va ganunvericilikds nazards tutulmus basqga
usullarla tamin edilir.

5.7. ©Omanat hesabt {izro bitin omoaliyyatlar
miistorinin cari hesabi vasitasilo aparilir.

5.8. Omanat miuddsti uzadilmadigda, Bank ©manat
mablagini Miistorinin cari hesabina kogiiriir

Ver 1.0.6 dated 31.07.2023
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Customer. In this case, the Customer is not
required to re-sign the "Deposit Application”
form.

4. Premature termination of Deposit
4.1. Deposit service may be prematurely
terminated in the following cases:
4.1.1. At the request of the Customer - at any time;
4.1.2. At the request of the Bank - in cases,
described in the present Agreement;
4.1.3. If Deposit amount has been direct debited
(without accpatnce), in full or in part, in order
to fulfill the overdue amount on any
obligation;
If Deposit amount, in accordance with the
legislation, has been directed, in full or in
part, for execution of claims, directed by
authorized government bodies to the
Customer’s account.
Premature termination of Deposit shall
constitute the basis for suspension of
calculation of interests, as well as
cancellation of accrued interest, deduction of
paid interest from the deposit amount,
elimination of additional benefits provided
for the use of the service and closure of
respective account.

4.1.4.

4.2.

5. Return of the Deposit

. The Bank, at the first request of Customer,
must return to him/her at least a quarter of the
deposit amount immediately, within the the
period, specified in the “Application Form
for Placement of Deposits”, but in full
compliance with legislation requirments and
no later than in 30 (thirty) calendar days.
Customer may take back the deposit amount
or a part of an amount after the expiration of
a period, specified in the “Application Form
for Placement of Deposits”.

If the Customer takes back its deposit amount
or part of it before the expiry date stated in
the “Application form for placement of
Deposit”, the provision of this service shall
be terminated and only the Deposit amount
specified in the “Application form for
placement of Deposit” shall be returned to the
Customer, calculated interest rates shall not
be paid. In this time, when the interests on
said Deposit have been calculated and paid
earlier to the Customer, the main (initial)

5.2.

5.3.
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Vo moblogin geri qaytarilmasi barado

Miistoriys yazili bildiris gondarir.

6. O9manatlorin Sigortalanmasi Fondu, Bank v

6.5.

6.6.

Miistori

6.1. Bank 04 dekabr 2007-ci il tarixindon
Omanatlorin ~ Sigortalanmast ~ Fondunun
(bundan sonra — “Fond”) istirakgist olaraq
Fonda sigorta haqqr odoyir (bu haqgq
©Omanotgidon tutulmur).

6.2. Bank torofindon fordi sahibkar olan
Miistoridon bltin  mdivafiq valyutalarda
gobul edilmis amanatlor Fond tarofindan
sigortalanir.

6.3. Sigorta hadisasi - Bankin macburi logvi
Vo ya miiflis elan olunmasi, Bankin Miistari
qarsisinda amanat Uzra 6hdoalikdarinin yerino
yetirilmasino mohkama torafindan
moratorium totbiq edilmasi barado mshkamo
Qorarinin  qiivvaya minmasi Vo Bankin
Miistari garsisinda 6z 6hdaliklarini yerinos
yetiro  bilmomoasi  faktinin ~ Azorbaycan
Respublikas1 Moarkazi Banki torofindon
tosdiq edilmasidir.

6.4. Sigorta hadisosi bas verdikds, Fond
asagidaki kiitlovi informasiya vasitasilorindo
Miistariya kompensasiya ddonilmasi yeri va
vaxti haqqinda elan verir:

a) AzTV; b) Ictimai TV; c) Azorbaycan
gozeti; d) Respublika gozeti; e) Xalq gozeti;
f) AzorTAC informasiya agentliyi vo g) APA
informasiya agentliyi.

Fonddan kompensasiya almaq ligtin Miistori
ktlovi informasiya vasitasilorinda
gostarilon yers yazili ariza ilo muraciot edir.
Orizays asagidaki sonadlar alava olunur:

a) Saxsiyyat vasigasi Va ya soxsiyyati
tasdiglayan diger sanad;

b) ©Omanat kitabgasi vo ya amanati
tasdiglayan diger sanad;

c) Bank amanati miigavilasi.

Orizonin verildiyi tarixdon etibaron 90
(doxsan) gun miuddstinds Fond tarafindan
Miistoriya  kompensasiya  ddsnilmalidir.
Fond samanatgilarin arizalorini kompensasiya
Odonisi haqqinda bildirisin ilk dofo dorc
edildiyi glndon baglayaraq bir il arzinds
gobul edir. Miistarinin kompensasiya almag
hiiququ Fondun kompensasiyalarin
6danilmasi haqqinda elani ilk dafs darc etdiyi
gundan 5 (bes) il miiddatinds saxlanilir.

Ver 1.0.6 dated 31.07.2023
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deposit amount will be returned to the
Customer after the deduction of the interest
amounts already paid.

Deposited amount shall be returned to the
Customer via transferring the funds to his/her
current account.

If a Customer takes back a part of Deposit
amount before the expiration of the period,
specified in the “Application Form for
Placement of Deposits”, Customer may place
remaining amount as a new deposit in the
Bank by resubmitting “Application form for
placement of Deposit”.

The return of Deposit is provided by all assets
of Bank and other means, specified in the
legislation.

All operations on Deposit account are carried
out via Customer’s current account.

If the term of the deposit is not extended, the
Bank shall transfer the Deposit amount to the
Customer’s current account and send a
written notice to the Customer’s on the
refund of the amount.

Deposit Insurance Fund, Bank and
Depositor.

6.1.0n 04 December 2007 the Bank became a

member of the Deposit Insurance Fund
(hereinafter: the Fund) and received the
certificate No.37, since paying to the Fund the
insurance fee (this fee is not withheld from the
Depositor).

6.2.The Fund insures deposits in any currency

accepted by the Bank from the Depositor.

6.3.Insurance event is declaration the Bank to be

under the forced liquidation or bankruptcy
procedure, executing a court decision to
prohibit the fulfillment of deposit liabilities of
the Bank before the Depositor, confirmation
by the National Bank of the Republic of
Azerbaijan inability of the Bank to perform
obligations prescribed by law and/or contract
before the Depositor.

6.4.Upon an insurance event has happened, the

Fund publishes the information on a place and
time of the payment of compensations in the
following Mass Media: a) Azerbaijan TV; b)
Public TV; c¢) Newspaper “Azerbaijan”; d)
Newspaper “Republic”’; e) Newspaper
“People”; f) Information Agency “Azerbaijan
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6.7. Asagidaki omanotlor gorunan amanatlora

aid edilmir:

a) bankin Azorbaycan Respublikasimin
orazisindon konarda ac¢ilmis  bolmoalori
torofindan calb olunmus amanatlor;

b) cinayat yolu ilo oldo edilmis pul
vosaitlorinin - vo ya digor omlakin
leqallasdirilmast Vo terrorculugun
maliyyologdirilmasi  ilo  bagli  siibhali
omoliyyatlar noticasindo  ganunvericiliya
mivafiq gaydada mioyyon  edilmis
amanatlor;

c) cinayatin  toradilmasi  naticasindo
yaranmasi mahkoma garart ilo tosdiq edilmis
omanatlor;

d) lizarina habs qoyulmus amanatlor;

e) Colb edildiyi glno “Omanatlarin
sigortalanmast haqqinda” AR Qanununun
8.1.20-ci maddssindo gostarilon qaydada
omanatlor lizro miioyyon edilmis illik faiz
daracasi haddindon yuxari illik faiz doracasi
ilo gobul edilmis amanatlor;

f) fiziki soxslorin sahibkarliq faaliyyati ilo
olagadar agdigi bank hesablarindaki pul
vosaitlori;

g) fiziki soxslorin  bankin  vokalatli
idaroetmasinds olan pul vasaitlori.

6.8. Fond sigorta hadisasi bas verdikdo Miistoriya

omanotin -~ mabloginin  qanunvericiliklo
nazords tutulmus hacminds kompensasiya
Odoyir.

6.9. Fond kompensasiyani milli valyutada olan

amanat Uzro manatla, ABS dollarinda olan
amanat izro ABS dollarinda, AVRO-da olan
omanat Uzrs iso AVRO-da Miistariys 0doyir.
Omanat ABS dollant vo ya AVRO-da
olmadiqda kompensasiya bu valyutalarin biri
ilo sigorta hadisasinin bas verdiyi giino
Azorbaycan Respublikast Moarkazi Bankinin
muvafiq valyutalar Uzro mioyyan etdiyi
rosmi mozonnolor osasinda hesablanmis
carpaz mazanna Uzrs hesablanir vo ddanilir.
Fond amanat lzro faizlori sigorta hadisesinin
bas verdiyi gline (Qodar hesablanmis
mablogds Miistariya 0dayir.

6.10. Miistarinin Bankda bir ne¢o amanati yaxud

hamin omanatlor mixtalif valyutalarda
oldugu zaman, Fond homin omanatlori
toplayir vo bir amanat kimi kompensasiya
olunur Miistarinin Fondun hor hansi digor
istirak¢1 bankinda olan amanatine iss ayrica
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Telegraph Agency”; g) Information Agency
“APA”.

6.5.For receiving compensation provided by the
Fund the Depositor applies with the written
application at a place indicated in the Mass
Media. The application is accompanied by the
following documentation:
a) ldentification card or any other document
confirming Depositor’s identity;
b) Deposit book or any other document
confirming Depositor’s rights;
c) Deposit Agreement.

6.6.Upon the application kit has been received, the
Fund pays compensation to the Depositor
during 90 (ninety) days. During 1 (one) year,
following a date when the announcement on
the payment of compensations has been
published in the Mass Media, the Depositor
preserves a right to receive compensation. In
exceptional cases this term may extended to 5
(five) years.

6.7.The following deposits may not be protected:

a) deposits placed into the Bank’s branches outside

the Republic of Azerbaijan;

b) deposits as defined by the applicable
legislation in result of suspicious transactions
involving laundering of criminally obtained

funds or other property and financing of

terrorism;

c) deposits declared by a court decision as
originated in the result of a committed crime;
d) deposits under court’s attachment;
e) deposits received at an annual interest rate
over the annual interest rate limit set according
to the Article 8.1.20 of the Law on Deposit

Insurance;
f) funds in bank accounts opened by individuals
for business purposes;

g) funds entrusted to the Bank for management;
6.8. When the insured event takes place, the Fund
reimburse 100 percent of the deposit amount,
up to the maximum amount of 30 (thirty)
thousand manats (during the validity period of
the requirements of the article 3 of the Law “On
full insurance of deposits”, regardless of the
amount of the deposit, the full amount).

6.9. The Fund compensates a deposit invested in
national currency in Azerbaijani manat, a
deposit invested in USD in USD, and a deposit
invested in EURO in EURO. If a deposit is not
invested in USD and/or EURO the Fund
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amanot kimi baxilir
odanilir.
6.11. Bank Miisterinin yazili va ya sifahi sorgularina

cavab olaraq, Bankin sigorta sisteminda

vo kompensasiya

igtiraki, gorunan amanatlor Vo
kompensasiyalar barods Miistariya malumat
Verir.

6.12. Miistori asagida gostorilon Unvanda vo ya olago
telefonlar1 vo elektron pocgt vasitesi ilo
Fondla olago saxlaya bilor: AZ1014, Baki
sohari, BUI-BUl prospekti 40 ; olago tel:
(99412) 596 65 91, 596 65 92, 596 65 93;
Faks: (99412) 596 65 94; e-mail:
adif@adif.az; sayt: www.adif.az.

6.13. Migavilonin qivvads oldugu miiddat oarzinds
“Omanatlorin tam sigortalanmasi haqqinda”
AR Qanuna vo ya muvafig ganunvericilik
aktlarma doyisikliklor edildiyi toqdirdo,
hamin aktlarin macburi talablari bu Migavils

tzra Toraflor arasinda yaranmisg
munasibatlora do samil olunur.
/. KREDIT (MALIYYOLOSDIRMO)

1. Kredit barada malumat

1.1. Bank Mistoriya “Maliyyalodirma ¢lin ariza”
formast ilo miayyon olunmus sortlor
osasmda hissalorlo vo ya birdofalik verilon
kredit (birdofolik, borpa olunan, boarpa
olunmayan, Overdraft, tranglarla kredit,
invoys osasinda maliyyalogdirmo Vo ya
garantiya/akkreditivin - maliyyoslosdirilmasi
Uctin kredit xotti vo s. kimi 6hdoliklar) Gglin
(bundan sonra xtisusi ngvas istinad edilmadiyi
halda, Umumi olaraq “Kredit”
adlandirilacaq) Kredit verir. Kredit Uzro
faizlorin hesablanmasi vo 8danilmasi gaydasi
(bu Mugavilads geyd olunandan farglidirsa),
istifado vo quvvads olma miiddat, carimo,
magsad, Miistariya verilmasi qaydast va bu
kimi sortlor “Maliyyolosdirma Ugun oriza”
formas1 ilo muayyan olunur. Mistarinin
kredit sifarisi etdikde togdim olunan
“Maliyyolosdirma tiglin  Orize” Bankin
krediti vermak Ugln toklifo davatini ifads
edir vo Miistari onu imzalamagla toklif edir,
Bank iso  maliyyalogdirmoni  hoyata
kecirmakls aqdi aksept etmis olur.

1.2. Mistoriys miivafiq limit ayrildig1 halda, verilon
batin  kreditlorin umumi moblogi

Ver 1.0.6 dated 31.07.2023
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compensates the amount in USD and/or EURO
taking into accounts cross exchange rates set on
the basis of the National Bank of the Republic
of Azerbaijan official exchange rates for these
currencies. The Fund pays an interest on the
deposit in the amount earned by the date the
insurance event had happened.

6.10. If the Depositor holds several deposits in
the Bank and/or the Depositor holds deposits in
both national and foreign currencies the Fund
summarizes these deposits and pays
compensation to the Depositor as for a single
deposit. A deposit invested to another member
bank is considered as a different deposit and
shall be compensated separately.

6.11.  The Bank, taking into accounts written
and/or verbal inquiries of the Depositor,
informs the last in respect of terms and
conditions of the membership in the Fund,
protected deposit insurance and payment of
compensations.

6.12.  The Depositor may contact the Fund by
regular mail, contacting phones and e-mail as
indicated below: Bul-Bul avenue 40, Baku
AZ1014, Azerbaijan; phone: (99412) 596 65
91, 596 65 92, 596 65 93; fax: (99412) 596 65

94; e-mail: adif@adif.az; website:
www.adif.az.
6.13. In case of the amendments to the Law “On

full insurance of deposits” or respective
legislative acts during the validity period of the
Agreement,, mandatory requirements of said
acts shall be applied to relationships between
the Parties under the Agreement.

IV.  LOAN (FINANCING)

1. Loan Information

1.1. In accordance with the terms and conditions,
specified in the “Application Form for
Financing”, Bank provides a Customer with
a loan on a lump sum or tranche basis (such
responsibilities as a lump sum loan,
revolving, non-revolving, Overdraft, tranche
based loans, invoice financing or credit line
for financing of guarantee/ letter of credit)
(hereinafter, unless specified separately, in
general referred to as “Loan”). Rules of
calculation and payment of loan interest rates
(if it differs from that specified in this
Agreement), the tenor and period of use, fine,
purpose, rules of providing a loan to
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“Maliyyalosdirma Ugln orizo” formasinda
gostarilon moblogi asmamalidir.

1.3. “Maliyyalogdirmo U¢lin oriza” formasina asasan
Miistoriys Kredit limiti ayrildig: taqdirds, 0
homin Kredit limitindon 6 (alt1) ay orzinds
istifado etmadiyi toqdirdo Kredit limitinin
maksimal haddina Bank torafindan yenidon
baxila bilar.

1.4, kredit limitinin ayrilmast Bankin Miistoriya
Kredit vermok vaodini ifado  etmir.
“Maliyyalogsmo (glin  orizo” formasinda
gostorilon moblog ¢orgivasindo Miistarinin
hor bir Kredit sifarisino ayrica baxilir vo
gorar verilir. Misbat gorar oldugu toqdirdo
movafig  Kreditin  sortlorini  gdstoran
“Maliyyolosmo  Uglin  arizo”ys  uygun
maliyyslosdirma hoyata kegirilir.

1.5. Kreditlo bagli hor hansi bir tolob, bildiris,
xabardarliq va s., Sanadlor Miistarinin Banka
toqdim etdiyi tnvanina yazili gokildos
bildirisli moktub ilo géndsrildikds vo ya ona
soxson toqdim edildikde ona catdirilmis
hesab olunur.

2. Kreditla bagh Taraflarin hliquq va vazifalari

2.1. Bankin hiiquglari:

2.1.1. Mistarinin Kredit verilmosi Gglin togdim etdiyi
sonadlor ondan talob olunan  sanadlor
siyahisi, maliyys bazarlarinin
tonzimloyicisinin normativ xarakterliaktlari
ilo mioyyan olunan talablors uygun
olmadiqda, homginin  Mistarinin amlak
vaolvo ya maliyys voziyysti shomiyyatli
daracads pislesdikda vo bu pislosma Kreditin
qaytarilmasini real olaraq tohliiko garsisinda
goydugda Kreditin hamisim vo Yya bir
hissasini vermokdan imtina etmok;

2.1.2. Migavilonin 1V.2.4. yarimbondi ilo {izarina
gotirdiyl  Ohdoliklorin ~ vaxtinda  va
lazziminca icra edilmasini  vo onlarin
pozulmasina yol verilmomasini Miistaridon
tolob etmok;

2.1.3. Mistari Milgavilo asasinda amalo galmis pul
Ohdaliklorini icra etmodiyi halda onun
Bankda agilmis hesablarindan bu pul
6hdaliyini Mdugavilenin 1V.3.8.
yarimbandine uygun ardicilligla akseptsiz
gaydada silmak;

2.1.4. Mistori Mugavilo sortlorina uygun olaraq,
yaranmig pul 6hdsliklarini icra etmodikds vo
ya laziminca icra etmodikds, hamginin,

Ver 1.0.6 dated 31.07.2023
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Customer and other terms shall be
determined upon the “Application Form for
Financing”. In case the Customer submits
loan application, providing the "Financing
Application" means the Bank’s invitation to
an offer to grant a loan and the Customer’s
offer to take a loan. The Bank accepts the
offer by financing the Customer.

1.2. While providing the Customer relevant limit,

total amount of all provided loans shall not
exceed the amount, specified in the
“Application Form for Financing”.

1.3. While granting a Customer a Credit limit on

the basis of the “Application Form for
Financing”, if he/she does not use that Credit
limit during 6 (six) months, the maximal limit
of Credit limit may be reconsidered by the
Bank. The allocation of the credit limit does
not imply the Bank's commitment to lend.

1.4. Allocation of credit line does not express the

promise of Bank to provide a Loan to the
Customer. Each loan request of a Customer is
reviewed and considered as per the amount
determined within and specified in the
“Application Form for Financing”. In case of
positive response, — the financing is realized
pursuant to the “Application Form for
Financing” defining specified terms of a
Loan.

1.5. Customer is considered informed by sending

2.

2.1

the documents on each Loan related
requirement, notification etc., in a written
form to the Customer’s address provided by
the Customer or submitting them to Customer
personally.

Loan-related rights and obligations of
the Parties
Bank’s rights:

2.1.1. To refuse to provide the total amount or

partial amount of the Loan in case of non-
compliance of Customer’s documents,
submitted for loan granting, with the given
list of necessary documents and
requirements of normative acts of the
financial markets regulator, as well as in
case of considerable decrease of
Customer’s property and/or financial
state, when this decrease poses real
hazard to the ability to return the Loan;

27



Mugavilonin sartlorino uygun olaraq Kreditin - 2.1.2.

muddoti bitdikdo va/ vo ya pul dhdaliklori
Miistari torofindon icra edilmodiyi halda
amaliyyatlari aparilmasinin qarsisini almaq
Vo Miistorinin  hesablarma vosait daxil
oldugca onlart Kredit iizro yaranmig
borclarinin silinmasins yénlandirmok;

2.1.5. Kredit hissolorlo verildiyi halda Mistarinin
oamlak vo/va ya maliyys voziyyatindon asili
olaraglimiti birtorofli gaydada doyismok vo
ya logv etmok; (birdafalik kreditlora samil
olunmur)

2.1.6. AR Morkazi Bankimin pul-kredit siyasotinin
taloblarindan irali galon sabablar naticasinds
morkazlosdirilmis kredit ehtiyatlarina goro
faiz dorocolori  doyisdirildikde vo ya
Azarbaycan Respublikast daxilinda
inflyasiyanin hoddi yiksoldikdo Mistarini
yazili qaydada gabaqcadan xabardar etmok
sorti ilo Kredit lizro faiz dorocoasini kreditdon
istifado middati zamam birtorofli gaydada
doyisdirmoak;

2.1.7. Bu Miugavils lzrs biitiin hiiquglarini ti¢tincii
soxslora glizost etmok (satmagq vo Va
Otirmok);

2.1.8. Kredit Azarbaycan manati ilo verildiyi halda,
Azorbaycan manatinin, bu  Mugavilo
imzalandig1 giino olan AR Markozi Bankinin
Mazonnasine nisbaton, ABS dollarina qarst
mozannasinin har 10% (on) faiz hacminds
asag1 dismosi halinda birtorofli gaydada
Kredit lizro faiz doracasini 2% (iki) faizadok
artirmag.

2.1.9. Tominat yukli edildikdan sonra har Ggildanbir
tominatin ~ Miistori  hesabina  yenidan
giymatlondirilmasini, agor doyori azalibsa,
azalan hodd doyorindo yeni tominat
predmetini 1 hofto orzindos togdim etmasini
tolob etmok; (tominatl kreditlora samil
olunur)

2.1.10. Monitoringin kegirilmasino dair sifahi vo
yazil1 (rasmi moktub) miraciat etdiyi zaman,
Miistori torafindan heg bir todbir gérilmadiyi
halda, va ya rosmi imtina moktubu aldiqda,
Miistorinin  Bank  qarsisindaki  kredit
Ohdoliklori (zro faiz doracasini birtorofli
gaydada Miistariys Xabardarliq etmodan 9%
(doqquz) faizs godar artirmag;

2.1.11. Ogor kreditlo slagodar sigorta xarclori hor
hans1 sobobdon Bank tarafindon 6dsnilarss,
bu xarclori Mistaridon reqgress gaydada tolab
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To demand from a Customer a timely and
accurately execution of the obligations,
undertaken within sub-clause 1V.2.4 of the
present Agreement, and prevent the cases
of their violation;

In case of Customer’s failure to perform
his/her financial obligations arisen under
this Agreement, to direct debit without
consent the amount of this financial
obligations from Customer’s bank
account in accordance with sequence
specified in sub-clause 1V.3.8 of the
Agreement;

In accordance with Agreement terms in
cases of non-fulfillment or improper
fulfillment of financial obligations by a
Customer, as well as, in cases of
expiration of Loan period and/or
Customer’s failure to perform financial
obligations, in accordance with the
Agreement terms, to prevent the conduct
of operations and deduction of money
funds, placed on Customer’s account, for
purpose of payment of loan debts;

In case of granting of Loan in tranches, to
modify or cancel unilaterally the limit in
accordance with Customer’s property
and/or financial state; (it is not related to
lump-sum loans)

In case of modification of interest rate on
loan reserve, centralized in a result of
reasons, arisen from the requirements of
monetary policy of AR Central Bank, or in
case of a rise of inflation within the
territory of the Republic of Azerbaijan, to
modify unilaterally the interest rate on the
Loan during the period of loan use, by
providing a Customer with a written
notification in advance.

To assign all rights under the present
Agreement to the third parties (to sell or
transfer);

In case when loan granted in Azerbaijani
manats, for each devaluation of
Azerbaijani manat against the USD by
10% (ten) percent relative to the exchange
rate of the AR Central Bank on the date of
signature of the Agreement, to unilaterally
increase the interest rate on the Loan up to
2% (two) percent.

28



etmok, habelo onun Bankda olan istonilon
bank hesabindan akseptsiz qaydada silmok;
Miistoriyo  kredit xotti ayrildigi halda

Miistoriys yazili malumat vermakls istonilon

an birtorofli  gaydada kredit  Xxattini

dayandirmaq vo/va ya kredit xottinin istifado
edilmodiyi mablagi  vermokdan imtina
etmok;

Omlakin sigorta middsti kreditin bitmo

muiddotindon  ovval  bitorss,  sigorta

muddatinin bitmoasindon az1 30 giin avval
sigortanin yenilonmosini Miistoridon talab
etmok;

Mistarinin  maliyys vaziyyatini monitoring

etdikdo va bunun naticasi olaraq 6z daxili

kredit siyasatino asason  avval miayyan
edilmis Kredit limitini (maksimal risk hoddi)
azaltmag tolob edon hallar miiayyoan etdikdo

Miistoridon mdévcud 6hdoliklorini Bankin

muoayyan etdiyi moblog haddinds vo miiddot

arzinds azaltmasini tolob etmok;
Qanunvericiliklo Banka verilon diger
hiquqlar.

2.2. Bankin vazifalori:

2.2.1. Mistorinin Kredit verilmasi li¢lin toqdim etdiyi
sonadlor ondan tolob olunan sonadlor
siyahisi, maliyyo bazarlarinin
tonzimloyicisinin normativ xarakterliaktlar
ilo miayyan olunan taloblors uygun oldugda
vo mugavilonin IV 2.4.9 yarimbondi ilo
miayyan olunan sonadlor  togdim
olunduqdan sonra Miistariys Kredit vermok;

2.2.2. Bu Muqavils ilo Uzarina gotirdiyu ohdsliklori
vaxtinda vo lazimi qaydada icra etmok vo
onlarin pozulmasina yol vermamak;

2.2.3. Miistoriya onun sorgusuna osasan Kkreditin
verildiyi hesab lizrs ¢ixariglar tagqdim etmok;

2.2.4. Qanunvericiliklo Gizarina diison digar vazifalor.

2.3. Miistarinin hiiquqlart:

2.3.1. Bankdan verilmis Kredit tizro 6ziinlin mdvcud
cari borclar1 barads molumat almag.

2.3.2. Bu Mugavilsnin 1V.2.2. yarimbandi ils Gizarina
gotirdiyl  ohdsliklorinin  vaxtinda  vo
laziminca icra edilmasini vo onlarin
pozulmasina yol verilmomasini Bankdan
tolob etmok.

2.4, Mistarinin vazifalori:

2.4.1. Kredit verilmasi tGglin Miigavilanin ona taqdim
olunan sonadlor siyahisi, AR Markoazi
Bankinin normativ xarakterli aktlar1 ila

2.1.12.

2.1.13.

2.1.14.

2.1.15.
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To demand revaluation of collateral at the
customer’s expense in every 3 years and
in case of decrase in the value of
collateral, to demand from Customer
submitting new collateral within 1 week,
which costs not less than decreased value;
(it is applied to secured loans)

In case of applying for conduct of
monitoring in verbal and written (official
letter) form, if no action is taken by the
Customer or official refusal letter is
received, to unilaterally increase the
interest rate on outstanding loan
obligations of Customer towards Bank up
to 9% (nine) percent without notifying the
Customer.

If the Insurance charges for the Loan are
paid by the Bank for any reason, require
the Customer to make any such
reimbursement, as well as to execute any
of his / her bank account in an
unconditional manner;

In case of allocation of a credit line to the
Customer, unilaterally terminate the credit
line and / or refuse to pay the unused
amount of the credit line at any time by
informing the Customer in writing;

If the insurance period of the property
expires before the expiration of the loan,
to demand from the Customer to renew the
insurance at least 30 days prior to the the
expiration of the insurance period;

To require the Customer to reduce its
existing liabilities within the amount and
within the period determined by the Bank
when monitoring the Customer's financial
condition and as a result, identifying
circumstances requiring reduction of the
Loan limit (maximum risk limit)
previously determined in accordance with
the Bank’s internal credit policy;

Other rights, given to Bank by the
legisltation.

Banks’s obligations:

2.2.1. To issue a Loan for a Customer in case of

compliance of Customer’s documents,
submitted for issuance of Loan, with the
list of necessary documents and
requirements of normative acts of AR
Central Bank, and provision of the
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miayyan olunan sonodlori Banka taqdim
etmok;

2.4.2. Kreditdon yalniz miigavilonin
“Maliyyalosdirma Ugln orizo” formasinda
gostarilon magsadlar tgun istifads etmoak;

2.4.3. Kredit vo faizlori bu Mugavilonin 1V.3 bandi
Vo “Maliyyalosdirma UGN orize” formast ilo
mUiayyan olunan gaydada vs sortlorlo Banka
6domak;

2.4.4. Bu Mugavilo Uzro yaranmis oShdsliklorinin
icrasina tasir eds bilocok vo ya onunla bagh
olan, 06zunin colb olundugu mohkama
mibahisalari vo icraati ilo bagl biitiin sanad
va/va ya molumatlar1 dorhal Banka taqdim
etmok;

2.4.5. Kreditin vo faizlorin gaytarilmasi moagsadilo
Ozlinlin saglam maliyya Vvoziyyatinin tamin
edilmasine dair miivafiq tadbirlor gérmok va
Ohdaliklorinin icrasini ¢atinlosdiracak heg bir
faaliyyato yol vermomoak;

2.4.6. Bu Migavilonin 1V.5.2 yarimbondi ilo
mUiosyyanlosdirilon hallardan hor hansi biri
moveud oldugda, Bankin talabnamasinds
gostorilon  middotdo  Krediti  Banka
gaytarmag vs faizlori 6domok;

2.4.7. Kreditdon “Maliyyslogdirmo Ucun orizo”
formasinda gostorilon  mogsadlo istifado
edilmosina nozarstin hoyata kegirilmasi, o
cumlodan dovri monitoringlarin kegirilmasi
tiglin Bankin niimayondasino lazimi sorait
yaratmag vo mivafig sonadlori ona taqdim
etmok;

2.4.8. Maliyys voziyyatino dair sonadlori tolob
olundugda Banka taqdim etmoak;

2.4.9. Kredit tominath oldugu halda bu miigavilodon
irali golon pul Ohdosliyinin icrasinin tomin
edilmasi ti¢lin baglanmig girov (ipoteka)
mugavilasinin geyds alinmasini tasdiq edon
vo tolob  olunan, habelo  yukliluk
predmetlarinin sigorta olunmasindan irali
golon sonadlori Banka togqdim etmok va
muvafiq xarclori ddomok;

2.4.10. ©gor kreditlo slagadar sigorta xorclori har
hans1 sobobdon Bank tarafindon ddsnilarss,
bu xarclori Banka geri gaytarmag;

2.4.11. Togdim etmis oldugu sonadlords bas vermis
doyisikliklar barads biitlin malumatlar 3 (iig)
is giinii arzinds muvafiq tasdigedici sanadlor
qosulmaqla Banka toqdim etmok;

2.4.12. Omlakin sigorta middoati kreditin bitmo
middstindon  ovval  bitorss,  sigorta

Ver 1.0.6 dated 31.07.2023

2.2.2.

2.2.3.

2.2.4.

2.3

2.3.1.

2.3.2.

2.4

2.4.1.

2.4.2.

2.4.3.

244,

2.4.5.

2.4.6.

24.7.

~ba PASA
‘I‘h' Bazk

documents, determined under sub-clause
IV.2.4.9 of the Agreement;

To ensure accurate and timely execution
of responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation;

To provide the Customer with statements
on the credit account at his/her request.
Other obligations, determined by the
legislation.

Customer’s rights:

To receive information on his/her existing
debts on the Loan, issued by the Bank.
To demand from the Bank to timely and
accurately execute the obligations,
undertaken within sub-clause 1V.2.2
hereof, and prevent the cases of their
violation;

Customer’s obligations:

To submit the documents for Loan
issuance, determined in the Agreement’s
list of necessary documents and normative
acts of AR Central Bank;

The Loan will only be used for the
purposes, specified in the “Application
Form for Financing”;

To pay the Loan and int;rest rates to Bank
in accordance with the rule, specified in
the clause 1V.3 hereof and “Application
Form for Financing”;

To submit immediately to the Bank all
documents and/or information, regarding
court disputes and execution he/she has
been involved, which may influence or
relate to execution of obligations, arisen
from the present Agreement;

To undertake relevant measures in order to
provide healthy financial state for the
return of the Loan and interest rate and
prevent any activity that may complicate
the execution of obligations;

In case of presence of any circumstances,
described in the sub-clause 1V.5.2 hereof,
to return the Loan and pay the interest rate
to Bank within the period, specified in
Bank’s request (claim);

To provide Bank’s representative with
necessary conditions and relevant
documents to enable him/her to
implement the control over the
compliance of Loan use with the purposes,
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2.4.13.

muddatinin bitmoesindon az1 30 giin avval
sigortanin yenilonmasini toamin etmak;

Bank Mistorinin - maliyya  vaziyyatini
monitoring etdikds vo bunun naticasi olaraq
0z daxili kredit siyasatino osason ovval
muoyyon edilmis Kredit limitini (maksimal
risk hoddi) azaltmagi tolob edon hallar
muioayyan etdikdo mdvcud 6hdsliklorini
Bankin miisyyon etdiyi mablog hoddinds vo
muddat arzinda azaldilmasimi tomin etmak;

2.4.14. Bankin talob etdiyi molumatlar barado Banka

diizgiin, dagiq va diriist moalumat vermok;

2.4.15. Tominat yukli edildikds sonra tominatin

2.4.16.

yenidon  giymatlondirilmasini  tamin
etmok, agor doayari azalibsa, azalan hadd
dayarindo yeni tominat predmetinin 1
hofto orzindo Bankin xeyrino Yyukli

olunmagmi tomin etmok; (tominath
kreditlora samil olunur)
Bu Migavilo ilo Uzerina g6turdiyd

Ohdaliklori vaxtinda vo lazimi qaydada
yerina yetirmok va onlarin pozulmasina yol
vermamak.

3. Kreditin mablagi, verilmasi va qaytarilmasi,

Kredit mablagino hesablanan faizlorin
miqdari vo 6danilmasi sartlari

3.1. Kredit, Bank torofindon kredit mobloginin

3.2. Mistori

Miistoriys Bankda onun ii¢iin agilan kredit
hesabindan cari hesabina kogiiriilmasi yolu
ilo verilir (Overdraftlara samil olunmur).
Kreditdon istifadoys g6ro Banka
“Maliyyalosdirma Ugln orizo” formasinda
gostarilon gaydada faizlori ddayir.

3.3. Nozordo tutuldugu halda, Miistori Kreditin

verilmasi izra “Maliyyoalogdirma Ugun ariza”
formasi1 ilo mioyyan olunan Komissiya
haqqini, hamginin kreditin tominat predmeti
Uzro (dasmar vo dasmmmaz) yiikliililylin
dovlat geydiyyatina alinmasi Vo
molumatlarin rasmi reyestra daxil edilmasi
ilo bagli yaranan xorclori, Sigorta vo
Qiymatlondirma xarclorini do  6dayir. Bu
halda, Kredit tizro Faktiki illik faiz doracasi
“Maliyyslosdirma Ugln orizo” formasinda
gostarilon haddon artiq olmayacaq.

3.4. Faizlor Kreditin verildiyi giintin ertasi glinindan

Kredit qaytarilan giinadok hesablanir.
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as well as to conduct periodical

monitoring, specified in the “Application

Form for Financing”;

To submit the documents of financial state

to Bank upon request;

In case of secured Loan, to submit relevant

documents, confirming the registration of

pledge (mortgage) agreement, as well as
the insurance of collateral, to Bank in
order to ensure the execution of financial
liabilities arisen from the present

Agreement;

To pay back the insurance costs in case of

any of the insurance costs for the loan are

paid by the Bank for any reason;

To Submit to the Bank all information on

changes in the submitted documents

within 3 (three) working days by attaching
the relevant supporting documents;

If the property insurance period expires

before the end of the loan, ensure that the

insurance is renewed at least 30 days
before the end of the insurance period..

To provide that its existing obligations are

reduced within the limits and duration set

by the Bank when the Bank monitors the

customer's financial situation and as a

result determines cases that require

reducing the previously defined Credit

Limit (maximum risk limit) according to

its internal credit policy;

Provide accurate, precise, and honest

information about the information

required by the bank;

. To demand revaluation of collateral at the
customer’s expense and in case of decrase
in the value of collateral, to demand from
Customer to encumber new collateral in
favor of the Bank within 1 week, which
costs not less than decreased value; (it is
applied to secured loans)

. To fulfill obligations in a timely and proper
manner and not to allow obligations to be
violated.

Loan amount, issuance and return,
interest rate on the Loan amount and
payment terms

3.1. The Loan is given to the Customer by
transferring from the loan amount, opened for
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3.5. Kreditin asas mablagi vo ona hesablanmus faizlor
Miistori  torofindon Banka nagd vo ya
kdcirma yolu ilo ddoanilir. Faizlorin son
Odonisi Kreditin son odonisi ilo birlikdo
hoyata  kegirilir  (Overdraftlara  samil
olunmur).

3.6. Kreditin asas mabloginin vo ona hesablanmis
faizlorin 6doma grafiki muvafiq Kredit
mugavilasinin ayrilmaz hissasi olan qogsmada
gostorilir vo ogor belo gqosma moévcud
deyilss, bu mobloglor “Maliyyalosdirmo
tgln orizo” formast ilo muayyan olunan
tarixds 6donilir.

3.7. Kredit moblogi Banka “Maliyyslosdirma Uguln
orizo” formasinda gostarilon middot arzinds
tam olaraq qaytarilir.

3.8. Miistarinin Bank qarsisinda mévcud bir nega pul
Ohdaliklari ilo bagli Banka edilon har hansi
bir 6donis toloblorin  muddoti  nozoaro
alinmaqla ilkin olaraq hor Ohdolik Uzro
corimo (peniya) faizlorinin, sonra kredit
faizlorinin, sonra osas borc vo son olaraq
Overdraft Gizro 6hdaliklorin (méveud oldugu
togdirds) silinmasina yonoldilir. Mioyyan
edilmis ardicilliq Bank torofindon birtorofli
gaydada doyisdirilo bilar.

3.9. Bank, Miistorinin Kredit vo ona hesablanmig
faizlor Uzro yaranmis ohdaliklari 6zUnun
O0domo tolobnamosi osasinda Miistarinin
miivafiq hesablarindan akseptsiz qaydada
silo bilar.

3.10. Kredit Gzra muoayyan olunan asas mablog vo
faizlorin 6doanis giinii geyri-is gliniine tosadif
edorss, Odonis novbati is ginii hoyata
kecirilacok. Bu halda, Kredit zro miayyan
olunan faizlor noOvboti is giiniinadok
hesablanacag.

3.11. Kreditin asas moblogi vo ona hesablanmis
faizlor Odonis grafikinda Vo
“Maliyyolosdirma (glin orize” formasinda
gostarilon gaydada ddanilmadikda
gecikdirilmis asas mobloga
“Maliyyalosdirmo UgUn oriza” formasi ilo
misayyan olunangaydada vo hacmda carimo
faizi hesablanir. Corimo faizi 2 gaydada
muiayyan olunur: 1) kreditin  muddati
bitonadok va 2) kreditin miiddati bitdikdon
sonra. Kreditin muddoti bitonadok carima
totbiq olundugu zaman kredit faizlori do 6z
novbasinds hesablanmaga davam edir.
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him/her in the Bank, to the Customer’s current
account (not applicable to Overdrafts).
Customer pays Bank the interest rate for the
Loan usage, in accordance with the rule
specified in the “Application Form for
Financing”.

If applicable, Customer also pays the
Commission fee, determined in the
“Application Form for Financing” and also
Expenses arising out of state registration of
burden for collateral (movable and
immovable) and entry of data into official
registry, and Insurance and Assessment
expenses on Loan issuance are paid by the
Customer. In this case, Actual annual interest
rate of the Loan will not exceed the limit,
specified in the “Application Form for
Financing”.

The interest rate is calculated from the
subsequent day of date of Loan issuance till
the day of Loan’s return.

The principal Loan amount and the interest
rate, calculated for it, are paid by Customer to
Bank by cash or transfer. Final payment of
interests is executed along with the final
payment of the Loan (not applicable to
Overdrafts).

The payment schedule of principal Loan
amount and its interest percents is provided in
the attachment, considered integral part of the
respective Loan Agreement; and if such an
attachment is not performed, then these
amounts are paid on the date, determined in
the “Application Form for Financing”.

The Loan amount is totally returned within the
period, specified in the “Application Form for
Financing”.

Any payment, made by the Customer to the
Bank regarding number of the outstanding
financial obligations of Customer towards
Bank, is directed to write-off the fine (penalty)
amount, interests accrued, principal amount
and the Overdraft obligations (if any)
respectively. The mentioned sequence may be
changed by the Bank unilaterally.

Bank without consent may direct debit
Customer’s  obligations on Loan and
calculated interest rates from the relevant
account of the Customer (borrower), on the
basis of Bank’s payment demand.
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3.12. Miistori torofindon Banka edilocok bitiin 3.10.If the payment date of the principal amount

Odonislor he¢ bir garsiligh hesablama
apartlmadan, qarsilighh  tolob  toqdim
edilmadan, manbados tutma tatbig edilmodan
hayata kegirilocak, bu bir sartlo ki, Miistori
ganun ilo belo bir monbadon tutman
aparmaga dair 6hdolik dagimasin. Belos olan
togdirdo iso Mistari torafindon 6danilon
mablag els bir sokildo aparilmalidir ki, ona
goro Bankin faktiki alacagi mablog hor hansi
monbads tutmanm moévcud olmadigi halda
alacagi mobloga barabar olsun. Har hansi bir
anlasilmazligin aradan qaldirilmas1 {giin
Kredit Migavilosinds gdstarilmis biitiin faiz,
komissiya haqlari, yaxud digor Odonis
mablaglarina he¢ bir moanbado tutulan vergi,
risum vo yaxud haqq daxil deyildir.

3.13. Kredit xotti glizost miiddsti ilo verildikdo
Mistari Osas borc moblogini  Gilizost
middsti bitonadok tam sokildos Banka
gaytararsa, homin mablogo he¢ bir faiz
hesablanmir. Oks halda amoliyyat aparildig:
tarixdon faiz otbiq olunur. Bu halda
Miistarinin yenidon kredit Xattindon giizostli
sortlo istifado etmasi i¢lin kredit xatti Gizro 3
(i¢) is gund orzindo Mistorinin heg bir
Ohdaliyi olmamalidir.

3.14. Mustori Odonisi is giinlori 17:00-dan
(qusaldilmis is glinlorinds 16:00-dan) sonra,
habela geyri-is gint icra etdikde Odonis
ndvbati is giinii icra edilmis hesab olunur.

4. Kreditin taminati

4.1. Kredit tominatla vo ya tominatsiz verilo bilar.
Kredit tominatla verilorkon
“Maliyyalosdirma Uglin orizo” formasinda
gostarilon vo ya sonradan miayyon edilon
tominat predmeti ilo tomin olunur.

4.2. Tominati miiayyanlosdiron sonad  bu
Muqavilays slave kimi goabul edilir vo onun
ayrilmaz hissasi hesab edilir.

4.3.  Mistori tominat predmetinin yukliluyinin
dovlot geydiyyatina alinmasi ilo olagadar
biitin lazimi sonadlorin Banka togqdim
olunmasim1 va digar zoruri harakatlorin
hoyata kegcirilmasini tomin etmoyi bu
Muqavils ils 6z 6hdasins gotlrdr.
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and interest rates on the Loan is a non-working
day, the payment shall be conducted next
working day. In this case, interest rates on the
Loan will be calculated until the next working
day.

3.11.In case the principal loan amount and the

calculated interest rates are not paid in
accordance with the payment schedule and
“Application form on Financing”, penalty
rates shall be calculated on overdue principal
amount in respect of the procedure and amount
determined in “Application form on
Financing”. Penalty rate is defined in 2 ways:
1) untill the Loan expires; 2) after the Loan
epires. In case defining penalty rates untill the
Loan expires, interest rates are calculated as
well.

3.12.All payments made by the Customer to Bank

shall be carried out without any mutual
calculation, submission of mutual
requirements and charges on the source, in
case if the Customer does not bear obligation
regarding the charging such a source in
accordance with law. In this case, the amount
to be paid by the Customer shall be conducted
in such a way, that the actual amount to be
received by Bank is equal the amount to be
received without charges, applied on any
sources. In order to eliminate any
misunderstandings, all rates of interest,
commissioning fees or other payment amount,
determined in the Loan Agreement, do not
include the tax, duty or fees, charged from any
resource.

3.13.In case of granting a credit line with a grace

period, if the Customer returns the principal
amount in full to the Bank before the end of
the grace period, no interest is charged on that
amount. Otherwise, interest is applied from
the date of the transaction. In this case, the
Customer must not have any obligation on the
credit line within 3 (three) working days for
the Customer to use the credit line again on
preferential terms.

3.14.Payment is deemed to have been made on the

next working day after 17:00 p.m. (on
shortened working days after 16:00 p.m.), as
well as on a non-working day.

4. The loan collateral
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Qiymatlandirms kegcirildiyi tagdirds, Miistari 4.1. Loan may be granted with or without collateral.

“Omlakin  qiymotlondirilmasi  xidmati”
formasini dolduraraq Banka toqdim edir.
Tominat predmetinin yukluliyinin déviat
geydiyyatina alinmasi Vo malumatlarin rasmi
reyestra daxil edilmasi ilo baglh, sigorta vo
giymatlondirma Uzrs yaranan xarclar Miistori
torafindan odonilir.

Miistarinin vo ya digar tigiincii goxsin Bankda
olan hesablarinda Azorbaycan manatinda vo
ya digar valyutada olan vosait (vesaitlor)
Miistarinin vo ya digor iigiincli soxsin Bank
qarsisinda Shdoaliklorinin tominati qismindo
Bankin xeyrina yUKIu edils bilor. Bu halda
yUkli  edilon vosait Bank torofindon
bloklagdirila bilar. YUKIU edilon vasait Uzra
toloba Miistarinin va ya tiglincii soxsin Bank
qarsisinda olan osas borc, faizlor, 6hdaliyin
icra edilmomosi vo ya laziminca icra
edilmomosi, o cimlodon gecikdirilmasi
naticasinda dobba pulu va (Vo ya) vurulmus
zorarin vo digar Xoarclorin 6donilmasi Uzrs
batin pul taloblari daxildir. Maliyyslosdirmo
Uclin orizo Uzro Ohdoliklor Miistori vo ya
ticiincii soxs torofindan icra edilmadikds va
ya laziminca icra edilmoadikds, yUklu edilon
vosait akspetsiz gaydada Bank torafindan
silino bilar.

5. Kreditin mudddati, vaxtindan avval geri

1.

gqaytarilmasi

5.1. Bu Migavilo ssasinda verilmis Kredit
Uzra 1 (bir) il 360 (ii¢ yiiz altmis), 1 (bir) ay
iso 30 (otuz) toqvim giinii kimi hesablanir.
5.2. Bu Miuigavilo ¢orcivasinds Bank
asagidaki hallarda Mistariya verilon Krediti
vaxtindan avval lagv edo valvo ya Kredit
moblagini vaxtindan avval Miistaridan talab
eda bilor (Overdrafilara samil olunmur):
5.2.1. Kreditin vo faizlorin 06donilmasi
Mistori  torofindon 3 (iig) aydan artiq
middata gecikdirildikds;

5.2.2. Kreditdon ‘“Maliyyalosdirma (gln
ariza” formasi ilo milayyan olunan magsadlar
ticlin istifads edilmadikdo;

5.2.3. Kreditin Umidsiz kredito ¢evrilmasi
riski ilo bagh Bankin osasli ehtimallart
yarandiqda;

5.2.4. Mugavilonin 1V.2.4. yarimbandinds
gostarilon sortlor, habelo Maliyyslogdirmo
iclin Oriza asasinda Miistori Uglin miayyan

Ver 1.0.6 dated 31.07.2023

4.6. Funds

5:1.The

If the Loan is granted with collateral, it is
secured with collateral specified in the
“Application Form for Financing” or the ones
determined afterwards.

4.2. The document with information on collateral is

attached to present Agreement and considered
its integral part.

4.3. The Customer obligates to provide submission

of all required documents for state registration
of burden for collateral and entry of data into
official registry and to take any necessary
measures hereby.

4.4.In case of valuation, the Customer fills the

“Property assesment service” form and submits
it to the Bank.

4.5.Expenses arising out of state registration of

burden for collateral and entry of data into
official registry, Insurance and Assessment
expenses are paid by the Customer.

in Azerbaijani manats or other
currencies in the accounts of the Customer or
other third party held by the Bank may be
encumbered in favor of the Bank as security for
the obligations of the Customer or other third
party to the Bank. In this case, the charged
funds may be blocked by the Bank. The
demand secured by the funds include the
principal, interest, fine for non-performance or
improper performance of the obligation, as well
as all monetary claims for damages and (or)
damages and other expenses incurred as a result
of delay of performance of obligation on loan
by the Customer or a third party before the
Bank. In case of non-fulfillment or improper
fulfillment of obligations under the application
for financing by the Customer or a third party,
the encumbered funds may be written off by the
Bank without acceptance.

The Loan tenure, premature return

Loan, issued wunder the present
Agreement, is calculated for the following
periods: 1 (one) year as 360 (three hundred
and sixty) and 1 (one) month as 30 (thirty)
calendar days.

5.2. According to present Agreement, Bank may

demand premature termination and/or
payment of Loan, issued to a Customer, in the
following cases (not applicable to
Overdrafts):
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olunan  ohdoliklor  Miistori  torafindon

pozulduqda;

7. 5.2.5. Qanunvericiliklo vo bu Migavils ilo
nazoards tutulan digar hallarda.

8. 5.3. Miustori kredit Uzro Ohdaliklorini

vaxtindan avval icra edils bilor. Bu zaman
Miistori Banka hor hansi orizo taqdim
etmadiyi  halda, Mdigavilonin  1V.3.8
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5.2.1. In case of delay of payment of the Loan

and interest rates by a Customer for a period
more than 3 (three) months;

5.2.2. In case if the Loan is not used for the

purposes, specified in the “Application Form
for Financing”;

5.2.3. In case of emergence of a reasonable risk

for conversion of the Loan into a bad loan;

yarimbondinin toloblori nozoro alinmaqgla 5.2.4. In case of Customer’s violation of the

galan mablog osas borcun gabagcadan
O0donmasine  yonalir vo Umumi 6hdoalik

terms, specified in the sub-clause 1V.2.4
hereof;

moblogi tam icra olunmadigi halda kreditin  5.2.5. In other cases, determined under

0donis miiddati doyisdirilmodon ayliq 6donis
moblagi gabagcadan 6donilmis osas borcun
Ohdoliyin icra vaxtina qalan aylara
bolinmasi  osasinda azaldilir. Miistarinin
Umumi 6hdalik moblogi azaldigi halda Bank
birtorafli qaydada hazirlanmig yeni 6donis
grafiki barads Miistoriys yazili molumat
Verir.

9. 5.4. Mistori Sortlor Toplusunu goabul
etmoklo,  Oziinlin  kredit  tarixgasinin
formalagdirilmast moaqsadilo  6ziiniin adi,
vergi Odoayisinin eynilasdirilmasi némrasi,
kredit borcunun mablagi, kreditin novii, son
Odonis tarixi, gecikdirilmodo olan gunlori
say1 vo qanunvericiliklo o6tlrtlmosi talab
olunan digor molumatlarin Azorbaycan
Kredit Birosu MMC-ys o6tiirtlmasine vo
barasinda Azorbaycan Kredit Birosu MMC-
do toplanmis biitin ~ molumatlarin
mahdudiyyatsiz sayda sorgulanmasi barads
Banka miiddstsiz qaydada raziliq verir.

6. Overdraftin xUsusiyyatlari

6.1. Bu Migavilo Uzro Miistariys “Maliyyalogdirmo
Ucun orizo” formasinda gostarilon moblogdo,
valyuta vo middotds glizost miiddatli kredit xatti
(bundan sonra “Overdraft limiti”’) verilir.

6.2. Miistori Overdraftdan istifads etdiyi zaman ona
homin tarixdon “Maliyyslosdirma Uglin orize”
formasi ilo muayyan olunan middstde Glzost
muddati verilir.

6.3. ©gor Mistori Overdraft limitinin istifado
olunmus hissasini Giizogt miiddsti bitmazdan
ovval Banka tam olaraq gaytararsa, ona heg bir
faiz hesablanmir va 1 (bir) is giinii arzinds Bank
qarsisinda bu mahsul lizra heg bir 6donig 6hdaliyi
olmazsa, overdraft limitindan yenidan istifade
etmok hiiququ yaranir. ©gar Overdraft limitinin
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5.3.

5.4.

6.

6.1.

6.2.

6.3.

legislation and the present Agreement.

The customer can fulfill its loan obligations
ahead of time. In this case, if the Client does
not submit any application to the Bank, the
remaining amount shall be directed for
advance repayment of the principal debt,
taking into account the requirements of clause
IV.3.8 of the Agreement, and in case of non-
payment of the total obligation reduced on the
basis of division of the loan to remained
months. In case of reduction of the Client's
total liability, the Bank informs the Client in
writing about the new payment schedule
prepared unilaterally.

By accepting the General Terms and
Conditions, the Customer gives consent to the
Bank for indefinite term to transfer his / her
name, tax identification number, loan amount,
loan type, deadline, number of days in arrears
and other information required by law to form
his / her credit history from Azerbaijan Credit
Bureau LLC and to obtain any information
collected by Azerbaijan Credit Bureau LLC
sending an unlimited number of requests to
Azerbaijan Credit Bureau LLC.

Features of Overdraft

In accordance with the Agreement, the
Bank provides the Customer with the
credit (hereinafter “Overdraft limit”) with
grace period in the amount, currency and
term specified in the “Application Form
for Financing”.

During the use of Overdraft, the Customer
is granted with Grace period from that
date for the period specified in the
“Application Form for Financing”.

If the Customer repays the used portion of
the Overdraft limit to the Bank before
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istifado olunmus hissasi  Glizost miiddoti
bitmazdon ovval tam olaraq baglanmazsa
Miistoriya faiz gizost middotine daxil olan
gunlar t¢un dos hesablanir.

6.4. Overdraftin istifado olunmus hissasi Uzro faizlor
“Maliyyolosdirmo  Uglin  oriza” formasinda
misyyan olunan gaydada hesablanaraq 6danilir.
“Maliyyolosdirma  Uc¢Un orizo” formasinda
misyyan olunan qaydada Mistsrinin hesabinda
vosait oldugu toqdirdo hesablanmis faizlor
Miistarinin hesabindan akseptsiz qaydada silinir.

6.5. Overdraftin istifado olunmus hissasi Uzro osas
moablag miiayyan tarix olmadan, yani Miistarinin
hesabina vasait daxil oldugca akseptsiz gaydada
silinir.

6.6. Overdraftin istifado olunmus hissasi Uzro osas
moblog vo faizlor “Maliyyoalogdirma Ugun orizo”
formasi ilo miosyyon olunan tarixdo Miistori
torafindon  Gdonilmadiyi toqdirds, Overdraft
limiti birtorofli gaydada logv olunur vo
gecikdirilmis osas borc  oOhdoliklori  Uzro
“Maliyyolosdirma Ugln orize” formasi ilo
miayyan olunan carims faizlori hesablanir.

6.7. Bank Miistoriys ayrilan Overdraft limitini ildo 1
(bir) dafa nozardan kegira vo Miistarinin maliyys
gostoricilorindan asili olaraq birtarofli gaydada
dayise Vo ya logv edo bilor.

6.8. Miistori agilan Overdraftdan “Maliyyalosdirma
Uclin orizo” formasinda gostarilon middotds
istifada edilo bilor vo homin muddastin sonunda
Overdraftin istifado olunmus hissasi Banka tam
olaraq qaytarilir.

6.9. Miistorinin cari hesabina yonsldilmis har-hansi
tolab (vergi organlari, DSMF, mahkama va digor
solahiyyatli qurumlar torsfindon saroncamlar)
yalniz Miistorinin yazili miiracioti osasinda
Overdraft limiti hesabina 6danils bilar.

6.10. Mistorinin miivafiq cari hesabi1 baglandigi
toqdirdo Overdraft limiti avtomatik olaraq logv
olunur.

V. TICAROTIN
MALIYYOLOSDIRILMOSI

1. Ticaratin maliyyalosdirilmasi xidmati Uzra
istifada olunan asas anlayislar
1.1.Bu xidmat gargivesinds asagidaki anlayiglardan
istifado olunacaq:
1.1.1. Qarantiya — Ohdaliyin icrastnin tomini Gsulu
olub, Miistorinin muraciatino asason, onun
kreditoruna (Benefisiar) verilon va sonuncu
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expiration of Grace period, no interest rate
is accrued and If within 1 (one) business
day the Customer has no payment
obligation on this product before the
Bank, the right to re-use the overdraft limit
is occurred.

The interest rate on the used portion of the
Overdraft is accrued and paid in
accordance with the “Application Form
for Financing”. To direct debit from
Customer’s account, in case of funds on
Customer’s Accountin accordance with
the rules, described in the “Application
Form for Financing”.

The principal amount on the used portion
of the Overdraft is direct debited without
certain date, once funds are debited to the
Customer’s account.

If the Customer does not repay the
principal amount and the interest accrued
on the used portion of the Overdraft limit
on due date as stated in the “Application
Form for Financing”, The Overdraft limit
is unilateraly cancelled and penalty rate on
outstanding obligations is accrued, as per
the “Application Form for Financing”.
The Bank may review the Overdraft limit
granted to the Customer once a year and
depending on the financial indicators, may
unilateraly amend and terminate this
service.

The Customer may use the Overdraft in
the period, specified in “Application Form
for Financing and at the end of that period,
Customer fully repays the used portion of
the Overdraft to the Bank.

Any claims (orders by tax authorities,
SSPF, court and other authorized
government agencies), directed to the
Customer’s current account may only be
paid due to Customer’s written application
at the expense of the Overdraft limit.

In case of the closure of Customer’s
current account, Overdraft limit shall be
terminated automatically.

TRADE FINANCE

Main statements used on trade finance
service

The following statements will be used
within this service.
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1.1.2.
1.1.3.

1.1.4.
1.1.5.

1.1.6.

1.1.7.

1.1.8.

1.1.9.

1.1.10.

1.2.Bu

pul mobloginin 6donilmasi barado yazili
tolob togdim etdikdo Bankin hamin moblogi
0dayacayi barodo verdiyi yazilt 6hdslikdir.
Qarantiya toroflor arasinda movcud olan
Ohdalik migavilesinin icrasii tamin etmok
magqsadi ila verilir.
Benefisiar — xeyrino Qarantiya verilmis $oxs.
Akkreditiv — Miistorinin tapsirigl osasinda
Bank torofindon Vasait alana akkreditivin
biitin sortlorinin  yerina yetirildiyini vo
mallarin gondoarilmasi, islorin gorilmasi vo
ya Xidmatlarin gostarilmasini (bundan sonra
Mallar) tosdigloyan sonadlor toqdim etdikds
birbasa, vo ya Icragi bank wvasitasi ils,
vasaitin 6donilmasi barads geri ¢agirilmayan
6hdolikdir. Bank torofindon Akkreditiv geri
cagirilmayan formada verilir. Vasait alan —
xeyrino Akkreditiv verilmis soXs.
Icrac1 Bank — Akkreditivi icra edon bankdir.
Inkasso - bank-6doma amoliyyatidir. inkasso
zamani, bank (emitent bank) miistarinin
tapsirigi ilo 6doyicidon Odanisin vo (vo ya)
Odonis akseptinin alinmasi amaliyyatlarini
miistorinin  hesabina hoyata kegirmoyi
6hdasins gotirdr.;
Tosdiglayici Bank - Akkreditiv tosdigli
oldugda, onu tasdigloyan bankdir.
Osas 0hdalik — icras1 Bank tarafindan tomin
olunmus Miistarinin Benefisiar, vo ya Vasait
alan qarsisinda 6hdsliyi.
Miistori — inkasso xidmati ¢argivasindo hom
Odoyici, hom do miistori gisminds ¢ixis eds
bilor.
Sonradan maliyyslosdirmo — Akkreditiv
mobloginin  Vosait alana Icragi Bank
torafindon 6donilmasi va Miistarinin hamin
mablagds maliyyslasdirilmasidir.
Komissiya haqqi — Qarantiya vo Yya
Akkreditivin - verilmosi  Uzro  birdofalik
komissiya vo Mugavilonin icrasi tiglin digar
amoliyyatlara ¢okilon bittn xarclor.
Muqavilo  cargivesindo  Qarantiya vo

Akkreditivo birlikdo “Sonadli amaliyyat” kimi
istinad olunacag.

1.3.Bu

Mugavilo gorgivesindo Icragi Bank vo

Tasdiglayici Bank eyni bank da ola bilar.
1.4. Maliyyalasdirma ¢ln orize formasi — Sonadli
omaliyyatlarin xiisusi sartlorini oks elotdirir.

1.5.Bu

Muqavils cargivasinds Benefisiar vo Vosait

alana “Benefisiar” kimi istinad olunacaq.
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Guarantee- has been a method of
execution of obligation; according to
Customer’s application, it is a written
obligation of the Bank to pay the amount
that is specified in written request of a
Customer for the payment of the monetary
amount to be given to his/her lender
(Beneficiary). A Guarantee is given in
order to provide execution of obligation
agreement, existing between parties.
Beneficiary- the person who benefits from
the Guarantee.

Letter of Credit- an irrevocable Bank’s
obligation of payment of the fund to the
Beneficiary directly or through the
Executing bank upon submitting the
documents, confirming shipment of
goods, execution of works or provision of
services and implementation of all terms
and conditions of letter of Credit
(hereinafter referred to as “Goods”) upon
Customer’s request. A letter of Credit is
issued by Bank in an irrevocable form.
Recipient of funds- the person who
benefits from a letter of Credit.

Executing Bank- the bank which issues a
letter of credit.

Collection- a bank-payment transaction.
During collection, bank (issuing bank)
bears responsibility for implementation of
transfer of operations upon receiving the
payment and/or payment made by a payer
to Customer’s account on behalf of
Customer;

Approving Bank- in case of approval of a
letter of Credit, the bank which conducts
the approval.

Main obligation- the obligation of
Customer’s Beneficiary or Recipient of
funds, provided by Executing Bank.
Customer- may act as a payer or customer
within the collection services.
Post-financing - payment of the amount of
a letter of response to the Recipient of
Funds by Executing bank and Customer’s
financing on that amount.

Commission fee - all costs, applied on
other operations for one-time execution of
commission and Agreement on of a
Guarantee and a Letter of Credit.

37



2. Ticaratin maliyyalasdirilmasi barads malumat

2.1.Bank  Miistarinin miraciatine 2sason
Maliyyoalosdirmo (glin orizo formasinda qeyd
olunan sartlorlo Sonadli amaliyyati (Akkreditiv,
Stand-by akkreditiv vo ya Qarantiya) birbasa,
Icraci bank vo ya Tesdigloyici bank vasitasi ilo
hoyata kegirir, Miistori iso bunun miigabilindo
Komissiya haqqini vo Sonadli amaliyyat (zro
tomin olunan mablag bank torafindon Benefisiara
Odonildiyi  toqdirds, homin moblog, ona
hesablanmis faiz veo dobba pulunu Banka
O0domoayi 6z 6hdasina gotiirdr.

2.2.Bank torofindon Miistorinin  xeyrino hoyata
kecirilocok hor bir Sonodli amoliyyat Uzrs
moblog, faiz dorocasi, middat, mogsad,
komissiya haqqi vo digor xiisusi sortlor hor
omaliyyat (izro Miistari tarafindan tagdim olunan
Orizo formasi osasinda miioyyan olunacaq. Bu
Orizo formasi Miigavilonin ayrilmaz hissasini

toskil edir.
2.3.Bu Migavilo Uzro hoyata kegirilmosi nazordos
tutulan  Sonadli  omoliyyat lzro  Miistori

torofindon toklif olunan sortlor yalmz Bank
torafindon gobul olundugu halda tatbiq olunacag.

2.4.Bu Miigavils lizro Sonadlo amoliyyat hor-hansi
Kredit limiti goargivesindo hoyata kegirildikdo
Maliyyalasdirmas (¢l arizo formasinda miivafiq
geyd aparilir.

2.5.Mdvcud olan Sanadli amoaliyyat Gizro Miistari har
hansi doyisiklik ti¢in miiraciat etdikds, homin
doyisiklik yalniz Benefisiar torofindon raziliq
olduqda tatbiq olunmaga baslayir.

2.6. Miistorinin vo ya digor igiincii soxsin Bankda
olan hesablarindaki Azorbaycan manatinda vo ya
digor valyutada olan vosait (vesaitlor)
Mistarinin vo ya diger igiincli soxsin Bank
garsisinda  Ohdaliklorinin  tominati gisminda
Bankin xeyrina yUkIi edilo bilor. Bu halda yukl
edilon vosait Bank torafindon bloklasdirila bilar.
YUKIU edilon vasait (zrs taloba Miistarinin vo ya
tiglincii soxsin Bank garsisinda olan asas borc,
faizlor, Ohdaliyin icra edilmomosi vo vya
lazziminca icra edilmomasi, 0 cumlodon
gecikdirilmasi naticasinds dabbs pulu va (v ya)
vurulmus zararin 6danilmasi va digar xarclarin
Odonilmasi  Uzro butin pul toloblor daxildir.
Maliyyalosdirma Ugln orizo (zro Ohdaliklor
Mistori vo ya Uglncii soxs torofindon icra
edilmadikds vo ya laziminca icra edilmadikda,
yukli edilon wvasait akspetsiz gaydada Bank
torofindan silinir.
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Within the present Agreement, a
Guarantee and Letter of Credit will
collectively be referred to as “Document
Transaction”.

Within the present Agreement, Executing
Bank and Approving Bank may also be
the same bank.

Application Form for Financing- reflects

special terms for Document
Transactions”.
Within  the  present  Agreement,

Beneficiary and Recipient of Funds will
be referred to as “Beneficiary”.

Information on trade finance

Bank implements Documentary
Operations (Letter of Credit, Stand-by
letter of credit or Guarantee) by the terms,
specified in the “Application Form for
Financing” directly or through the
Executing bank or Approving bank,
whereas  Customer undertakes the
responsibility in case of Bank’s payment
of the amount on the Documentary
Operations and commission fee, to pay to
Bank that amount including the amount of
calculated interest rate and forfeit, to
Beneficiary.

The amount, interest rate, period, purpose,
commission fee and other specific terms
on each Documentary Operations, carried
out for the benefit of a Customer by Bank,
will be determined upon the Application
Form, submitted by a Customer for each
transaction. This Application Form is an
integral part of the Agreement.

The conditions, suggested by a Customer
on Document Transactions to be carried
out within the present Agreement, will
only be applied upon Bank’s approval.

In case if a Documentary Operations is
carried out within any Credit limit under
the present Agreement, a relevant note is
taken in the Application Form for
Financing.

In case if a Customer applies about any
modifications on present Documentary
Operations, that modification becomes
applicable only upon Beneficiary’s
approval.
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2.7.Ticaratin maliyyalosdirilmasine dair bilavasits

geyd edilmayan moasalalor

bu migavilonin

“Kredit (Maliyyalogdirma)”-o dair miiddoalar1 ilo
tonzimlanir.

3. Senadli amaliyyat xidmati Uzra Taraflarin
hiquqg va vazifalari
3.1.Bankin vazifalori:

3.1.1

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

Bu Migavils ilo muayyan edilon sartlorlo vo
gaydada Benefisiarin = xeyrino  Sonadli
amoliyyat1 hayata kegirmok;

Sanadli amaliyyatin sortlorine uygun olarag,
Benefisiar yazili tolob toqdim etdikdo
Sonadli amoliyyat lzro nozoards tutulan pul
moblagini ona 6domok;

Qarantiya Uzro Benefisiarin talobini aldigda
bu barads longimodon Miistariya moalumat
vermak va talobin surstini ona aid olan bitln
sonadlarls birlikds sonuncuya togdim etmok;

Bu  Migavilodon  irali  golon  pul
Ohdoliklorinin tam vo ya (qismon icra
edilmoasi  barodo Miistoriyo  tosdigedici

sanad(lar) taqdim etmoak;

Qarantiyaya xitam verildiyini bildiyi andan
dorhal bu barodo Miistoriyo molumat
vermak;

Bu Migavils ila izorine goturdiyii vazifalori
vaxtinda vo laziminca icra etmok Vo onlarin
pozulmasina yol vermomak.

3.2. Bankin hiiquglart:

3.2.1.

3.2.2.

3.2.3.

Benefisiarin  tolobi  Sanadli  omoliyyatin
sortlorine uygun deyildirso vo ya
Qarantiyada  toyin  edilmis  miiddat

qurtardiqdan sonra toqdim edilmisdirsa, Vo
ya Akkreditiv oldugu toqdirdo, agilmig
akkreditivin ~ biitlin  sortlorinin  yerins
yetirildiyini toesdig edon sonadlor taqdim
edilmadikds Sonadli omoliyyatla noazords
tutulan pul mablagini 6domokdan imtina
etmak;

Sonadli  omoliyyat  (zro  Benefisiara
6donilmis pul mablog(lar)inin, o climladan
Sonadli  amaliyyatin  sortlorine  uygun

olmadan vo ya Bankin Benefisiar qarsisinda
6hdoliyinin pozulmasina gors Odonilmis
mablaglarin avazinin Odanilmasini
Miistaridan reqres qaydasinda talab etmok;

Sonadli  omaliyyat  Uzro  Benefisiara
6danilmis pul mablagini vo bu Migavilodon
iroli goalon digor pul toloblorini Bankda
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Funds in Azerbaijani manats or other
currencies in the accounts of the Customer
or other third party held by the Bank may
be encumbered in favor of the Bank as
security for the obligations of the
Customer or other third party to the Bank.
In this case, the charged funds may be
blocked by the Bank. The demand secured
by the funds include the principal, interest,
fine for non-performance or improper
performance of the obligation, as well as
all monetary claims for damages and (or)
damages and other expenses incurred as a
result of delay of performance of
obligation on loan by the Customer or a
third party before the Bank. In case of
non-fulfillment or improper fulfillment of
obligations under the application for
financing by the Customer or a third party,
the encumbered funds may be written off
by the Bank without acceptance.

Issues not directly mentioned in the
section of Trade financing are governed
by the provisions of the section on "Credit
(Financing)" of the Agreement.

Rights and obligations of the Parties on
the Documentary Operations service.
Bank’s obligations:

To carry out Documentary Operations for
the benefit of Beneficiary in accordance
with the rules and terms, determined in the
present Agreement;

To pay money amount to Beneficiary for
the Documentary Operations upon his/her
submission of a written request in
accordance  with the terms of
Documentary Operations;

In case of reception of Beneficiary’s
request on Guarantee, to inform a
Customer immediately in this matter and
provide the latter with the copy of request
along with other related documents;

To provide a Customer with confirming
document(s) for total or partly execution
of monetary obligations, according to the
present Agreement;

To inform a Customer immediately about
the termination of a Guarantee;

To ensure accurate and timely execution
of responsibilities, undertaken within the
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3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

Miistarinin adma acilmis bank
hesab(lar)indan akseptsiz qaydada silmok;
Bu Mugavils ilo Uizarine gotirdiyd vazifalori
vaxtinda vs laziminca icra etmayi Vo onlarin
pozulmasina yol vermomayi Miistaridon
tolob etmok;

Sonadli amaliyyati birbasa, icragi bank va ya
Tosdigloyici  bank vasitesi ilo hoyata
kegirmok.

Bu Miigavils lzro Miistariys olan taloblorini
sonuncunu yazili gaydada
moalumatlandirmaq sorti ilo ti¢lincii soxslora
guizost etmoak;

Sonadli amoliyyat Kredito cevrildiyi halda,
Ohdoliyin dorhal icrasim Miistaridon talab
etmak;

Sonadli amaliyyat Kredito cevrildiyi halda
onun valyutasini 6z miilahizosine uygun
olaraq, birtorofli gaydada doyismoak;
Qanunvericilikdon vo bu Mugaviladan irali
galan digor hiiquglardan istifado etmok.

3.3. Miistarinin vazifalori:

3.3.1L

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

Bu Miigaviladan irali galon pul toloblorini
(Sonadli  omoliyyat  Uzro  Benefisiara
0doanilmis pul mablag(lor)i, Komissiya haqqi
Vo s.) Migavils ilo miisyyan olunan sortlorlo
Vo gaydada Banka ddomok;

Sonadli  omoliyyat  Uzro  Benefisiara
0donilmis pul moblogini dorhal Banka geri
O6domok.

Sonadli amoliyyat Kredito gevrildiyi halda,
ohdslik icra olunanadok Bank torofindon
hesablanmis faizlori ona geri 6domok;
Zorurat olduqda, Bankin tolobino osasen
sonuncunu 6ziinin maliyys vaziyyati barads
moalumatlandirmag.

Sonadli amoaliyyat Gzro 6hdaliyin hacminin
azaldilmast vo ya baglanmasi/xitami {igiin
zoruri olan biitiin siibutlar1 Banka toqdim
etmok;

Bankin talob etdiyi malumatlar barods Banka
diizgun, dagiq vo durtst malumat vermak.
Bu Mugavils ila Uizarine gotirdiyd vazifalori
vaxtinda vo laziminca icra etmok Vo onlarin
pozulmasina yol vermamak.
Qanunvericilikdan vo bu Mugaviladan irali
galan diger vazifalor.

3.4. Mistarinin hiquqlart:

34.1.

Sonadli amoliyyatin icrasi barade Bankdan
moalumat almag;
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Agreement, and prevent the cases of their
violation.

Bank’s rights:

To reject the payment of funds, considered
in Documentary Operations, in case If the
requirement of Beneficiary does not
comply with the terms of Documentary
Operations or if it has been issued after
expiration of the period, specified in the
Guarantee, or in case of failure to submit
the documents, confirming compliance of
all terms of an issued letter of credit;

To require the Customer to pay
compensation for the amounts paid in a
form of recourse, arisen due to
inconsistence of Documentary Operations
and money amount(s), paid to
Beneficiary, with the terms and conditions
established, and also in case of violation
of Beneficiary’s obligation to the Bank;
To direct debit (without consent) from
Customer’s Bank account(s) the amount,
paid to Beneficiary on Documentary
Operations, and other  financial
obligations, arisen under the present
Agreement;

To ensure accurate and timely execution
of responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

To carry out the Documentary Operations
directly or through Executing Bank.

To cede Customer’s obligation, specified
in the present Agreement, to third parties
by submitting a written notification to the
former;

To demand from the Customer to fulfill
immediately the obligation, in case of
conversion of documentary operation into
the Loan.

To change unilaterally, at its own
discretion, the currency of documentary
operations in case of its conversion into
the Loan.

To execute other rights, considered within
the legislation and the present Agreement.
Customer Responsibilities:

To pay financial obligations, specified in
the present Agreement to Bank by the
terms and rules, determined by the
Agreement (financial amount(s), paid to
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3.4.2. Bumigavils ilo Uizarine gétlrdiyi vazifalori
vaxtinda vo laziminca icra etmayi Vo onlarin

pozulmasina yol vermomoyi bankdan tolob 3.3.2.

etmok.
4. Sanadli amaliyyatin hayata kegirilmasina gora

faizlar 3.3.3.

4.1.Sonadli amaliyyatin hoyata Kkegirilmasino gors
Miistori Banka Maliyyslosdirmo (gUn orizo
formasinda gostarilon mablogds illik faiz ddoyir.

Faizlor xidmot gostorilon middat bitonadok 3.3.4.

hesablanir. Nozoro alaraq ki, sonadli amaliyyatin

bitmo tarixi geyri-is giinlino diisdiiyti togqdirde 3.3.5.

Bankin  Benefisiar qarsisinda  6hdaliyinin
muddoti ndvbati is giintinadok uzanir, bu halda

Miistari hamin giinlor Uizro do faizlori 6domolidir.  3.3.6.

4.2.Sonadli  omaliyyatin ~ hoyata  kegirilmasi,
sortlarinin doyisdirilmasi, logv edilmasi, Sanadli

amoliyyat tzra pul mablaginin kogiiriilmasi vobu  3.3.7.

Mdugavilonin icras1 tglin digor oamoliyyatlara
¢okilon bitln xarclor Miistari tarafindon Banka
sonuncunun muvafig omaliyyat aparilarkon

guvvads olan xidmat tariflori vo sortlorino asason  3.3.8.

6danilir.
4.3. Miistorinin Bankda olan cari hesablarinda bu 3.4

Mugavilonin icrast ilo bagli omoliyyatlar 3.4.1.

naticasinda har hansi sababs gdro debet borcu

yaranarsa, Bank bu halda Mistori torofindon 3.4.2.

yaranmig debet qaligi kredito  gevrilocok.
Kreditin faiz vo muddati Maliyyslosdirma Ggln
orizo formasinda geyd olunur vo  g0starilon
middstds Banka geri 6donmolidir. Bank Kredit
lizro ohdoliyin dorhal icrasim tolob etdiyi 4.
toqdirds, Kredito ¢evrilmis Ohdalik Miistari
torofindon dorhal icra olunmalidir. Kredito 4.1.
cevrilmis sonadli smoaliyyat Uzro dhdslik Miistori
torofinden icra olunanadok, Kredit tzra faizlor
Maliyyslosdirma  Uglin  orize  formasinin
gostorilon faizlo hesablanacag. Bu bond ilo
muiayyan olunan toloblor Bankin Miistoriya
toloblorin  6donilmoasi barads iddia qaldirdigt
ginin ertasi giin nagd vo ya kocurma yolu ils
6danilir.

4.4. Sonadli amaliyyat Kredits cevrildiyi halda, onun
valyutas1 Bank torofindon birtorofli gaydada
doyisdirila bilor.

4.5. Miistori, Sonadli oamoaliyyatin hoyata 4.2.
kegirilmasino goro mivafig Komissiya haqqini,
homginin do nozards tutuldugu halda Sigorta vo
Qiymatlandirma xarclorini do 6dayir. Bu halda,
Sonadli amaliyyat Gzra Faktiki illik faiz doracasi

Ver 1.0.6 dated 31.07.2023
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Beneficiary on the Documentary
Operations, commission fee etc.);

To refund immediately the money amount
paid to Beneficiary on Documentary
Operations.

To refund interest rates accrued by the
Bank until the obligation is fulfilled, in
case of conversion of documentary
operations into the Loan.

To inform Bank on his/her financial state
when necessary upon Bank’s request.

To submit all necessary evidences for the
decrease, closure/  termination  of
obligation amount to the Bank.

To provide the Bank with accurate,
precise and truthful information that
required by the Bank.

To ensure accurate and timely execution
of responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

To execute other rights, considered within
the legislation and the present Agreement.
Customer’s rights:

To receive an information from the Bank
to conduct of Documentary Operations;
To ensure accurate and timely execution
of responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

Interest rates for carrying out the
Documentary Operations.

Customer pays Bank the annual interest
rate for the amount, specified in the
Application for Financing, for carrying
out the Documentary Operations. Interest
is accrued until the end of the service
period. Taking into account that if the end
date of the documentary operation falls on
a non-business day, the Bank's obligation
to the Beneficiary is extended until the
next business day, in which case the
Customer shall pay interest for those days
as well.

All charges for execution of Documentary
Operations, modification of terms,
termination, transfer of monetary amount
on Documentary Operations and other
operations, determined for execution of
the present Agreement, are paid by the
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Maliyyslosdirms  U¢lin  orizo  formasinda
miayyan olunan haddon artiq olamayacagq.

5. Masuliyyat

5.1.Bank Akkreditiv Uzro idxal olunan Mallarin
invoys, qaimo, veksel vo digar sonadlords
goOstorilon sortlora, miqdara vo gostaricilore
uygun olmasi tigiin masuliyyat dagimir.

5.2.Qanunla nozords tutulan halda vo zorurot
yarandiqda, Akkreditiv tizro idxal olunan
Mallarin 6lkays gotirilmasi (¢lin xisusi icazs va
ya raziliglara ehtiyac olarsa, Miistori homin
sonadlari Banka tagdim etmalidir.

5.3.Bank Akkreditiv (zro sonadlorin yalniz formal
baximdan qaydada olmasim1  yoxlamaga
masuldur. Yoani, togdim olunmus sonadlarin
autentikliyi, sohv torcims vo ya texniki
terminlorin yanlis tofsiri tiglin masul deyil.

5.4.Bank Sonadli amoaliyyatin icrasi iizro Icrag1 bank
Vo ya Tasdigloyici Bankin sahvi, gecikdirmasi v
bu kimi harakatlori Gglin masuliyyat dagimur.

5.5.Miistori  6zlniin toqdim etdiyi  sonadlorin
haqiqiliyi, qiivvada olmasi va saxtakarliq yolu ila
alds olunmamasi ti¢iin masuldur.

V1. ODONIS KARTI

1. Odanis kart1 barade malumat

1.1.Bank, Mistarinin mdiracisti osasinda ona
mixtolif 0donis kartlar: taqdim edo bilor. Bu
kartlara Gomriik karti, Korporativ kart,
Omok haqqr kart;, Tacir kart vo “Odonis
kartlar1 tizro Xidmotlorin gostarilmosi Ugun
arizo” formasinda gostorilon digor kartlar
aiddir.

1.2.9mok haqqi (Payroll) kartinin sortlorine
uygun olaraq, Bank Miistarinin taqdim etdiyi
mivafiq “Omok haqqu kart hesablarinin
acilmasi {iglin arizo” formasi osasinda onun
homin orizodo g0storilon iscilorine (Kart
sahibi) amok haglarinin nagdsiz qaydada
Odonilmosi  {igiin  xiisusi kart hesablari
acmagi vo hesablardaki pul vesaitinin ATM
vo POS terminallar1 vasitosilo hesabdan
¢ixarmaq vo Odonislar etmok {iglin “Omok
haqqr kart hesablarmin ag¢ilmasi {giin
ariza”da gostarilon ndvdo vo valyutada
Omok haqqr kartini Misteriya vermoyi,
Miistari ise Kartin dayarini vo digar xidmot
haglarin1 Banka 6domayi 6hdasina goétirdr.

Ver 1.0.6 dated 31.07.2023
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Customer to Bank in accordance with
service tariffs in force and conditions of
the latter while carrying out the relevant
operation.

In case of a debit balance on Customer’s
current accounts in Bank, arisen as a result
of operations, related to the execution of
the present Agreement, Bank will convert
the debit balance of the Customer into a
loan. The percentage and period of the
Loan is indicated in the Application Form
for Financing and shall be refunded to the
Bank within the specified period. In case
of demand from the Bank to fulfill
immediately the obligation on the Loan,
the obligation converted into the Loan
shall be immediately fulfilled by the
Customer. The Loan interest rate will be
calculated by the percentage, specified in
the Application Form for Financing until
obligation on documentary operation
converted into the Loan is fulfilled. The
fines, specified in the present Clause, are
paid by cash or transfer the subsequent
day of the date of submission of a request
for payment of fines, directed to the
Customer.

In case of conversion of documentary
operations into the Loan, its currency can
be changed unilaterally by the Bank.
Customer also pays relevant Commission
fee and, when applicable, Insurance and
Assessment  costs, considered  for
execution of Documentary Operations. In
this case, the annual Actual interest rate on
Documentary Operations will not exceed
the limit, determined in the Application
Form for Financing.

Resposibility

Bank does not bear responsibility for
compliance of imported Goods’ invoice,
receipts and other documents with the
mentioned terms, amounts and indicators.
If there is a need for a special permission
or consent for import of Goods, executed
by a Letter of Credit, the Customer shall
submit the relevant documents to Bank in
case of necessity and other circumstances,
prescribed by legislation.
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1.3.

1.4.

1.5.

1.6.

1.7.

Omok haqqr  karti tizro  overdraft
Miistorininin is¢isina sonuncu ilo Bank
arasinda imzalanan miiqavilo osasinda
verilir.

Gomriik kartinin sortlorina uygun olaraq,
Miistoriyo “Odanis kartlar1 {izro xidmotlorin
gostorilmoasi Uglin orize” formasinda qeyd
olunan sortlor osasinda gomriik
vergilorinin/riisumlariin/yigimlarinin
6danilmasi ucun Azarbaycan
Respublikasiin gdémriik orqanlarinin 6donis
moantagalarinds istifads edilo bilon Gomrik
kartt emissiya olunur. Bu kart novil tizro
kredit xotti do agila bilor.

Korporativ kartin sortlorina uygun olaraq,
Miistorinin rosmi toqdim etdiyi isgilorin
adlar1 gostarilon siyahiya osasen vo “Odonis
kartlar1 tizro Xidmatlorin gostorilmosi Uglin
arizo” formasinda gostarilon sortloro uygun
olaraq geyd edilon isgilorin vo ya sirkatin
(Kart sahibi) adim1 oks etdiron Korporativ
kart emissiya olunur. Korporativ kart

Miistorinin  is¢isinin  adma  emissiya
olunduqda, “Odonis kartlar1 tizra Xidmatlorin
gostorilmosi  Gglin  orize” formasi hom

Mistari, ham do onun is¢isi torofindan
imzalanir. Bu kart novii iizro kredit xotti do
agila bilor.

Tacir kartin sortlorine  uygun olaraq,
Miistoriya “Odonis kartlar1 iizro Xidmotlorin
gostarilmoasi Uglin orize” formasinda qeyd
olunan sartlor asasinda sahibkarliq foaliyyati
ilo bagl xarclorin 6donilmasi tgiin Tacir
kart1 emissiya olunur. Tacir kart ilo edilmig
Odoniglor miivafiq Orizo formasinda qeyd
olunan sartlorlo geri qaytarila bilor. Bu kart
novl Uzra kredit xotti do agila bilar.
“Business Debit PE” Kkartmin sortlorine
uygun olarag, Bank yalniz “Odanis kartlari
lizra xidmatlorin gostarilmasi Uglin ariza”ds
gostorilon saxs torafindon fordi sahibkar olan
Miistoriya  0dsnilacok  xidmathaglarinin
nagdsiz qaydada 6donilmasi Uguin xususi kart
emissiya etmayi Ohdasino goturir. Bu kart
lizra modaxil yalmz Sirkat torafindon hoyata
kecirila bilor.

Bu xidmot corgivesinde VI.1.1.-VI.1.6.
bondlorinds geyd olunan Kkartlar xususi
istisna olmadig1 halda imumilikde Kart va
ya “Odonis kart1” adlandirilacaq.

Ver 1.0.6 dated 31.07.2023
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Bank is responsible for checking only
formal order of the documents upon the
Letter of Credit. It means that it is not
responsible for authenticity, incorrect
translation or inaccurate interpretation of
technical terms of the documents
submitted.

Bank does not bear responsibility for
mistakes, delays and such kind of actions,
made by Executing or Approving Banks
on execution of Documentary Operations.
Customer is responsible for authenticity
and validity of submitted documents and
ensures that they have not been obtained
fraudulently.

PAYMENT CARD

Payment card information

Bank may submit various payment cards
to the Customer upon latter’s request.
These Cards include the Customs Card,
Corporate Card, Salary Card, Tacir Card
and other cards specified in the
“Application Form for Provision of
Services on Payment Cards.

In accordance with the terms of a Salary
(Payroll) Card, Bank undertakes the
responsibility to provide the Customer
with a Salary card in the type and
currency, specified in the “Application for
Opening a Salary Card Accounts” in order
to make payments and deduct amounts
from accounts, by ATM and POS
terminals, and open special card accounts
for payment of employees’ (Card owners)
salaries on a non-cash basis, specified in
relevant “Application Form for Opening
Salary Card Accounts”, submitted to the
Customer; whereas a Customer is
obligated to pay the Card cost and other
service fees. Overdraft on Salary Card is
granted to the employee of the Customer
on the basis of the Agreement signed
between the Bank and the employee of the
Customer.

In accordance with the terms of Customs
cards, Customer is issued a Customs card
that might be used in payment offices of
Customs authorities of the Republic of
Azerbaijan  for  paying customs
taxes/duties/levies in accordance with the
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1.8. Odonis kartina kredit xatti acilmast ilo bagh

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

munasibatlor bu Migavilonin  “Kredit”

bdlmasina asasan tanzimlanir.

Karta dair iimumi sortlor

Bank torofindon buraxilmis Kart Bankin
xususi milkiyyatidir.

Miistoriyo vo ya Kart sahibino Kart vo PIN-
kod olan qapali zorf (PIN-kod kagiz
dastyicida togdim olunmadigi hallara bu
bélmadoki “PIN-kod olan zorf” ilo bagh
muddoalar samil edilmir) Bankin Biznes
Moarkazlorinin kassalar1 va ya kuryer vasitasi
ilo kart1 tohvil alan soxsin solahiyyatini
tosdiq edon sonad vo saxsiyyati tosdig edan
sanad asasinda tagdim olunur.

Miistariya vo ya Kart sahibina 3 (lg) ay
orzinds Kart vo PIN-kod olan qapali zorfi
toqdim etmok miimkiin olmadigda homin
Kart Bank torofindan logv edilir.

Kart Uzro omoliyyatlar, hamginin digoar
xidmotlor Gglin  komissiyalar vo haglar
Bankin qiivvado olan mivafiq tariflorine
asasen tutulur.

Verilmis omok haqqr Kartlar1 ilo Kart
sahiblorino Bankin 6ziiniin, digor banklarin
quragdirdigi ATM va POS terminallar
vasitosilo nagd pul vosaitini hesabdan
cixarmag va 6donislor etmok hiququ verilir.
Bankin  6ziinlin  vo diger  banklarin
qurasdirdigt ATM-lardon nagd pul vasaitinin
cixartlmasina goro Kart sahiblorindon
Bankin qiivvodo olan daxili tariflori ilo
muoyyon olundugu halda xidmeot haqqt
tutulur.

Miistori Banka toqdim etdiyi siyahidaki hor
hans1 bir is¢inin isdon azad edilmasi barada
Banki 7 (yeddi) taqvim giinii 6ncadan yazili
gaydada xabardar edir.

Miistori Banka toqdim etdiyi siyahidaki hor
bir ig¢ini telefon vasitosilo Kartla bagh
xidmot gosterilmasi Uglin nazards tutulan
sifro (bundan sonra “Sifra” adlanacaq)
barads molumatlandirir.

GOmruk amoaliyyatlarinin yerina yetirilmasi
tgln  nozordo  tutulan  kartlarm  bu
mugavilanin VI.1.3 bandinds
gostarilonlordon  basqa moqgsadlor  Gglin
istifado edilmasina yol verilmir. Hazirki
xidmato aid  Toroflorin  hiqug s
vozifolorindo gdstorilon omok haqqi veo
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terms, specified in the “Application Form
for Provision of Services on Payment
Cards”. The credit line may also be issued
for this type of card

In accordance with the terms of Corporate
card, the Corporate Card, which reflect the
names of employees or company’s (Card
holder) name, is issued on the basis of the
list of employees’ names, officially
submitted by the Customer and terms,
specified in the “Application Form for
Provision of Services on Payment Cards”.
When the Corporate card is issued in the
name of the employee of the Customer,
“Application Form for Provision of
Services on Payment Cards” shall be
signed both by the Customer and the
employee of the Customer. The credit line
may also be issued for this type of card.
In accordance with the terms of Tacir
Card, the Tacir Card is issued for payment
of expenses on commercial activities, on
the basis of the conditions specified in
“Application Form for Provision of
Services on Payment Cards”. The
payments realized by “Tacir Card” may be
returned in respect to conditions specified
in Application form. The credit line may
also be issued for this type of card.

In accordance with the terms of the
Business Debit PE card, the Bank
undertakes to issue a special card only for
non-cash payment of service fees to be
paid to the Customer by the person
specified in the "Application for the
provision of services on payment cards".
Income on this card can be made only by
the Company.

Within this service, the cards, mentioned
in clauses VI.1.1.-VI1.1.6., are collectively
referred to as the “Card” or “Payment
card” in case of absence of special
exceptions

Relations related to the opening of a credit
line to a payment card are governed by the
"Credit" section of this Agreement.

General terms on the Card

The Card, issued by Bank, is a special
property of Bank.
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2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

korporativ Kartlara aid sortlor gémrik
xidmotlori Gglin istifado olunan Kkartlara
samil olunmur.

Kart itirildikdo Mistoriya onun yazili
muracioti osasinda Bankin qiivvads olan
daxili tariflori ilo mioyyan olunan xidmot
haqqin 6demoakls yeni Kart verilir.

Kartin PIN kodu Kart sahibi torafindon 3 (iig)
dofa diizgiin y1gilmadiqda Kart
bloklasdirilir. Kart sahibi Bankla telefon
vasitasi ilo slago saxlayaraq identifikasiya
prosesini ugurla kegmoklo vo ya Kart
sahibinin saxsiyyatini tasdiq edon sonadlo
Bankin filial vo s6balorindon birina galorok
homin Kart1 blokdan ¢ixara bilar.

Kart sahibi Kartin PIN kodunu tamamila
unutdugu halda, Miistori PIN kodun
doyisdirilmoasi barads orizo toqdim edir vo
Bankin qiivvado olan daxili tariflori ilo
muoayyan olunan xidmot haqqini 6dadikdan
sonra POS terminal vasitasilo PIN kod
yenilanir.

Kart Uzro omoliyyat hor-hanst sobobdon
dayandirildiqda (is¢i isdon azad olunduqda,
Kartin miiddati uzadilmadigda va S.)
hesabdaki qaliq Kart sahibino verilir vo ya
onun yazili gostarisi ilo on geci yeddi togvim
ginu orzinds basga hesaba koguriliir. Kart
Uizra amoaliyyatlar dayandirildigdan sonraki 7
(yeddi) teqvim guni orzinde Kart sahibi
Banka he¢ bir gostoris vermoadiyi, vo ya
iradosini  hor-hansi formada bildirmoadiyi
halda, hesabin qaligi Bankda movcud olan
“Baglanmis miuistori hesablar1” adli hesaba
kogurullr vo Kart sahibina bu barads yazili
molumat verilorok hesab baglanir.

Kart Uzro texniki overdraft, yoni Hesabin
mazanno forgi va ya digar sobablordon manfi
balansa ke¢masi hali bas verarss, bu zaman,
bu ndvdan olan kart lzro Bankin mévcud
corimo faizlori totbiq olunacag. Coarims
faizlori moéhlat maddati tatbig olunmadan,
texniki overdraft halinin bas verdiyi giindan
hesablanmaga baslayir.

Kartin Mistarinin faktiki sahibliyinds olub-
olmamasindan asili olmayaraq, Kart ila
aparilan biitiin amaliyyatlarin naticalarine
gora Mistari masuliyyat dastyir.

Bank Miistori torofindon Internetdon vo
Tomassiz Odonis funksiyasindan istifado
etmoklo kart vasitssils ilo aparilan 6donislora
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Closed envelope with Card and PIN-code
are submitted to the Customer or
Cardholder (if the PIN-code is not
presented on paper, the provisions of this
section on “Envelope with PIN-code” are
not applicable) via cash desk in the
Business Centers of the Bank or via
couriers on the basis of an identity
document and a document confirming the
authority of the person accepting the Card.
In case presenting the card and the closed
envelope with PIN code to Customer or
Card holder is impossible in the period of
3 (three) months, mentioned card shall be
canceled by Bank.

Commissions and charges for Card
transactions and other operations are
deducted in accordance with relevant
Bank’s tariffs in force.

By submitted salary Cards, Card holders
are given right to issue payments and
deduct cash amount from account through
the ATM and POS terminals, installed in
Bank and other banks.

Cardholder is charged the service fee if
determined in accordance with Bank’s
internal tariffs in force for deducting cash
amount from the ATM devices, installed
by Bank itself or other banks.

Customer submits a written notification 7
(seven) calendar days in advance to Bank
in case of resignation of any employee,
named in the list of employees, provided
to the Bank.

Customer informs each employee who is
included in the list submitted to Bank
about the code, considered for provision
of Card related service over telephone
(hereinafter referred to as “Code”).

The cards, issued for carrying out the
customs transactions, shall not be used for
other purposes rather than stipulated in the
clause VI.1.3. The terms of Salary and
Corporate Cards specified in the rights
and obligations of Parties related to this
service, are not applicable to the cards,
used for Customs services.

In case if the Card is lost, Customer is
given a new Card by paying certain
service fee, determined by Bank’s internal
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2.17.

2.18.

2.19.

2.20.

2.21.

gOro Miistori garsisinda he¢ bir masuliyyat
dasimur.

Kart (Ozro  omoliyyatlar  Azorbaycan
manatindan basqa digor valyutada hoyata
kecirildikds, balansda (o ctimladon SMS
bildirisi wvasitasi ilo bildirilon) cari ana
konvertasiya mozonnasi hozords tutulmur.
Konvertasiya mazonnasinin da aks olundugu
balans 30 (otuz) is giinii arzinds Miistarinin
hesabinda 6z oksini tapr.

Miistori Migavilonin V1.3.4.10. boandinds
geyd olunan middatda Banki
molumatlandirmadigr vo ya Kart sahibi
overdraft limitinin istifado olunmus hissasi
Uzro yaranmis borcu Banka geri 6domadiyi
toqdirds, Bank, yaranmis borc moblagini
Miistorinin bankda olan cari hesabindan
akseptsiz gaydada sils bilor.

Kartlarla Azorbaycan Respublikasindan
xaricdo aparilan omaliyyatlar zamani valyuta

muibadilosi  mivafiq 06donis sisteminin
mozoannasi ilo aparilir.
Omoliyyatlarin  tohliikasizliyi ugun 3D-

Secure xidmatinin bagli oldugu mobil
némroys golon kodlarin moxfiliyi ¢in,
homcinin  3D-Secure  xidmatinin  totbiq
olunmadigi internet-magazalarda G6donis
edildikda, habelo xidmatin logv olunmasi
Uciin - mdraicot edidikdo omaliyyatlarin
tohlikasizliyi ii¢tin - Miistori/Kart  sahibi
mosuliyyat dasiyir.

Omak haqqi kartlarin1 Miistori tohvil aldiqda

kartlarin ~ miivafiq  kart  sahiblarine
catdirllmas1  Gglin -~ Mistori  masuliyyat
dasiyrr.

3. Kart xidmatlarinin gostarilmasi iloa bagh

3.1.
3.1.1.

3.1.2.

3.1.3.

Taraflarin hiiquq va vazifalari

Bankin hiiquqlart:

Kartin doyorini 6zuniin muoyyan etdiyi
tariflor  osasinda  Miistorinin ~ bank
hesabindaki pul vasaitindon akseptsiz
gaydada silmaok;

Miisteriya vo ya Kart sahibino 3 (li¢) ay
orzinde Kart vo PIN-kod olan qapali zorfi
togdim etmok miimkiin olmadigda hamin
Kart1 birtorofli qaydada logv etmoak;
Toqgdim  olunan  codvoldo  gostorilon
iscilordon hor hansi1 biri isdon azad
olundugda dorhal Banka yazili mslumat
verilmoasini Miistoridan talob etmok;
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tariffs in force upon the written request of
the Customer.

In case of incorrect dialing of Card’s PIN
code for 3 (three) times by a
Cardholder(s), the Card gets blocked.
Cardholder may unlock this card by
contacting the Bank over telephone after
successful identification process, or by
coming to one of the branches and
divisions of Bank and submitting
cardholder’s identity document..

In case Cardholder totally forgets his/her
PIN code, he/she shall submit an
application form for changing the PIN
code, and after the payment of a certain
service fee, determined by Bank’s internal
tariffs in force, the PIN code is renewed.
In case the Card transaction is delayed for
any reason (in case of employee’s
resignation, non-prolongation of Card’s
validity period etc), the Card balance is
given to Cardholder, or is transferred to
other account upon Employee’s request
within no later than seven days. In case
Cardholder himself/herself do not submit
any instruction to Bank, or do not express
his/her will in any form within consequent
30 (thirty) calendar days after suspending
Card transactions, the account balance is
transferred to the available account,
named “Closed Customer Accounts”, and
the account gets closed by submitting
written notification to the Cardholder.

In case of technical overdraft on Card, i.e.
Account’s conversion into a negative
balance due to exchange rate difference or
any other reasons, then, this type of card
will be charged the fine fees, applied by
Bank. Penalty fees are calculated from the
day of technical overdraft’s occurence
without applying any deferment period.
Regardless existence of actual ownership
of Customer over the Card, Customer
bears responsibility for all transactions,
carried out by Card.

Bank does not bear any responsibility
before a Customer for payments carried
out with Card on Internet and/or via the
Contactless payment function.

In case the card transactions are conducted
in any other currency other than
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3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

3.1.9.

3.1.10.

Bu Mugavilonin VI1.3.4. bandi ilo lzarins
gotirdiyld vozifolorin vaxtinda vo lazimi
gaydada icra edilmasini vo onlarin
pozulmasina yol verilmamasini Miistoridan
tolob etmok;

Kart  sahibinin  mdracioti  osasinda
sonuncuya onunla garsiligl raziliq asasinda
overdraft agmag;

Misyyon etmis oldugu xidmat tariflorini vo
sortlorini birtorofli gaydada doyismok. Bu
halda, Bank muoayyon etmis oldugu xidmot
tariflorinin  vo  sortlorin  doyisdirilmasi
haqqinda 14 (on dord) toqvim guni
avvalcadan, dayisiklorin heg biri miistarinin
vaziyyatini  agirlagdirmadigi,  habelo
Miistori dayisikliyi yazili qaydada tesdiq
etdiyi halda isa doyisiklik dorhal giivvaya
minir. Miistori Mugavilo ilo mioayyan
olunan xidmot tariflorinin vo sortlorin
doyisdirilmasi ilo razi olmadiqda, qeyd
olunan xidmatin gdstarilmosina xitam vera
bilor;

Kart lizra yaranmis borc mablogini (VI1.2.18.
bondi ilo nazardos tutulan hal daxil olmagla)
Miistorinin Bankda olan cari hesablarindan
akseptsiz gaydada silmoak;
VISA/MasterCard torofindon Chargeback
(kart hesab1 lizro hoyata kegon Vo
Miistorinin hor hans1 omsliyyatla bagl
osassiz varlandigr hal {izro tolob) Uzro
vasaitlor VISA/MasterCarda geri
qaytarildigda, hamin vosaiti Miistarinin
vo/lvo ya Kart sahiblorinin hesabindan
akseptsiz gaydada silmak;

Miistoridon tolob etdiyi hor hansi sonod
Miistori torofindon Bankin qeyd etdiyi
tarixdo tam vo diizglin sokildo togdim
olunmadigi halda Bank hor togdim
olunmayan sanads gors 6z daxili tariflorine
asasan Ve ya ganunvericilik asasinda Banka
belo sonadin toqdim olunmamasina gors
tatbigi nazords tutulmus sanksiya hoddindo
carima tatbig etmok. Bu halda sanad togdim
olunanadak hoftalik olaraq yenidan corima
tothiq etmok, Miistorinin bank hesab1 iizro
omoliyyatlart mohdudlasdirmaq, habelo bu
Migaviloya birtarafli xitam vermok:
ATM-ds (bankomat) qalan vo Miistori
torofindon 1 ay orzinds tohvil alinmayan
plastik kart1 birtorafli gaydada logv etmok;
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Azerbaijani manat, the exchange rate is
not intended on the balance (including the
cases in which the notification is sent to
the Customer via the SMS notification).
The balance also containing exchange rate
is reflected within 30 (thrirty) business
days on the Customer’s account.

If the Customer doesn’t inform the Bank
within  period specified in clause
VI1.3.4.10. or if Cardholder doesn’t
reimburse the debt aroused on the used
portion of overdraft limit, the Bank may
direct debit (without dispute) the debt
amount from the Customer’s current bank
account.

In case of conducting operations outside
the Republic of Azerbaijan, currency
purchase-sale is carried out in conformity
with the currency rate of relevant payment
system.

For the security of transactions, the
Customer / Cardholder is responsible for
the confidentiality of the codes sent to the
mobile number to which the 3D-Secure
service is connected, as well as for the
security of transactions when paying in
online stores where the 3D-Secure service
is not applied and when the Customer
applys for cancellation of the services as
well.

When the Customer receives the salary
cards, the Customer is responsible for
delivering the cards to the relevant
cardholders.

The Parties’ rights and obligations on
provision of card services

Bank’s rights:

To write-off (without acceptance) the
Card fee from financial resources on
Customer’s bank account on the basis of
the tariffs, determined by him/her;

To terminate the card unilaterally, in case
of impossibility of presenting the card and
the closed envelope with PIN code to
Customer or Card holder in the period of
3 (three) months;

To require the Customer to submit
immediately the written information on
the case of resignation of any employee,
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3.1.11.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.3

3.3.1.

3.3.2.

3.3.3.

6 ay arzino amoak haqqi kogiiriilmoyan smok
haqqi kartlarini lagv etmok.

Bankin vazifalori:

Iscilorin siyahisi vo her birinin soxsiyyatini
tosdiq edon sonod Banka toqdim
olundugdan vs Kartin dayari glivvods olan
tarifloro osason Miistori torofindon Banka

Odonildikdo Miistorinin iscilorino  Kart
vermak;
Bankin tolimati ilo mioayyan olunan

gaydada toqdim olunmus siyahi osasinda
hor ay iscilorin amak haglarini onlarin kart
hesablarma  kogiirmok;  (amak  haqqi
kartlarina samil olunur)

Kart hesablar1 agildigdan sonra miixtolif
kart omoliyyatlarinin hoyata kegirilmasi
mogsadi  ilo  Mdstoriya (vo ya onun
is¢ilorina) Kart vermok;

Kart sahiblorini nagd pul vesaitinin
alinmasi, xidmot vo mallarin dayarinin Kart
vasitasilo 6danilmasi xidmatlori ilo tomin
etmok;

Miistoridon/Kart sahibindon Kartin
itirilmasi barads bu Mugavilonin VI1.3.4.5.
yarimbandi ilo miiayyan olunan gaydada
molumat aldigdaon sonra Kart Uzrs
omoaliyyatlart dayandirmag;

Osassiz silinmolorlo vo sohv ddanislorlo
bagl Miistoridon yazili sorgu daxil oldugda
5 (bes) is giinii arzinds arasdirma apararaq

noticolori  barodo  Miistoriya  moalumat
vermok;
Bu Miuiqgavilo ilo (Uzerine gotlrdiyi
vazifalori vaxtinda vo lazimi qaydada icra
etmok Vo onlarin  pozulmasina yol
vermamak.

Miistarinin hiiquqlari:

Osassiz silinmoalorlo vo sohv ddanislarlo
bagli, yazili sorgu (Kart amoliyyatlar1 tizra
mibahisalorin  halli  Orizasi) osasinda
miivafiq arasdirma aparilmasini vo asassiz
silinmis  mablogin  geri  6danilmasini
Bankdan talab etmak;

Bu Mugavilonin VI1.3.2. bandi ilo lzarins
goturduyl vazifslorin vaxtinda vo lazimi
gaydada icra edilmasini vo onlarin
pozulmasina yol verilmamasini Bankdan
tolob etmok.

Oziiniin yazili miiraciatino asason Bankin
qivvodo olan tariflorino uygun SMS
molumatlandirma  xidmatindon istifado
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named in the list of employees, provided
to Bank.

To require the Customer to timely and
accurately execute the responsibilities,
undertaken within clauses V1.3.4 of the
present Agreement, and prevent the cases
of their violation;

To open an overdraft to Card holder on the
basis of mutual consent with the latter.
To modify unilaterally the service tariffs
and terms. In this case, Bank shall provide
a written notification on modification of
service tariffs and terms, determined by
the Bank, 14 (fourteen) calendar days in
advance. In case of none of the changes
will aggravate the situation of the
Customer or the Customer acknowledges
them in written way, then the modification
takes effect immediately. In case if
Customer does not agree with the
modifications of service tariffs and terms,
determined by the Agreement, he/she may
terminate provision of the mentioned
service.

To direct debit (without acceptance), the
outstanding amount (including the case
stipulated in clause VI.2.18.) on Card
from current accounts of the Customer at
the Bank.

To direct debit (without acceptance)
amounts from the account of Cardholder
or Customer in case of returning amounts
back to VISA/MasterCard on the basis of
Chargeback by Customer (operation
carried out on card account and
complained by Customer).

If any document required by the
Customer is not submitted by the
Customer in full and correctly on the date
specified by the Bank, to impose a fine for
each not presented document on the basis
of its internal tariffs or within the limits of
the sanctions binding Bank for non-receipt
of such a document to the Bank in
accordance with the legislation. In this
case, re-impose a penalty on a weekly
basis before the submission of the
document, restrict the operations on the
Customer’s bank account, as well as
unilaterally  terminate the  present
Agreement.
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3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

etmok.

Miistarinin vozifalori:

Kart hesabi agilmasi {iglin  isgilorin
siyahisinin va har birinin saxsiyyatini tosdiq
edon  sonadlorin  surotlorini,  onlarin
imzalamig olduglant Fiziki soxslorin vergi
rezidentliyinin mdiayyan edilmasi (gln
Ozinlgiymatlondirms  anketini,  fordi
molumatlarmin  (ad, soyad, ata adi,
doguldugu yer (6lka, sohor), dogum tarixi,
soXsiyyatin seriyasi, $oxsiyyat vosigosinin
fordi  eynilosdirmo nOmrosi, soxsiyyot
vosigesinin  verildiyi  tarix,  soxsiyyot
vasigesinin  verildiyi  tarix,  soxsiyyot
vasigesinin - bitmo  tarixi,  soxsiyyat
vosigasini  veron  organ,  saxsiyyat
vasigasinin tipi (yeni, kohna), geydiyyat
invani, cinsiyyat, ailo voziyysti (evli,
subay), gan grupu, harbi mikallofiyyati,
g0zinin rongi, boyu, imzasi, islodiyi
toskilatin adi, islodiyi toskilatin VOEN-i,
islodiyi toskilatin tinvami (faktiki vo
qeydiyyat), is tipi, igo gOturonin ndémrasi,
vozifo, mugavilonin tipi, omok
mugavilasinin - ndmrasi, sosial sigorta
némrasi, mugavilonin - ndémrasi, amok
mugavilosinin  baglandigr tarix, omok
migavilesinin bitmo tarixi, isloma ndvd,
ayliq amak haqqu, Sosial kartin némrasi vo
s.) Elektron HOkumat Portali vo diger
molumat bazasindan oldo olunmasina va
saxlanmasina dair yazili raziligin1 vo digor
molumatlarin1 Banka toqdim etmok;

Bankin qiivvado olan tariflorino asasen
Kartin dayarini vo mivafig xidmat haqqini
Banka 6domak;

Kart sahibinin adi, soyadi, atasimin adi
doyisdikdo Banka bu barods dorhal yazili
molumat vermok, habelo Banka togdim
edilmis sonadlordoki malumatlarla bagl
doyisiklik bas verdikdo mivafig sonadlarin
yenilonmig versiyasini 7 (yeddi) giin arzindoa
Banka taqdim etmak; (amok hagqt va is¢inin
adina verilmis korporativ kartlara samil
olunur)

Oz iscilorini onlara taqdim olunan Kartin
PIN  zorfinin  moxfiliyinin  qorunmasi
barods, PIN birbasa Bankla olago
saxlamagla verilmali oldugda iss mohz bu
barads molumatlandirmag;
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To dispose unilaterally the plastic card
left in an ATM and not taken by the
Customer within 1 month.

Cancelling salary cards that have not been
transferred salary for 6 months.

Bank’s obligations:

To issue the Cards for Customer’s
employees when the list of employees and
identity documents of each of them are
submitted to the Bank, and if the Customer
has paid the Card fee to the Bank in
accordance with applicable tariffs.

To transfer monthly salaries to
employees’ card accounts on the basis of
the submitted list in accordance with the
rule, instructed by The Bank; (applied to
salary cards)

After opening Card accounts, to issue and
pass over Cards for the Customer (and its
employees) in order to carry out various
card transactions;

To provide the Card holders with the
services on reception of cash, payment of
costs of services and goods by card;

To suspend transactions on Card in
accordance with the rules, described in
clause V1.3.4.5 of the present Agreement
after receiving a notification from the
Customer/Card holder on the loss of Card;
To inform the Customer about
consequences of written request of latter
within 5 (five) working days once
investigation on written enquiry of
Customer regarding unreasonable writte-
offs and incorrect payments is completed.
To ensure accurate and timely execution
of responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

Customer’s rights:

To demand from Bank to conduct relevant
investigation and refund the unreasonably
written-off amount, on the basis of a
written request (Application for card
transactions  issues)  regard  with
unreasonably written-offs and incorrect
payments;

To require Bank to timely and accurately
execute the responsibilities, undertaken
within clause VI1.3.2 of the present
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3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.4.9.

3.4.10.

3.4.11.

3.4.12.

3.4.13.

Kart itirildikdo bu barads dorhal Banka vo
ya Visa/MasterCard xidmot maorkazins
yazili, bu miimkiin olmadiqda iso, sifahi
molumat verilmasini tomin etmok;

Bu Muqavilonin VI.3.4.5. yarimbondi ilo
Uzorino go6tirdiyd vazifonin icra edilmasi
tictin Kartn itirildiyi toqdirds, Banka vo ya
Visa/MasterCard xidmat morkazino dorhal

molumat  verilmasi  barods  iscilarini
tolimatlandirmag;
Odonis  kartlar1 ilo  bagh  xidmatin

gostarilmasi Gglin tagdim edilan sonadlorda
bas vermis doyisikliklor barads bitin
molumatlari 3 (ii¢) is glinii arzinds muvafiq
tosdigedici  sonadlor qosulmaqla dorhal
Banka toqdim etmok;

Mdigavilonin V1.3.3.1. bondindo nozords
tutulmus hallarda, Miistorinin dediklarinin
oksi siibut olunduqda, Bankin aragdirmalara
sorf edilon butun xarclorini 6domoak;

Iscilori telefon vasitosilo Kartla bagl xidmot
gOstorilmasi  U¢tin - Migavilonin  VI1.2.8.
bondinds geyd olunan Sifrani togdim
etmoyin zaruriliyi, habels bu Migavils Uzro
Kartdan istifads ilo baglh Kart sahibindon
asili olan voazifalor haqqinda
molumatlandirmagq;

Iscisi ilo imzalanmis amok miigavilasine har
hans1 sobobdon xitam verdikds, bu barads
Banki 7 (yeddi) toqvim glni gabagcadan
molumatlandirmaq.

Kart sahiblarinin amok haqqi
molumatlariin  toyinatlarim1 - gostormaklo
(son hagg-hesab, ezamiyyat Xarci vo S.)
vahid bir fayl ilo Banka toqdim olunmasini
tomin etmok;

Bankin tolob etdiyi sonadlori vaxtinda, tam
va diizgiin sokildo Banka togdim etmok;
Omoak haqq sifaris etdiyi iscilori arasinda
asagidaki kriteriyalardan har hansi birino
uygun golon isgilori barodo Banki hesablar
aktivlogdirilmodan avval
moalumatlandirmaq:

3.4.13.1. Hesab sahibinin xarici vatondashigi, xarici

vergi rezidentliyi, Green karti;
Azerbaycandan kenarda amlaki, telefon
ndmrasi, qeydiyyat tinvani, sahibkarliq
foaliyyati vo ya is yerinin (sadalananlardan
hor hansi1 birinin) olmasi
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Agreement, and prevent the cases of their
violation;

In accordance with its own written
request, to use the SMS notification
service in accordance with relevant
Bank’s tariffs in force.

Customer’s obligations:

In order to open a Card account, to submit
to Bank documents, datas including, but
not limited to the list of employees, copies
of identity documents of each employee,
self-assessment guestionnaire to
determine the tax residency of individuals
signed by them, each employee’s written
consent to obtain and store personal data
(name, surname, patronymic, place of
birth (country, city), date of birth, series of
identity, personal identification number of
ID card, date of issue of ID card, date of
issue of ID card, expiration date of ID
card, issuing authority, ID card type (new,
old), registration address, sex, marital
status (married, single), blood type,
military service, eye color, height,
signature, name of the organization he
works for, TIN of the organization he
works for, address of the organization he
works for (actual and registration) ), type
of work, number of employer, position,
type of contract, employment contract
number, social insurance number, contract
number, date of employment contract,
date of termination of employment
contract, type of employment, monthly
salary, social card number, etc.) from the
E-Government Portal and other databases,
and other information to Bank along other
documents.

In accordance with Bank’s tariffs in force,
to pay the Card fee and relevant service
fee to Bank;

In case if Card holder’s name, last name
and patronymic have changed, to submit
immediately a written notification to
Bank; (applied to salary and corporate
cards, issued for employees)

To inform its employees on keeping
confidentiality of PIN-envelope of Cards,
given to them.
If the PIN must be issued by contacting the
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3.4.13.2. Hesab sahibinin bir tagvim ili arzinds 30
gundan artiq Azarbaycandan konarda
olmasi;

3.4.13.3. Hesab sahibinin xaricds tinvani olan $oXs2
etibarnamo vo ya imza solahiyyati vermasi;

3.4.13.4. Hesab sahibinin xaricds olan hor hansi
bank hesabina dovri 6danislar edilmoasi ilo
bagl gostoris vermis olmasi.

3.4.14. Plastik kart ATM-do qaldigda onu 1 ay
arzinds Bankdan tahvil almag;

3.4.15. Mugavilonin ~ VI1.2.11.  bondinds
gostorilon halin bas vermomasina nazarat
etmok vo belo hal bas verorss, yaranmig
borclar1 darhal Banka 6domoak;

3.4.16. Bu Miugavilo ilo Uzorino g6turduyl
vazifalori vaxtinda vo lazimi qaydada icra
etmok Vvo onlarin  pozulmasina yol
vermomok.

VIL.DEPOZIT QUTUSU

1. Depozit qutusu barada malumat

1.1.Miistorinin ~ “Depozit  qutusunun  kirayasi
arizo”sing asason, Bank hamin arizods gostorilon
depozit qutusunu mivaqqoti istifado Ugln
Miistariya Kirayays verir.

1.2.Depozit  qutusunun  kirayayos  verilmosi
Miistarinin “Depozit qutusunun kirayasi orizosi”
vo Toroflor arasinda tohvil-toslim akt1 ilo
rosmilosdirilir. Tohvil-taslim akt1 bu
mugavilonin ayrilmaz hissasini togkil edir.
Depozit qutusu kirayaya verildiyi zaman
giymatlondirmo, siyahiya alinma aparilmur.

1.3.Miistori depozit qutusundan istifadoys gore
Banka Bankin qiivvada olan tariflorina uygun
olarag mivafiq kirays haqqi 6dayir.

1.4.Kirays haqqr Mistori torofindon nagd vo ya
kdocirms yolu ilo gabaqcadan (muddotin
uzadilmasi halinda uzadilan miiddatin avvalinda)
odonilir.

1.5.Middotdon asili olmayaraq kirays haqqi
“Depozit qutusunun kirayasi orizasi” Banka
toqdim edildiyi tarixdsn 6danilir. Depozit qutusu
vaxtindan avval bosaldigda istifado olunmamis
dovro goOro tutulmus moblog Miistoriyo geri
qaytarilmur.

2. Depozit qutular1 ilo bagh xidmato dair

taraflarin hiiquq va vazifalari
2.1. Bankin vozifalori:
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Bank directly, to inform them
respectively;

3.4.5. In case the Card is lost, to provide
submission written or oral notification
immediately to the Bank or
Visa/MasterCard service center;

3.4.6. Incase the Card is lost due to execution of
obligation, undertaken by clause VI1.3.4.5
of hereof, to instruct employees on
submitting immediate notification to Bank
or Visa/MasterCard service center;

34.7. To submit all information on
modifications, occurred in the documents
that have been presented for provision of
payment card related service within 3
(three) business days by attaching all
relevant confirming documents;

3.4.8. If Customer’s statements are proved to be
inaccurate under the circumstances,
described in clause V1.3.3.1 hereof, to pay
all expenses, spent by Bank to conduct an
inquiry;

3.4.9. To inform employees on necessity of
submission of the Code, specified in
clause V1.2.8 hereof for provision of Card
related  services, conducted  over
telephone, as well as the obligations of the
Card holder related to the use of the Card
under this Agreement;

3.4.10. Inthe event of terminating, for any reason,
the labor contract signed with the
employee, to inform the Bank about this 7
(seven) calendar days in advance;

3.4.11. To ensure provision to the Bank of payroll
data of Cardholders in single file with
indication of the assignments (final
accounting, business trip expensess etc.);

3.4.12. Toensure accurate and timely provision of
the requested documents to the Bank;

3.4.13. Before activating the Bank accounts of the
Customer’s employees, inform the Bank
about the employees, who meets any of
the following criteria:

3.4.13.1. Foreign citizenship of the account
holder; foreign tax residency; Green card,;
Presence of property, telephone number,
registration  address, entrepreneurial
activity or place of work (any of the
above) outside Azerbaijan;
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2.1.1.

2.1.2.

2.1.3.

Miistarinin muvaqgoti istifadasine verilmis
Depozit qutusunun mduhafizasini va Kirays
aqdinin maxfiliyini tomin etmak;

Depozit qutusunda saxlanilanlarin
anonimliyini va moxfiliyini tomin etmok;

Bu Migavilo lzro kommersiya vo bank
sirrini gorumag.

2.2.Bankin hiiquglari:

2.2.1.

2.2.2.

2.2.3.

2.24.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

Kirayoya  gotirilon  depozit  qutusu
Miistarinin togsiri Gzlndan gosdon vo ya
onun chtiyatsiz harokatlori  noticosinds
zodolondikds onun Miistori hesabina tomir
edilmasini  vo ya vurulmus zororin
Oddoanilmasini talob etmoak;

Miistori  kirayoyo  gOtlrdlyl  depozit
qutusunun acarmi itirdikde bununla bagh
bitiin xarclorin onun hesabina 6donilmasini
tolob etmok;

Miistari depozit qutusunda silah, narkotik
vasitalar va ya psixotrop maddaler, partlayict
maddslor, radioaktiv, Kkimyovi aktiv vs
zohorlayici maddslor, homginin tez xarab ola
bilon va ya qoxu veran mohsullar saxladiqda
bu Migavilani birtarofli qaydada logv etmok
Vo belo hallarin qarsisini almaq moagsadilo
Azorbaycan Respublikasinin
ganunvericiliyinds ~ nozordo  tutulmus
todbirlari hoyata kegirmok;

Depozit qutusunun kirays muddati bitdikdo,
Miistori torofindon muvafig kirays haqqt
Odonilmadikde  vo ya ganunvericiliyin
tolobindon  irali  goldikdo  xidmatin
gostarilmasini birtarofli gaydada
dayandirmaq veo bu barodo Mistoriys
molumat vermok;

Kiraya middoti bitdikdon 90 (doxsan)
togqvim glnd orzinde Mustori ilo olage
yaratmaq miimkiin olmadiqda depozit
gutusunu  Mistorinin  istiraki  olmadan
agmagq;

Bu bolmonin  3.9-cu  bandino  osasen
Miistoriys totbiq etdiyi corimos faizlorini va
digor Xxarclori onun Bankda olan bitln
hesablarindan akseptsiz qaydada silmok;
Kirayo  haqqt o6domoadiyi toqdirda
hesablanmis haqlar1 Mistarinin - Bankda
movcud olan biitiin hesablarindan akseptsiz
gaydada silmaok;

Depozit qutusunda olan asyalarin mahiyyat
etibarilo  salamathigi  t¢iin  mosuliyyat
dasimamaq (nozoro alaraq ki, depozit

Ver 1.0.6 dated 31.07.2023
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3.4.13.2. Account holder's absence in Azerbaijan

for more than 30 days in one calendar
year;

3.4.13.3. Issuance of a power of attorney or

signature by the account holder to a person
residing abroad;

3.4.13.4. Instruction by the account holder to make

3.4.14.

3.4.15.

standing payments to any bank account
abroad.
If the plastic card stays in the ATM, to
receive it from the Bank within 1 month;
To control the non-occurrence of the
situation specified in paragraph VI1.2.11 of
the Agreement and, if so, to immediately
pay the debts to the Bank;

3.4.16. To ensure accurate and timely execution of

VII.

1.
1.1.

1.2.

1.3.

1.4.

1.5.

responsibilities, undertaken within the
Agreement, and prevent the cases of their
violation.

DEPOSIT BOX

Information on a deposit box
According to Customer’s “Application
Form for Rent of a Deposit Box”, Bank
provides the rent of a deposit box for the
temporary use of the Customer.
The rent of a deposit box is registered by
the “Application Form for Rent of a
Deposit Box” and handover act, issued
between the Parties. The Handover act is
an integral part of the Agreement. A rent
of a deposit box is issued without any
assessment or census procedures;
The Customer pays relevant rental fee to
Bank for the use of a deposit box in
accordance with Bank’s tariffs in force;
Rental fee is paid by the Customer in
advance (at the beginning of the extended
period in case of extension) by cash or
transfer;
Depending on a period, the rental fee is
paid from the date of submitting
“Application for Issuance of a Deposit
Box”. In case if a deposit box is
prematurely cancelled, the amount for the
unused period is not refunded to the
Customer.

2. The Parties’ rights and obligations on

2.1.

deposit boxes service
Bank’s obligations:
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2.3

231,
2.32.

2.3.3.

2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

24

24.1.
24.2.

24.3.

qutusunun  igarisindo  olan  ogyalarin
mahiyyati barodo Bankin molumati olmur).
Miistarinin vazifalori:

Depozit qutusundan magsadyonli istifados
etmok;

Kirays haqqini nagd va ya kégiirms yolu ilo
gabagcadan 6domok;

Migaviloya vo ya “Depozit qutusunun
kirayasi orizesi”no Xitam verdikdon sonra
depozit qutusunu agari ilo birgs ilkin halinda
Banka tohvil vermok;

Depozit qutusunu kirays etdiyi zaman
saxladig1 ogsyalarin torkibine, istifadasing,
tiglincti soxslora verilmoasina vo ya homin
saxslor torafindan istifadosine gors bilavasito
mosuliyyat dagimag;

Icaroyo gétiirdiiyii depozit qutusunun agarini
itirdikdo Bankin daxili tariflori ilo miayyan
olunan mablagds vasaiti Banka 6domak;

Bu migavilo Gzro kommersiya vo bank
sirrini gorumag;

Bu mugqavilo zro Bank torofindon totbiq
olunan vo Bankin daxili tariflari il miayyan
olunan corima mablaglarini Banka domak;
Azarbaycan Respublikasinin qanunvericiliyi
ilo qadagan olunan ogyalart depozit
qutusunda saxlamamag.

Miistorinin hiiquglari:

Depozit qutusunda giymatlilor, sonadlor vo
pul vasaitlori vo bu gobildon olan diger
osyalar1 saxlamag;

“Depozit qutusunun kirayesi Orizesi’ndo

gostorilon vaxtda Depozit qutusundan
maneasiz istifado etmok;
Depozit qutusundan istifado hiiququnu

notarial gaydada tesdiq edilmis etibarnama
osasinda ligiincii soxslora vermok.

3. Depozit qutusundan istifada qaydalar
3.1.Depozit qutusu ‘“Depozit qutusunun Kirayasi

orizosi”nds

gOstorilon  vaxtlarda  Miistori

torafindon maneasiz istifads oluna bilar.
3.2.Miistori depozit qutusunun Kkirayasi muddoti

bitonadok, middatin uzadilmasi ilo bagli Banki

xabardar edarok muvafiq olave imzalayarsa vo

kiraya haqqin

Odayarss,depozit qutusunun

kirayasi yeni middato uzadilmis sayilir.

3.3. Depozit qutusu Bankin vo Miistarinin istiraki ilo
acilir. Bu bolmanin 2.2.3-cii yarimbondinds va
bu bélmonin 3.8-ci bandlorinds gdstarilon hallar
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To ensure security of the Deposit box,
provided to the Customer, and ensure
confidentiality of the rent deal,

To ensure anonymity and confidentiality
of the items, reserved in a deposit box;
To keep commercial and bank secrets
specified hereof.

Bank’s rights:

In case if the rented deposit box has been
damaged as a result of Customer’s
intention or negligence, to charge the
Customer with the costs for its repair or
require compensation in the amount of the
damage caused.

In case, if the Customer has lost the key of
the rented deposit box, to charge the
Customer with all relevant costs regarding
to this matter.

In case if the Customer uses a deposit box
for storing arms, drugs or controlled
substances,  explosives, radioactive,
chemically active or toxic substances, as
well as smelling or perishable products, to
terminate this Agreement unilaterally and
execute the measures, prescribed in the
legislation of the Republic of Azerbaijan
in order to prevent this occurrence again;
In case the rental period of a deposit box
is expired, or relevant rental fee is not paid
by the Customer or there is requirement by
legislation, to suspend provision of the
service unilaterally and inform the
Customer in this regard;

To open deposit box without presence of
the Customer, if it was impossible to make
contact with the Customer within 90
(ninety) calendar days after expiration
date of rental period;

According to the item 3.9 of this section,
to direct debit the amount of fine applied
to the Customer and other expenses from
his any Bank accounts without consent;

In case of non-payment of rental fee, to
direct debit (without acceptance) the
calculated fees from all accounts of the
Customer in the Bank;

To bear no responsibility for the essential
safety of the items in the deposit box
(taking into account that the Bank does not
have information about the essence of the
items inside the deposit box).
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istisna olmaqla, Miistorinin istiraki olmadan
depozit qutusunun ag¢ilmasina yol verilmir.

3.4.Depozit qutusu iki acar vasitosilo agilir. Bu
acarlarin biri Bankin xozinasindo, ikinci iss
Miistarido saxlanilir.

3.5.Miigtori ona verilmis acarin saxlanmasina
cavabdehdir vo acar itirildikdo dorhal Banka
molumat vermolidir. Belo hallarda Depozit
qutusunun  qifill Miistorinin  istiraki  ilo
dayisdirilir.

3.6. Depozit qutusundan istifado etmak mogsadilo
Banka muraciot edon Miistori mitloq 06z
soxsiyyatini tasdiq edoan sonadi Bankin masul
is¢isino toqdim etmolidir.

3.7.Depozit qutusunun geri gaytarilmasi: Miistarinin
“Depozit qutusunun kirayaSi orizesi” osasinda
rasmilogdirilir.

3.8. Kirays Muddati bitdikdon sonra Miistori depozit
qutusunu tohvil vermodikds vo/vo ya depozit
qutusunun  agarini  qaytarmadigda  Bank
Miistoriya  “Depozit  qutusunun  Kirayasi
arizesi”nds gostorilon carimo faizlorini totbiq
edir vo Depozit qutusunun agilmasi ilo bagh
digar xarclori tutur.

3.9.Bank torofindon mivafig corimo faizlori
Miistarinin Bankda olan istonilon hesabindan
akseptsiz gaydada tutula bilor. Mistarinin
Bankdaki hesablarinda kifayst godor vosait
olmadigi toqdirde Mistori mivafig coarimo
mablaglarini vo Depozit qutusunun agilmasi ilo
bagli digar xarclori 6domok 6hdaliyi dasiyr.

3.10. Kiraya middati bitdikdon 90 (doxsan)
togvim glnu arzinds Miistari ilo alage yaratmagq
miimkiin olmadiqda Bank depozit qutusunu
Miistorinin istiraki olmadan agmaq hiiquguna
malikdir.

VII1. POS vo VIRTUAL TERMINALLAR

1. POS-Terminal va Virtual Terminal xidmati
tzrs istifada olunan asas anlayislar!

Kart - Emitent torafindon emissiya olunan lokal
Vo ya beynolxalq 6donis karti.

Qobz (slip) - Odonis aloti vasitasi ilo aparilan
omoaliyyata dair bildiris.

Xabardaredici siyahi (Card Recovery Bulletin) -
Faaliyyati dayandirilmis Kartlarin siyahist.
Avtorizasiya - Kartdan istifado etmaklos
omoaliyyatlarin aparilmasi ti¢iin Emitentdan va ya

1.1

1.2.

1.3.

1.4.
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2.3.
2.3.1.

Customer’s obligations:

To use the deposit box for the right
purposes.

To pay the rental fee in cash or via bank
transfer in advance;

To deliver the deposit box to the Bank
with its keys in an initial state after
termination of the Agreement or
“Application Form for the Rent of a
Deposit Box”;

To bear direct responsibility for the
content of items, the use, transfer to third
parties or its use by those persons during
the rental period of a deposit box;

In case of loss of a key of the rented
deposit box, to reimburse to Bank the
fund, specified in the internal tariffs of the
Bank;

To keep commercial and bank secrets
under the present Agreement;

To pay the amount of fine to the Bank,
applied by the Bank on this Agreement
and defined by Bank's tariffs in force;

To store the items, forbidden by
legislation of the Republic of Azerbaijan,
in a deposit box.

Customer’s rights:

To store valuables, documents, cash
amounts and this type of items in a deposit
box;

To have unimpeded access to the deposit
box for the period, specified in the
“Application Form for the Rent of a
Deposit Box™.

To grant the right to use the deposit box to
third parties on the basis of notarized
power of attorney.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.
2.3.7.
2.3.8.
2.4.

2.4.1.
2.4.2.

2.4.3.

3. Rules for using the deposit box

3.1. A deposit box may be used freely by the
Customer for the periods, specified in the
“Application Form for the Rent of a
Deposit Box™.

3.2. If the Customer notify the Bank on the

extension of rental period and sign the
respective addendum before expiration of
rental period and pay the rental fee, the
rental of the deposit box shall be considered
extended for the new period.

! Bu maddads geyd olunmayan anlayislarin monasi ganunvericiliklo tonzimlanir.

Ver 1.0.6 dated 31.07.2023
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1.5.

1.6.

1.7.

1.8.

1.9.

onun xidmat olundugu kart toskilatindan, yaxud 3.3.
Dastoklayici Sirkotdan icazenin alinmast.
Emitent - Kartin emissiyasin1 hoyata kegiran,
Kart istifadagisine xidmot gostorilmasini, Kkart
omaliyyatlarinin avtorizasiyasini vo aparilmis
omoaliyyatlarin doyarinin Banka 06donilmasini
toamin edan hiiquqi soxs.

Avadanliq - Bank torafinden Miistoriys verilon
vo Odonis alati ilo amoliyyatlarin aparilmast {igiin
zoruri olan avadanliqdir. Bura POS-terminallar,
PIN-padlar, qobzlor, tolimatlar vo reklam-
moalumat mohsullari aiddir.

POS-terminal - Odonis aloti vasitasilo mallarm, is
vo Xidmatlorin nagdsiz sokildo ddonilmasi,
habelo nagd pul vasaitlorinin alinmasi {igiin
mivafig program tominati ilo tochiz edilmis
qurgu va ya mobil cihaz.

PIN-pad - PIN kodun (Kart istifadoagisinin soxsi
identifikasiya ndmrasi) daxil edilmasi tigtin POS
terminallara quragdirilan olave qurgu va ya
funksionallig.

Odoanis aloti istifadogisi - Odonis alatinindon
istifado etmok hiiququna malik olan soxs.

3.4.

3.5.

3.6.

3.7.

1.10.Limit - Odonis aloti (izro Emitent vo ya

Dostokloyici  Sirkat torofindon vo ya POS- 3.8.
terminal Uzro /Bank torafindon ham bir (unikal)
Odonis aloti Uzro, hom do Umumilikdo
omoliyyatlar (zro toyin olunmus maksimal

mablag va/va ya omaliyyat sayi.

1.11.AZN - Azarbaycan manati.

1.12.Beynalxalqg  Odonis

Sistemlori  (BOS) -

MasterCard va VISA. 3.9.

1.13.Geri ddoma (Refund) - Omoliyyat mablaginin

tam vo ya gisman Odonis aloti istifadogisinin
hesabina Miistori torafindon qaytarilmasi.

1.14.Chargeback - Odonis alati istifadagisi torafinden

Odonislors etiraz edilmasi naticasinds Emitent vo
ya Doastokloyici Sirkot torofindon Banka
gondoarilon bildirislo etiraz etmo prosesidir.

1.15.0donis aloti - nagdsiz 6denislorin aparilmasi va

nagd pul vosaitinin alds edilmasi Uglin istifado
edilon Kart, Karta bagl 6denis vasitasi (mobil
cihaz vo digar avadanliq), elektron pul kisasi.

1.16.Avtorizasiya kodu — Awvtorizasiya noticasinds

alds olunan harf-rageam kodu.

1.17.Ugurlu avtorizasiya — Omoliyyatin kegmayi Ugiin

Odanis alotindo yetorli vosaitin olmag: va/vo ya VIII.

omaliyyatin  kegmayino icazo verilmoyinin 1.
tosdiqi.
1.18. Avtorizasiyalarin toplanmasi ~ —Goalacokds 1.1,

islonmalori ticiin Odonis alot(lor)indon istifada

Ver 1.0.6 dated 31.07.2023
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The deposit box is opened with the
participation of Bank and Customer
representatives. Excluding the cases,
specified in the sub-clause 2.2.3 and
clause 3.8 of this section, the opening of a
deposit box without participation of a
Customer is not allowed.

A deposit box is opened by two keys. One
of these keys is stored in Bank’s treasury,
while the other is at Customer’s posession.
Customer is responsible for storing the
key, given to him/her, and shall inform
immediately the Bank in case of loss of the
key. In these cases, the lock of the Deposit
box is changed with the participation of
the Customer.

The Customer, who submitted a request to
Bank for the use of a Deposit box, is
obliged to provide his/her proof of identity
to a responsible employee of the Bank.
The return of a Deposit box shall be
registered on the basis of Customer’s
“Application Form for the Rent of a
Deposit Box™.

If Customer does not deliver deposit box
after expiration date of rental period or
does not return back key of deposit box,
Bank applies fine to the Customer stated
in “Application Form for the Rent of a
Deposit Box” and withholds other
expenses regarding opening deposit box
Appropriate amount of fine may be
deducted from any bank account of the
Customer by the Bank without
Customer’s consent. If there is not
sufficient funds in bank accounts of the
Customer, Customer bears responsibility
for the payment of appropriate amount of
fine and other expenses regarding opening
deposit box.

Bank has right to open deposit box
without presence of the Customer, if it was
impossible to make contact with the
Customer within 90 (ninety) calendar days
after expiration date of rental period.

POS and VIRTUAL TERMINALS
Main definitions used for PQOS
Terminal and Virtual Terminal service
Card - local or international bank payment
card issued bythe Issuer. .
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etmoklo yerina yetirilmis avtorizasiya Uzro

elektron  formada olan  informasiyalarin
toplanmast.
1.19.Sliz — Mistorinin  internet-magazasindan

yonaldilon amaliyyatlar1 gobul vo ya icra edon
program modulu.
1.20.internet  magaza -  Miistorinin  Kart
istifadagisilorino mallari/xidmatlori/iglori togdim
etdiyi Internet sohifasi vo ya mobil olavasi.
1.21.0ffline rejim - Bankin hosting xidmati ilo olago
yaratmag Vo bu sobobdon do karta dair
molumatlar1 yoxlamaq miimkiin olmayan rejim.
1.22.Elektron pul Kisasi — fiziki vo hiiquqi soxslor
torofindon kdgiiriilmiis pul vasaitlorini saxlamaga
Vo onlarin tapsirigi ilo elektron ddoanislori hoyata
kecirmoys imkan veron, bank vo ya kredit
toskilat1 sayilmayan program tominati.
1.23.Dostokloyici  Sirkot — elektron pul Kisasi
istifadogisine xidmat gostorilmasini, aparilmig
omaliyyatlarmin avtorizasiyasini vo onlarin
dayarinin Banka 6danilmasini tomin edan hiqugi
SOXS.

2. POS-Terminal barada malumat

2.1.Bank, Miistorinin miracioti osasinda “POS-
Terminallarin  quragdirilmasi1  G¢lin -~ arizo”
formasinda geyd olunan sortlorlo Odonis aloti
vasitosilo 6donigin gobul edilmoasi Uglin ona
xidmat gostarir.

2.2.Bank Odonis aloti ilo apanlnus omoliyyatlarm
mablogini Bankin qiivvads olan tariflorine uygun
olarag mivafiq xidmat haqqini ¢ixdigdan sonra
Miistarinin miivafiq bank hesabima kogiirir.

2.3. Bank Miistoriyo Odenis aloti ilo omoliyyatlarm
aparilmast ligiin texniki imkan yaradr.

2.4. Bu bdlmads Avadanhq ilo olagadar bondlor “POS-
Terminallarin  quragdirilmast ~ Giglin -~ ariza”
formasinda avadanligin taqdim olunmagi nozards
tutuldugda valve ya tohvil-toslim akti osasinda
Miistariya taqdim edilmis oldugda tatbiq edilir.

2.5. Elektron pul kisasi Uzra 6donis yalmz ““Android”
amaliyyat sistemina malik POS terminallar vasitasilo
hayata kegirilo bilor. Homginin bunun tigiin 6danis alati
istifadagisinin POS terminaldaki QR kodu elektron pul
ciizdanmna oxutmagq imkam olmalidir.

3. POS-Terminal xidmeati Uzra taraflorin hiiquq
va vazifalari

3.1. Bankin hiiquglar

3.1.1. Miigtori ilo hesablagmalardan sonra asagidaki
mabloglari tutmag:
Ver 1.0.6 dated 31.07.2023
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Slip — notification on the operation carried
out with payment tool.

Card Recovery Bulletin - A list of
suspended cards.

Authorisation - obtaining permission for
conduct of operations by using the card
from the Issuing Bank or the card
organization, or Supporting Company that
provides service for it.

Issuer - legal entity implementing issue of
the card, providing services to cardholder,
authorisation of card operations and
payment of the cost of the conducted
operations to the Bank.

Equipment — equipment, provided to the
customer by the Bank, which is necessary
for carrying outoperations through
payment tool. This includes POS
terminals, PIN-pads, slip, instructions and
advertising-information products.

POS terminal - device or mobile device
equipped with adequate software designed
for non-cash payments for goods, works
and services, as well as cash withdrawals
by payment tool.

PIN-pad - additional device or
functionality installed on POS terminals
for entering PIN code (Cardholder's
personal identification number).

User of payment tool - a person who has
the right to use the payment tool.

Limit — the maximum amount and/or
number of operations assigned to both one
(unigue) payment tool and total amount of
operations assigned by the Issuer or
Support Company or by Bank for POS-
terminal transactions

AZN - Azerbaijani manat.

International Payment Systems (IPS) -
MasterCard and Visa.

Refund — Full or partial return of the
operation amount to user of payment tool
account by the Customer.

Chargeback — complain notification
process sent by the Issuer or Supporting
Company to the Bank based on the
complaint to payments by user of payment
toolr.

Payment tool - Card, Card Payment Tool
(mobile device and other equipment),
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3.1.1.1. bu bélmanin 5.7. bandina uygun olaraq, etibarsiz
gobzlar tizra Bank tarafindan Miistorinin hesabia
kogiiriilmiis mabloglori;

3.1.1.2. hor hansi miibahisays Vo ya Chargeback halina
Sobob olan Qabzlor asasmda Bank tarafindon
Odonis aleti istifadogisinin hesabmna kogiiriilmiis
mabloglari;

3.1.1.3. Miistori torofindon Geri Odomo {igiin togdim

olunmus Qabzlarin mabloglarini;

3.1.1.4. Chargeback il bagh sorgu vo aragdirmalar

osasinda Bankin ziyanina formalasan xarci (slava

is¢i qilivvasinin calbi edilmasi, slavs is saatlari v S.);

3.1.1.5. qanunvericiliklo  nozordo  tutulmus  digor
mabloglari.
3.1.2. Tutulast mobloglor Miistorinin  hesabina

kocUrllasi mablaglordan ¢ox olduqda, yani bu
bolmanin 3.1.1. bondinds sadalanan mabloglarin
sonraki hesablasmalardan tutulmasi miimkiin
olmadiqda, Miistoriys yazili bildiris géndararak
homin farqin Banka qaytarilmasmm Mistoridon
tolob etmok;

Miistari torofindon bu bélmonin 9.2 bondinds
gostorilon vaxt orzindo heg bir omoliyyat
apartlmirsa, miivafiq Avadanligi geri gotiirmok va
bu bdlmoanin 3.4.10. yarimbandini tatbiq etmok;
Bu xidmatdon irali golorok dztiniin gqlivvads olan
tariflorino uygun xidmat haqglarini Miistarinin
cari hesabindan tutmag;

POS-terminalda glinun baglanmasi
(clearing) prosesi avtomatik olaragq Bank
torofindon hoyata kegirildikdo, Is giinii
arzinds 6ziinin mioayyan etdiyi vaxtda bu
oamoaliyyati icra etmak;

Miistarinin POS-terminal vasitosilo 0donisi
Offline rejimds, habelo Manual-entry va/va
ya key-entry funksiyasi vasitasilo gobul
etmasi naticoasinds moruz galdig itkiys gors
(kart hesabinda vosaitin olmamasi, habelo
Kartin etibarli olmamasi hallar1 daxil
olmagla) masuliyyst dasimamag;

Odanis aloti vasitosila aparilan omaliyyatlar
Uzro firlldageiliq halinin basg vermasinin
garsistnin  alinmasi moagsadila  misyyan
omoliyyatlar Ggin limitlor (ayliq, giindalik,
bir amoliyyat Ucun va s.) miayyan etmok
(tesdiglonma limitlari);

Miistoridon salahiyyatli icra hakimiyyati
organi yaninda kassa vo diger funksiyalar
geydiyyata aldirmaq daxil olmagqla, lakin
bununla mahdudlagsmayaraq, avadanligda va
ya mobil cihazda potensial olarag mdvcud

3.1.3.

3.1.4.

3.15.

3.1.6.

3.1.7.

3.1.8.
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electronic wallet used to make cash
payments and obtain cash. \
Authorisation code — Alphanumeric code
obtained as the result of authorisation.
Successful authorisation — Confirmation
that there is sufficient funds in the
Payment tool to pass the operation and/or
that the transaction is allowed to pass.
Accumulation  of  authorisation —
Accumulation of electronic information
on authorisation carried out via payment
tool(s) for future usage.

Gateway — Software module receiving or
executing operations from Internet-shop
of the customer.

Internet shop — Web-page or mobil
application presenting
products/services/works to the
cardholders of customer.

Offline mode - a regime that can not
communicate with the Bank's hosting
service and therefore can not verify card
information.

Electronic wallet - software program not
counted as a bank or credit organization
that allows you to store money transferred
by physical and legal entities and to make
electronic payments on their orders.
Supporting Company - a legal person that
provides services to an electronic wallet
user, authenticates his operations, and
pays the Bank for their value.

Information about POS Terminal

The Bank provides the service on POS
Terminals for accepting payments by
payment tool according to the terms and
conditions indicated on the “application
form for installation of POS Terminals”
upon the request of the Customer.

The amount for operations conducted by
payment toolshall be transferred by the
Bank to the Customer's respective bank
account upon writing off corresponding
service fee in accordance with the existing
tariffs of the Bank.

The Bank creates technical opportunities
for the Customer to conduct operations by
operation tool.
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funksiyalarin aktivlosdirilmasi Ucn
gqabaqcadan  yazili  molumat  verarok
bildirdiyi addimlarin atilmasini tolob etmok;

3.1.9. Mistoriya xususi funksionallar ilo tomin
olunmus avadanliq verildikds, mistori iso
muvafiq funksiyalardan istifado etmodikdo
Vo ya onlarin aktivlegdirilmasi mumkin
olduqda konfiqurasiyast ti¢clin miivafiq
addimlar atmadiqda Mistoriyo verdiyi
avadanlig1 digor avadanligla doyismoak. Bu
halda doyisilon avadanliq Miistorinin cari
foaliyyati ticlin bltlin zoruri imkanlart toamin
edacak.

3.1.10. Kliring vo ekvayring edilmasi avadanlhiqda
yaranan har hansi texniki nasazliq vo ya
digor ayrica soboblordon irali golorok
problemli xarakter dasidigda Miistariyo
verdiyi avadanhigit  diger avadanliqla
doyismok. Bu halda doyisilon avadanliq
Miistarinin cari foaliyyati G¢ctn bltin zaruri
imkanlar1 tomin edacok.

3.1.11. Avadanligin xarab olmasi vo ya itirilmasi
halinda onun tam doyorini vo Bankin
guvvads olan tariflorino osason carimo
moblagini Miistarinin Bankda olan istanilon
hesabindan akseptsiz qaydada silmok;

3.1.12. Mistori Manual-entry funksiyasindan 3 (ii¢)
ay arzinds ardicil olaraq istifado etmadikda
homin funksiyani logv etmok.

3.2.Bankin vazifalori:

3.2.1. Odonis aloti (izro aparlan omeliyyat barodo
moalumat Banka daxil oldugu tarixdon etibaran 3
(g) is ginii orzindo OzUnin glvvads olan
tariflorino uygun olaraq miivafiq xidmot
haqqni ¢rxmag sorti ilo, Odenis alati ilo aparilmis
omoliyyat Uzro daxil olmus pul moblogini
Miistarinin  hesabma ké¢irmok (Manual-entry
Volva ya key-entry funksiyasi osasinda kartdaki
vasait bloklandigi hallar istisna olmagla);;

3.2.2. “POS-Terminallarin qurasdirilmasi tgiin
arize” formasinda nozords tutuldugda, tohvil -
toslim aktina asason Miigtarini Gdonislorin gobulu
Uclin zaruri olan avadanligla tomin etmok;

3.2.3. Miiistorinin miiraciotine asason, ona Odonis aloti
Uzra amaliyyatin hoyata kegirilmasi Ugtin texniki
xidmetlor gostarmok. Bura istirahot vo bayram
gunlori istisna olmagla hoftonin is giinlori saat
09.00-dan — saat 17.00-a godor POS-terminallarm
texniki miisaiyat olunmasin tomin etmok, POS-
terminallardan istifadods Miistorinin isgilorine
yardim gostormok aiddir.

Ver 1.0.6 dated 31.07.2023
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The items related to the Equipment in this
section are applied if Equipment is
intended to be introduced in the form of
“Application for installation of POS-
Terminals” and / or submitted to the
Customer on the basis of the handover act.

2.5. Payments via the electronic wallet can only be

3.

3.1

executed through POS terminals that
operate on the "Android" operating
system. Additionally, the payment tool
user must have the ability to scan the QR
code on the POS terminal with their
electronic wallet.

Rights and obligations of the Parties
with regards to POS terminal service
The Bank's rights:

3.1.1. After the settlements with the Customer, to

3.1.1.1.

withhold the following amounts:

pursuant to clause 5.7 of this section, the
amounts transferred by the Bank to the
customer's account on invalid receipts;

3.1.1.2. the amounts transferred by the Bank to the

payment tool user’s account based on
Slips that cause any dispute or
Chargeback;

3.1.1.3. the amounts on Refund Slips submitted by

3.1.1.4.

3.1.1.5.

the Customer;

Cost shaped by the Bank based on
inquiries and research on Chargeback
(Additional workforce, additional hours,
etc.);

Other amounts provided for by the
legislation.

3.1.2. If the funds to be withheld exceed amount of

the funds to be transferred to the
Customer's account, following this in case
of impossibility of withholding amounts
listed in clause 3.1.1 of this section during
subsequent settlements, to demand from
the Customer to return the spread to the
Bank by sending written notification to
the Customer.

3.1.3. If not any action is carried out by the

Customer within the time specified in
clause 9.2. of this section, to withdraw the
relevant equipment and to apply sub-
clause 3.4.10 of this section.

3.1.4. To withhold service fees related to this

service in accordance with its existing
tariffs from the Customer’s current
account.
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3.2.4.

3.2.5.

3.2.6.

3.2.7.

POS-terminallardan  istifado  etmok  Uglin
Miistorini mivafiq Tolimat ilo tomin etmok.
Tolimatda hor hansi dayisikliklor oldugda bu
barads Miistorini malumatlandirmag;
Chargeback daxil oldugda Miisterini yazilt
gaydada malumatlandirmag;

Avadanliq siradan ¢ixdigda, bu barads molumat
olds etdiyi andan aglabatan miiddet oarzinds onu
tomir etmak vo ya yenisi ilo ovaz etmok;

Mobil program tstbiginds cotinlik miisahido
olundugda, gatinliyin aradan galdirilmagi tigtin
todbir gérmoak.

3.3. Miistorinin hiiquqlart:

3.3.1.

3.3.2.

3.3.3.

Bankin texniki xidmotlorindon Bankin miioyyan
etdiyi sartlor arcivasinda istifado etmak;

Odonis aloti ilo aparilan omoliyyatlar (izro
hesabma daxil olan, habelo hor hansi sabobdon
daxil olmayan vasaitlor barads malumat almag;
Bu bdlmanin 5.5. bandinds geyd olunan halla raz1
olmadigi toqdirds, bu Xidmotdon istifadani
dayandirmagq.

3.4. Mistarinin vazifalori:

34.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

34.7.

Satilan mal (g6starilon xidmat va ya gorilon is)
miigabilindo ddonisin edilmasi (iciin Odonis alati
istifadagisindon homin mali (xidmat Vo ya is)
Odonis aloti istifadogisine nagd pula satilan
giymotdo moblogi tutmaq vo Odonis aloti
istifadagisilorinin  Gzorino heg¢ bir oslava Xarc
qoymamag

Odonis alati ilo smoliyyatlart bu bélmenin 5-ci
maddasinds muayyan edilmis gaydalara uygun
suratdo aparmaq vo Qabzdo oks edilon molumatin
dlizgUnliyl Ggiin masuliyyat dagimag.

Zoruri hallarda yalmz Bankin gostordiyi telefon
némralorine miracist etmak.

POS-terminalda giiniin baglanmasi
(clearing) prosesi Bank torafindan avtomatik
deyil, mexaniki (manual) gaydada icra
olundugu halda, hor giiniin sonunda (Gzrll
sabab oldugda 3 glindan gec olmamagla) bu
omoaliyyati icra etmok.

Omaliyyatlar “POS-Terminallarin
qurasdirilmasi {igiin arize” formasinda geyd
olunan tranzaksiya valyutalari ilo aparmag.
Miistori avtorizasiyanin homin valyuta ilo
daxil edilmasi tiglin masuliyyat dasiyir.
Qobzi Banka aidiyyatt olmayan soXxslors
vermamok.

Qabzin suratlorinin 1 (bir) il muddstinds
saxlanilmasini tamin etmok vo bu bolmanin
3.2.5-ci yarimbondinds g0sterilon halda

Ver 1.0.6 dated 31.07.2023
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3.1.5. In case, clearing process of POS-terminal is

regarded to be done automatically by the
Bank, to proceed with respective
operations within working day and in the
time defined by its internal rules.

3.1.6. Not to bear responsibility for Customer's

loss due to receipt of funds through POS
terminal offline, as well as through
Manual-entry and/or key-entry function
(including non-availability of funds on the
card account, as well as invalidity of the
card)

3.1.7. To set limitations for certain transactions

(for a monthly, daily, per transaction, etc.)
in order to prevent fraud on transactions
carried out through payment tool (set of
limits).

3.1.8. To require from the Customer to take

necessary steps to upgrade the equipment
or mobile deviceincluding, but not limited
to registration of the cash-register and the
other functions at the respective state body
of executive power providing written
information in advance hereof, if the
equipment is supplied with special
features;

3.1.9. If the Customer is provided with the

equipment with special features, but the
Customer does not use these features or do
not take respective steps for their
configuration in conformity with Bank’s
notification when they are available to be
upgraded, to replace the equipment with
another equipment, unless they take the
respective stepS to upgrade the respective
functions including, but not limited to
registration of the cash-register and the
other functions at the respective state body
of executive power. In this case, replaced
equipment will provide all the necessary
features and means Customer's current
facilities

3.1.10.I1f conducting clearing and acquiring

operations over the equipment become
problematical due to particular issues, to
replace the equipment with another
equipment. In this case, replaced
equipment will provide all the necessary
features and means Customer's current
facilities;
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3.4.8.

3.4.9.

3.4.10.

3.4.11.

3.4.12.

3.4.13.

Bank tarafindan tolob edildikds onu 3 (ii¢) is
glinti arzindos togdim etmak.

Hoar-hansi sababdon Geri 6doma
omoliyyatin1 icra edo bilmadikdos, hamin
omoliyyat  mobloginin ~ Odonis  aloti
istifadogisino geri 0donilmasi glin Banka
yazili miiraciot etmok.

Avadanhg basqa soxsloro vermomok vo
Bankin gabaqcadan raziligi olmadan homin
soxslorin  Avadanligdan istifado etmasine
imkan vermomoak. Bu talobin pozulmasi
noticasinds dayan zararin moblogini Banka
6domok.

Avadanhiqdan yalniz bu Migqavilonin
moqsadlori tgin istifads etmak, onun xarab
olmas1 va ya itirilmasine yol vermomok {iglin
muvafiq zoruri islori gérmok. Bu hallardan
hor hansi biri bas verarss, Miistori ilo Bank
arasinda tortib edilon akt osasinda homin
tarixdon etibaron 10 (on) is giinli arzinds
Avadanhgm tam doyorini vo Bankin
guvvads olan tariflorino osason carimo
moblogini Banka &domok. Bu xidmatdon
istifadoyo xitam verildikdo xitam verildiyi
tarixdon etibaron 5 (bes) is giinii arzindo
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3.1.11.To direct debit without consent of the

Customer the full cost of the Equipment
and fine according to existing tariffs of the
Bank to the Bank in case of damage or loss
of the equipment.

3.1.12. To cancel Manual-entry function when a

customer does not use this function in a
row for 3 (three) months.

3.2. The Bank’s obligations:
3.2.1. Within 3 (three) business days from the date

of receipt by the Bank of the information
about operation carried out with payment
tool, to transfer the money amount
obtained from operation carried out with
payment toolto the Customer's account,
with the condition that respective service
fee has been deducted in accordance with
its existing tariffs (Except in cases which
funds on the card are blocked based on
manual-entry and/or key-entry function);

3.2.2. To provide necessary equipment to the

Customer for acceptance of Cards based
on respective handover act, if it is
considered in the "Application for
installation of POS-Terminals”.

avadanligi tohvil-taslim aktina asason Banka 3.2.3. Upon the request of the Customer, to render

gaytarmag. Bu talob yerins yetirilmadikda,
gaytarilmali Avadanligin doyarini vo Bankin
qlivvado olan tariflarine uygun olaraqg corimo
moblogini Miiqaviloys xitam verildiyi
tarixdon etibaron 10 (on) is giinii arzindo
6damok.

Bu bdlmenin 3.1.2. bandine uygun olaraq
Bankdan  bildiris aldiqda,  bildirigde
gOstarilon mablagi 5 (bes) is giiniindon gec
olmayaraqg Banka 6damoak.

Bankdan alinan reklam-malumat vasitalorini
Bankin miivafiq bolmasi ilo razilagdirilmig
yerlords  vo  montogolords,  Bankin
solahiyyatli nimayandoasinin istirak1 ilo
yerlogdirmok. Niimayis etdirilon reklam
vasitalorini (yapisdirilmig romzlori, nisanlar
Vo s.) Banki malumatlandirmadan vo onun
nimayondssinin istiraki  olmadan lagv
etmamak Vs basqa yera kegirmomak.

Geri 6doma omoaliyyati zamani Odonis alati
sabibino osas amaliyyat mablogindon artiq
moblogi qaytarmamaq. Oks toqdirds artiq
Odsnilon moblog Miisterinin  hesabindan
silinacak.

Ver 1.0.6 dated 31.07.2023

technical ~ services for  conducting
operations on payment toolto the
Customer.  This includes providing

technical support for POS terminals,
assisting the Customer's employees for
use of POS-terminals through business
days of the week from 09.00 - until 17.00
excluding weekends and holidays.

3.2.4. To provide the Customer with respective

Instruction on how to use POS terminals.
In case of any changes in the Instruction,
to inform the Customer about it a week
prior to their introduction.

3.2.5.Upon receipt ofChargeback, to inform the

Customer in written form within 1 (one)
business day;

3.2.6. To repair or replace the equipment within

reasonable period once the Bankis in
receipt of the respective information
hereof;

3.2.7. Take measures to resolve the difficulty

encountered in the mobile application
when observed

3.3. The Customer’s rights:
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3.4.14.

3.4.15.

3.4.16.

3.4.17.

3.4.18.

3.4.19.

3.4.20.

3.4.21.

3.4.22.

3.4.23.

3.4.24.

3.4.25.

Miistori POS-terminal vasitosi ilo xidmot
goOstararkon Kart ilo edilon 6doniglor zamani
Kart istifadogisinin - PIN-kod yigmasini
tomin etmok (PIN-kod soxsen Kart
istifadagisinin 6zi torafindon yigilmalidir.
Bank vo ya BKM tarafindon dastoklonon
Lokal karti, homginin BOS torofindon
dostoklonmoasi sortilo vo Ermoanistan istisna
olmagla xarici Olkalordo emissiya olunan
Kart1 gabul etmok.

Bankin icazasi olmadan, Kart (izro “Card not
present® (Kartin igtiraki olmadan) tipli
omoliyyatlar1 hoyata kegirmomok.
“POS-Terminallarin  qurasdirilmasi  ii¢lin
orizo” formasinda molumatlar1 daqiq geyd
etmok Vvo bu molumatlarda hor hansi
doyisiklik oldugu halda Banki 3 (ii¢) is giinii
arzinds molumatlandirmag.
POS-terminaldan istifadoyo gOro Bankin
qlivvado olan tariflori ilo muoyyan olunan
xidmot haglarin1 6domok.

Aparilmig amoliyyatlar barods molumati,
kassa Qobzi, malin/isin vo ya Xidmatin
gostarilmasi, 0 clmlodon malin keyfiyyati
Va ya orijinalligr ilo alagodar digar sonadlori
10 (on) taqvim giind arzinds Banka taqdim
etmak.

Chargeback hallar1 bag verarss, 6donislorin

geri qaytarilmasi {izro tam moasuliyyot
dasimagq.

POS-terminaldan istifado edorkan,
omoliyyatin  sohv  hoyata  kegirilmasi

hallarinda tam masuliyyst dasimaq va sohv
omoliyyatla bagl yaranmis xarclori 6domak;
POS-terminal vasitosilo 6donisi  Offline
rejimda gabul etdikdo amaliyyati yalniz ¢ipli
kartlarla vo Bankin miioyyon etdiyi limitlor
gargivasinda hoyata kegirmok;

POS-terminal vasitesilo 6donisi  Offline
rejimdo  gobul  etmoklo  avtorizasiya
noticasindo yarana bilocok biitln itki vo
riskloro  goro (kart hesabinda vasaitin
olmamasi, habelo kartin etibarli olmamasi
hallart daxil olmaqla) mosuliyyat dasimaq;
Bank  bu  bdlmenin  3.1.8-3.1.10-cu
yarimbandlorino osasen avadanligin ovoz
edilmasini tolob etdikds, avadanhigi geri
vermak;

Avadanligin xarab olmasi vo ya itirilmasi
halinda iso onun tam doyarini vo Bankin
qiivvado olan tariflorina oasason carimo

Ver 1.0.6 dated 31.07.2023
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3.3.1.To use the Bank’s technical services within

3.3.2.To obtain

the framework of the conditions specified
by the Bank;

information about the funds
contributed to the account on operations
by payment tool, as well as for funds that
have not been credited for any reason;

3.3.3.In case of disagreement with the condition

set forth by clause 5..5, to stop the use of
this service.

3.4. The Customer’s responsibilities:

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

34.7.

3.4.8.

3.4.9.

In order to make payment in exchange for
sold goods (services rendered or work
done), to provide cash selling price for
those goods (service or work) to the user
of the payment tooland to avoid any
additional cost for the user of the payment
tool;

To conduct payment tool operations in
accordance with the rules established in
the clause 5 of this section and to bear
responsibility  for  correctness  of
information reflected on the Slip;

If necessary, to apply only to phone
numbers provided by the Bank;

In case, clearing process of POS-terminal is
processed manually, to proceed with such
operation by the end of every day (not
later than 3 times when aninevitable case
arises);

To conduct operations with transaction
currency indicated on the “application
form for installation of POS Terminals”.
The Customer bears responsibility for
initializing  authorisation  with  that
currency;

Not to hand over the slip to parties
unrelated to the Bank;

To ensure storage of copies of Slip for
(one) year period and in the case provided
for in sub-clause 3.2.5 of this section, if
required by the Bank, to present it within
3 (three) business days;

If it is unable to execute Refund operation
for any reason, to apply to the Bank in in
writen form for refund of those operation
amounts to the user of the payment tool;
Not to submit the Equipment to other
parties and not to let those parties to use
the Equipment without prior consent of
the Bank. To pay the amount of damage
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moblogini Banka 6domok, habelo mivafiq
moblagin Bank tarofindon Bankda olan
istonilon hesabindan akseptsiz gaydada
tutulmasina raziliq vermok;

3.4.26. Magqnit lents malik olan kartlarla amoliyyati,
habelo elektron dastyictya (¢ip) malik olan
kartlarda tomassiz 6doniso icazo verilon haddon
yilksok moblogdo olan omoliyyati yalmz PIN-
kodun daxil edilmasilo hoyata kegirmok;

3.4.27. Geri 6doma zamani amaliyyat mablogini yalmz
Odonis alotinin 6ziiniin rekvizitlori tizro geri
gaytarmag;

3.4.28. POS terminalda olan mobil program
totbiginin parol vo istifadogi adim tiglincii
soxslora 6tirmomok. ©ks halda yaranacaq
bitun risklori Miistori dasiyir.

3.4.29. Mistoriya POS-terminal mobil cihaza
quragdirildigda cihazin islokliyini  tomin
etmak

4. POS-Terminal tzra xidmat haqq1

4.1.POS-terminaldan istifadoys goro haqlar Bankin
qlivvado olan tariflori ilo miiayyan olunur.

4.2.Bank xidmot haqqni Miistorinin  hesabina
kdglrmoli olan mablaglardon akseptsiz gaydada
tutur.

4.3. Qurasdirildig1 ay vo novbati ay arzindos heg bir
omoliyyat aparilmadigi halda, novbati aydan
baglayaraq POS-terminaldan istifade Ugln
0donilon ayliq komissiya haqqt quragdirtlmis hor
bir POS-terminal Uc¢in Bankin qiivvado olan
tariflorino asason artirilir.

4.4.Elektron pul ciizdam {izro Odonislords xidmat
haqqu O6lke  daxilindo  emissiya olunan
ViSA/MasterCard loqotipli kartlar ilo Gdonislore
gora totbiq edilan tarif tizra toanzimlanir.

5. POS-Terminalla amaliyyatlarin aparilmasi
qaydasi

5.1.Omoliyyatlarin  apanlmasinin  texniki  qaydalan
haqqinda Talimat Bank torofindan tagdim olunur va
Miistori bu gaydalara riayat etmalidir.

5.2. Miistori kartla amoliyyati hoyata kegirmazdon avval
asagida geyd olunan hallarm mévcud oldugunu
yoxlamahdir:

5.2.1  Kartuzerinds Bank tarafindon gebuluna icazo
verilon 6danis sistemlarinin loqosu var;

5.2.2  Kartda zodalor va saxtalagdirma izlori yoxdur;

5.2.3 Kartin iz torafindo g0storilon etibarlihq
miiddati baglanmis va halo qurtarmamusdir;

Ver 1.0.6 dated 31.07.2023
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3.4.14.

3.4.15.

3.4.16.

~ba PASA
‘I‘h' Bazk

resulting from a breach of this requirement
to the Bank;

To use the Equipment only for the
purposes of this Agreement, to take
necessary measures for avoidance of its
damage or loss. In the event of any of
these cases, according to the Act drawn
between the Customer and the Bank to pay
the full cost of the Equipment and fine
according to existing tariffs of the Bank to
the Bank within 10 (ten) business days
from that date. Upon termination of the
use of this service, to return the equipment
to the Bank on the basis of handover act
within 5 (five) business days from the
termination date. If this requirement is not
fulfilled, to pay the cost of the Equipment
to be returned and fiine according to
existing tariffs of the Bank to the Bank
within 10 (ten) business days from the
Agreement termination date.

According to clause 3.1.2 of this section,
upon notification from the Bank, to pay
the amount specified in the notification to
the Bank within 5 (five) business days;
To place advertising-information means
obtained from the Bank in locations and
settlements agreed with relevant division
of the Bank and in the presence of the
authorized representative of the Bank. Not
to cancel or dislocate displayed
advertising means (affixed symbols, signs
etc.) without informing the Bank and
without the presence of its representative;
During refund operation not to return to
the user of the payment tool the amount
exceeding the main operation amount.
Otherwise, the excess amount will be
written off from the Customer's account;
Ensure the input of the cardholder's PIN
code during payments made with the card
when providing services through the
customer POS terminal; (PIN code must
be dialed by Cardholder himself),

Accept local cards supported by the Bank
or BKM, as well as cards issued in foreign
countries (except Armenia), with the
condition of support by the POS.

Not to conduct “Card not present”
transactions on the Card without the
permission of the Bank;
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5.2.4  Kartin iiz torafindo basilmig kart némrasinin
birinci dord ragami onlarin altinda ¢ap edilmig
dord rogem ilo eynidir;

Kart istifadogisinin  imzas1 Kartin arxa

torofindo  xiisusi olaraq ayrilmis  yerdo

goyulmusdur.

5.3. Bir amaliyyatin moblagini bir ne¢o hissalora bdlmok
gadagandir (taksit ilo Gdonis imkan toqdim edildiyi hal
istisna olmagla).

5.4.9moliyyat Bankin hosting xidmetina qosulmaq
mimkin olmayan rejimdo aparilarsa, habelo bu
bolmonin 3.4.27 bondinds nozerds tutulan hallarda
PIN kod daxil edilmirso, Kart istifadogisinin Qobzi
imzalamasi tomin edilmalidir.

5.5. Miistarinin Banka toqdim etdiyi Qobzdo asagidakilar
mutloq olmalidir:

525

55.1. Kart ilo birbasa 6donis edildikdo kartnmn sahibi
haqqinda Kartda hokk olunmus malumat;
553. Kart ilo 6donis edildikdo Kart istifadsgisinin

imzast (PIN kod daxil edilmoli oldugu halda daxil
edimayibso);

55.4. Omoliyyat tarixi;

5.5.5. Omaliyyatin valyutasi ilo mablogi;

5.5.6. Awvtorizasiya kodu

5.5.7. Elektron pul Kisasi ilo 6donis edildikdo mivafig
istifadaci kodu.

5.6. Asagidaki hallarda Qabz etibarsiz sayilir:

5.6.1. Omoliyyat bu maddonin toloblori pozulmagla

aparildiqda;

Kart istifadagisinin Qobzdoki imzas1 Kartdaki

imza ila eyni olmadigda (PIN kod daxil edilmasi

tolob olunmadig halda);

Kart ilo edilon omaliyyat aparilan anda Kartin

etibarlilq middati qurtardigda vo ya holo

baglanmadiqda.

5.7.9moliyyatlar ganunvericilikdo qeyd olunmus
hallar istisna olmagla yalniz Azarbaycan manati ilo
aparilir.

5.8. Bank torofindon Miistoriys verilon avadanhq Bankin
mulkiyystidir vo xidmotdon imtina oldugu halda,
Miistori homin avadanligin tohvil-taslim aktina asason
Banka qaytarmalidir.

5.9.POS-terminalda giiniin baglamas1 (clearing)
prosesi avtomatik vo ya mexaniki (manual)
qaydada icra olunur. Giliniin baglamasi
omaliyyatinin avtomatik qaydada icrasi igiin
Bank, mexaniki (manual) qaydada icra olunmasi
Ucun iso Mistori masuliyyst dasiyir. Giiniin
baglanmasi omaliyyatinin mexaniki (manual)
qaydada icra olunmasi zamani yaranacaq biitiin

5.6.2.

5.6.3.
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To accurately indicate the data on the
“application form for installation of POS
Terminals” and in the event of any change
in this data to inform the Bank within 3
(three) business days;

To pay service fees for the use of POS
Terminals defined according to existing
tariffs of the Bank;

To submit the information on conducted
transactions, cashier receipts, documents
related to the provision of goods/services,
including information about the quality or
originality of the goods  within 10 (ten)
calendar days to the Bank.

To bear full responsibility to the
Chargeback, if Chargeback cases occur.
To bear full responsibility for incorrectly
executing the transactionwhile using POS
Terminal and to pay the expenses incurred
due to the incorrect transaction;

To opearate a transaction only by chip
cards and in the frame of limits, defined
by Bank, while receiving the payment
through the POS terminal in offline mode;
To bear responsibility for all the loss and
risks (cases as, lack of funds in the card
account, including invalidity of the card),
occurred in the result of authentication
while receiving the payment through the
POS terminal in off-line mode.

To return back the equipment upon the
demand of the Bank with respect to the
sub-clause 3.1.8-3.1.10 of this section;

To pay the full cost of the Equipment and
fine according to existing tariffs of the
Bank to the Bank in case of damage or loss
of the equipment, as well as to give
consent for direct debiting (without
consent) the respective amount from any
bank account held with the Bank;
Conduct transactions on cards with a
magnetic stripe and contactless payments
on cards with an electronic carrier (chip)
only by entering the PIN code if the
transaction amount exceeds the specified
limit for contactless payments;

During a refund, return the transaction
amount only based on the details of the
payment tool itself;

Not to disclose the password and
username of the mobile application on the

63



maliyys itkilorino goro risklori Miistori 0z
Uzarino gotrdr.

5.10. Chargeback hallar1 Gglin Bank he¢ bir
mosuliyyat dasimir vo muvafiq vesaiti akseptsiz
gaydada miistorinin hesabindan silir.

5.11. Mistori Manual-entry funksiyasindan 3 (ii¢)
ay arzindo ardicil olaraq istifads etmadikds Bank
torafindon homin funksiya logv edils bilor.

6. Virtual terminal barads malumat

6.1.Bank, Miistorinin miracioti osasinda “Virtual
Terminallarin  qurasdirilmas1  {iglin -~ orizo”
formasinda qeyd olunan sortlorlo Internet-
magazada Miistorinin mallarinin alqi-satqist,
xidmotlorin gostorilmasi va islorin gorilmasi
Ucun Odonis kartlart vasitssi ilo amoliyyatlarin
hoyata kecirilmasini tagkil edir.

6.2. Miistariys toqdim olunan Xidmot miigabilindo
xidmot haqqi Bank torofindon omoliyyat
moablagindan akseptsiz gaydada tutulur.

6.3. Virtual terminal (izrs aparilan omoliyyatlara gora
xidmot haqqi Bankin qiivvads olan tariflari ilo
hesablanaraq 6donilir.

6.4.Bu bdlmonin 8.4.10. maddssinds geyd olunan
halda, habelo Miistori 8.4.11. va/vo ya 8.4.12
maddolorinin tolobini pozdugu halda Beynolxalq
Odonis Sistemlarinin toloblorinden irali golon
corimo Odonislori, hamg¢inin Bankin bununla
alagodar moaruz qaldig: biitiin digar xarclor Bank
torofindon Miistorinin Bankda olan istonilon
hesabindan akseptsiz qaydada tutulur.

7. Virtual terminal  0zra
aparilmasi qaydasi

7.1. Miistorinin Internet magazasina daxil oldugdan
sonra  kart istifadogisi  toqdim  olunan
mallarin/xidmatlorin/islorin siyahisindan se¢im
edorak sifarigi rosmilogdirir;

7.2.Kart istifadogisinin  sifarisi rosmilosdirildiyi
zaman Mistorinin internet magazasinda daxil
etdiyi molumatlart Miistori miiayyan edir. Lakin
Miistori, sifaris rosmilogdirdiyi zaman kart
istifadagisindon kart rekvizitlorino aid olan
molumatlar  Miistorinin  Internet-magazasina
daxil edilmasini tolab eds bilmoz.

7.3.Sifarigin ugurlu rosmilogidirlmasi  bitdikdon
sonra Kart istifadagisi 6donis tisulunu segir vo
Miistorinin internet-magazas torafindon Bankin
Sliizuna yonoldilir. Bankin Sliizundo Kart
istifadogisi kartin tizorindoki molumatlar1 daxil
edir. Kartlar uzro daxil edilmali olan minimum

amaliyyatlarin
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POS terminal to third parties. Otherwise,
the Customer assumes all risks that may
arise;

To ensure the functionality of the device
while installing the POS terminal on the
mobile device for the Customer.

Service fee for POS Terminal

Fees for the use of POS terminals are
defined by the existing tariffs of the Bank.
Service fee is direct debit (without
consent) by the Bank from amounts to be
transferred to the Customer’s account.

If no operation has been carried out during
the month of installation and the following
month, beginning from the next month
monthly commission fee for the use of
POS-terminals for each installed POS
terminal shall be increased according to
the Bank's existing tariffs.

The service fee for payments via
electronic wallets is regulated based on the

tariff applied for payments with
VISA/MasterCard logo cards issued
within the country.

Procedure for conduct of POS

Terminal operations

Instruction on technical procedures for
conduct of operations is provided by the
Bank and the Customer must comply with
these rules.

Before carrying out card operations, the
Customer must verify the availability of
the following:

There is a logo of payment systems

permitted for acceptance by the Bank on
the Card;

There is no damages and falsification signs

on the Card;

The validity period indicated on the front
side of the Card has begun and not yet
ended,;

The first four digits of the card number

printed on the front side of the card are the
same with four digits printed under them;

Cardholder's signature has been put on
specially designated place on the reverse
side of the card.
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molumatlar  Beynolxalqg Odomo  Sistemlori
torafindon muoyyan edilir.

7.4.Kart istifadogisi kart Uzorindoki molumatlart
ugurla daxil etdikden sonra amaliyyatin icrasi
hoyata kegirilir. Icranin  noticosi kart
istifadagisino togdim edilmok {igiin Miistarinin
Internet-magazasina  yonoldilir.  ©moliyyat
ugurla icra edildikdo Kart istifadagisi omoliyyatin
ugurla basa catdigi haqqinda moslumat alir.
Omoliyyat ugursuz icra edildikdo Mistori
omoliyyatin ugursuz basa ¢atmasi sabablori
haqqinda molumat alir.

7.5.9moliyyatin ugurlu vo ya ugursuz kegmasindan
asili olmayaraq, Mistori miuvafiq omaliyyat
barodo Odonis kart1 sahiblorina zoruri malumati
tagdim edir.

7.6. Miistori geyd olunan molumatin kart istifadogisi
torofindon ¢ap olunmasi {igiin texniki imkan
yaradir.

7.7.Bir omoliyyatin mablagini bir ne¢o hissalora
bélinmasins yol verilmir.

7.8. Avtorizasiya limitlori “Virtual Terminallarin
qurasdirilmasi ti¢iin oriza” formasi vo ya Bankin
guvvads olan tariflor ilo misyyan olunur. Lakin,
Bank bu limitlori istonilon vaxt dayiso bilor. Bu
halda, dayisikliklorin qiivvays mindiyi tarixdon
Miistori onlarin hamisini qeyd-sartsiz gobul edir.

7.9.Internet-magazada biitiin omoliyyatlar
Azorbaycan manati ils aparilir. Bank, Miistarinin
miraciotino osason, muvafig omoliyyatlarin
xarici valyutada aparilmasini hayata kegira bilar.

7.10. Qanuniliyi siibha doguran amaliyyatlarin agkara
c¢ixarllmast  vo  kartlarla  baglhh  saxta
omoliyyatlarin qarsisnin  alinmasi  magsadilo
Bank asagidakilar1 edo bilor:

7.10.1. Miistorinin internet-magazalarinda aparilan
omoliyyatlarin tosdiglonmasi (iglin  Banka
daxil olmus miiraciotlordoki informasiyanin
monitoringini (tahlilini) aparmag;
Miistorinin ~ Internet-magaza  vasitasilo
satilan omtoa vo xidmotlarinin siyahisinin
monitoringinin  (tohlilinin)  aparilmasi,
Internet vasitosilo satisa cixarilan mal vo
xidmatlorin burada gostarilon gaydalara
uygun olub-olmamasini yoxlamagq.

7.11. Bankin, Miistorinin Internet-magaza vasitosilo

7.10.2.

omoliyyatlarinin  tosdiglonmasini  asagidaki
hallarda dayandirmaq hiiququ var:

7.11.1. Bank torofindon aparilmig monitoring

noticasinde alde olunmus informasiya
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5.3 It is prohibited to divide the amount of the
operation into several pieces (except in
cases where installment payment option is
provided)

If the operation is performed on offline
regime, and also in cases envisaged in
paragraph 3.4.27 of this section where the
PIN code is not entered,Cardholder must
sign the slip.

The following must be in slip submitted to
the Bank by the Customer:

Information about cardholder
engraved on the Card when a direct
payment is made by Card,;

Cardholder signature (If the PIN code
needs to be entered but is not entered);

a) 5.5.3. Operation date;

5.4

5.5

5.5.1

5.5.2

a) 5.5.4. Operation currency and the
amount;
55.5. Operation currency and the

amount;5.5.6. Authorization code;
5.5.7. The respective user code while making
a payment with the electronic wallet
Slip shall be considered invalid in the
following cases:
If operation is carried out in violation
of the requirements of this section;
In case of discrepancy between the
cardholder's signature on Slip and on
Card (if the entry of PIN code is not
required);
If the Card’s validity period has
expired or has not yet begun at the time
of the operation while performing a
transaction by card.
Operations are only carried out in
Azerbaijani manat, except cases set out in
the legislation.
Equipment provided to the Customer by
the Bank is the property of the Bank and
in the case of in relation to the Customer
the Customer must return the equipment
to the Bank on the basis of handover act.
Clearing process of POS-terminal shall be
executed manually or automatically. The
Bank shall be responsible for execution of
clearing process automatically, whilst the
Customer shall be responsible for manual
execution thereof. The Customer shall

5.6

5.6.1

5.6.2.

5.6.3.

5.7

5.8

5.9
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7.11.2.

7.11.3.

7.11.4.

7.12.

7.13.

7.14.

7.15.

osasinda, omoliyyatlarin aparildigr vaxt
onlarin qanuniliyi siibho dogurursa;

Miistori  torofindon  bu  Miqavilads
gostorilmis Internet-magaza vasitosilo mal
Vo Xxidmotlorin satisina qoyulmus toloblor
pozuldugda.

Odonis sistemindan / Emitentden Miistarinin
Internet-magazasinda aparilan
omoliyyatlarin saxta omoliyyatlar oldugu
barodo bildiris alindiqda (o climladon
elektron poct vasitasilo /faksla);

Odonis sistemindon / Emitentdon Miistorinin
Internet-magazasinda (Odonis sisteminin
gaydalarina uygun olaraq) ay orzinds aparila
bilocok omaliyyatlarin sayindan / iddia
qaldirllmis  omoliyyatlar  Uzro  ayliq
dovriyyodon artiq omoliyyat aparilmasi
barodo bildiris alindigda (o ctimladon
elektron poct vasitasilo /faksla).

Miistorinin Internet-magazasi vasitasilo
apartlmis  omoliyyatlarin  tasdiglonmasinin
borpasi ligiin Bank yuxarida gostorilmis hallart
yazili sokildo aragdirir (faks/pogt/elektron pogt
vasitosilo) vo Miistoriya gobul olunmus qorar
barado molumat verir. Bu zaman misbot gorar
gobul olundugu toqdirde  Bank Miistoriys
gondordiyi  bildirisdo  Miistorinin  Internet-
magazasinda aparilan amaliyyatlarin
tosdiglonmasinin barpa olunacag: tarixi gostarir.
Omoliyyat aparildigt zaman onun qanuniliyi
stibho  dogurursa, (monitoringin naticalori
osasinda) Bank Miistariys bu ciir smoliyyatlara
gOro Omoliyyat mabloglorinin  koglrilmasini
(Odonis Sistemi qaydalarina uygun olaraq
arasdirma aparilan miiddoto) toxirs sala bilor. Bu
zaman Bank Miistoriyo yazili sokildo molumat
vermoalidir. Aragdirma sona ¢atdigdan sonra
Bank Miistoriyo  Omoliyyat mobloglarinin
kocurilmoasi vo ya bundan imtina edilmasi
barads garar gabul edir.

Bank aragdirma apardigi miiddatds bu bdlmanin
7.11-ci bondinds gostorilmis hal bag verdikds,
Miistori aparilmis amoaliyyatlara dair sonadlori
Banka togdim etmolidir. Banka tolob olunan
sonadlor toqdim edilmadiyi togdirds, Bankin
homin amaliyyatlara dair amaliyyat mobloaglarini
Miistariya 6domays bilar.

Bank Mistoriys toqdim etdiyi informasiyani
rabito sobokasi vasitssilo otirmok va ya rabito
sobokasina ¢ixis imkanmi tomin etmok xidmoti
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bear all risks due to financial losses
occured during the execution of the
clearing process manually.
510 , the Bank is not responsible for
Chargeback cases when the Bank is
activated and Bank directs debit from the
Customer's account without consent
If the Customer does not use the Manual
Entry function consecutively for 3 (three)
months, the Bank reserves the right to
terminate this function.

5.11

6 Information about Virtual Terminal

6.1. According to the Customer’s application, the
Bank undertakes purchase and sale of
goods of the Customer, provision of
services and executing operations via
payment cards for the implementation of
services and works at the Internet-shop
with the terms of “Application form for
the installation of Virtual Terminals”.

6.2. The service fee for the provided services is
direct debited (without consent) from the
amount of operation by the Bank.

6.3. The service fee on the operations conducted
by Virtual terminal is calculated and paid
in accordance with the valid tariffs of the
Bank.

6.4. Penalty charges, arisen by the requirements of
International Payment Systems, including
all the other expenses related with it,
incurred by Bank, are charged off by Bank
without acceptance from Customer’s any
account in the Bank, if it is mentioned in
the sub-clause 8.4.10 of this section,
including, Customer breaches the
requirements sub-clause 8.4.11 or/and
sub-clause 8.4.12 of this section.

7. Rule for conduct of operations on virtual
terminals

7.1.  After entering into the Internet-shop of the
Customer, the cardholder registers the
order by selecting
products/services/works from the list.

7.2. During registration of order by

cardholder, the information entered into
Internet-shop by the Customer is defined
by the Customer. However, the Customer
can not demand from the cardholder to
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7.16.

7.17.

2)

b)

7.18.

7.19.

7.20.

7.21.

7.22.

8.

gostordikds,  Oturilon  informasiyaya
asagidaki hallarda mosuliyyat dagimur:
a) Otirmonin togobbiiskar1 olmadiqda;
b) informasiyanin alicisin1 segmadikda;
c) Oturilon informasiyanin moazmununu
doyismadikda vo ondan segmolor etmadikda.
Bank 0Odonis Kkartlar1 barodo molumatlar
toplamir vo saxlamur.
Bank Miistorinin toqdim etdiyi informasiyanin
saxlanilmasi lizra xidmot gostorirss,
informasiyanin saxlanilmasina goéro asagidaki
hallarda masuliyyat dagimir:
foaliyyotin vo ya informasiyanin ganunsuz
xarakteri barosindo faktiki molumatlara malik
olmadiqda va zararin avazinin 6donilmasi Uzro
iddialar  baximindan  faaliyyotin  vo ya
informasiyanin ganunsuz olmasi barada dagiq
faktlar va toforrlatlar bolli olmadiqda;
bu barado molumat vo ya Xobardarliq aldiqda,
saxlanilan informasiyanin silinmasinin va ya ona
¢ixigin qarsisinin - alinmasi ilo bagli dorhal
tadbirlor gérdikds.
Bank Miistorinin ganunsuz faaliyysti va ya
informasiya 6tlirmosi hallar1 barads salahiyyatli
dovlot organlarini  molumatlandirmaldir  va
onlarin  miiraciatine  asason  Xidmatlorin
alicilarimin, saticilarin - miiayyanlogdirilmasineg
imkan veran molumatlari taqdim etmolidir.
Miistorinin Internet-magazada aparilan
omoliyyatlar1 tizra limit fordi gaydada mioyyan
olunaraq, ayrica Mistariya taqdim olunur.
Miistori xidmati tigiincli soxse yalniz Bankin
gabaqcadan raziligini almagla 6tiirs bilor.
Miistarinin Xidmati tiglincii soxslora 6tlirmasi vo
sonuncunun birbasa vo ya dolay1 harakatlori
naticoasinds Banka doymis istanilon ziyana goro
Miistori Bank garsisinda tam mosuliyyat dasiyir.
Miistori  Xidmoti 6donis tochizatgis1 vo ya
sponsor gisminds tigilincii soxslara (saticilara)
otirdikds, homin soxslorlo Beynoalxalg Odanis
Sistemlorinin  toloblorino  muvafiq gaydada
mugavilo baglayaraq homin mugaviloni Banka
tagdim etmolidir.

goro

Virtual terminal xidmati Uzra toraflorin

hiiquq va vazifalori

8.1. Bankin hiiquglari:

8.1.1.

Kartin sahibi, eloca do hoyata kegirilmis
omoaliyyatlar barads zaruri olan malumatlar
da daxil olmagla, sistem vasitasilo kartlardan
istifado etmoklo mallar vo ya xidmatlor Gizra
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enter the card details to the Internet shop
of the Customer.

After successful registration of the order,
cardholder selects payment method and is
directed to the Bank gateway by the
Internet- shop of the Customer.
Cardholder enters card details at the Bank
gateway. The minimum information to be

entered is defined by International
Payment Systems.
After the successful entrance of

information by cardholder, the operation
is being executed. Execution results are
directed to the Internet-shop of the
Customer for the submission to the
cardholder. After the successful execution
of the operation, the cardholder receives
information about successful completion
of the operation. In case of failure of the
operation, the Customer receives
information about reasons of the failure.
Regardless of the successful execution or
failure of the operation, the Customer
delivers necessary information about
relevant information to the cardholders.\
The customer creates technical means for
printing information by the cardholder.
The division of the operation amount into
several parts is not allowed.
Authorisation limits are identified with
“Application form for the installation of
Virtual Terminals” or Bank’s tariffs in
force. However, the Bank can change
these limits at any time. In this case, the
Customer unconditionally accepts these
changes from the effective date.

All operations at Internet-shop are
performed with Azerbaijan manat. The
Bank can provide conducting the

operations with foreign currency, upon
Customer’s request.

The Bank can undertake the following
actions  for  revealing  suspicious
transactions and for preventing fraudulent
card operations:

7.10.1. To undertake monitoring of information

entered to the Bank for confirmation of
operations at the Internet-shop of the
Customer;

7.10.2. To perform monitoring of the list of goods

and services provided through Internet-
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8.1.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

8.1.10.

8.1.11.

hoyata kegirilmis omaliyyatlarla bagh
istonilon malumati Miistoridon talab etmak;
Xidmot haqqini akseptsiz qaydada silmoklo
omoliyyat moblogini Miistarinin  muvafiq
hesabina kogiirmoak;

Miistorinin Internet magazasinda hoyata
kecirilon ~ omoliyyatlarin ~ monitoringini
hoyata kecirmoak;

Maohkomonin gorart vo ya ganunvericilikdos
nozordo tutulmus solahiyyatli  dovlot
orqaninin  miiracioti  osasinda  hiiquq
pozuntularinin gargisinin alinmasi magsadilo
Xidmat  g0starilmasini dayandirmagq,
informasiyanin  saxlanilmas1 ~ xidmatini
gOstardiyi halda iso, hamginin informasiyani
silmak va ya ona ¢ixis1 mohdudlasdirmag;
Miistorinin internet-magazalarinda kartlar
vasitosilo  aparilan  omoliyyatlar  Uzra
firlldaqgiliq  halinin bag  vermasinin
qarsistmin  alinmas1 mogsadilo  Internet-
magaza Ugciin limitlor (ayliq, gtindalik, bir
omoliyyat Ucin va s.) miayyan etmak
(tesdiglonma limitlari);

Omoaliyyatin moblogi Internet-magazada bir
omoaliyyatin tasdiglonmo limitindon artiq

oldugu toqdirdo Miistorinin  Internet-
magazalar1  vasitosilo  hoyata  kegirilon
omoaliyyatlarin  tasdiglonmosindan  imtina
etmok;

Mioyyon dévr orzinde Internet-magazada
apartlmis omoliyyatlarin imumi mablagi
homin Internet-magazada bu dovr {iciin
tosdiglonma limitindon artiq oldugu toqdirda
Miistorinin  Internet-magazalar1 vasitasilo
hoyata kegirilon oamaliyyatlarin goalocokds
tasdiglonmasindan imtina etmoak;
Miistorinin  Internet-magazasinda kartlar
vasitosilo firlldaggiliq hallarinin garsisinin
alinmast magsadilo  muoayyan region gln
limit miayyan etmok;

Miistari bu bdlmanin 8.4.8-ci yarimbondinin
tolobini pozdugu halda miigaviloya Xitam
vermoak;

Mistorinin ~ xidmoti  {igiincii  soxslors
otlrmasi naticasindo Banka doyan ziyan
Miistaridon tolob etmok;

Bu Mugavilonin  bu bdlmonin  8.4.10-ci
yarimbandindo geyd olunan halda, habela
Miistori bu bolmenin 8.4.11-ci volvo ya
8.4.12-ci yarimbandinin talobini pozdugu
halda Beynolxalg Odonis Sistemlorinin
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shop of the Customer, to check the
accordance of goods and services sold
through Internet.

The Bank has right to stop the
confirmation of operations carried out
through Internet-shop of the Customer in
the following cases:

In case of doubts about the legality of the
operations according to the information
obtained from the monitoring conducted
by the Bank.

In case of violation of requirements
prescribed in the Agreement on the sale of
goods and services through Internet-shop
by the Customer.

In case of receiving notification about
fraudulent transaction carried out through
Internet-shop of the Customer from
payment system/card issuance (as well as
by e-mail/fax);

In case of receiving a notification about
crossing the limit of allowable operations
number/claimed monthly turnover of
operations at the Internet-shop of the

Customer from the payment system/ card
issuance (as well as by e-mail/fax).

For the recovery of operation
confirmation by the Internet-shop of the
Customer, the Bank investigates the
above-mentioned cases in written form
(via fax/post/e-mail) and provides
information about the taken decision to
the Customer. In case of receiving a
positive decision, the Bank gives
information about the recovery date of the
operation  confirmation carried out
through Internet-shop of the Customer
together with the notification submitted to
the Customer.

In case of any doubts on the legality of the
operations (according to the results of
monitoring), the Bank can postpone (to
the date of investigations according to the
rules of Payment System) the transfer of
the Operations amount for these
operations to the Customer. In this case,
the Bank shall provide a written
notification to the Customer. After the
completion of investigation, the Bank
takes decision on the transfer or rejecting
of the Operation amount to the Customer.
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taloblorindan irali golon corims Odanislari,
homg¢inin Bankin bununla olagadar maruz
qaldig1 biitiin digar Xorclori Miistarinin
Bankda olan istonilon hesabindan akseptsiz
gaydada silmok;

8.1.12. Mistori Xidmati 0donis tochizatgisi vo ya
sponsor  gismindo  dgiincii  soxslors
(saticilara) Otiirdiikds, homin soxslorlo
Beynolxalq Odanis Sistemlarinin tolobloring
muvafiq gaydada miigavilo baglanmasini vo
homin muigaviloni Banka togdim etmoyi
Miistaridan tolob etmok;

8.1.13. Mistarinin Xidmati 6danis tochizat¢isi vo ya
sponsor gisminds otiirdiyi tigtincii saxslorin
foaliyyatini istonilon zaman monitoring
etmok. Bu barodo sortin iiciincii soxslorlo
razilagdirilmasi1 Miistarinin 6hdasine diisiir.

8.1.14. Chargeback hallar1 bas verarsa, Odonislarin
Banka geri qaytarilmasini, hamginin
Chargeback ilo bagl sorgu vo arasdirmalar
osasinda Bankin ziyanina formalagan xarcin
(slava is¢i qiivvasinin calbi edilmasi, olava is
saatlar1 va s.) Banka 6danmasini talob etmoak,
habelo mivafig voesaitlori Miistarinin
hesabindan akseptsiz qaydada silmok.

8.2. Bankin vazifalori:

8.2.1. Internet-magaza  vasitosilo  xidmotlorin |

Odonigi  tizro  omoliyyatlarin  hoyata
kecirilmasi tiglin Miistorinin 0donis tizro
Sliiza ¢ixigin1 tomin etmok;

8.2.2. Miistorinin xidmatlorinin Internet-magaza
vasitosilo Odonisi tiglin biitiin kartlarindan
istifado etmoklos hayata kegirilon 6danislarin
avtorizasiya prosedurunun yerinog
yetirilmasini daim taskil etmok;

8.2.3. Mistorinin mal vo ya xidmatlorinin 6donisi
Uzra hoyata kecirilon sdvdslogsmalor barads
malumatlart onun yazili tolobi osasinda
tagdim etmok;

8.2.4. Mistori asagidaki  molumatlara malik
oldugda  avtorizasiyanin  kegirilmasini
birtorafli qaydada dayandirmaq:

8.2.4.1. Kartlardan istifade etmoklo Miistarinin
toqdim etdiyi  xidmotlordo dsloduzlug
omoliyyatlarinin aparilmast vo / vo ya
Miistarinin doloduzlug, yaxud geyri-ganuni
foaliyyatlorlo mosgul olmasi  fakti {izo
cixdiqda;

8.2.4.2. Miistari torafindon Bankin niifuzuna xalol
gotiro bilocok foaliyyat ndvlari hoyata
kecirildikdo.
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In case of occurrence of the cases
prescribed by the clause 7.11-ci of the
present section during Bank investigation,
the Customer shall submit documents on
performed operations to the Bank. In a
case of failure in submission of the
necessary documents, the Bank can reject
to issue operation amount to the
Customer.

The Bank shall not bear responsibility for
the transferred operation if the Bank
transfers information submitted to the
Customer through the connection network
or provide services for ensuring entrance
to the connection network:

a) If the Bank is not an initiator of transmission;
b) In case of not selecting information receiver;
¢) In case of not changing information context and

7.16.

7.17.

7.18.

7.19.

7.20.

7.21.

not selecting extracts from it.

The Bank shall not collect and keep
information about payment cards.

The Bank shall not bear responsibility for
keeping information in the following
cases, in case of providing services for
keeping information submitted by the
Customer:

In case of not having an actual date about
illegal nature of activity or information
and not having certain facts and details
about the illegal nature of activity or
information in terms of compensation of
the damage;

In case of taking immediate actions for
erasing information or preventing access
to this information, while receiving
information or warning about this action.
The Bank shall inform relevant
government agencies about illegal activity
or information dissemination of the
Customer and according to their inquiry,
shall provide information for identifying
consumers and sellers.

The limit on the operations conducted
through Internet-shop of the Customer is
individually determined and separately
provided to the Customer.

The Customer can only transfer the
respective service to third party only by
Bank’s consent in advance.

The Customer will be fully responsible for
any harm occurred due to transferring the
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8.2.5.

Miistorinin  Internet-magazasinda  6donis
sistemlorinin  loqotiplorini  vo  onlara
istinadlar1  yerlosdirmok  {cln  imkan
yaratmag;

Miistorinin Internet-magaza iigiin limitinin
doyisdirilmasi miraciati oldugda 5 is giinii
arzindo Miistoridon daxil olmus orizoni
nozordon kecirmoak vo musbat goarar gobul
olundugu toqdirde tosdiglonmo limitino
mivafiq doyisikliklor etmok.

8.3. Miistarinin hiiquglart:

8.3.1.

8.3.2.

8.3.3.

Oz xidmatlorinin  Gdonisi  iizro Bank
torafindon aparilan amoliyyatlar hagqinda
molumat almag;

Internet-magaza iclin limitinin
doyisdirilmasi vo ya omaliyyatlarin xarici
valyutada aparilmasi1 zoruroti yarandiqda
yazili qaydada Banka miiraciot etmok;

Yeni limitlor mioyyon olundugu toqdirdo,
miivafiq Internet magazada tosdiglonmoni
homin magaza {igiin yeni tosdiglonma limiti
guvvays mindiyi tarixdsn borpa etmok.

8.4. Miistarinin vozifalori:

8.4.1.

8.4.2.

8.4.3.

8.44.

8.4.5.

Gostorilon  xidmatlor mugabilinds  Kkart
istifadocilorindon  kartlart qobul edorok
Odoniglorin aparilmasini tamin etmoak Vo
xidmatdan istifadays goro kart
istifadacilorinin Uzarino heg bir olava xarc
goymamag;

Oz hesabma rabito Xotlorinin, eloco do
0danis amaliyyatlarini hoyata kegirmok (iglin
vacib olan texniki vasitalorin olmasini vo
fasilosiz islomasini tomin etmok;

Gostorilon xidmotlorin xarakteri ilo bagl
batin  doyisikliklor ~ barads bu  cir
dayisikliklarin quvvays mindiyi tarixdon an
az1 5 (bes) is ginii 6ncadon Banka yazili
gaydada molumat vermok;

Xidmat haqqinin akseptsiz gaydada har bir
amaliyyatin mablogindon tutulmasina raziliq
vermok;

Moxfiliyin qorunmasina dair lazimi sartlors
omal etmok, eloco do xidmot gostarilmasi
naticasinds, 6zline malum olan Bank va ya
kart istifadacilorinin  kommersiya sirrini,
habelo  digor moxfi molumatlari tgiinci
toroflora  Gtirmomok vo ganunvericilikdo
tolob olunan hallar istisna olmagla va
hazirki Miiqavilo Uzro 6hdsliklsrin yerino
yetirilmasi ilo bagl olmayan hor hansi
mogsadlara gors istifada etmomok;

Ver 1.0.6 dated 31.07.2023
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service to third parties and/or his/her
direct or on direct acts.

If Customer transfers the service to the
payment suppliers or third parties as
trustee (vendors), should conclude an
agreement with the same persons proper
with the requirements of International
Payment Systems and submit the same
agreement to the Bank.

7.22.

8 Rights and obligations of the Parties
according to Virtual terminal

8.1 Bank’s rights:

8.1.1. To demand information from the Customer
about the cardholder, as well the necessary
information about performed works, any
information about operation on goods and
services performed through cards from the
system;

8.1.2. To transfer operation amount to the relevant
account of the Customer through direct
debiting (without consent) service fee.

8.1.3. To conduct the monitoring of operations
carried out through Internet-shop of the
Customer.

8.1.4. To stop the provision of Services in order to
prevent violations of laws according to
court decision or according to the inquiry
of government agency defined by the
legislation and to delete information or
limit the access to this information in case
of maintaining information.

8.1.5. To identify (approval limits) limits (daily,
monthly, per one operation) for Internet-
shop in order to prevent fraudulent actions
performed via cards at Internet-shop of the
Customer.

8.1.6. To reject the approval of the operation
performed through Internet-shop of the
Customer if the amount of the operation is
more than the limit of one operation at
Internet-shop.

8.1.7. To reject the future approval of operation
performed through Internet-shop of the
Customer if the total amount of the
operation performed through Internet-
shop for certain period is more than the
limit of approval for this period.

8.1.8. To identify limit regions in order to prevent
fraudulent cases performed via cards
through Internet-shop of the Customer.
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8.4.6.

8.4.7.

8.4.8.

8.4.9.

8.4.10.

8.4.11.

Oz Internet-saytinda kart istifadogilorinin
molumatlarinin moxfiliyinin tomin edilmasi
Vo omoliyyatlarin  tohlikasizliyinin - vo
mallarin ¢atdirilmasinin vo vasaitlorin geri
gaytarilmasinin tomin edilmasi ilo bagh
zoruri malumat yerlogdirmoak;

Gliniin baglamasi (clearing) smaliyyatini har
gunin sonunda icra etmok vo ya icra
etmodiyi barado Banka molumat vermok.
Oks halda, yaranacaq bitin maliyys
itkilorino goroa risklori Miistori 6z Uzarine
goturdr.

Bankin yazili raziligi olmadan xidmati
ticlincii soxsa dtlrmomok;

Xidmeti otiirdiiyii tigtincti soxslorin vurdugu
ziyana goro Bank garsisinda tam masuliyyot

dasimag;

Nozoro  alaraq  Beynolxalg  Odonis
Sistemlorinin  toloblorindon irali  goalorak
Xidmatin  otlirtildiyi  soxslor  Bank
torofindon  geydiyyatdan kegirilmali  vo
geydiyyat xorclori, habelo illik olaraqg

Beynolxalg Odonis Sistemlorino xidmat
haqq1 6donilmolidir, bununla bagli Bankin
moruz qaldig1 biitiin xorclori Banka 6domak;
Nozoro alaraq ki, Beynolxalg Odonis
Sistemlorinin qaydalarina miivafiq olaraq,
Marketing-Soyahot olagoli toskilati
xidmotlorin  gostorilmasi (MCC? 5962);
Telemarketing (MCC 5966, MCC 5967);
XUsusi mozmun dasityan (adult content)
molumatlarin miixtolif informasiya
dasiyicilarda tagdim olunmasi (MCC 5967,
MCC 7841); morc oyunlari va digar marc
xarakterli yariglarin kegirilmasi, lotereyalar,
ikili horraclarin kegirilmasi (MCC 7995);
oczagiliq moahsullart (MCC 5912); narkotik
vasitalor, psixotrop maddslor vo onlarin
prekursorlart (MCC 5122); tiitiin moahsullar
(MCC 5993); Internet sobokosi/Kompyuter
sistemi Uizra xidmaotlor (MCC 4816); hamam
duzu, linza satis1 (VISA 6danis sisteminin
toloblarino asasan) ilo bagl sahoalor yiiksok
risk grupuna daxil edilir vo onlarin satigini
hoyata kegiron soxslorin ekvayer bank
torofindon  olave olarag geydiyyatdan
kecirilmasi tolob olunur; bu sababdon, bu
sahalor Uzra geydiyyatdan kegmadon (fargli
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8.1.9. In case the Customer is in violation of the

requirements of the sub-clause 8.4.8 of
this section;

8.1.10. To demand from the Customer to eliminate

any harm/damage occurred due to
transferring the service to third parties by
the Customer;

8.1.11. Penalty charges, arisen by the requirements

8.1.12.

of International Payment Systems,
including all the other expenses related
with it, incurred by Bank, are charged off
by Bank without acceptance from
Customer’s any account in the Bank, if it
is mentioned in the sub-clause 8.4.10 of
this section, including, if the Customer
breaches the requirements of sub-clause
8.4.11 and/or sub-clause 8.4.12 of this
section;

If Customer transfers the service to the
payment suppliers or third parties as
trustee (vendors), to require Customer to
conclude an agreement with the same
persons proper with the requirements of
International Payment Systems and to
submit the same agreement to the Bank;

8.1.13. To monitor third persons’ activity, who are

transferred the Service as a payment
supplier or trustee by Customer, any time.
Customer is pledged with agreeing the
term about it with the third persons.

8.1.14. In case of chargeback cases, to request the

reimbursement of payments refunded by
the Bank, as well as expenses incurred by
the Bank due to Chargeback-related
inquiries and investigations resulting in
losses (including the acquisition of
additional manpower, extra work hours,
etc.), as well as, direct debit from the
Customer's account without consent.

8.2. Bank’s obligations:
8.2.1. To provide access for the Customer to the

Gateway for operations on the payment of
services performed through Internet-shop.

8.2.2. Regularly organize the implementation of

authorization procedure of payments
issued using all cards of the Customer for
the performed services through Internet-
shop.

MasterCard qaydalar (daha genis malumat “Security Rules and Procedures Merchant Edition 22 February 2018 sanadindan
alda edilo bilar)

Ver 1.0.6 dated 31.07.2023
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8.4.12.

8.4.13.

8.4.14.

8.4.15.

kod altinda vo s. Usullarla) foaliyyot
gOstarmomok, homginin Xidmati muvafiq
mohsullarin vo ya Xidmatlorin satisin1 hoyata
keciron  tgiincii  soxsloro  (saticilara)
Otirmamok, habelo onlarin satisinin hoyata
kecirilmamasina nozarat etmoak;

Nozoro alaraq ki, Beynolxalq Odonis
Sistemlorinin qaydalarina miivafiq olaraq,
Miistori, onun xidmoti 6donis tochizatgisi vo
ya sponsor gisminds Oturdlyd dclinci
saxslor torafindon alici/kart istifadagilorinin
0donis kartlarina dair hossas (6donis kartinin
ndmrasi, istifadoys vyararlilig miiddati,
CVV2/CVC2 kodu) molumatlar1 saxladigi,
istifado vo emal etdiyi, yaxud o6tirdiyu
hallarda, onlarm Beynolxalq Odonis
Sistemlorinin qaydalarina uygunlugu tizro
attestasiyadan kegmosi tolob olunur, bu
sababdoan da, homin hallarin mévcud olub-
olmamas: barodo Banka resmi malumat
vermok. ©gar homin hallar mévcud deyilss,
molumat verdiyi zaman bunu ssaslandiran
stibutlart togdim etmok, habelo muvafiq

proseduru  tosvir etmok; yox, agor
movcuddursa, mivafig  attestasiyadan
kecdiyini vo uygunlugunu tesdiq edan

sonad(lar)i Banka tagqdim etmak;

Bu bolmonin 8.4.10-ci yarimbandinds geyd
olunan halda, 8.4.11-ci vo/vo ya 8.4.12-ci
yartbandlarinin  tolobini  pozdugu halda
Beynolxalq Odenis Sistemlorinin talobindan
irali goalorok geydiyyat xorclori va carimo
mobloglori daxil olmaqla Bankin moruz
galdig1 bitiin xarclori Banka geri 6domok,
habelo Bank torsfindon mivafiq xorclorlo
bagl wvesaitin  Bankda olan istenilon
hesabindan akseptsiz gaydada silinmasins
raziliq vermoak;

Xidmat vasitosilo satisim1  togkil etdiyi
mallarin saticilarindan hor hansi birinin
Master Card Beynolxalq 6donis sistemi ilo
apartlan omoliyyatlar Gzro illik dovriyyasi
1,000,000.00 (bir milyon) ABS dollar1 vo ya
ekvivalentindon, VISA Beynolxalq 0donis
sistemi ilo aparilan amoliyyatlar lzra iso
100,000.00 (yiiz min) ABS dollar1 va ya
ekvivalentindan ¢ox olarsa, homin satici ilo
mugavils baglanmagi, habelo Bankla birbasa
mugavils baglamasini tamin etmok;

Basqa 6danis tachizatgilarina Bankin tagdim
etdiyi xidmat vasitosilo 6donis tochizatgist
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8.2.3. To provide information about transactions
on the payment of goods and services in
written form.

8.2.4. To stop the authorization unilaterally if the
Customer  possesses the  following
information:

a) Conducting fraud transactions in Services
provided by the Customer using cards/ or
in case of revealing fraud, illegal activities
of the Customer;

b) Conducting activities that can be harmful for
the reputation of the Customer.

8.2.5. To create opportunities for placement of
payment logos and references at the
Internet-shop of the Customer.

8.2.6. In case of inquiry for changing the limits for
Internet-shop of the Customer, to consider
the inquiry letter of the Customer within 5
(five) working days and apply relevant
changes to the approval limit according to
positive decision.

8.3. Customer’s rights:

8.3.1. To receive information about transaction
performed by the Bank on the payment of
Oown services.

8.3.2. To apply to the Bank in written form if there
is a need for change in the limit for
Internet-shop or conducting operations
with foreign currency;

8.3.3. In a case of determination new limits, to
recover the approval from the effective
date of new approval limit for the relevant
Internet-shop.

8.4. Customer’s obligations:

8.4.1. To issue the payments through receiving
cards from the cardholders in exchange of
services provided, and do not charge any
additional fees to the cardholders for the

services.
8.4.2. To provide communication lines, technical
means for carrying out payment

transactions, as well its uninterrupted
operation at own expense.

8.4.3. To submit written notification to the Bank 5
(five) working days before the effective
date of these changes, in a case of changes
in the nature of provided services.

8.4.4. To give consent for direct debiting (without
consent) service fee from operation
amount.
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8.4.16.

8.4.17.

8.4.18.

8.4.19.

8.4.20.

Vo ya sponsor gisminds  xidmat
gostormomok;

Xidmati  lglincli  soxslora  (saticilara)
Otirdikds homin soxslorlo  Beynolxalq
Odonis  Sistemlorinin  miloyyon etdiyi

standart qaydalara omal etmoak sortilo
mugavilo baglayaraq homin mdudgaviloni
Banka togdim etmok, habelo Bank
Beynolxalg Odonis Sistemlorinin miiayyan
etdiyi standart gaydalardan irali golorok
homin mugavilalords doyisiklik edilmasini
tolob etdikda, Bankin talobina amal etmok;
Xidmati  Otlirdiiyli  Uglincli  goxslorlo
bagladigi miiqavilalordo Banki Ekvayer
bank kimi goOstormok, onun olage
molumatlarint miiqaviloys daxil etmok vo
xidmoti Bankin hesabima togdim etdiyini
ac1q sokilda geyd etmoak;

Xidmoti ~ otiirdiiylt  glineti  goxslorin
foaliyyatinin Beynolxalq Odonis
Sistemlorinin - mioyyan etdiyi standart

gaydalara uygunluguna nozarat etmok,
onlart bununla slagedar mutomadi olaraq
monitoring etmok;

Miistorinin ~ xidmati ~ 6tlrdiyu  Gglinci
saxslorin  foaliyyatinin  Bank tarafindan
istonilon zaman monitoring edilmasi barado
miivafiq Uglinci  soxslorin  raziliginin
alinmasini tomin etmoak;

Chargeback hallar1 bag verarsa, 6danislarin
geri qaytarilmaq, habelo Chargeback ilo
bagl sorgu vo aragdirmalar asasinda Bankin
ziyanina formalagan xorci (alave isci
guvvasinin calbi edilmosi, slavs is saatlar1 vo
s.) Banka ddamok.

9. POS Terminal va Virtual terminal xidmatinin
dayandirilmasi

9.1.POS Terminal va Virtual terminal Uizra Xidmatlor
Miistorinin miivafiq olaraq “POS Terminallarin
quragdirilmast  iiglin  orize” vo ya ‘“Virtual
Terminallarin quragdirilmast {i¢iin oriza” sino
osason, istonilon zaman dayandirila bilor. Bu
zaman, Miistori bu xidmot novi (zro Bank
qgarsisinda yaranmus biitiin xarclori 6domalidir.

9.2.Bank, POS Terminal vo Virtual terminal Uzro
xidmotlori asagidaki hallarda birtarofli gaydada
dayandira bilar:

9.2.1.

firlldaq¢iliq halinin bas vermasi ehtimallar1
yarandiqda;
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8.4.5. To comply with all necessary conditions of

8.4.6.

confidentiality, not to disseminate
commercial secrets or other confidential
information of the Bank or other
cardholders to the third party, not to use
this information for the purposes except
where required by the law and that are not
related with the current Agreement and
fulfillment of the obligations.

To ensure the confidentiality of the
cardholder information, and to place
necessary information about the security
of transactions, delivery of goods and on
the provision of the return of funds on web

page.

8.4.7. Perform clearing operation at the end of

each day. Otherwise, the Customer will
undertake risks for all financial losses.

8.4.8. Not to transfer the service to third parties

8.4.9.

8.4.10.

8.4.11.

without Bank’s consent;

To bear full responsibility for
harm/damages  occurred  due
transferring the service to third parties;
By taking into consideration that, the
persons, who are transferred the Service,
should be registered by Bank according to
the requirements of International Payment
Systems and registration fee, including
annual service payment should be paid to
the International Payment Systems, to pay
all the expenses to the Bank related with
it, incurred by Bank;

Payment Systems, the fields related with
the following: provision of organizational
services related with Marketing-Travel
(MCC 5962); Telemarketing (MCC 5966,
MCC 5967); submission of information
with adult content in the different
informational carriers (MCC 5967, MCC
7841); conducting bet games and other
games with bet nature, lotteries, double
auctions (MCC 7995); pharmaceutical
products (MCC 5912); drugs,
psychotropic  substances and their
precursors (MCC 5122); tobacco products
(MCC 5993); internet network/services to
the computer system (MCC 4816); bath
salts, lens sale (according to the
requirements of VISA payment system)
are included to the high risk group and the
persons, who realize their sale, are

any
to

73



9.2.2. POS Terminal vo ya Virtual terminal Gzrs
xidmotlordon 3 (li¢) ay middatinds istifado
olunmadiqda;

9.2.3. Mistori bank qarsisinda  6hdaliklarini

vaxtinda icra etmadikdo.

9.3. Bu xidmatlorin dayandirilmas1 Miistoriys togqdim
olunmus avadanliglarin Bank tarafindon bu
bolmonin 3.4.10-cu bondi ilo nozards tutulan
qaydada geri alinmasi, homginin qurasdiriimisg
muvafig mobil program tatbiginin logv edilmasi
Ucglin osasdir.

MOLUMATLARIN  MOXFILIYININ
QORUNUB SAXLANMASI
1. Maxfi malumat

1.1. Hazirki Miiqavils gorgivasinds Bank vo Mistori
omokdasliq etmak niyyatini bildirdiyindon, soxsi
(fordi) vo moxfi moalumatlar bir Tarof (Malumat
veron toraf) digor Torofo (Molumat alan torof)
aciqlaya bilar.

1.2. Maxfi Malumat deyarkan, malumatin hansi yolla
Vo hanst formada oldo etmosindon asili
olmayarag bu Mdugavilo gargivasindo Malumat
veran torofin Molumat alan torofa agigladig
bltln malumatlar daxildir. Bu zaman asagidaki
sortlordon biri mévcud olmalidir:

1.2.1. Homin molumat yazili sokildo soxsi vo ya

IX.

moxfi kimi g0storilsin vo ya mioyyan
edilsin;
1.2.2. Molumat alan terof homin agiglanan

moalumatin moxfi Xarakterli (bundan sonra
Moxfi Molumat adlandirilacaq) oldugundan
xabardar olsun.
1.3. Moxfi molumata asagida gostarilon malumatlar
daxil deyil:
Moalumat alan torafo molumatin agiglanmasi
zamani ictimaiyyato moalum olan moalumat va
ya hamin molumatin agiglanmasindan sonra
Malumat alan terafin  sohvi olmadan
ictimaiyyato malum olan malumat;
Molumat lalan torofin  Molumat veron
torafdon forgli monbadan geyri-moxfi asasda
olda etdiyi molumat, bu sortlo ki, hamin
monboys belo molumatin  agiglanmasi
mugavilo vo ya fidusiar Ohdslik vo ya
ganunla qadagan olunmasin;

1.3.2.

1.3.3.

8.4.12.

8.4.13.

8.4.14.
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required it to have additional registration
by Acquiring Bank?; owing to it, not to
realize without registration in these areas
(under a different code, etc. methods), not
to transfer the Service to the third persons
(vendors), who realize the sale of proper
products or services, as well as to control
non-realization of their sale;

By taking into consideration that,
according to the regulations of the
International Payment Systems, in the
case of saving, using and processing or
transferring the confidential information
(number of the payment card, validity
term, CVV2/CVC2 code) by Customer
about receivers’/card users’ payment
cards by third persons, who are transferred
the service as a payment supplier or
trustee, it is required to attest them
accordance with the regulations of
International Payment Systems, owing to
it, officially inform the Bank about
existence of the same cases. Subject to
non-existence of such cases, to submit the
evidences, proving it, while informing,
including to describe the proper
procedure; if not available, to submit the
documents, confirming proper attestation
and accordance to the Bank;

To charge back all the expenses to the
Bank, incurred by Bank, including
registration fee and penalty charges,
arisen by the requirements of International
Payment Systems, including to agree with
charging off the funds by Bank, related
with the proper expenses, without
acceptance from Customer’s any account
in the Bank, if it is mentioned in the sub-
clause 8.4.10 of this section, the Customer
breaches the requirements of the sub-
clause 8.4.11 and/or sub-clause 8.4.12 of
this section;

If annual turnover to the transactions,
booked via Master Card International
Payment System of any of the vendors of
the goods, organized their sale via service
— exceed USD 1,000,000.00 (one million)
or its equivalent; transactions, booked via

3MasterCard qaydalar (daha genis malumat “Security Rules and Procedures Merchant Edition 22 February 2018” sanadindan
alda edila bilar)/See alsoSecurity Rules and Procedures Merchant Edition 22 February 2018

Ver 1.0.6 dated 31.07.2023
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1.3.4.

1.35.

2.3.

2.4.

3.3.

Miistorinin  hesab1  iizro  6lkodonkonar
koglrmolor ilo bagli omoliyyatlar hoyata
kecirilorkon miixbir banklara (maliyys
institutlarina) taqdim olunan molumatlar;
Mdvcud ganunvericiliyin talabi ilo agiglanan
moalumatlar.

Moalumat alan tarafin 6hdaliklari

Molumat alan torof bu Migaviloys osason
aldigt Moxfi Molumati qoti sokildo gizli
saxlamaga vo hamin malumati bu Miiqaaviloya

zidd olarag hor hansi lgiincli  torofo
aciqlamamaga 6hdolik gétardr.
Molumat alan torof Moxfi  Molumatin

istifadosini vo tokrar istifadosini yalniz bu
Mugavilodon irali  golon magsadlor Ugun
mohdudlagdirmaga raziliq verir vo 0z isci
heyotino belo Moxfi Malumati agiglamazdan
oavval moxfi malumatlarin qorunmasi barado
olan razilasma  barodo  is¢i  heyatini
tolimatlandirmagi  vo onlarmn  {izorina  bu
razilasmada nozordo tutulan  Ohdsliklori
qoymagi oz tizarino goturdr.

Moalumat alan torof Moxfi Molumatin icazasiz
istifado  edilmoasi, yayilmasi vo ya nosr
edilmasinin qgarsisini almaq moagsadilo 6zUnun
banzor xarakterli moalumatlarinin
gorunmasinda oldugu kimi eyni ehtiyatliliq vo
diggatlo yanasmagi 6z 6hdasine gotirir.

Malumatin qorunmasi dhdaliyi

Ogar Molumat alan torof ganunvericilikds,
dovlat organlarinin garar1 va ya bu Migaviloda
nozards tutulan sortlordon basqa hor hansi digar
soxso Moxfi Malumati agiglamaga moachur
galarsa, Moalumat alan toraf istonilon halda
Moxfi Malumati agiqlamazdan avval mudafio
moagsadilo vo ya diger mivafig todbirlors
miraciot etmak U¢iin Malumati veran tarafs bu
barado 1 (bir) is giini orzinds molumat
vermalidir. ©gor Malumat alan toraf molumati
aciglamaga macbur qalarsa, yalniz macbur
oldugu hadds molumat agiglaya bilar.

Malumat alan torof Maxfi Molumatin bu
Muqaviloys zidd olaraq agiglanmasi vo ya
istifado olunmasi barada xabardar olarsa va ya
siibhalonoarsa, dorhal Malumati veran torofs bu
barods bildirmayi 0z ©hdssine goturir vo

8.4.15.
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VISA International Payment System
exceed USD 100,000.00 (one hundred
thousand) or its equivalent, to conclude an
agreement with the same vendor, as well,
to provide direct agreement conclusion
with the Bank;

Not to serve as a payment supplier or
trustee via the service, provided by Bank,
to the other payment suppliers;

8.4.16. While transferring the Service to the third

persons (vendors), by concluding an
agreement with the same persons,
provided that following the standard
regulations, defined by International
Payment Systems, to submit the same
agreement to the Bank, as well, when the
Bank demands to make changes in the
same agreements according to the
standard  regulations,  defined by
International Payment Systems, to follow
the regulations of the Bank;

8.4.17. To indicate the Bank as an Acquiring Bank

in the agreements, concluded with the
third persons, who are transferred the
Service, to enter contact information to the
agreement and obviously remark the
submission of Service to the Bank
account;

8.4.18. To control the accordance of third persons’

activity, who are transferred the Service,
to the standard regulations, defined by
International Payment Systems, regularly
monitor them related with them;

8.4.19. To provide getting agreement of the proper

third parties about monitoring third
persons’ activity by Bank, who are
transferred the Service by Customer, any
time;

8.4.20. In case of Chargeback incidents, to refund

9.

payments and also to pay the expenses
incurred by the Bank due to Chargeback-
related inquiries and investigations
resulting in losses (including the
acquisition of additional manpower, extra
work hours, etc.).

Suspension of POS Terminal and
Virtual Terminal services

golacokds belo molumatin agiglanmasi vo ya 9.1. POS Terminal and Virtual Terminal services

istifadosinin qarsisin1 almaq mogsadilo butin

Ver 1.0.6 dated 31.07.2023

may be suspended at any time on the basis
of the “Application form for installation of
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3.4.

3.5.

aglabatan todbirlori hoyata kegirmoys raziliq
Verir.

Miistori raziliq verir vo gobul edir ki, Miistoriys
daha genis istigamotdo Xidmat gdstormak Ugin
Bank Miistari barodo fordi molumatlar1 ona heg
bir zarar vurmamagq, habelo yayilmamasi {igiin
masuliyyst  dasimagla  Bank  miixtalif
informasiya ehtiyatlarindan oldo edo, habelo
Miistarinin har hansi fordi malumatlarimi vo
bank sirri toskil edon molumatlarim 6z
iscilorina, nimayandalorine, ona hiqugi ve
digar xidmot gostoron soxslora, 0zlins aidiyyati
olan soxslors, bank foaliyystini hoyata
kecirarkon ondan talob edon dévlst organlarina,
maliyys bazarlarina nozarsti hoyata kegiran
organlara 6lks daxili vo 6lkadon konara Otiro
bilor vo bu molumatlarin Stiiriilmasi  iglin
Mistoriin ~ olave  yazili  razihg  tolob
olunmayacag. Bu halda Bank molumati
Otiirdiiyti soxslorin hamin molumatlar1 moxfi

saxlamagina  dair  Miistori  qarsisinda
mosuliyyat dasiyir.
Miistori Bankin miioyyon etdiyi elektron

kanallar vo ya Program tominati vasitasilo
0zna nlimayands milayyan eds va bununla da,
Bank Miistariya aid molumatlari
niimayanadays toqdim eda bilar. Bunun gln
nimayondonin  lazzimi  molumatlar1  vo
otarilocok molumatlarin dairasi muvafiq usulla
tosdiq edilorok Banka toqdim olunmalidir.

Maxfi malumatin geri qaytarilmasi

Moxfi Moalumata bu Migaviladan irali golon
mogsad tgiin ehtiyac duyulmadigda Malumat
alan torof Malumati veran tarafin talobins asasan
Moxfi Moalumatlar1 (niisxalor va suratlor daxil
olmagla) Malumat veran torafa geri qaytarmagi
Vo onun istifadasini dorhal dayandirmagi 6z
6hdoasino goturir. Moxfi molumatlar (nlsxalor
Vo suratlor daxil olmaqla) geri qaytarila
bilmazsa, Molumat alan torof onlar1 dorhal mahv
etmoyi 0z 6hdasina gotlrdr.
Maxfi moalumatdan istifadanin
Mahdudlasdirilmasi

Moxfi molumatin agiqlanmast Malumat alan
torafo hamin moxfi molumatin bu Miigaviladan
iroli galon mogsaddan konar istonilon digor
magsadls istifadasi iglin asas deyil.

Ver 1.0.6 dated 31.07.2023
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POS Terminals” or “Application form for
the installation of Virtual Terminals™. In
this case, the Customer must all the
expenses on this type of the service to the
Bank.

The Bank may suspend provision of POS
Terminal and Virtual Terminal services
unilaterally in the following cases:

9.2.1. In case of the suspicion of fraudulent

actions;

9.2.2. If the POS Terminal and Virtual Terminal

services were not used during 3 (three)
months period,;

9.2.3. When the Customer fails to fulfill his/her

9.3.

IX. PROTECTION OF

1.
1.1.

1.2.

1.3.

1.3.1.

obligations on time to the Bank.

The Suspension of the Services is the basis
for withdrawal of equipments provided to
the Customer by the Bank, as well as, for
the termination of the respective installed
mobile application in accordance with the
clause 3.4.10. of this section.

INFORMATION
CONFIDENTIALITY

Confidential information

Upon declaration of the intention of the
Bank and the Customer to cooperate under
this Agreement, One Party (the Disclosing
Party) may disclose personal (private) and
confidential information to the other Party
(The Receiving Party).

Regardless of the way and the form of
obtaining of the information, Confidential
Information includes all the information
disclosed by the Disclosing Party to The
Receiving Party under this Agreement. In
this case, one of the following conditions
must be available:

This information should be displayed or
defined as personal or confidential in
writing;

The Receiving Party should be aware of
the disclosed information being of
confidential nature (hereinafter referred to
as “Confidential Information™).
Confidential information does not include
the following information:

Information known to the public at the
time of information disclosure to the
Receiving Party or information which
becomes known to the public without fault
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X. DIGOR SORTLOR

1. Mduqavilenin quvvads olma muddati va
onun vaxtindan avval lagv edilmasi
1.1. Bu Migavils onun sartlorinin goabul edilmasinin
Miistori torafindon imza, hiiquqgi soxs olduqgda
homg¢inin  méhard ils, yaxud giclondirilmis
elektron imza ilo tasdiglondiyi andan quvvays
minir.
1.2. Bu Migavils geyri-muayyan miiddots baglanir.
1.3.Mistori  ilo Bank arasinda miigavilo
munasibatlorina xitam verildiyi halda toroflor
bir-birlori garsisinda Miiqavilo (zro bitin
6hdoaliklorini icra etmis olmalidirlar.
1.4.Bu Migaviloys va ya bu Migavilo ¢argivasindos
togdim olunan hor hansi xidmots asagidaki
hallarda vo gaydada xitam verila bilor:
1.4.1. Toaroflorin qarsiligh yazili raziligina asasan;
1.42. Mohkomonin ganuni quvvays minmis
gatnamasi olduqda;
Mistori 0z foaliyyotini dayandirdiqda,
miiflis elan olundugda, hiiqugi soxs olan
Miistari lagv olunduqda;
Miistarinin togobbsu ilo - onun yazili orizasi
Uzrs istonilon vaxt, bir sortlo ki, Miistarinin
Bank qarsisinda hazirki Miiqavile  Uzre
togdim olunan xidmatlor Uzro heg¢ bir
Ohdsliyi olmasin;
Fordi sahibkar olan Miistori 6ldikdos, 6lmiis
Vo ya itkin diismiis elan olunduqda.
1.4.6. Bank torofindan:
1.4.6.1. Mistari hazirki1 Miiqavila izra ona taqdim
olunan xidmatlarin heg birindan foal suratdo
(har hansi omoliyyat aparmaqgla) istifade
etmadiyi halda, sonuncunu 15 (on bes)
toqvim giinii gabaqcadan yazili formada
Xobordar etmok sorti ilo;
1.4.6.2. Bankin komplayns siyasatinin taloblarino
asason daxili gorar asasinda;
1.4.6.3. Migavilonin I1.4. bandinds geyd olunan
hallarin miioyyanlosdirilmasi ii¢iin Mistori
15 (on bes) togqvim gund arzinds 6zlniin
soxsiyyatini  tesdiq edon, hiiqugi soXs
oldugda ise milkiyyat strukturunu oks
etdiron sanadlarin qiivvads olmasini tasdiq
edon molumatlart vo ABS va ya digar xarici
dovlot olamatlorinin miayyan olunmasina
aid talob olunan formalart vo digar sanadlari
(muvafig olarag W9 vs fiziki soxs olduqgda
W8 BEN/hiiqugi soxs oldugda W8 BEN-E

1.4.3.

1.4.4.

145.

Ver 1.0.6 dated 31.07.2023
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of the Receiving Party after such
information disclosure;
Information obtained on non-confidential
basis by the Receiving Party from sources
different of those of the Disclosing Party,
provided that the source shall not be
prohibited to disclose such information by
contractual or fiduciary obligation or by
the law;
Information disclosed to correspondent
banks (financial institutions) during the
execution of international money transfer
operations on the Customer’s account.
Information disclosed by the request of
the existing legislation.

Obligations of the Receiving Party

The Receiving Party is obliged to keep
absolutely  secret the  Confidential
Information  received  under  this
Agreement and not to disclose this
information in violation of this Agreement
to any third party.

The Receiving Party agrees to restrict the
use and re-use of Confidential Information
only for purposes arising from this
Agreement and undertakes to instruct its
staff about agreement on confidential
information protection and to put
obligations stipulated in this agreement on
them prior to disclosure of such
Confidential Information to the staff.

In order to prevent unauthorized use,
spread or publication of confidential
information, the Receiving Party
undertakes to observe the same caution
and careful approach as in protection of its
own information of similar nature.

Information protection obligation

If the Receiving Party is compelled to
disclose information to a party other than
specified in the law, state body decisions
or the Agreement, the Receiving Party,
prior to disclosure of confidential
information and in order to protect the
information or to take other appropriate
measures, must inform in any case the
Disclosing Party about this within 1 (one)
working day. If the Receiving Party is
compelled to disclose information, it can
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formalar1 daxil) Banka toqdim etmodiyi
toqdirds;

1.4.6.4. Miistorinin 6zina, rezidenti oldugu vo ya
hor hansi alagasi oldugu 6lkoya Azarbaycan
Respublikasi, digor xarici dovlot vo ya har
hans1  Beynolxalg Toskilat torofindon
sanksiya goyuldugda.

1.4.7. Azorbaycan Respublikasinin giivvada olan
ganunvericiliyi ilo nozordo tutulan digor
hallarda.

1.5. Miistori  gobul edir ki, onun Umumi Sortlor
Toplusu ilo toqdim olunan xidmotlor (zra
niimayandasi bu bandds geyd olunan sanadlor
Uzro molumatlar1 togdim etmays solahiyyatli
olub, totbiq olundugu halda miivafiq sonadlarin
imzalanmasi {igiin raziliq vo icazoni almigdir.

2. Fors-major hallar

2.1. Fors-major (yani Toraflorin miigavils sortlorinin
icrasini geyri-mumkin edon dasqin, ugqun, sel,
yangin, yer siiriismoasi, zolzolo, epidemiya,
silahli igtisaslar, dovlet  organlarmin
gadaganedici vo ya mohdudlasdirici aktlari,
ganunvericilikdoaki doyisikliklor vo s.) halinin
tosiri naticasinds toroflor migavilo sartlorinin
tam va ya gisman yerina yetira bilmazss, buna
gora bir-biri qarsisinda he¢ bir maddi vo digar
moasuliyyat dasimirlar. Homin hallarin mévcud
oldugu miiddot orzinds mdugavilonin icrasi
mimkin olmadigda onun icrast homin muddats
dayandirilir.

2.2. Fors-major hadisasine moruz qalmig Torof
dorhal, Fors-major hadisasinin bas vermasindan
an geci 5 (bes) taqvim giinl sonra digar Tarafo
yazili malumat vermoalidir.

2.3. Ogor Fors-major hali 6 (ay) aydan ¢ox davam
edorss, Toraflordon biri diger Torofo yazili
molumat  vermoklo  hazirki  Miigaviloys
vaxtindan ovval Xitam vermak hiliquguna
malikdir.

3. Mubabhisalarin halli

3.1.Bu migqavilonin icrasi ilo olagodar toroflor
arasinda yaranmig miibahisolor  qarsiligh
razihigla holl edilir. Qarsiligh raziligla hall
edilmoyan mubahisalor Azorbaycan
Respublikasinin qiivvadas olan ganunvericiliyins
muvafiq olarag Azsrbaycan Respublikasinin
muvafiq mahkamalari vasitasilo hall edilocokdir.

Ver 1.0.6 dated 31.07.2023
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only disclose the information to the extent
compelled.

If the Receiving Party is aware or has
doubts about disclosure or use of
Confidential Information in violation of
this agreement, it undertakes to
immediately inform the Disclosing Party
about this and agrees to take all reasonable
measures to prevent disclosure or use of
such information in the future.

The Customer agrees and accepts that the
Bank is entitled to collect any data of the
Customer in good faith to provide banking
services in more effective way, bearing
responsibility for avoiding any harm
and/or non-proliferation. Moreover the
Bank shall transmit domestically and
cross-border the information including,
but not limited to the datas constituting
personal information, the bank's secret to
its employees, representatives, legal and
other service providers, related parties,
state bodies, financial market regulator(s)
requesting it in the course of banking
activities. No additional written consent of
the Customer will be required for the
transmission  of  this  information
respectively. In this case, the Bank shall
be directly responsible for the
confidentiality of such information on
behalf of the persons to whom the
information is transmitted.

The Customer may appoint a
representative through electronic channels
or software provided by the Bank, and the
Bank may provide the Customer’s
information to the representative. For this
purpose, the necessary information of the
representative and the scope of
information to be transmitted must be duly
approved and submitted to the Bank.

Return of confidential information

If there is no need for Confidential Information for

the purpose arising out of this Agreement,
upon request of the Disclosing Party, the
Receiving Party undertakes to return
Confidential  Information  (including
copies and duplicates) to the Disclosing
Party and to immediately stop its usage. If
Confidential  information  (including
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3.2.Bu Migavils il tanzimlonmayan miinasibatlor
Azarbaycan Respublikasiin Miilki Macallasi vo
digar normativ-htiqugi aktlar ilo tonzimlanir.

3.3. Sonadli amaliyyatin hayata kegirilmasi ilo bagh
Toroflor  arasinda  yaranan  miinasibotlor
ganunvericiliklo  muoyyan olunan iearexiya
nozoro alinmaq sortilo hamg¢inin  Sonadli
Akkreditivlor zra vahid Adot vo Tacriba
(Uniform  Customs and  Practice  for
Documentary Credits UCP 600), Beynolxalq
Stond-bay Praktikasi (International Standby
Practices ISP 98), Tolabli garantiyalar tizro vahid
gaydalar  (Uniform Rules for Demand
Guarantees URDG 758) vo digor isgiizar
dovriyys adatlori ilo tonzimlanir.

4. Mdraciatlara baxilmasi

4.1. Mistori Banka 0z miracistlorini (sikayat, arizo
Vo toklif) yazili va sifahi sokilds edo bilar.

4.2.Yazili muraciatlor Bankin internet sohifasindan,
elektron poct va ya moaktub vasitasils edils bilor.

4.3.Bank xidmatlori Uzro miracistlor asagida qeyd
olunan rekvizitlor Uizra gobul olunur:

Miistarilorin sikayatlorinin aragdirilmasi funksiyasini
hoyata kegiron struktur bélmoa

qisa ndmra: *9123

tel.: (+994 12) 496 50 00,

faks: (+994 12) 496 50 10

e-pogt: customer.care@pashabank.az
http://www.pashabank.az/customer_care/lang,az/
unvan: Yusif Mammadsliyev kii¢.13, Baki, AZ1005,
Azorbaycan

5. Yekun sartlor

5.1. Sartlor Toplusuna edilacak istanilon dayisikliklor
Va/va ya olavalor bu barads molumat Miistariya
yazili qaydada verildikdon 3 (li¢) taqvim glni

sonra Bankla Miistori arasindaki  Dbiitiin
munasibatloro totbiq edilmoklo quvvays minir.
Miistorinin - hor  hanst narazih@ olarsa,

xidmatlardan istifadoni dayandira, habelo Banka
miraciot etmoklo xidmatlorin gdstorilmasing
xitam vera bilor. Moalumati aldigdan sonra
Miistorinin hor hans1 xidmotdan istifadasi onun
yeni sartlori gobul etmasi kimi basa diistilocok.
5.2. Hazirki Miigavils gargivasinds Miistori vo Bank
torafindon moktub, elektron pogt iinvani (e-
mail), faks, sms va Internet/Online Bank xidmati
ilo gondarilon molumat, edilon miraciot yazili

Ver 1.0.6 dated 31.07.2023
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copies and duplicates) cannot be returned,
the Receiving Party undertakes to
immediately destroy them.

5. Restriction of the Confidential
information use

The use of such confidential information for any
other purposes apart of those arising out of
this Agreement is not a justification for
disclosure of Confidential information by
the Receiving Party.

X. OTHER CONDITIONS
1. The validity period of the Agreement
and its premature termination
The present Agreement comes into effect
upon being signed and stamped (if it is
legal person) or confirmed through
electronic signature of the Customer to
accept its conditions.
The present Agreement is concluded for
indefinite period.
In case of termination of re;ations between
the Bank and the Customer, the Parties
shall have executed all obligations to each
other under the Agreement.
The present Agreement or any service
provided within the framework of present
Agreement may be terminated in the
following cases and order:
According to the mutual
agreement between the Parties;
When the resolution in force of the Court
is available;
When the Customer acting as the legal
entity has suspended/terminated its
activity or declared itself as bankrupt or is
dissolved as a legal entity;
By the Customer - at any time, according
to its written application, provided that
Customer has no liability to the Bank on
the services offered under the current
Agreement;
When the Customer, who is an individual
entrepreneur passes away, or declared as
deceased, or missing person.
1.4.6. By the Bank:
1.4.6.1. if the Customer does not use any service
offered to him/her under the current
Agreement, subject to providing the latter

1.1.

1.2.

1.3.

1.4.

14.1. written

1.4.2.

1.4.3.

1.4.4.

1.45.
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Xabordarlig, malumat va/vo ya miracist hesab
olunur.

5.3.Muqavilo sortlorini  gobul etmoklo  bagh
razilasmani imzalayan Mistori bu Migavilani
oxudugunu, sortlorini basa diisdiyiinii tasdiq edir
Vo bu sortlora raz1 oldugunu bildirir.

5.4.Bu Mugavilanin hor hansi bir bandinin etibarsiz
hesab edilmasi mulgavilonin bitdvlikds etibarsiz
hesab edilmasina sobob olmur.

5.5. Miistarinin Banka togqdim etdiyi alags vasitasi ilo
Banka Unvanlanan muraciatlor birbasa Miistari
torafindon edilmis hesab edilir. Bu sobabdan
homin olago vasitalorindon golon muracistlori
gabul etmamok barads Miistori Banka molumat
veranadok muracistlorin gobulu ilo bagl Bank
heg bir masuliyyat dagimur.

5.6. Miistori Banka birdan artiq slags vasitosi geyd
edorsa, geyd etdiyi slags vasitalorindan hor hansi
birinin doyismasi barados digar slage vasitasi lizra
yazili qaydada Banka miiraciot edo bilor. Bu
zaman doyismis alage vasitosi muvafig malumat
dastyicisinda geyd olunmus olage vasitasine
borabar tutulur.

5.7.Bu Sortlor Toplusu vo onun cargivasindoa
baglanan oqdlor hor bir hal (zro Toroflorin
garsiligh raziligi ilo mexaniki vo ya basqa
suratgixarma vasitalorinin kémoyi ilo imzanin
faksimilesindon, elektron imzadan vo ya soxsi
imzanin basqa analoqundan, o ciimlodan
ragamsal alatlar vasitasils tasdig, habels elektron
sonad mibadilasi Usulundan istifado etmoklo
imzalana bilor. Bu gaydada imzalanmis sonad osl
ol imzasi ils imzalanmis kimi gobul edilacak.
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with the written notice fifteen (15)
calendar days prior;
1.4.6.2. In accordance with Bank’s compliance
policy;
1.4.6.3. In case the Customer does not submit the
data, confirming the validity of documents
to confirm his/her ownership structure and
requested forms and other documents for
defining relations with USA or other
foreign state (including W9 and W8 BEN-
E forms, respectively) within 15 (fifteen)
calendar days to Bank in order to define
the cases, specified in clause 11.4. of the
present Agreement;
1.4.6.4. When the Republic of Azerbaijan or any
International Organization or another
foreign state imposes sanctions on the
Customer, or on the country where the
Customer is a resident or has any
connection.
In other cases indicated in the legislation
in force of the Republic of Azerbaijan.
By signing this Agreement, the Customer
acknowledges that the Customer's
representative for the services provided by
the General Terms and Conditions has the
authority to provide information on the
documents specified in this section of the
Agreement and, if applicable, has
obtained  necessary  consents  and
permissions from its relevant authorities
to sign the relevant documents.

1.4.7.

1.4.8.

2. Force majeure

2.1. Parties do no bear any financial or other
responsibility to each other for non-
fulfillment or partial fulfillment of the
Agreement obligations in cases it is
impossible due to force majeure (floods,
avalanche, landslide, fire, epidemics, armed
riots, prohibitive or restrictive acts of the state
authorities, amendments to legislation etc.
that makes impossible the fulfillment of
obligations according to the Agreement). If
execution of the Agreement is not possible
due to the reasons described, its
implementation is suspended for the period of
unforeseen circumstances.

2.2. The Party affected by a force majeure event
shall immediately notify the other Party in
writing no later than 5 (five) calendar days
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after the occurrence of the force majeure
event.

2.3. If the force majeure lasts for more than 6

3.
3.1

3.2.

3.3.

4.1.

4.2.

4.3.

(six) months, one of the Parties has the right
to terminate this Agreement ahead of time by
notifying the other Party in writing.

Settlement of Disputes

The disputes, arisen from the present
Agreement, are settled based on mutual
understanding. If the disputes cannot be
settled by mutual agreement, they shall be
referred for resolution to the courts of the
Republic of Azerbaijan in accordance with
the present legislation of the Republic of
Azerbaijan.

The relations, beyond the competency of
the present Contact, are regulated by AR
Civil Code and other relevant regulatory
acts of the Republic of Azerbaijan.
Relations, established between the Parties
for execution of Documentary Operations,
Uniform Customs and Practice for
Documentary Credits UCP 600,
International Standby Practice ISP 98, and
Uniform Rules for Demand Guarantees
URDG 758 and other business customs.

Review of Requests

Customer may submit his/her requests
(complaints, application and proposals) in
a written or oral way.

Written requests may be issued through
Bank’s internet pages, e-mail address or
mailing.

The requests to Bank services are received
on the bank details below:

Structural unit performing the function of

customers’ complaints investigation

Short number: *8123

tel.: (+994 12) 496 50 00

fax: (+994 12) 496 50 10

e-mail: customer.care @ pashabank.az
http://www.pashabank.az/customer care/lang,en/

Address: 13 Y.Mammadaliyev st., Baku, AZ1005,

Azerbaijan

Final Provisions

Any changes and / or additions to the
Agreement shall enter into force for all
relations between the Bank and the
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Customer within 3 (three) calendar days
after the Customer is notified in writing
hereon. If the Customer has any
dissatisfaction, he can stop using the
services, as well as terminate the services
by contacting the Bank. After receipt of
the information, the Customer's use of any
service will be understood as his
acceptance of the new terms.

The information sent to the Customer by
the Bank through post, e-mail, fax, sms
and Internet/online banking services
within the framework of the present
Agreement shall be deemed as written
notification.

By accepting terms and conditions of the
Agreement  signing  the  relevant
acknowledgement, the Customer confirms
that he/she has read the present
Agreement, understood and approved the
terms and conditions.

Invalidation of any point of the present
Agreement does not cause the invalidation
of the entire Agreement.

Requests addressed to the Bank through
the contact provided by the Customer to
the Bank shall be considered as made
directly by the Customer. For this reason,
the Bank is not responsible for the receipt
of requests until the Customer informs the
Bank about not receiving requests from
these means of communication.

If the Customer submits more than one
means of communication to the Bank, he /
she may apply to the Bank in writing for
change of any of these means of
communication by another means of
communication. In this case, the changed
means of communication is equal to the
means of communication specified in the
relevant data carrier.

This General Terms and Conditions and
other documents (apllications, etc.) shall
be concluded by mutual consent of the
Parties by mechanical or other means of
copying the signature facsimile, electronic
signature or other analogues of a personal
signature, including digital instrument
verification, as well as electronic
document exchange. A document signed
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in this way will be considered as signed
with a real signature by hand.

This  Agreement is executed in
Azerbaijani and in English languages.
Both originals have equal legal force. In
case of any conflict or inconsistency
between the Azerbaijani and English texts
of this Agreement, the Azerbaijani version
shall prevail.
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